
LAS VIRGENES MUNICIPAL WATER DISTRICT
4232 Las Virgenes Road, Calabasas, CA 91302

AGENDA
REGULAR MEETING

Members of the public wishing to address the Board of Directors are advised
that a statement of Public Comment Protocols is available from the Clerk of
the Board. Prior to speaking, each speaker is asked to review these protocols
and MUST complete a speakers' card and hand it to the Clerk of the Board.
Speakers will be recognized in the order cards are received.

The Public Comments agenda item is presented to allow the public to address
the Board on matters not on the agenda. The public may present comments
on any agenda item at the time the item is called upon for discussion.

Materials prepared by the District in connection with subject matter on the
agenda are available for public inspection at 4232 Las Virgenes Road,
Calabasas, CA 91302. Materials prepared by the District and distributed to the
Board during this meeting are available for public inspection at the meeting or
as soon thereafter as possible. Materials presented to the Board by the public
will be maintained as part of the records of these proceedings and are
available upon written request to the Clerk of the Board.

5:00 PM August 8, 2017

PLEDGE OF ALLEGIANCE

1 CALL TO ORDER AND ROLL CALL

2 APPROVAL OF AGENDA

3 PUBLIC COMMENTS

Members of the public may now address the Board of Directors ON MATTERS NOT
APPEARING ON THE AGENDA, but within the jurisdiction of the Board. No action
shall be taken on any matter not appearing on the agenda unless authorized by
Subdivision (b) of Government Code Section 54954.2
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4 CONSENT CALENDAR

A List of Demands: August 8, 2017 (Pg. 4)
Ratify

B Minutes: Regular Meeting of July 25, 2017 (Pg. 35)
Approve

C Directors' Per Diem: July 2017 (Pg. 43)
Ratify

5 ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS

A California WaterFix Infrastructure: Presentation by John Bednarski,
Metropolitan Water District of Southern California 

B Legislative and Regulatory Updates

C Water Supply Conditions Update (Pg. 49)

6 TREASURER

7 BOARD OF DIRECTORS

A ACWA Committee Appointment Nominations for 2018-2019 Term (Pg. 51)
Select candidates for ACWA committee appointment or re-appointment
consideration, and authorize the General Manager to sign and return the
completed Committee Consideration Form to ACWA no later than September
29, 2017.

8 FACILITIES AND OPERATIONS

A Sewer Service Capacity Fee for 28254 Laura La Plante Drive (Pg. 55)
Deny the request to apply the previous, lower sewer service capacity fee to the
property at 28254 Laura La Plante Drive. 

9 FINANCE AND ADMINISTRATION

A Claim from Greg and Jennifer Dato (Pg. 58)
Deny the claim from Greg and Jennifer Dato.

10 INFORMATION ITEMS

A Claim from Steven Baio (Pg. 66)

B Public Opinion Survey on California WaterFix (Pg. 74)

11 NON-ACTION ITEMS

A Organization Reports 

(1) MWD Representative Report
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(2) Other

B Director's Reports on Outside Meetings

C General Manager Reports 

(1) General Business

(2) Follow-Up Items

D Director's Comments

12 FUTURE AGENDA ITEMS

13 PUBLIC COMMENTS

Members of the public may now address the Board of Directors ON MATTERS NOT
APPEARING ON THE AGENDA, but within the jurisdiction of the Board. No action
shall be taken on any matter not appearing on the agenda unless authorized by
Subdivision (b) of Government Code Section 54954.2

14 CLOSED SESSION

A Conference with District Counsel – Existing Litigation (Government
Code Section 54956.9(a)):

Las Virgenes Municipal Water District v. The Harp, LLC, dba NuLife Treatment
Centers

15 OPEN SESSION AND ADJOURNMENT

Pursuant to Section 202 of the Americans with Disabilities Act of 1990 (42 U.S.C. Sec. 12132), and applicable federal
rules and regulations, requests for a disability-related modification or accommodation, including auxiliary aids or
services, in order to attend or participate in a meeting, should be made to the Executive Assistant/Clerk of the Board in
advance of the meeting to ensure availability of the requested service or accommodation. Notices, agendas, and public
documents related to the Board meetings can be made available in appropriate alternative format upon request.
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LAS VIRGENES MUNICIPAL WATER DISTRICT 
4232 Las Virgenes Road, Calabasas CA 91302 

MINUTES 
REGULAR MEETING 

5:00 PM July 25, 2017 

PLEDGE OF ALLEGIANCE 

The Pledge of Allegiance to the Flag was led by Dave Roberts. 

1. CALL TO ORDER AND ROLL CALL

The meeting was called to order at 5:00 p.m. by Board President Peterson in the Board 
Room at Las Virgenes Municipal Water District headquarters at 4232 Las Virgenes Road, 
Calabasas, CA 91302.  Josie Guzman, Clerk of the Board, conducted the roll call. 

Present: Directors Charles Caspary, Len Polan, Glen Peterson, and Lee Renger. 
Absent: Director Jay Lewitt 
Staff Present:  David Pedersen, General Manager 

David Lippman, Director of Facilities and Operations  
Don Patterson, Director of Finance and Administration 
Jeff Reinhardt, Public Affairs and Communications Manager 
Josie Guzman, Clerk of the Board  
Wayne Lemieux, District Counsel  

2. APPROVAL OF AGENDA

Director Renger moved to approve the agenda. Motion seconded by Director Polan. 
Motion carried by the following vote: 

AYES: Caspary, Polan, Renger, Peterson 
NOES: None 
ABSENT: Lewitt  
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3. PUBLIC COMMENTS 
 

 None.  
 

4. CONSENT CALENDAR 
 

 A List of Demands: July 25, 2017: Ratify 
 
 B Minutes: Regular Meeting of July 11, 2017: Approve 
 
 C Potable Water Capacity Fees: Correction to Allocation to Construction and 

Conservation 
 
 Pass, approve and adopt proposed Resolution No. 2524, correcting an error and 

ensuring the proper allocation of potable water capacity fees to construction and 
conservation. 

  
 Director Caspary referred to Item 4C and requested information regarding the corrected 

capacity fee calculation. General Manager David Pedersen responded that staff would 
follow-up. 

 
 Director Polan moved to approve the Consent Calendar. Motion seconded by Director 

Renger. Motion carried by the following vote: 
 
 AYES: Caspary, Polan, Renger, Peterson (abstained from Item 4B) 
 NOES: None 
 ABSENT: Lewitt  
  

5. ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS  
 

A Legislative and Regulatory Updates 
 
Jeff Reinhardt, Public Affairs and Communications Manager, reported that the State 
Legislature was currently in recess until August 21st, and during the recess legislative 
staff and other participants would be working on the framework for long-term water 
conservation for Making Water Conservation a California Way of Life.  He reported that a 
letter was sent to Senator Robert Hertzberg, Chair of the Senate Natural Resources and 
Water Committee, addressing concerns related to AB 1667 - Water Management 
Planning. He noted that comments included consideration of credit for recycled water, 
concerns with enforcement using cease and desist authority and penalties, and concerns 
related to declaration of water shortage emergencies. He also noted that the District 
signed a joint letter with WateReuse California to Senator Kevin de Leon regarding SB 5, 
relating to issuance of a new water bond. He stated that WateReuse California expressed 
concern regarding the amount that was designated for recycling and potable water reuse 
issues, and asked that the bond be restored to $375 million for these purposes. He also 
stated that the District was monitoring a Federal bill that would designate farms as being 
preferable to environmental uses of water in California. He noted that there was 
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discussion regarding a new approach to SB 623 (Monning) related to a public goods 
charge for a connection fee of $1 per month per meter.  
 
General Manager David Pedersen reported that the State Water Resources Control 
Board released the draft Surface Water Augmentation Regulations for public review. He 
stated that staff would work with WateReuse California and the District’s consulting team 
to provide comments in support of the regulations. 
 
B Water Supply Conditions Update 
 

 No additional update was provided. 
 

6. TREASURER 
 
Director Renger stated that the Treasurer’s report was in order. 
 

7. FACILITIEES AND OPERATIONS 
 

A Refuse Hauling Services: Award of Bid 
 
Accept the bid from Waste Management GI Industries, and authorize the General 
Manager to execute a one-year service agreement, in the amount of $26,000, with 
four one-year renewal options not to exceed the original award by more than 10%, 
for a maximum five-year total amount of $140,400, for refuse hauling services at the 
Tapia Water Reclamation Facility and Westlake Filtration Plant. 
 
General Manager David Pedersen presented the report. 
 
A discussion ensued regarding the competitive bidding process for the District’s refuse 
hauling services. 
 
Director Renger moved to approve Item 7A. Motion seconded by Director Caspary. Motion 
carried by the following vote: 
 
AYES: Caspary, Polan, Renger, Peterson 
NOES: None 
ABSENT: Lewitt 
 
B Communications Site Lease Agreement: Las Virgenes Reservoir/Westlake 

Filtration Plant (Westlake Village, CA) 
 

Authorize the General Manager to execute a communications site lease agreement 
with Los Angeles SMSA Limited Partnership (Verizon Wireless) for a new wireless 
site installation at Las Virgenes Reservoir/Westlake Filtration Plant in the City of 
Westlake Village. 
 
General Manager David Pedersen presented the report. 
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Director Caspary moved to approve Item 7B. Motion seconded by Director Polan. Motion 
carried by the following vote: 
 
AYES: Caspary, Polan, Renger, Peterson 
NOES: None 
ABSENT: Lewitt 
 
C Jed Smith Pipeline Replacement Project: Final Acceptance 
 
Execute a Notice of Completion and have the same recorded; approve an additional 
appropriation, in the amount of $32,971, for administrative costs; and, in the 
absence of claims from subcontractors and others, release the retention, in the 
amount of $22,80557, within 30 calendar days after filing the Notice of Completion, 
for the Jed Smith Pipeline Replacement Project. 
 
General Manager David Pedersen presented the report. 
 
Director Caspary moved to approve Item 7C. Motion seconded by Director Renger. 
 
Director Caspary noted that the contractor for the homeowners’ association had excavated 
over the laterals from the water meters to the water main in order to install decomposed 
granite material. David Lippman, Director of Facilities and Operations, stated that District 
staff would coordinate with the contractor to ensure that the laterals were not damaged 
during this work and that the finished grade was smooth. 
 
Motion carried by the following vote: 
 
AYES: Caspary, Polan, Renger, Peterson 
NOES: None 
ABSENT: Lewitt 
 

8. FINANCE AND ADMINISTRATION 
 

A Monthly Cash and Investment Report: June 2017 
 

 Receive and file the Monthly Cash and Investment Report for June 2017. 
 

Don Patterson, Director of Finance and Administration, presented a PowerPoint 
presentation.  
 
Director Caspary moved to approve Item 8A. Motion seconded by Director Polan.   
 
Don Patterson, Director of Finance and Administration, responded to a question regarding 
whether revenues generated from penalties paid by the ratepayers were restricted for 
water conservation purposes by stating that revenue generated from penalties are not 
restricted because they were adopted as a violation of law and they were not included in 
the rate structure. He stated that he would bring back an item at the next Board meeting 
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or during the year-end report to discuss the penalties collected and the revenues 
generated. He also stated that staff would include the amount of revenues generated from 
penalties in the Monthly Cash and Investment Report. He further responded to a question 
regarding the benchmark used for comparing the District’s investments by stating that the 
District has historically used the two and three-year Treasury Notes as the benchmark. 
 
Motion carried by the following vote: 
 
AYES: Caspary, Polan, Renger, Peterson 
NOES: None 
ABSENT: Lewitt 

 
 B Claim from Craig Steinberg and Pamela Blankenship 
 
 Deny the claim from Craig Steinberg and Pamela Blankenship. 
 

General Manager David Pedersen presented the report.  
 
Director Caspary moved to deny the claim. Motion seconded by Director Polan. Motion 
carried by the following vote: 
 
AYES: Caspary, Polan, Renger, Peterson 
NOES: None 
ABSENT: Lewitt 

 
 C Supply and Delivery of Diatomaceous Earth: Award of Bid 
 
 Accept the bid from Dicalite Minerals, Inc., and authorize the General Manager to 

issue a one-year purchase order, in the amount of $31,986.07, with four one-year 
renewal options not to exceed the original award by more than 10%, for a maximum 
five-year total amount of $172,724.78, for the supply and delivery of diatomaceous 
earth. 

 
General Manager David Pedersen presented the report.  
 
Director Polan moved to approve Item 8C. Motion seconded by Director Renger. Motion 
carried by the following vote: 
 
AYES: Caspary, Polan, Renger, Peterson 
NOES: None 
ABSENT: Lewitt 

 
9. NON-ACTION ITEMS 

 
A Organization Reports 

 
(1) MWD Representative Report 
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 Board President Peterson noted that he attended the funeral of former MWD General 

Manager Carl Boronkay. He expressed his appreciation to the Board for adjourning the 
July 10, 2017 Board meeting in Mr. Boronkay’s honor. He also noted that he attended the 
Joint Meeting of the Special Committee on Bay-Delta and Water Planning and 
Stewardship and Special Committee on Bay-Delta earlier in the day where they received 
a presentation on the California WaterFix Operations White Paper. 

 
(2) Other 

 
B Director’s Reports on Outside Meetings 
 
Board President Peterson reported that he attended the ACWA Building Committee 
Meeting in Sacramento. 
 
C General Manager Reports 

 
(1) General Business 

  

 General Manager David Pedersen reported that the California Department of Water 
Resources certified the Environmental Impact Report for the California WaterFix and 
issued a Notice of Determination. He noted that the next step would involve approval of 
the project by the Federal Government in the form of a Record of Decision, and approval 
of a change in the point of diversion for the State Water Project by the State Water 
Resources Control Board. He also reported that Governor Brown appointed Grant Davis 
as Director of the California Department of Water Resources. He noted that Mr. Davis is 
currently the General Manager of Sonoma County Water Agency and the President of 
WaterReuse California. He also reported that the Triunfo Sanitation District Board of 
Directors selected and appointed Raymond Tjulander as its new Director, replacing 
Steven Iceland. He stated that Mr. Tjulander is a retired Chemical Engineer who 
previously worked for NASA. He noted that Board President Peterson would be hosting 
the MWD State Water Project Inspection Trip from October 27 through 29, 2017, and he 
reminded the Board members to submit the names of people they wish to invite. He 
recommended that the August 22nd Board meeting be canceled due to lack of quorum 
because several Board members would be attending the California Association of 
Sanitation Agencies (CASA) Conference or would be away on vacation. 

 
(2) Follow-Up Items 

 
None.  

 
 D Directors’ Comments 
 
 Director Polan inquired whether the November 28th Board meeting would be canceled or 

rescheduled due to a conflict with the Association of California Water Agencies (ACWA) 
Fall Conference. General Manager David Pedersen responded that staff would follow-up. 
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10. FUTURE AGENDA ITEMS 
 

None. 
 

11. PUBLIC COMMENTS 
 
None. 

 
12. CLOSED SESSION  

 
A Conference with District Counsel – Existing Litigation (Government Code Section 

54956.9(a)): 
 

San Diego County Water Authority v. Metropolitan Water District of Southern 
California (2017 case) 

 
 District Counsel Wayne Lemieux provided a report in Open Session regarding San Diego 

County Water Authority’s new litigation against Metropolitan Water District of Southern 
California (MWD), which challenges the readiness to serve charge and capacity charge. 
He recommended that the Board consider joining other member agencies in MWD’s 
defense, as it had done in the past. 

 
 Director Renger moved to join in Metropolitan Water District of Southern California’s 

defense against San Diego County Water Authority. Motion seconded by Director 
Caspary. Motion carried by the following vote: 

 
 AYES: Caspary, Polan, Renger, Peterson 
 NOES: None 
 ABSENT: Lewitt 
 

 13. ADJOURNMENT 
 

Seeing no further business to come before the Board, the meeting was duly adjourned at 
5:48 p.m. 
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LVMWD Regular Meeting     
July 25, 2017 

 

 
 
 
                                                                     
    GLEN PETERSON, President 
    Board of Directors 
    Las Virgenes Municipal Water District 
ATTEST: 
 
 
    
JAY LEWITT, Secretary 
Board of Directors 
Las Virgenes Municipal Water District 
 
(SEAL) 
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ITEM 7A

August 8, 2017 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: General Manager

Subject : ACWA Committee Appointment Nominations for 2018-2019 Term

SUMMARY:

On July 18, 2017, the District received correspondence from ACWA that new officers for
President and Vice President would be elected at the Fall Conference and requesting that
agencies prepare to reconstitute all committees for the 2018-2019 term.  A Committee
Consideration Form must be completed and returned to ACWA no later than September 29,
2017, for the District's nominations to be eligible for consideration.

During the current term, the following Board Members and staff served on ACWA
Committees: Director Glen Peterson (State Legislative); Director Lee Renger (Water
Quality); Director Jay Lewitt (Federal Affairs); Director Len Polan (Water Management);
Director of Facilities and Operations David Lippman (Energy); and Public Affairs and
Communications Manager Jeff Reinhardt (Communications).

RECOMMENDATION(S):

Select candidates for ACWA committee appointment or re-appointment
consideration, and authorize the General Manager to sign and return the completed
Committee Consideration Form to ACWA no later than September 29, 2017.

FISCAL IMPACT:

No

ITEM BUDGETED:

No

FINANCIAL IMPACT:

There is no financial impact associated with this item.  If committee appointments are
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confirmed by ACWA, the District would be responsible for all costs associated with the
participation of it representatives on the committees.

Prepared by:  David W. Pedersen, General Manager

ATTACHMENTS:
Descr ipt ion

Notification of ACWA Committee Nominations
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Pedersen, David

From: Kathleen Tiegs <acwabox@acwa.com>
Sent: Tuesday, July 18, 2017 3:31 PM
To: Pedersen, David
Subject: ACWA Committee Appointment Considerations for the 2018-2019 Term

Click here if you are having trouble viewing this message. 
      

      

MEMORANDUM 

 
 
July 18, 2017 
 
TO: ACWA MEMBER AGENCY BOARD PRESIDENTS 
       ACWA MEMBER AGENCY GENERAL MANAGERS 
 
FROM: Kathy Tiegs, ACWA PRESIDENT 
  

SUBJECT: ACWA COMMITTEE APPOINTMENT CONSIDERATIONS FOR THE 2018-2019 TERM 

PLEASE RESPOND BY SEPTEMBER 29, 2017 

Thank you for your involvement with ACWA. As you know, Committees are an integral part of ACWA's 
activities and policy development. With the end of the current Committee term fast approaching, it is time 
again to request 2018-2019 Committee nominations from ACWA members.  All Committees will be 
reconstituted following the election of new officers (ACWA's President / Vice-President) at the 2017 
ACWA Fall Conference.   

In submitting names for consideration, please do so with the understanding that Committees need active, 
involved individuals able to expend the time and provide their expertise, if appointed. Please keep in mind 
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that the district is responsible for all costs associated with the participation of its representatives on 
Committees. 

The following information is available at ACWA’s website or by clicking on each link. 

 ACWA Policy Committee Composition 
 ACWA Committee Consideration Form 
 ACWA Committee Consideration Process Timeline 

If you would like to reference current Committee members serving on a ACWA Committee please click 
here. 

All correspondence and forms regarding Committee appointments must be submitted to the ACWA office 
no later than September 29, 2017 to be eligible for consideration. Committee appointments will be made 
by the incoming ACWA President in December. Please contact Region and Member Services Specialist II, 
Ana Javaid, at anaj@acwa.com or (916) 441-4545, if you have any questions concerning the Committee 
appointment process. 

We appreciate your timely attention to this matter. 

Thank you, 
 

The linked image
displayed.  The fi
been mov ed, ren
deleted. Verify th
points to the corr
location.

 
 
Kathleen J. Tiegs 
ACWA President 

   

ACWA Committees  |  ACWA Events  |  ACWA 
      

  

Copyright © 2017 

Association of California Water Agencies. 

910 K Street, Suite 100, Sacramento, CA 95814 

phone: 916.441.4545  |  email: events@acwa.com  

   

 

  

We hope you enjoy receiving email notices and updates from ACWA. At any time you can click here to 

unsubscribe or update your email preferences. 
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ITEM 8A

August 8, 2017 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Facilities & Operations

Subject : Sewer Service Capacity Fee for 28254 Laura La Plante Drive

SUMMARY:

On May 18, 2017, Ms. Shahin Benyamin paid $13,763 at the District's public counter for the
potable water capacity fee and installation charge for a one-inch meter to serve the property at
28254 Laura La Plante Drive in the City of Agoura Hills (see attached location map).  Ms.
Benyamin was informed by staff of the scheduled increase in fees, effective July 1,
2017, and opted to make the payment to take advantage of the then-applicable lower fees.

Ms. Benyamin returned to the public counter on July 5, 2017, to pay the sewer service
capacity fee for the property.  She was informed that the new fees had become effective on
July 1, 2017 and were now applicable to her property.  Ms. Benyamin insisted that the
previous, lower sewer service capacity fee should be applied to her property.  On July 11,
2017, she attended the Board meeting and requested that the Board consider making an
exception for her property by applying the previous, lower sewer service capacity fee.

RECOMMENDATION(S):

Deny the request to apply the previous, lower sewer service capacity fee to the property at
28254 Laura La Plante Drive. 

FISCAL IMPACT:

No

ITEM BUDGETED:

No

FINANCIAL IMPACT:

Prior to July 1, 2017, the sewer service capacity fee was $7,000.  The new sewer service
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capacity fee is $10,021, a difference of $3,021. 

DISCUSSION:

Prior to the new water and sewer service capacity fees change on July 1, 2017, staff informed
all customers who came to the public counter of the impending fee increases and the effective
date of the new fees, as part of a larger public outreach program.  Ms. Benyamin was among
those informed and was aware of the impending fee increases.
 
Ms. Benyamin took advantage of the lower potable water capacity fee and installation charge
for a one-inch meter, resulting in a cost-savings to her of $7,164.  She did not do that same for
the sewer service capacity fee.  Potable water and sewer service capacity fees are handled
separately, particularly because some District customers receive potable water service without
sewer service (i.e. those on septic systems).  Staff believes that the now-current sewer
capacity fees should be applied to this property because the request for sewer service was
made after the July 1, 2017 effective date for the new fees.

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  John Zhao, P.E., Principal Engineer

ATTACHMENTS:
Descr ipt ion

Location Map
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ITEM 9A

August 8, 2017 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Finance & Administration

Subject : Claim from Greg and Jennifer Dato

SUMMARY:

On July 20, 2017, the District received the attached claim, in the amount of $1,200,000, from
West Corzine, LLP, on behalf of Greg and Jennifer Dato, of Agoura Hills.  The claim alleges
that major water intrusion through the soil and concrete slab of the home at 5419 Luis Drive
was caused by the District's water system.  Staff investigated the claim and determined that
the District's water system was not the source of the problem.  As a result, staff recommends
that the claim be denied.

RECOMMENDATION(S):

Deny the claim from Greg and Jennifer Dato.

FISCAL IMPACT:

No

ITEM BUDGETED:

No

FINANCIAL IMPACT:

There is no financial impact associated with this action.

DISCUSSION:

On January 24, 2017, District staff responded to a report of water intrusion at 5419 Luis Drive
in the City of Agoura Hills.  Staff tested the water that emanated from the property and
measured the total dissolved solids (TDS) concentration to be approximately 1,900 mg/L. 
This level of TDS is indicative of groundwater and well above levels for the District's potable
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or recycled water.  In addition, staff verified that there were no leaks in the District's water
system in the immediate area.  The District does not own or operate any groundwater wells in
the area.
 
For reference purposes, attached is a copy of an article that ran in The Acorn on February 2,
2017, that described the incident.

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  Mary Capps, Secretary

ATTACHMENTS:
Descr ipt ion

Claim from Greg and Jennifer Dato
Feb 2017 Acorn News Article
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2017-02-02 / The Acorn Front Page 

Agoura family flooded out of home  
Rain plus seepage just too much to bear  

By Stephanie Bertholdo  

 

CLEANUP—Water from an underground source continues to spew into the first floor of the Dato 
home on Luis Drive near Canwood Street and Reyes Adobe Road. The flooding began Jan. 23. 
Geologists have suggested that an historic natural drainage, or riverbed, is located directly 
beneath their home. Courtesy of Colleen Erhard  

The old saying “when it rains it pours” took on new meaning for Jennifer and Greg Dato 
of Agoura Hills. 

The family’s home on Luis Drive near Reyes Adobe Road and Canwood Street flooded 
badly last week, but not just because of the heavy rain. A spring beneath the home 
swelled and allowed water to seep through the home’s pipes and plumbing. 

Water flooded the structure’s lower level, and despite efforts to pump, it continues to 
pour in. 

The family was forced to leave the home as cleanup crews hustled in. 

The Datos were told by their insurance company that the groundwater damage is not 
covered in their policy. Friends have launched a GoFundMe page so repairs can be 
made and the family can return to their home. 
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AFTERMATH—Jennifer Dato shows frustration over the mess in her Agoura Hills home. The 
neighborhood has had problems in the past.  

“We are also tired, beat-up and angry as no agency will step up to 
help,” Greg Dato said. 

The problem is nothing new. Ground instability related to the underground stream bed 
began wreaking havoc in an adjacent neighborhood decades ago. 

“It seems Agoura Hills has underground water issues that have never been addressed,” 
Dato said. “You can see water pouring out of the ground in many street locations, at the 
local parks, just random locations. Now it is coming into our home because the topology 
before the tract was installed shows a creek bed where our house was built.” 
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DAMAGE—Crews have been cleaning, but the water continues to flow. 

 Dato said his home started filling with water from under the floor at 8:30 p.m. Jan. 23. 
The seepage is still happening. 

“Wherever a utility pipe came through our slab, water was pushing through that 
weakness and filling our home,” he said. “It was as though an underground tide started 
flowing into our house.” 

“We’re the only ones with water coming up inside, but other (neighbors) have flooding in 
their yards,” Jennifer Dato said 

After a service company came and left without offering much help, family and friends 
started a “bucket brigade” to vacuum the water and transport it outside. Crews from Los 
Angeles County Fire Department Station 89 on Canwood Street began emergency 
pumping in an effort to save the family’s furniture. 

The following day, the Las Virgenes Municipal Water District confirmed the flood was 
due to a groundwater leak and not a break in drinking water lines. The Red Cross 
provided money for a hotel and food for the family of four. 

Next, a drilling company arrived and deployed equipment to dig what he called 
“dewatering wells.” Charles Buckley, chief executive officer of California Environmental 
in Agoura Hills, donated his to time to guide the well installation. 

Although the water continued to flow, at least it was being captured for transport 
outside, the husband said. 

New living room carpet installed just a month ago had to be ripped out, but a company 
was able to clean the carpet and save it for reinstallation once the home has dried out. 
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“But the damage is done as our downstairs is nearly gutted,” Dato said. 

“My rainy day fund was planned . . . but now it is being spent to repair my home,” he 
said. 

Soggy past 

In a previous investigation reported by The Acorn, a 1970 construction soils report from 
Dale Poe—developer of the Chateau Park condominiums—showed the site containing 
areas of “intermittent springs” and “groundwater seepage,” but recommended the condo 
construction proceed. 

A 1981 Los Angeles County inspector’s report said moisture content of the underlying 
soils exceeded “optimum” levels, but in the soon-to-be new city of Agoura Hills, where 
growth was booming and the price of raw land was escalating, construction on the 200-
unit condo development went ahead full tilt, despite the experts’ warnings. Condo 
litigation ensued. 

The porous topography caused large cracks on Canwood Street and left one light pole 
leaning precariously. The city stabilized and repaved the street and repaired the light 
pole. Crews also installed hundreds of caissons to stop homes from slipping toward the 
101 Freeway. 

The Datos’ home on Luis Drive lies two blocks from the Chateau Park condos 

Agoura Hills City Manager Greg Ramirez said the city’s engineering and building and 
safety departments are aware of the Dato flooding and visited the site several times. 

“This tragedy is a private property issue, but we will do everything within our authority to 
assist their team in finding a solution,” Ramirez told The Acorn. 

The flooding isn’t the family’s only problem. Greg Dato is a senior manager of the 
Toyota Technical Center in Los Angeles and will lose his job of 17 years this summer 
when the company moves to Texas. 

Just when all the bad luck seemed almost too much to bear, family came to the rescue. 
Jennifer’s parents, Colleen and Ken Erhard, invited their daughter, son-in-law and two 
grandsons to live with them in their Westlake Village home while the repairs continue.  

Meanwhile, friends and concerned neighbors are chipping in. 

The Dato’s GoFundMe page can be found at www.gofundme.com/the-datos-flood-fund 
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ITEM 10A

INFORMATION ONLY

August 8, 2017 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Finance & Administration

Subject : Claim from Steven Baio

SUMMARY:

On July 19, 2017, the District received the attached claim, in the amount of $1,100, from
Steven Baio of Hidden Hills.  The claimant alleges that the repeated shutdown and recharging
of the water system serving his home caused on-site plumbing to his house to fail, resulting in
a water loss.  Staff investigated the claim and determined that it is possible that multiple
shutdowns of the water main associated with the Jed Smith Water Main Replacement Project
could have caused the failure of Mr. Baio's on-site plumbing.   

On July 26, 2017, the General Manager authorized settlement of the claim, in the amount of
$804.80: $700 for the plumbing repair and $104.80 for 30 units of excess water usage.  The
settlement amount was within the General Manager's authority.

FISCAL IMPACT:

Yes

ITEM BUDGETED:

No

FINANCIAL IMPACT:

The cost of the settlement was $804.80.

DISCUSSION:

Staff investigated the claim and determined that there were three shutdowns in 2017 that could
have affected the property: two for repairs and a third to switch over the home's water service
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to the new main installed for the Jed Smith Water Main Replacement Project.  It is possible
that shutting down and recharging the main could have caused the plumbing failure.  As a
result, staff recommended reimbursing Mr. Baio for the cost of the repair.  In addition,
staff evaluated the historical usage for the property and estimated that 30 units of excess
water usage occurred due to the leak. 

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  Mary Capps, Secretary

ATTACHMENTS:
Descr ipt ion

Claim from Steven Baio
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ITEM 10B

INFORMATION ONLY

August 8, 2017 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: General Manager

Subject : Public Opinion Survey on California WaterFix

SUMMARY:

On July 19, 2017, the Southern California Water Committee released the results of a recently-
completed public opinion survey on California WaterFix (see attached).  The survey showed
that California WaterFix has support from nearly two-thirds (64 percent) of Southern California
voters.  Following are key findings:

Voters favor the infrastructure improvement by 62% when provided an objective
summary of it.
After hearing positive messaging regarding California WaterFix, support for the project
jumps to 71%.
After hearing statements from both sides of the debate, 64% of voters support California
Water Fix.

FISCAL IMPACT:

No

ITEM BUDGETED:

No

GOALS:

Provide Safe and Quality Water with Reliable Services

Prepared by:  David W. Pedersen, General Manager
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12100 Wilshire Boulevard Suite 350 1999 Harrison Street Suite 2020 
Los Angeles, CA   90025 Oakland, CA   94612 
Phone: (310) 828-1183 Phone: (510) 451-9521 
Fax: (310) 453-6562 Fax: (510) 451-0384 

TO: Interested Parties 

FROM: Fairbank, Maslin, Maullin, Metz & Associates (FM3) 

RE: Southern California Water Committee/California WaterFix Survey - Key Findings 

DATE: July 19, 2017 

Fairbank, Maslin, Maullin, Metz & Associates (FM3) was commissioned by the Southern 
California Water Committee to conduct an independent survey that gauges Southern California 
residents’ support for Governor Brown’s California WaterFix project, as well as simulate the 
effects of messaging and possible outreach efforts.  

This recent survey conducted among a random sample of 800 high-propensity voters in 
Southern California likely to vote in the November 2018 statewide election1 finds that local 
voters are not very aware of the California WaterFix project, but strongly favor the project 
when they learn objective information about it.  Favorable messaging drives support even 
higher while opposition messaging only modestly impacts support, which remains close to 
two-thirds (64%) after voters hear statements from both sides of the debate. 

At the survey’s outset, there is more support than opposition for the California WaterFix 
project by a factor of three to one, though a majority (63%) are uncertain. 

Respondents were then read the following objective description of the project: 

Southern California, including your County, receives a major portion of its water from snowpack 
in the Sierra Nevada mountains.  The state’s main water distribution system currently delivers that 
water to our region by routing it south through the Sacramento-San Joaquin River Delta – a 
complex network of aging dirt levees and canals but also an important ecosystem.  Challenges in 
the Delta, however, have intensified as outdated infrastructure, environmental impacts, climate 
change, pollution and other factors make it increasingly difficult to move the water we rely on in 
Southern and Central California from the Sierra Nevada mountains.  The California WaterFix 
project will invest $15 billion to upgrade the state’s existing water delivery system by constructing 
two new tunnels to move the water supplies underneath, rather than through, the fragile Delta – 
ultimately delivering it to Southern and Central California. 
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After hearing this description of the project, the percentage of those who favor the project 
increases 34 points, from 28 to 62 percent.  Moreover, the intensity of favorable impressions—
those who “strongly” favor—more than doubles, from 13 to 32 percent.  Opposition increases just 
seven percentage points, from 10 to 17 percent, and the percentage of uncertain voters declines 42 
percentage points, from 63 to 21 percent (see Figure 1).  

Figure 1:  Reaction to the California WaterFix Project Before and After an Objective 
Description of the Project 

There is majority support for the California WaterFix project among nearly every 
demographic and geographic subgroup after respondents hear an objective description.  
Specifically, majorities exist across each county in which respondents are registered to vote 
(Figure 2 below shows there is little difference in the level of support by county), gender and age 
groupings, ethnicity/race (Latinos, African Americans, Asian-Americans and whites), educational 
attainment, household income, home ownership, and support for environmental causes.  Further, 
71 percent of Democrats, 66 percent of independents and a plurality of Republicans (49 percent) 
favor the project after hearing the description.  

Figure 2: Reaction to the California WaterFix Project by County after Project Description 
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Impact of Educational Outreach: 

After positive information about the project was provided (including such themes as the current 
threat to the region’s water supply, concern about future droughts, and the need to modernize an 
aging water infrastructure), support for the California WaterFix Project increased further by 
nine percentage points, from 62 to 71 percent (see Figure 3).  The intensity of favorable 
impressions (those saying strongly favor) increased by 14 points, from 32 to 46 percent – 
nearly reaching one in every two voters.  Voters’ uncertainty declined nine percentage points, 
from 21 to 12 percent, while the percentage opposed remained unchanged.  Additionally, the 
aforementioned demographic and geographic groups continue to favor the project in high 
percentages.  And after messaging, there is bi-partisan majority support, with 58 percent of 
Republicans now in favor. 

Figure 3: Reaction to the California WaterFix Project After an Objective Description and 
After Supportive Statements 

Impact of Oppositional Messages: 

The most frequently-used messages from opponents of the California WaterFix project were also 
provided to respondents.  These included themes such as project costs, preference for local water 
supplies over imported water, and concern for higher water bills.  After all oppositional messages 
were presented, voters were again asked where they stood on the project; overall support, which 
reached its peak of 71 percent after supportive statements, declined seven percentage points to 
64 percent.  Overall opposition, which was 17 percent after supportive messages, increased 
by eight percentage points to 25 percent (see Figure 4 at the top of the following page).   
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Figure 4: Final Vote Progression after all Information 

After all information was provided from both sides of the California WaterFix debate, nearly 
two-thirds of voters favored the project, and the gap between those who favored the project 
and those who opposed it was 39 percent in favor of project.  Further, as seen in Figure 5, more 
than six-in-ten voters favor the project in each of the five counties in the survey sample after all 
the information was presented. 

Figure 5: Reaction to the California WaterFix Project by County 
after Supportive and Oppositional Messages 
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Current Awareness of the Project: 

At this time, there is low awareness of the California WaterFix project among Southern 
California voters.  Before any information about the project was provided, about one-third 
(32%) reported they had heard about it, and only five percent had heard “a lot.”  About two-
thirds (67%) of those surveyed heard nothing or did not recall hearing anything (see Figure 6).   

Figure 6: Current Level of Perceived Awareness about the California WaterFix Project 

1 Between May 31st and June 4th, 2017, Fairbank, Maslin, Maullin, Metz & Associates (FM3) conducted a telephone 
survey of 800 voters in Southern California (including Los Angeles County n=400, Orange County n=150, Riverside 
County n=100, San Bernardino County n=100 and Ventura County n=50) who are likely to vote in the 2018 General 
Election.  The margin of error for the full sample is +/- 3.6% and for half the sample it is +/- 4.9%; margins of error 
for subgroups will be higher.  Percentages may not equal 100% due to rounding error. 
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