LAS VIRGENES MUNICIPAL WATER DISTRICT
4232 l.as Virgenes Road, Calabhasas CA 91302

AGENDA
REGULAR MEETING

Members of the public wishing to address the Board of Directors are advised that a
statement of Public Comment Protocols is available from the Clerk of the Board. Prior to
speaking, each speaker is asked to review these protocols and MUST complete a
speakers’ card and hand it to the Clerk of the Board. Speakers will be recognized in the
order cards are received. :

The Public Comments agenda item is presented to allow the public to address the Board
on matters not on the agenda. The public may present comments on any agenda item at
the time the item is called upon for discussion.

Materials prepared by the District in connection with subject matter on the agenda are
available for public inspection at 4232 Las Virgenes Road, Calabasas, CA 91302. Materials
prepared by the District and distributed to the Board during this meeting are available for
public inspection at the meeting or as soon thereafter as possible. Materials presented to
the Board by the public will be maintained as part of the records of these proceedings and
are available upon written request to the Clerk of the Board.

5:00 PM September 9, 2014

PLEDGE OF ALLEGIANCE

1. CALL TO ORDER AND ROLL CALL
2. APPROVAL OF AGENDA

3. PUBLIC COMMENTS

Members of the public may now address the Board of Directors ON MATTERS NOT
APPEARING ON THE AGENDA, but within the jurisdiction of the Board. No action shall be
taken on any matter not appearing on the agenda unless authorized by Subdivision (b) of
Government Code Section 54954.2

4. CONSENT CALENDAR
A List of Demands: September 9, 2014 (Pg. 4) Approve




B Minutes: Regular Meeting of August 26, 2014 (Pg. 32) Approve

C Directors’ Per Diem: August 2014 (Pg. 39) Ratify

ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS
A Legislative and Regulatory Updates

TREASURER

BOARD OF DIRECTORS

A  General Manager Employment Agreement: Consideration of Amendment (Pg. 45)

Approve an amendment to the existing Employment Agreement for the General Manager
to provide that upon termination of employment without cause, the District shall continue to
pay the salary and medical/dental premiums of the General Manager for a period of nine
months; and authorize the Board President to execute an amendment to the Employment
Agreement for the same in a form approved by District Legal Counsel.

FINANCE AND ADMINISTRATION
A Janitorial Services: Award (Pg. 47)

Accept the bid from and authorize the General Manager to execute a one-year contract with
Commercial Cleaning Systems in the amount of $61,568.52, with four one-year renewal

options.
RESOURCE CONSERVATION AND PUBLIC OUTREACH

A Resolution in Support of the Water Quality, Supply and Infrastructure
Improvement Act of 2014 (Pg. 63)

Pass, approve and adopt Resolution No. 2461, expressing support for The Water Quahty,
Supply and Infrastructure Improvement Act of 2014.

RESOLUTION NO. 2461: A RESOLUTION OF THE BOARD OF DIRECTORS OF LAS
VIRGENES MUNICIPAL WATER DISTRICT IN SUPPORT OF THE WATER QUALITY,
SUPPLY AND INFRASTRUCTURE IMPROVEMENT ACT OF 2014. ,

(Reference is hereby made to Resolution No. 2461 on file in the District's Resolution Book and
by this reference the same is incorporated herein and made a part hereof.)

B Mow-No-Mow Turf Removal Program: Synthetic Turf Eligibility (Pg. 67)

Approve the eligibility of synthetic turf for incentives through the District's Mow-No-Mow Turf
Removal Program.

C Proposed Policy Addressing Miscellaneous Water Uses and Practices (Pg. 69)

Approve the proposed policy addressing miscellaneous water uses and practices and
authorize the General Manager fo implement the policy during the current drought.

D Request for Leak Adjustment by June Slayton (Pg. 72)

Consider three potential options to resolve the leak adjustment request by June Slayton,
select the preferred approach and direct staff accordingly.



10.

11.

12.

13.
14.

15.

16.

LEGAL SERVICES

A Update of Las Virgenes Municipal Water District Code: Review Session No. 3 (Pg.
85)

Review the proposed updates to Title 3, Potable Water Service, of the Las Virgenes Municipal
Water District Code and provide feedback to staff and the District's Legal Counsel.

INFORMATION ITEMS

A  State and Federal Drinking Water Standards for Radioactivity Monitoring (Pg. 222)
NON-ACTION ITEMS

A Organization Reports (Pg. 225)

(1) MWD Representative Report/Agenda(s)

(2) Other
B | Director's Reports on Outside Meetings
C General Manager Reports

(1) General Business .
(2) Follow-Up ltems

D Director's Comments
FUTURE AGENDA ITEMS

PUBLIC COMMENTS

Members of the public may now address the Board of Directors ON MATTERS NOT
APPEARING ON THE AGENDA, but within the jurisdiction of the Board. No action shall be
taken on any matter not appearing on the agenda unless authorized by Subdivision (b) of
Government Code Section 54954.2 ‘

CLOSED SESSION

A  Conference with District Counsel — Public Employment Performance Evaluatibn
(Government Code Section 54957); Title: General Manager

B Conference with District Counsel — Existing Litigation (Government Code Section
54956.9(a)): :

1. San Diego County Water Authority v. Metropolitan Water District of Southern
California, et al.

2. Las Virgenes - Triunfo Joint Powers Authority v. 'United States Environmental
Protection Agency and Heal the Bay, Inc. v. Lisa P. Jackson

OPEN SESSION AND ADJOURNMENT
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METROPQLITAN WATER DISTRICT OF SQUTHERN CALIFORNIA
700 North Alameda Street
Los Angeles, C4, 90012-2944
INVOICE
Billed To: ‘ faune 2014 | [ Pase o tor I
Las Virgenes Municipal Water District :
= I Malled: 07/10/2014 I l Due Date: 0B/29/2014 |
l Invsice Number: 8063 l | Revigion: 0 |
NOTICE
The MWD Administrative Cnda:Seclion 4507 and 4508 require that
. paymenit must be made in "Good Funds" by the due date or the
Service Address payment will be considered definquent and an addifonal charge shall
4232 Las Virgenes Road be assessed.
Calabasas, CA 91302
DELIVERIES . Voluma (AF)
'Total Water Treated Delivered 1,678.0
SALES . Type Valume (AF) Ratg (5 /AF) Totai ($)
Full Service Tier 1 Supply Rate 24101 $148,00 $366,694.80
System Access Rate 2,410.1 $243,00 $585,654.30
Waler Stewardship Rate 24101 - 541,00 $98,844,10
System Power Rate 2,410.1 §161,00 $388,026,10
Treatment Surcharge 2.410.1 528700 $£715,799.70
_ SUBTOTAL 1o -$2,144,989.00.
OTHER CHARGES AND CREDITS ] Rate ($ /AF}
Conservalion Debil/Credit ($38,160.00)
Readiness To Serve Charge( Payment Schedule: M) $140,827.76
Capacity Charge( Payment Schedule: M) $31,461.67
SUBTOTAL | 8ia4120.43
ADDITIONAL INFORMATION Volume (AF)}  Tier1 % Peak Day Flow (CFS)
Purchase Order Gommitment {Jan 2003 to Dec 2014) ‘ 164,524.0
Purchase Order Eirm Delivery To Date (Jan 2003 to Dec 2014) ) 264,499,8
Tier 4 Annual Limit {(For Current Calendar Year) 20,699.0
Tier 1 YTD Deliveries (For Current Calendar Year) . . 11,817.2 576
Tier 1 Current Month Deliveries : 2,410.1
Capacily Charge ) a/2712010 43.9
L3
Volume AF Amount Now Dus
INVOICE TOTAL ' : 2,410 $2,279,109.43

otz Amount Due is pased on highligined figids

Approveddor Bayment
7 /

proyeg for P. , '
yak David R. Lippfan

<72 87/23/)
David W. Pedersen, P.E. s ITEM 4A -
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LAS VIRGENES MUNICIPAL WATER DISTRICT
4232 Las Virgenes Road, Calabasas CA 91302

MINUTES
REGULAR MEETING

5:00 PM ' August 26, 2014

PLEDGE OF ALLEGIANCE

The Pledge of Allegiance to the Flag was led by Board President, Charles Caspary.

1.

CALL TO ORDER AND ROLL CALL
A Call to order and roll call

The meeting was called to order at 5:02 p.m. by Board President Caspary in the District offices.
Daryl Betancur, Clerk of the Board conducted the roli call.

Present: Director(s):  Renger, Steinhardt, Peterson and Board President Caspary.
Absent: Director(s): Potan
Staff Present: David Pedersen, General Manager
Daryl Betancur, Clerk of the Board
David Lippman, Director of Facilities and Operations
Carlos Reyes, Director of Resource Conservation and Public Qutreach
Don Patterson, Director of Finance and Administration
Wayne Lemieux, District Counsel

APPROVAL OF AGENDA

A Approval of agenda

. General Manager Pedersen indicated that there were no proposed changes to the agenda.

Director Renger moved to approve the agenda. Motion seconded by Director Peterson. Motion carried
unanimously.

PUBLIC COMMENTS

Sean Packer, resident of Agoura Hills, spoke about synthetic grass and requested thatl EA Wgenes

1



6.
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Municipal Water Dlstrlct allow its customers to use synthetic grass as an option under the turf removal
program.

 There were several comments and questions from the Board. Director Peterson clarified that the grant

money for this program comes from Metropolitan Water District without any conditions.
Director Renger asked about the pros and cons of using artificial grass vs. zeroscape.

Director Steinhardt asked a question relative to the disposal of artificial turf and the dlfflculty of
disposing of it ecologically.

Mr. Packer answered these and other related questions from the Board.

CONSENT CALENDAR

A  Minutes of Regular Meeting of August 12, 2012: Approve

B Monthly Investment Report as of July 31, 2014: Receive and File

C List of Demands: August 26, 2014. Receive and File

Director Peterson moved to approve the consent calendar items 4A-C. Motion seconded by Director
Renger. Motion carried unanimously.

ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS

A  Legislative and Regulatory Updates

General Manager Pedersen reported on the key legislative item having to do with the water bond; he
stated that the Governor had approved AB1471 (Rendon); that the new water bond wili replace what
was previously approved for the November ballot; that this water bond will appear on the ballot as
California Proposition 1, entitled “The Water Quality Supply and Infrastructure Act of 2014”; and it
authorizes $7.1 billion in General Obligation Bonds, which are broken down into different categories.

B  Water Supply Conditions and Drought Response

General Manager 'Pedersen asked Carlos Reyes Director of Resource Conservation and Public
Outreach to present the staff report.

Mr. Reyes stated that to date and in light of the recently adopted Ordinance and Resolution outlining
water conservation measures including restrictions and fines, the District has taken the following
actions: issued press releases and placed updates on the District's website, sent bulk mail to all
customers, mailed 25,300 letters including letters to multi-family dwellings, sent 8,300 email blasts; that
there will be 22,700 calls scheduled for August 27 as part of a robocall engagement; part of the
outreach wili include presentations to the City Councils in the Cities of Agoura Hills, Calabasas,
Westlake Village and Hidden Hilis; and that staff is also updating the fact-checker.

Mr. Reyes answered questions from the Board on this subject.
TREASURER

No report as Treasurer was absent.

7. BOARD GF DIRECTORS

A  SCADA Communications Upgrade Phase 1: Call for Bids ITEM 4B
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Authorize a call for bids in accordance with the project specifications and proposed bid
schedule for the SCADA Communications Phase 1 Upgrade Project and authorize the General
Manager to approve a change of scope to MSO Technologies, Inc., in the amount of $40,760.00
for additional design services.

General .Manager Pedersen presented a brief summary on this item and indicated that the item
contains a scope change.

There were several comments and guestions from the Board including; the definition of back-haul ring,
redundancy of the system, frequencies used, and how much work is there to be done.

David Lippman, Director of Facilities and Operations, articulated what the change in scope was and
answered Board questions.

Director Peterson moved to approve the recommendations. Motion seconded by Director Renger.
Motion carried by the foliowing vote:

AYES: Director(s):  Renger, Peterson and Board President Caspary
NOES: Director(s):  Steinhardt
ABSTAIN: Director(s): None

B Maintenance Agreement Renewal for Sewage Metering Stations

Authorize the General Manager to issue a purchase order to ADS Environmental Services for
maintenance and reporting services for sewer metering stations in the amount of $32,311.00.

General Manager Pedersen and Director of Facilities and Operations Lippman_ presented the staff
report and indicated that the JPA and the District have a total of four (4) sewage metering stations,
three of which are JPA and measure sewage flows that originate from Ventura County and Triunfo
Sanitation District (TSD).

Director Renger moved to approve the recommendation. Motion seconded by Director Peterson.
Motion carried unanimously.

Cc Tract No. 44352 Calabasas Ridge Recycled Water Main Extension Project

Find that the proposed recycled water system extension is statutorily exempt from the
California Environmental Quality Act (CEQA) and authorize the General Manager to prepare and
file a Notice of Exemption; approve a budget and appropriation in the amount of $60,100 for the
project; and authorize a call for bids upon completion of the design work for the Tract No.44352
Calabasas Ridge Recycled Water Main Extension Project.

General Manager Pedersen presented the staff report and explained the merits and benefits of the
proposed recycled water system extension. A '

Mr. Nelson Farran, President and Treasurer of the Calabasas Ridge Home Owners Association
addressed the Board relative to this item and urged the Board's approval of the proposed recycled
water system extension.

Director Peterson moved to approve the recommendation. Motion seconded by Director Renger.
Motion carried unanimously.

D Thousand Oaks Boulevard and Liberty Canyon Road Pavement

ITEM 4B
Authorize a call for bids for the Thousand Oaks Boulevard and Liberty Canyon Road Pavement

3
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Restoration Project.

General Manager Pedersen presented the staff report and explained what the work will entail and why
it is needed.

Director Renger moved to approve the recommendation. Motion seconded by Director Steinhardt.
Motion carried unanimously.

. FINANCE AND ADMINISTRATION
A Supply and Delivery of Diatomaceous Earth: Request for Bids
Authorize a request for bids for the purchase and delivery of diatomaceous earth.

Director Steinhardt moved to approve as recommended by staff. Motion seconded by Dir"ector Renger.
Motion carried unanimously.

B Supply and Delivery of Aluminum Sulfate: Request for Bids
Authorize a request for bids for the supply and delivery of Aluminum Sulifate.

Director Peterson moved to approve as recommended by staff. Motion seconded by Director Renger.
Motion carried unanimously.

c Supply and Delivery of Positive Displacement and Jet-Style Water Meters: Request for
Bids

Authorize a request for bids for positive displacement and jet-style water meters.

Director Renger posed a question relative to the accuracy of the jet-style meters. General Manager
Pedersen explained the accuracy and compatibility of the meters.

Director Renger moved to approve as recommended by staff. Motion seconded by Director Steinhardt.
Motion carried unanimously.

D ACWA/JPIA Commitment to Excellence Program

Approve participation in the ACWA/JPIA Commitment to Excellence Program and authorize the
Board President, Board Members and General Manager to sign the Commitment to Excellence
form.

Director Steinhardt moved to approve as recommended by staff. Motion seconded by Director
Peterson. Motion carried unanimously. I

E Claim by lan Yip

Director Renger moved to deny the claim. Motion seconded by Direcior Peterson. Motion carried
unanimously.

LEGAL SERVICES
A Update of Las Virgenes Municipal Water District Code: Review Session No. 3

Review the proposed updates to Title 3, Potable Water Service of the Las Virgdiid&shRicipal



Water District Code and provide feedback to staff and the District’s legal counsel.
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Upon a recommendation by Director Steinhardt to defer the item until all Board members are present,
the entire Board concurred and so it was ordered to bring the item back at the next meeting.

10. NON-ACTION ITEMS

A

Organization Reports
(1 MWD

Director Peterson reported on the MWD Board meeting of the past month; spoke about MWD’s
assessed value; commented that MWD is the process of reviewing salaries for their Officers and
that they had voted to name the plaza Cl. John C. “Jack” Foley Plaza.

2 Other — None
Director’'s Reports on Outside Meetings

Director Steinhardt reported on the ACWA Region 8, 9, and 10 meeting to discuss the October
26 and 27 conference and that the details are coming together; spoke about events including an
event on Sunday regarding local conservation practices and the tour of the San Vicente Dam.

Director Steinhardt also reported on the meeting in Lake Tahoe and made reference that he
learned that is important to have staff well equipped with fire resistant equipment. Aiso spoke on
the issue of growing marijuana on Water Agency property, whereby the area can be
contaminated with pesticides and other pollutants.

General Manager Reports
(1) General Business

General Manager Pedersen reported on a couple of items including: the passing of Ed
Little who served on the West Basin Municipal Water District for many years;
commented on several dates including the JPA meeting date change; the AWA event on
September 19 at the Reagan Library and the meetings with the local city councils.

2 Follow-Up Items

He briefed the Board on the issue of whether or not the District is required to release the
names of individuals who submit a report of water wasting, indicating that District
Counsel had provided on opinion on that matter, which was provided in the Board
folders.

Director's Comments
Director Renger commented on having attended LA County Supervisors hearing related to the

Local Coastal Plan, which was passed on a 3-1 decision; spoke about the banning of new large
vineyards, which was a controversial item at this meeting.

11, FUTURE AGENDA ITEMS

None

12. PUBLIC COMMENTS

ITEM 4B
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None

13. CLOSED SESSION

14,

~ The Board recessed to Closed Session at 6:27 p.m., and reconvened at 6:28p.m.

A Conference with District Counsel- Anticipated Litigation. Pursuant to Government Code
Section 54956.9 (d) (2):

Tort of Benjamin Magendavid

B Conference with District Counsel- Existing Litigation. Pursuant to Government Code Section
54956.9 (a): '

1. San Diego County Water Authority v. Metropolitan Water District of Southern California, et al.
2. Las Virgenes- Triunfo Joint Powers Authority v. United States Environmental Protection Agency
and Heal the Bay, Inc. v. Lisa P. Jackson.

OPEN SESSION AND ADJOURNMENT

District Counsel Lemieux reported that the Board had met in closed session regarding the matter of a

Tort Claim submitted by Benjamin Magendavid and upon a motion by Director Renger, seconded by
Board President, the Board voted to deny the claim.

On the matter regarding Las Virgenes- Triunfo Joint Powers Authority v. United States Environmental
Protection Agency and Heal the Bay, Inc. v. Lisa P. Jackson, no action was taken.

Seeing no further business to come before the Board, the meeting was duly adjourned at 6:29 p.m.

ITEM 4B
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CHARLES CASPARY, President

Board of Directors

Las Virgenes Municipal Water District
ATTEST:

BARRY STEINHARDT, Secretary
Board of Directors
Las Virgenes Municipal Water District

(SEAL)

LVMWD Regular Meeting ITEM 4B
August 26, 2014



To: Payroll

From: Daryl A, Betancur, Clerk of the Boar&)
Subject: Per Diem Request for August, 2014

Date: ~  September 8, Meeting

39

Attached are the director statements of attendance for meetings, conferences
and miscellanecus functions, which are summarized in the table below. If you

have any questions please contact Daryl Betancur.

At the meeting of 02/26/2008 the Board voted 5-0 to amend the daily per diem to:

e $200.00 effective February 27, 2008

e January 26, 2010 during the annual review of compensation, the Board
opted for the per diem to remain at $200 and requested a per diem survey
be completed along with the next employee compensation study.

| Name | Meeting Aftendance | Rate | Total |
Charles Caspary 4 200.00 800.00
Glen Peterson®
LVMWD - & | B
MWD - & 12 200.00 2,400.00 p'%;/a/
Leonard Polan | 8 200.00 1,600.00
Lee Renger : 4 200.00 800.00
Barry Steinhardt 10 200.00 | 2,000.00
Thank you.

Atticle 4, 2-2.401(a) "not exceeding a total of ten (10) days in any calendar

month”

*Article 4, 2-2.401(b) MWD director “not exceeding a total of (10) days in any

calendar month.”

ITEM 4C
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September 9, 2014 LVMWD Regular Board Meeting
TO: Board of Directors

FROM: Board President

Subject: General Manager Employment Agreement: Consideration of Amendment (Pg. 45)

SUMMARY:

On June 24, 2014, the Board reviewed the accomplishments and performance of the General Manager,
David W. Pedersen, in closed session. Also present was District Legal Counsel, Wayne Lemieux. In
summary, the Board was pleased with the General Manager's performance and outstanding woerk ethic,
noting that he has provided the District with strong leadership and progress towards goals as adopted by the
Board. The Board President, Charles Caspary, was asked by the Board to meet

- with General Manager Pedersen o discuss potential contract enhancements, not including compensation,

that would be of value to him.

RECOMMENDATION(S):

Approve an amendment to the existing Employment Agreement for the General Manager to provide that
upon termination of employment without cause, the District shall continue to pay the salary and
medical/dental premiums of the General Manager for a period of nine months; and authorize the Board
President to execute an amendment to the Employment Agreement for the same in a form approved by
District Legal Counsel.

FISCAL IMPACT:
No

ITEM BUDGETED:
No

FINANCIAL IMPACT:

There is no financial impact associated with this action unless the District terminates the Employment
Agreement without cause.

DISCUSSION:

President Caspary met with General Manager Pedersen to discuss the sentiments of the Board. Also, at the
request of the Board, President Caspary presented a potential contract enhancement of allowing the
General Manager's personal use of the District-provided vehicle. General Manager Pedersen expressed a
concern that such an arrangement would be contrary to District policy and could be problematic in the event
of an accident. Although the Board can authorize exceptions to District policy, exceptions are generally not
a good idea unless absolutely necessary.

General Manager Pedersen expressed a concern with the potential for termination of his employment
without cause, considering the personal and financial impact of such an action. As a result, President
Caspary suggested that he would recommend the Board consider increasing the General Manager's
severance pay, currently set at two months. ITEM 7A
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President Caspary asked for additional information on comparable agency general manager severance
packages. The comps were reviewed and showed that other agencies provide their general managers with
a range of severance packages, from zero to 12 months salary with some including benefits. Government
Code Section 53260, et seq. allows for a maximum of 18 months salary plus continuation of health benefits,

Considering the comps and as a reasonable protection to the General Manager, President

Caspary recommends that the General Manager's Employment Agreement be amended to reflect that upon
termination of employment without cause, the District shall continue to pay the salary and medical/dental
premiums of the General Manager for a pericd of nine months. This change in the contract would not result
in an additional cost to the District. The contract change would not be applicable in the event that the
General Manager is terminated for cause.

Prepared By: Charles Caspary, Board President

ITEM 7A
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September 9, 2014 LYMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: Janitorial Services: Award (Pg. 47)

SUMMARY:

On July 8, 2014, the Board approved a Request for Bids for janitorial services for the District's office facilities
at its Headquarters, Rancho Las Virgenes Composting Facility, Tapia Water Reclamation Facility and
Westlake Filtration Plant. Eight bids were received and publicly opened on August 7, 2014, Commercial
Cleaning Systems (CCS) was identified as the lowest responsible and responsive bidder. As a result, staff
recommends the award of a one-year contract to CCS in the amount of $61,568.52, with four one-year
renewal options.

RECOMMENDATION(S}:

Accept the bid from and authorize the General Manager to execute a one-year contract with Commercial
Cleaning Systems in the amount of $61,568.52, with four cne-year renewal options.

FISCAL IMPACT:
Yes

ITEM BUDGETED:
Yes

FINANCIAL IMPACT:

Sufficient funds are available in the adopted Fiscal Year 2014-15 Budget for janitorial services and will be:
proposed in future year budgets.

DISCUSSION:

Bid packets were sent to 22 different companies that provide janitorial services. Representatives of seven
firms attended the site walk; eight firms submitted bids. One firm represented at the site walk declined to
submit a bid, citing that the project was too large for its current workforce.

At the public bid opening, CCS was identified as the apparent low bidder with an annual price of -
$21,568.35. However, upon further review of the bid, staff noted that the bid was incorrectly tabulated. The
extended annual totals (monthly unit price x 12) were slightly off and not added correctly to obtain the total
bid amount. The bid tabulation was corrected based on the Instructions to Bidders, which calls for unit
pricing to prevail in the case of a discrepancy with extended iotals, increasing CCS's total bid amount from
$21,568.35 to $61,568.52,

Following correction of CCS bid tabulation, Professional Building Maintenance (PBM) was identified as the
new apparent low bidder with a total bid amount of $56,208.00. However, during the reference check
process, PBM was determined to be a non-responsible bidder based on the Instructions to Bidders,

which states that final eligibility as a responsible bidder will be determined solely by District duringthgy gA
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reference check.

PBM was unable to provide a current contact person for an existing contract listed as a reference, and only
one of the references listed on its bid responded to the District's request for information. Given the lack of
suitable references, staff recommends that PBM be deemed a non-responsible bidder and that the contract
be awarded to the next lowest bidder, CCS. Favorable references were quickly obtained for CCS.

Bid Summary:

Bidder Bid Amount
Advanced Building Maintenance (ABM) $137,736.00
Lee's Maintenance Services $103,461.42
Able Building Maintenance $102,086.69
Santa Fe Building Maintenance $ 98,337.88
Executive Suite Services $ 97,860.00
DMS Facility Services - 73,22067
Commercial Cleaning Systems (CCS8) $ 61,568.52
Professional Building Maintenance (PBM) $ 56,208.00

Aftached are copies of the originally-submitted and corrected bids submitted by CCS.

GOALS:
Ensure Effective Utilization of the Public's Assets and Money

Prepared By: Gretchen Bullock, Buyer

ATTACHMENTS:
Criginally-Submitted and Corrected CCS Bids

ITEM BA
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Las Virgenes Municipal Water District
Bid Form-Schedule
Janitorial Services

The undersigned states and declares as follows: that the Bidder has carefully read,
examined, and understands the Bid Documents; Bid Notice; Instruction to Bidders; Bid
Specifications including exhibits; Bid Form-Schedule; and that the Bidder will comply with the
bid terms and conditions. The undersigned agrees to supply and deliver materials/services in
strict conformity with the specifications and instructions enclosed with the Invitation for Bids
for the prices set forth below in this bid schedule.

It is understood that this bid shall remain open and shali not be withdrawn for a period
of ninety (90) days from the date prescribed for the opening of the bid.

It is further agreed that the materials/services to be furnished under this bid shall be
delivered at such time and in such quantities as called for by the Las Virgenes Municipal Water
District. The District may extend the term of this contract by written notice to the supplier at
the end of the contract period.

CONTRACT TERM as follows: initial contract term shall be good from date of award until July 1,
2015. Four (4) additional one (1} year renewals may be negotiated at the District’s option.

Materials/Services to be furnished under this bid shall begin upon completion of a fully
executed contract between Bidder and District or the date set forth in said contract, whichever

is later.

All Bidders are required to submit with their bid:
1. Bid-Form Schedule

Supplemental Bidder Information Form

Bidder Statement of Experience

Bidder Statement of Equipment

Bidder Statement of Supplies

IENN

The bidder's authorized officer identified below hereby declares that the
representations in this bid are true and correct and of my own personal knowledge, and that
these representations are made under penalty of perjury under the laws of the State of
California, and that { am duly authorized to bind this bidder to this bid.

>>>Go to next page<<<

Janitorial Services—July 2014 Bid Form-Schedufe
Bids Dué: Thursday, August, 7, 2014; 2:00 p.m. Page 1 0of 3 SUBMIT BID ON THIS Py 8A



lanitorial Services

ORIGIVAL
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Bid
ltem | Frequency Description Monthly Extended Annual
No. ) Fee Price
Location 1—Headquarters
4232 Las Virgenes Road
Calabasas, CA 91302
1ld
L. 3y $ 66.24 s 794 .83
‘ per week | 1a, Headquarters Building # 2
2. 5 days S 856,00 S 10,271.99
per week | 1b., Headguarters Building# 7
3. 5 days ' S $ '
per week 1¢. Headquarters Building # 8 2,290.22 47.482.59

Location 2—Rancho Las Virgenes Composting Facility

3700 Las Virgenes Road
Calabasas, CA 91302

4. 5days | 2a. Rancho las Virgenes Control | § sss.67 S 8,024.03
per week | Building

5. | l1dayper | 2b. Rancho Las Virgenes Farm | $ 23.60 S 283.20
month | Building

6. lday |2c. Rancho Las Virgenes Cure | S 4o .68 S s96.21
per week | Building

7. 1 day 2d. Rancho Las Virgenes Reactor { S 5 11 S 745 .36
per week | Building

8. lday | 2e Rancho Las Virgenes S 23.15 S 277.80
per week | Dewatering Office

Location 3—Tapia Water Reclamation Facility

731 Malibu Canyon Raad

Calabasas, CA 91302

3a. Tapia Water Reclamation

g. 5 days S €67.98 S 8,015.77
per week | Facility

Location 4—Westlake Filter Plant

32601 Torchweood Place

Westlake Village, CA 91361

10, 3days | 4a. Westlake Control Building S 310 23 S 3 830.76
per week

11. ! 3days | 4b. Westlake Observation S 101.83 S 1.245.90
per week | Building

Refer to Request for Bid documents for
detziled description of services.

Total Bid Amount

521,568.35

Janitorial Services—July 2014

Bids Due: Thursday, August, 7, 2014; 2:00 p.m.

Page 2 of 3

Bid Form-Schedule
SUBMIT BID ON THISPPETA 8A
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State Hourly Rate for Emergency Services
. . 26.50
(Do not include in extended total)
Written Total Bid Amount:
Notes or Exceptions:
None.
Addendum Acknowledgement: N/A
Addendum #1 ] Signed:
Addendum #2 :l Signed:
Addendum #3 ] Signed:
Bidder:
Commercial Cleaning Systems August 5, 2014
Corporate Name of Bidder Date
By: (. / - ’/l<’/ Title: Semiox Vice President
Authorized Signature .
Dana A. Holladay dholladay®cemmercialcleaningsystems . net
Print Name E-mail
‘1375 Sunflower Avenue, #200 949-261-1234 ext. 251
Phone

Costa Mesa, CA 92626

945-261-8604

Address Fax

Janitorial Services—lJuly 2014
Bids Due: Thursday, August, 7, 2014; 2:00 p.m. Page 3 of 3

Bid Form-Schedule
SUBMIT BID ON THIS ftFEEM 8A
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Las Virgenes Municipal Water District
Bidder Statement of Equipment

Janitorial Services

Bidder is required to list below the equipment the hidder will have available to perform the work

under this contract.

The District reserves the right to reject any hid when, in its opinion; the hidder has not demonstrated
they will be properly equipped to perform the work in an efficient, effective manner through the
duration of the contract period. [n instances where a proposed item of equipment is not presently
available, the bidder shall provide documentation, acceptable to the District Representative, that the
bidder will have the eguipment available prior to the commencement of the work,

|, QUANTITY
| -OWNED
Proteam Supercoach HEPA
Backpack Vacuum 11 New CCs will determine specific
Rubermaid 6173 restroom requirements in order to meet the
cart il New
Tilt Truck Rubermaid specifications of the contract and
1304 11 New
Rubbermaid 2620,2643 . will purchase new equipment or
2642 Brute caddy bag 11 New
Rubbermaid 7580, IM-84
Bucket/wringer handle transfer gently used equipment thac
combo 11 Nev
igh a
Advance burnishers an. ‘ still has a useful life in orxder to
high speed floor machine | 1 Good
Noble autoscrubber 1 Good service this contract.
lanitorial Services—)uly 2014 Statement of Equipment
Bids Due: Thursday, August 7, 2014; 2:00 p.m. Page 10of 2 SUBMIT WITH BID ON THIS f?m 8A
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Bidder:

Commercial Cleaning Systesm

Avgqust 6, 2014

Corporate Name of Bidder

] . .
By: é//mz& . ﬁﬂ/ﬁ/&%ﬁ:{k’

Date

Title: Dana A. Holladay

Authorized Signature

Janitorial Services=—July 2014

‘Bids Due: Thursday, August 7, 2014; 2:00 p.m.

Statement of Equipment
Page 2 of 2 SUBMIT WITH BID ON THiS W‘E‘M 8A
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Las Virgenes Municipal Water District
Bidder Statement of Experience
Janitorial Services

Bidder is required to provide a minimum of three (3) references where services of a similar size
and nature were performed within the past three [3) years. If requested by the District, the
Bidder shall furnish a notarized financial statement, financial data, or other information and
references sufficiently comprehensive to permit an appraisal of Bidder's current financial

condition. .

Jaerry Eldergidge

County of Orange
Company Name: Y s Contact Name:
88 Fair Drive 714-70G8-1587
Address: , Phone Number:
Costa Mesa, CA 92626 jeldridge@ocfair.com
Email ;
. Serviced since 2009

Dollar Value of Contract;$_PPprox. $1M Contract Dates:

Contract Description: Fair and events center, year round janitorial

City of Murrieta bave Hendry

Contact Name;

Company Name:

1 Town Sguare, Murrieta, CA 92562 851-232~1587

Address: Phone Number:

. dhendry2Zmurrieta.org
Email :

Dollar Value of Contract:$ ABprox. $500,000 Contract Dates; 2013-2016

Contract Description: city wide Janitorial sServices

Janitorial Services-~July 2014 Statement of Experience
Bids Due: Thursday, August 7, 2014; 2:00 p.m. Pagelof2 SUBMIT WITH BID ON THIS fPRIA SA
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City of Fontana Shawn Burgo
Company Name: Contact Name;

B383 Sierra Avenue, Fontana, CA 282335 909-350-67490
Address: ! ana Phone Number:

sburgo@fontana.org

Email
2014-201¢8
Dollar Value of Contract:§_Approx. $1.2 M Contract Dates:
Contract Description: citywide Janitorial
Bidder:
commercial Cleaning Systems . Bugust 6, 2014
Corporate Name of Bidder Date

By: &;;&;14(J~/ﬂ§i7ﬁéméZ;Hﬂﬁaéé_fr Title: Senlor Vice President

Authorized Signature

Janitorial Services—July 2014 Statement of Experience
Bids Due: Thursday, August 7, 2014; 2:00 p.m. Page 2 of 2 _ SUBMIT WITH BID ON THIS FDERA 8A



Las Virgenes Municipal Water District
Bidder Statement of Supplies
lanitorial Services

Bidder shall set forth the name and address of the place of business of each Supplier
who will supply materials or equipment to the Bidder for this Contract.

NAME OF SUF'PLIER
Waxie Sanitary Supply Santa Ana, CA Chemicals, Equipment
Janitorial Services—july 2014 Statement of Supplies

Bids Due: Thursday August 7, 2014; 2:00 p.m. Pagelof2 SUBMIT WITH BID ON THIS FTBM SA
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Stagnafy, <

Bidder:
Commercial Cleaning Systems August &, 2014
Corporate Name of Bidder Date
By: Y "(/\ Title: Senior Vice President
Authorized Signature
janitorial Services—July 2014 Statement of Supplies

Bids Bue: Thursday August 7, 2014; 2:00 p.m. Page 2 of 2 ‘ SLIBMIT WITH BID ON THIS FPE‘M 8A
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Las Virgenes Municipal Water District .
Supplemental Bidder Information
Janitorial Services

1. Have you, your firm, or any officer or partner thereof, ever failed to complete a

janitorial services contract? _
If yes, give details, including dates: (use another sheet of paper, if necessary)

No.

2. Has your firm ever been assessed damages or penalties for failing to perform janitorial
services in a satisfactory manner or for failing to complete a contract within the scope of
work specified in the Request for Bid?

If yes, give details: {use another sheet of paper, if necessary)

No.

3. Does your firm have any ongoing investigations by an agency regarding violations of the
State Labor Code, California Business and Professional Code, or other laws?
If yes, give details: {use another sheet of paper, if necessary)}

Ne.

4. Does your firm have any outstanding judgments, demands or liens resulting from
violations of the State Labor Code, California Business and Professional Code, or other

laws? _
If yes, give details: {use another sheet of paper, if necessary)

No.

Janitorial Services—july 2014 Supplemental Bidder Information
Bids Due: Thursday, August 7, 2014; 2:00 p.m. Page lof2 SUBMIT WITH 8ID ON THIS FTEN 8A



5. Has your firm been cited for violations of OSHA Standards and Requirements within the
past five {5) years?
If yes, give details: {use another sheet of paper, if necessary)

No.
Bidder:
Commercial Cleaning Systems hugust 6, 2014
Corporate Name of Bidder Date

oy: Dhons. .(/'\/A%A//&zz///// Title: o e Fresident

Authorized Signature

lanitorial Services—July 2014 Supplemental Bidder Information
Bids Due: Thursday, August 7, 2014; 2:00 p.m. Page 20f2 SUBMIT WiTH BiD ON THiS FPEM SA
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Las Virgenes Municipal Water District
Bid Form-Schedule
Janitorial Services

The undersigned states and declares as follows: that the Bidder has carefully read,
examined, and understands the Bid Documents; Bid Notice; Instruction to Bidders; Bid
Specifications including exhibits; Bid Form-Schedule; and that the Bidder will comply with the
bid terms and conditions. The undersigned agrees to supply and deliver materials/services in
strict conformity with the specifications and instructions enclosed with the Invitation for Bids
for the prices set forth below in this bid schedule,

It is understood that this bid shall remain open and shall not be withdrawn for a period
of ninety (80) days from the date prescribed for the opening of the bid.

It is further agreed that the materials/services to be furnished under this bid shall be
delivered at such time and in such quantities as called for by the Las Virgenes Municipal Water
District. The District may extend the term of this contract by written notice to the supplier at
the end of the contract period.

CONTRACT TERM as follows: Initia} contract term shall be good from date of award until July 1,
2015. Four (4) additional one (1) year renewals may be negotiated at the District’s option.

Materials/Services to be furnished under this bid shall begin upon completion of a fully
executed contract between Bidder and District or the date set forth in said contract, whichever

is later,

All Bidders are required to submit with their bid:
1. Bid-Form Schedule

Supplemental Bidder Information Form

Bidder Statement of Experience

Bidder Statement of Equipment

Bidder Staterment of Supplies

e W

The bidder's authorized officer identified below hereby declares that the
representations in this bid are true and correct and of my own personal knowledge, and that
these representations are made under penalty of perjury under the laws of the State of
California, and that | am duly authorized to bind this bidder to this hid.

>>>@G0 to next page<<<

¥ ReFer o Lostructions +2 Biddere 5 Pist repancies

. . l’
i[r . Lt ?r'me’ unil s?revm\ o

Janitorial Services— july 2014 Bid Form-Schedule
Bids Due: Thursday, August, 7, 2014; 2:00 p.m. Page 10f 3 SUBMIT BID ON THIS ﬁa@ﬂa 8A



Janitorial Services
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Bid
item | Frequency Description Monthly Extended Annual
No. Fee Price
Location 1—Headquarters
4232 Las Virgenes Road
Calabasas, CA 91302
1. 1 day ‘ $ §5.24 5 %(4)/\? 3/20//‘/
per week | 1a, Headquarters Building # 2 L. @]
2. 5 days S 8s6.00 s 4-9-,-2—7%.—99@}4'6”/3!5/1?
per week | 1b. Headquarters Building # 7 0,7 77.00
3, 5 days ' g _
"per week | 1¢. Headquarters Building # 8 2:290.22 > 2 ‘;"%7 9((—.{4;’4774/2/{44/

Location 2—Rancho Las Virgenes Composting Facility
3700 Las Virgenes Road
Calabasas, CA 91302

4. | S5days |2a. Rancho Las Virgenes Control | $ sse.57 $ —erosa 0l glaayiy
per week | Building o2, oy

5. | ldayper | 2b. Rancho Las Virgenes Farm | S 23.40 S ISRV ey %
month | Building 7282, 20

6. lday |2c. Rancho Las Virgenes Cure | S 45 65 S sss-axldll &2/
per week | Building : 594. 16

7. lday | 2d. Rancho Las Virgenes Reactor | § ¢, 11 S aes—awigW 72001y
per week | Building 745 . 32

8. 1day | 2e. Rancho Las Virgenes S z3.15 S .2mcaedA dRefiy
per week ! Dewatering Office 271 &

Location 3—Tapia Water Reclamation Facility
731 Malibu Canyon Road
Calabasas, CA 91302

g, 5days | 3a. Tapia Water Reclamation S 667.98 S _3,4_1—5-—-5@&1 gty
per week | Facility £elsS .76
Location 4—Westlake Filter Plant '
32601 Torchwood Place
Westlake Village, CA 81361 .
10. | 3days | 4a. Westlake Control Building S 110 23 S 3.830.766A
per week
11. | 3days | 4b. Westlake Observation $ 10383 S —svassaddf ALY
per week | Building A
Refer to Reguest for Bid documents for
detailed description of services. .
Total Bid Amount | $-—a-sss-3st §24/%4
61,568.35 1~

Janitorial Services—July 2014

Bids Due: Thursday, August, 7, 2014; 2:00 p.m.

Page 2 0of3

Bid Form-Scheduls

SUBMIT BID ON THIS WE\M 8A
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State Hourly Rate for Emergency Services

(Do not include in extended total)

26.50

Written Total Bid Amount:

Notes or Exceptions:

None,

Addendum Acknowledgement: N/A
Addendurn #1 j © Signed:
Addendum #2 j ' Signed:
Addendum #3 __] Signed:
Bidder:
Commercial Cleaning Systems ARpgust 6, 2014
Corporate Name of Bidder Date
6/ 20/ tep
By: /) Lins mm( Title: Senior Vice President
Authorized Signature ;
Dana A. Heolladay dholladay@commercialcleaningsystems.net
Print Name E-mail
1375 Sunflower Avenues, #200 949-261-1234 ext. 251
Phone
Cogta Mesa, CA 92625 549-261-8604
Address Fax
Janitorial Services—July 2014 Bid Form-Schedule
Bids Due: Thursday, August, 7, 2014; 2:00 p.m. Page 3 of 3

SUBMIT BID ON THIS FREN 8 A
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September 9, 2014 LVMWD Regular Board Meeting
TO: Board of Directors

FROM: Resource Conservation & Public Outreach

Subject: Resolution in Support of the Water Quality, Supply and Infrastructure Improvement Act of
2014 (Pg. 63)

SUMMARY:

The Association of California Water Agencies (ACWA) has requested.that water agencies across the state
consider an expression of support for the November ballot measure known as Proposition One, the Water
Quality, Supply and Infrastructure Improvement Act of 2014 (Water Bond). The Water Bond was approved
by the Legislature and Governor to a replace a larger $11.14 billion bond measure developed as part of the
state's comprehensive water "package" of 2009, previously slated for the November ballot.

RECOMMENDATION(S):

Pass, approve and adopt Resolution No. 2461, expressing support for The Water Quality, Supply and
fnfrastructure Improvement Act of 2014.

RESOLUTION NO. 2461;: A RESOLUTION OF THE BOARD OF DIRECTORS OF LAS VIRGENES
MUNICIPAL WATER DISTRICT IN SUPPORT OF THE WATER QUALITY, SUPPLY AND
INFRASTRUCTURE IMPROVEMENT ACT OF 2014.

(Reference is hereby made to Resolution No. 2461 on file in the District's Resolution Book and by this
reference the same is incorporated herein and made a part hereof.)

FISCAL IMPACT:

No

ITEM BUDGETED:
No

FINANCIAL IMPACT:

There is no direct financial impact associated with adopting the Resolution. However, passage of the bond
by the electorate could provide the District and JPA with funding opportunities for both potable and recycled
water projects.

DISCUSSION:

The Board may choose to express its position for or against legislation and ballot measures based on the
impacts such measures are expected to have on the District. Staff may also convey the position(s) taken by
the Board. However, District resources may not be used to actively promote or defeat a ballot measure.
District staff is limited to educating the public on the issue itself, without conveying a "pro" or "con" position
or recommendation.

GOALS: _ ITEM 9A



Provide Safe and Quality Water with Reliable Services

Prepared By: Jeff Reinhardt - Public Affairs & Communications Manager

ATTACHMENTS:
Proposed Resolution No. 2461

ITEM 8A
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RESOLUTION NO. 2461

A RESOLUTION OF THE BOARD OF DIRECTORS OF
LAS VIRGENES MUNICIPAL WATER DISTRICT IN SUPPORT OF
THE WATER QUALITY, SUPPLY AND INFRASTRUCTURE IMPROVEMENT
ACT OF 2014

WHEREAS, California’s water system faces a growing list of challenges associated with
aging infrastructure, climate change, population growth and other factors; and

WHEREAS, water managers and top leaders including Governor Brown agree that
Caiifornia needs a comprehensive, statewide water plan to create a more resilient water
system and meet the coequal goals of improved water supply reliability and ecosystem
health; and :

WHEREAS, the Legislature has approved and Governor Brown has signed the Water
Quality, Supply and Infrastructure Improvement Act of 2014, which will appear as
Proposition 1 on the November 4 ballot and provide much-needed funding to advance a
statewide comprehensive water plan to secure our water future; and

WHEREAS, Las Virgenes Municipal Water District is entirely dependent upon imported
resources for its potable water supply and expansion of its recycled water distribution
system will maximize the use of a precious local resource; and

WHEREAS, if approved by voters, the measure would provide $7.545 billion in bond funding
for new surface and groundwater storage projects, regional water reliability, sustainable
groundwater management and cleanup, water recycling, water conservation, watershed
protection and safe drinking water, particularly for disadvantaged communities, and other
programs the Association of California Water Agencies and its members have long
advocated as a part of a comprehensive statewide plan; and

WHEREAS, the Association of California Water Agencies' Board of Directors voted
unanimously to formally support Proposition 1 at a special meeting on August 19, 2014,

NOW, THEREFORE, BE IT RESOLVED, that the Board of Directors of Las Virgenes

Municipal Water District expresses its formal support for Proposition 1, the Water Quality,
Supply and Infrastructure Improvement Act of 2014 on the November ballot.

PASSED, APPROVED, AND ADOPTED on September 9, 2014.

Charles Caspary

President
ATTEST:
Barry Steinhardt
Secretary

[TEM 9A
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APPROVED AS TO FORM:

Wayne K. Lemieux
District Counsel

(SEAL)

ITEM 9A
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September 9, 2014 LVMWD Regular Board Meeting
TO: Board of Directors

FROM: Resource Conservation & Public Outreach

Subject: Mow-No-Mow Turf Removal Program: Synthetic Turf Eligibility (Pg. 67}

SUMMARY':

Currently, customers who choose to replace their irrigated lawns with synthetic turf are not eligible for a
rebate tinder the District's Mow-No-Mow Turf Removal Program, which is an agency-administered incentive
program funded by Metropolitan Water District (MWD). The policy was adopted by the District to encourage
"California-friendly" gardens and landscaping and to aveid potential environmental concerns associated with
synthetic turf. MWD does not currently exclude synthetic turf from eligibility for funding; however, a member
agency such as the District may do so if it implements the incentive through an agency-administered
program.

At this time, there remains a pressing need to reduce ocutdoor water demands to the maximum

extent possible given the statewide drought. Landscape irrigation remains the largest use of water in the
District's service area. Additionally, a number of District customers have contacted staff to express their
interest in synthetic turf and frustration that it is not eligible for the incentive program.

On August 26, 2014, Board President Caspary directed staff to bring back an item for the Board to
reconsider its policy related to the eligibility of synthetic turf for the District's Mow-No-Mow Program.

RECOMMENDATION(S):

Approve the eligibility of synthetic turf for incentives through the District's Mow-No-Mow Turf Removal
Program,

FISCAL IMPACT:
No

ITEM BUDGETED:
No

FINANCIAL IMPACT:

There is minimal financial impact associated with this action. While the action will likely increase the number
of Mow-No-Mow Program participants, financial incentives provided under this program are funded by MWD.

DISCUSSION:

In essence, the District's exclusion of synthetic turf from eligibility through the Mow-No-Mow Program results
in a trade-off. There is a potential missed opportunity to conserve water through installation of synthetic turf
in exchange for supporting more environmentally-friendly alternatives to lawns. Some customers

who desire to install synthetic turf may opt not to move forward with removal of their irrigated turf without the
incentive. Although staff believes the magnitude of this missed opportunity to be relatively small, even
relatively small reductions in demand can play an important role in communicating the need to CPIEAIVOR
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water to the public. Also, approval of eligibility of synthetic turf will ensure that the District maximizes the
amount of MWD-incentive funding that can be utilized within the District's service area.

Based on a suggestion by Director Lee Renger, staff is currently working with MWD to obtain a regional data
on lawn removals using synthetic turf and those using California-friendly plant.

GOALS:
Provide Safe and Quality Water with Reliable Services

GOAL DESCRIPTION:

Approval of the eligibility of synthetic turf for the District's Mow-No-Mow Turf Removal Program will improve
water supply reliability to the District's customers during the current drought emergency by decreasing
outdoor water demands.

Prepared By: Randal Orton, Resource Conservation Manager

ITEM 9B
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September 9, 2014 LVMWD Regular Board Meeting
TO: Board of Directors '

FROM: Resource Conservation & Public Outreach

Subject: Proposed Policy Addressing Miscellaneous Water Uses and Practices (Pg. 69)

SUMMARY:

On August 12, 2014, the Board directed staff to draft a policy for the use of water to clean solar panels
considering the statewide drought. In conjunction with considering such a policy, staff believe that it would
- be prudent for the Board to set a policy as to how other miscellaneous, non-irrigation water uses are
handled within the context of the recently-adopted watering restrictions. Additionally, recent inquiries and
feedback indicate that other irrigation-related activities and unique customer situations should be
addressed at the same time to support the consistent enforcement of the restrictions.

The following proposed policy is intended to set the framework for clarifying certain water uses and
practices:

“The District may allow certain water uses and practices fo safeguard public health and safety, protect
the environment and maintain the quality of life for the community to the greatest extent possible,
provided these uses and practices demonstrate efficient water use and achieve water use reductions
that are responsive fo the current drought.”

The application of the proposed policy would result in recognition that certain activities and customer
situations justify some deviation from the restrictions as outlined in Attachment A. With approval of the
Board, staff proposes to apply the policy, which would serve as the basis for staff to make the necessary
adjustments and additions based on unique activities and situations as they arise.

RECOMMENDATION(S):

Approve the proposed policy addressing miscellaneous water uses and practices and authorize the General
Manager to implement the policy during the current drought.

FISCAL IMPACT:

No

ITEM BUDGETED:

No

FINANCIAL IMPACT:

This is minimal financial impact associated with this action.
DISCUSSION:

Water Usage for Solar Panels:

On August 12, 2014, a District customer addressed the Board with concerns related to the use dffEM 9C
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water during the drought for cleaning solar panels. The concern stemmed from a homeowner association's
directive to hose off the dust on the customer's solar panels: During the discussion of the issue, the Board
felt that a reasonable approach would be to limit the cleaning of solar panels to once every six months, with
recycled water if available, using a hose with an automatic shut-off nozzle. Staff was asked to bring the item
back for the Board's consideration at a fufure meeting.

Staff concurs with the proposed approach to limit the washing of solar panel to once every six months.
However, staff recommends exclusion of the requirement o use recycled water, if available, because hose
bib connections fo the recycled water system are strictly prohibited under Title 22 of the California Code of
Reguiations. Hose bibb connections provide a high potential for cross connection where potable water is
available. As a result, it is unlikely that District customers would have access to an authorized source of
recycled water that could be used for washing their solar panels.

GOALS:
Provide Safe and Quality Water with Reliable Services

Prepared By: Carlos G. Reyes, Director of Resource Conservation and Public Outreach

ATTACHMENTS:

Attachment A - Table of Policy Application for Miscellaneous Water Uses and Practices

ITEM 9C
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POLICY FOR ADDRESSING MISCELLANEOUS WATER USES AND PRACTICES DURING THE DROUGHT

Palicy Statement:

The District may allow certain water uses and practices to safeguard public health and safety, protect
the environment and maintain the quality of life for the community to the greatest extent possible,
provided these uses and practices demonstrate efficient water use and achieve water use reduction
that are responsive to the current drought.

Application of the Policy for Miscellaneous Water Uses and Practices:

‘Non-Irrigation ACtIVItlES

Maintenance of solar panels

Allow cleaning up to once every six months using a hose w1th
an automatic shut-off nozzle.

Maintenance of tennis courts

Allow as needed using a water conservation broom

Maintenance of horse corrals

Allow as needed

Washing of animals

Allow as needed

Refill of swimming pool water lost to

Allow as needed; discourage pool draining and refilling

evaporation

~ Irrigation-Related Activities -

Irrigation system with weather-based
irrigation controllers

Exempt from days of watenng restrlctlon SUbjECt to
verification of equipment; encourage adherence to three-day
watering schedule as much as possible

Maintenance and testing of sprinklers

Exempt from days and hours restrictions provided person
conducting the test is present on site

Irrigation using private wells or non-

Exempt from days and hours restrictions but encourage
adherence to watering schedule as much as possuble

District water source

" Irrigation Practices

Watering using a hand-held hose with
an automatic shut-off nozzle, a faucet-
filled bucket of five gallons or less, ora
drip irrigation system

Allowed any time (Resolution No. 2460)

Days of watering for recycled water
users

Allow subject to District field visit and verification of efficient
irrigation equipment {(Resolution No. 2450)

Shift watering schedule from even to
odd and vice versa

Allow for religious reasons

Establishment of new landscaping for
days of irrigation

Allow suhject to District field visit and time limit

Attachment A

ITEM 9C
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September 9, 2014 LVMWD Regular Board Meeting
TO: Board of Directors

FROM: . Resource Conservation & Public Qutreach

Subject: Request for Leak Adjustment by June Slayten {Pg. 72)

SUMMARY:

On August 12, 2014, District customer June Slayton addressed the Board to request consideration of a leak
adjustment for her property on Foothill Drive in Agoura Hills. Staff was asked to provide additional
information the District's leak adjustment pclicy and the circumstances surrounding Ms. Slayton's ieak.

The leak was identified by meter reading staff on May 28, 2013, and the meter reader left a door hanger to
notify the customer. Over the next seven months, Ms. Slayton hired two landscapers and a plumber to
make miscellaneous repairs to her irrigation system as she continued to have higher-than-usual water
consumption. Overall, Ms. Slayton received four high water bills due to leaks on her property before her bi-
monthly usage returned to the previous year's level, :

Ms. Slayton contacted the District's customer service staff to request an adjustment for the leaks.

However, staff informed her that she was not eligible for a leak adjustment because her account reflected a
previous leak adjustment of $21.51 on October 20, 2008. The District's leak adjustment policy provides for
only one adjustment per customer at a given property every 10 years.

Considering the request by Ms. Slayton, staff has provided three potential options for the Board to consider
in resolving the matter.

RECOMMENDATION(S}:

Consider three potential options to resolve the leak adjustment request by June Slayton, select the preferred
approach and direct staff accordingly.

FISCAL IMPACT:

No

ITEM BUDGETED:
No

FINANCIAL IMPACT:

There is minimal financial impact associated with this action.

DISCUSSION:
District's Leak Adjustment Policy:

The District's leak adjustment policy (Attachment A) provides for residential customers in good standing fo
be eligible for an adjustment every 10.years as an accommodation for high water usage caused by a leak on
the customer's property. The adjustments are applied to one billing period oniy, not to exceed $Hl & @
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adjustment.

The adjustment amount is determined by comparing the customer's usage for a single billing period with that
of the same billing pericd from the prior year. The difference in usage is divided in half, with the District and
customer each taking responsibility for half of the calculated additional usage, which is assumed to be a
result of the leak. Prior to posting the adjustment, the customer is required to provide the District with a
signed Leakage Adjustment Agreement Form (Attachment B).

Previous 2008 Leak Adjustment;

Ms. Slayton was previously provided a leak adjustment for her property on Foothill Drive on October 20,
2008, approximately 5.5 years prior to the current leak adjustment request. The adjustment was in the
amount of $21.51 and reflected on Ms. Slayton's December 3, 2008 bill (Attachment C).

A signed Leakage Adjustment Agreement Form is not avaitable for the adjustment because the incident
occurred prior to implementation of the District's current practice to scan all customer-related documents for
storage and retrieval via the Customer Information System. Hard copies of some customer-related
documents that pre-dated the implementation of the scanning process were destroyed in accordance with
the then-current document retention period.

Description of 2013 Leak(s):

On May 28, 2013, District meter reading staff identified a potential leak on Ms. Slayton's property based on
the flow pattern through her water meter, Staff left a door hanger on the property to inform the customer of
the potential leak. Over the next seven months, Ms. Slayton hired two landscapers and a plumber to make
various repairs fo her irrigation system at a cost of $1,240. Attachment D includes a copy of email
correspondence with Mr. Slayton, which provided copies of the repair invoices. FoIIowmg is & summary of
the repair invoices:

Invoice Date [Company Description Cost
06/25/M13 gongales Landscaping and Tree Sprinkler repair — new timer $225
ervice
(Gonzales Landscaping and Tree . .
07/25/13 Service Sprinkler repair $200

Front yard leak fix and new plastic $575

08/28/13 J.C. Landscaping on waterfall and horse corral

Gonzales Landscaping and Tree . .
11/30/13 Service Sprinkler repair 365
12/20/13 Ignacio Estrada Replaced broken irrigation valve $175

Calculation of Leak Adjustment Amount:

Considering Ms. Slayton's water usage during 2013 as compared to 2012 (Attachment E), the single billing
period with the largest differential usage is for May 2013. [f eligible for a leak adjustment, the volume and
amount would be calculated as follows;

(101-39)/2 = 31 hef
31 hef x $3.56 per hef = $110.36

Potential Options for Resplution of Leak Adjustment Request:

Option No. 1. Disregard the previous leak adjustment and authorize a new leak adjustment in the
amount of $110.36 based on the District's leak adjustment policy to adjust the usage for a single
billing period when the leak cccurred, selecting the billing period with the largest differential as
compared to the previous year. ITEM 9D
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Option No. 2: Authorize a new leak adjustment in the amount of $110.36 based on the District's leak
adjustment policy to adjust the usage for a single billing period when the leak occurred, selecting the
billing period with the largest differential as compared to the previous year, and subtract the previous
leak adjustment in the amount of $21.51 for a net adjustment of $88.85.

Option No. 3: Deny the request for a leak adjustment.
GOALS:
Provide Excellent Service That Exceeds Customer Expectations

Prepared By: Carlos G. Reyes, Director of Resource Conservation and Public Outreach

ATTACHMENTS:

Aftachment A - Leak Adjustment Policy

Attachment B - Leakage Adjustment Agreement Form
Attachment € - Decarnber 3, 2008 Customer Bill

Attachment D - Email Correspondence with Repair invoices
Aftachment E - Water Usage Comparison (2013 v. 2012)

[TEM 9D
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.M UNICIPAL
b EST. 1850 .;
LTER pisTRIG

Leakage adjustments will be offered by the District to residential customers as an
accommodation for high water use caused by a leak on the customer's service lines.
For the purpose of this policy, a leak is defined as water flow from a water line or
fixture break on the customer side of the meter.

LEAKAGE ADJUSTMENTS

In granting a leakage adjustment:

The customer account must be in good standing. The customer will be eligible for an
adjustment every 10 years or upon a change of ownership at a single property. An
adjustment must be requested within one year of the date of identification of the leak.

The adjustment will apply to one billing period only. If the period of leak spans more than
one billing period, the customer will be permitted to select the single billing period to
which the adjustment will be applied.

All ad justments will be calculated according to the same process and will not exceed
$1500.00 per adjustment (See Process for Calculating Leakage Adjustments).

The ad justment will be made only after the customer submits a signed copy of the Leakage
Adjustment Agreement.

Attachment A
Page 1 of 2 ITEM 9D
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W™ |LEAKAGE ADJUSTMENT PROCESS

Usage for a single billing period is compared to the same billing period from the prior year.
If the customer is a new resident to the property, usage from the previous resident is
used to determine prior year's usage. In the case of no previous usage at the property,
previous usage of the current customer will be used to determine the adjustment base. If
the usage from the previous year is greater than the current year, no leakage adjustment
will be granted.

The amount of usage (billing units) for the selected billing period the prior year is
subtracted from the usage for the same billing period in the current year. The difference
is divided in half, with the District and the customer each taking responsibility for half
the calculated additional use (assumed to be a result of the leak).

The customer must furnish a signed copy of the District Leakage Adjustment Agreement
Form.

Upon receipt of dacumentation from the customer, the adjustment will be posted to the
customer account under Comments with the date, amount, and the documentation will be
filed in the customer service file. The adjustment will be reflected on the customer's next

normal billing cycle.

| Attachment A
Page 2 of 2 ITEM 9D
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Date

Customer Name
Address
City, State, Zip

Customer Number:
Account Number:

Service Location:

RE: Request for Leak Adjustment

Amount of the Adjustment $

Terms of the adjustment:

O Oniy one adjustment per customer will be granted at a single property
every 10 years.

0 The adjustment will apply to one billing period only (if the leak occurred
over more than one billing period, the customer will have the option to
decide which billing period the adjustment will be calculated and applied to).

0 The adjustment will be made only after receipt of a signed copy of
this agreement,

| understand and agree to the above terms.

Customer Signature:

Dated:

[TEM 9D
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(o Mailing Information Account Information )
JUNE SLAYTON stomer # Account # Classification
Residentiat
Service Location Bill #
I -coTHILL DR 1687728
( Meter Information Bliling Summary )
Meter Size  3/4x1" Meter# 05103388 Bill Date 12/03/2008
From To Days Previous Current Units Previous Balance $305.12
09/29/08 11/25/08 57 5457 5556 a9 Payment - Thank you $283.61CR
Balance Forward $21.51
harges Totals )
Leakage Adjustment ‘ $21.51CR
* WATER {1 Unit=100 Cubic Feet = 748 Gallens) Rate Amount
Tier 1 16 UNITS x $1.28 52048
Tier 2 51 UNITS x $1.60 $81.60
Tier 3 32 UNITS x  $2.39 $76.48
Total Usage 98 UNITS $178.56
Readiness To Serve Charge ' $23.79
Current Charge $180.84

Water Usage History (Units in HCF)
154

os/u8  o7/08 11/08  Read Date
1.75 0.30 0.61 1.61 2.44 233 1,74 Daily Average

Total Amount Due $202.35

Please return this portion with your payment. Make checks payable fo LYMWD,

Bill Date

Customer Number

( Due Date}

Account Number

Total Amount Dug

12/03/2008

JUNE SLAYTON

Please show payment amount

12/24/2008 $202.35

For Credit Card Payments Call 1-855-277-7987

03L2150000L103k000000202352008k22UkE -
AHarhmant .

ITEM 9D
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Rexes, Carlos - .

From: . Pedersen, David

Sent: Friday, August 29, 2014 3:10 PM
To: Reyes, Carlos

Subject: FW: June Slayton, water leak
Attachments: Foothill [eak.pdf

Carlos, below Is the 04/25/14 email from June Slayton.

From: Barry Steinhardt [mailto:bsslutcf@earthlink.net]

Sent: Friday, July 18, 2014 1:47 PM
To: Pedersen, David
Subject: FW: June Slayton, water leak

**% This email contains an attachment that may contain malware or & virus. Only open the attachment if it is

from a trusted source, *** * * .
David, this was the lady that was paid $10 for anther leak about 9 years ago and was asking for an exception for the new

leak. Attached are the invoices for the repair of the system that created the leak. Where do we go from here? Thanks,
Barry

rror: (RN
Sent: Friday, Aprit 25, 2014 3:23 P

To: Barry S Steinhardt, LUTCF
Subject: June Slayton, water leak

Barry, sorry it has taken so long to get this information back to you but | has an intense IRS audit and all my files
were upside down after the ordeal was over. |located the bills I paid to my gardener, a handyman and finally a
plumber who actually found where the problem was occurring. | am attaching them as a scan as you
requested. | had a total of $1,240.00 in repair bills although

included is a new sprinkler timer | purchased while they were fixing other leaks. | am sure | did not need half of
these repairs but we could not find out why the bills kept coming so high when | was repairing even the horse
water system in my corrals. Meryl had told me it was a rather simple to get a credit on her leak so | am confused
why | have to go through all this hassle. | can attest the DWP issues credits for leaks in the Valley without this

type of run around. Please see if you cii resolve thii Iisue because the more | look at these bills the more
frustrated | get. Thanks. June Slayton

——OngipatMessage 0, T T

To: m_m-ar_dtl—_w : U A Ty i
Sent: Friday, February 21, 2014 12:16 PM ‘ ' . . .
Subject: Re: Per our consversation yesterday

Thanks. You have it now attached to this. June
- Original Message ——
FronpBarry S Steinhardt LUTCF -
To:
Sent: Friday, ry 21, 2014 9:05 AM

Subject: Re: Per our consversation yesterday

Hi June, T asked Meril what happened to you when I saw her last weekend. For whatever happened, your

original email never reached any of my 3 locations, I did a search and nothing came up.

Regardless, I will check into this with staff and get back to you. .

Best, Barry ' [TEM 9D
1 :

Attachment D
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Sent from my Verizon Wireless 4G LTE DROID

[ .

id you forget me??2?2?777
orid]

-\.-i-o bss}utc ea In .ne o S R T T
Sent: Wednesday, February 05, 2014 12:51 PM
Suhject: Per our consversation yesterday

Hey Barry, it's June Slayton you problem child for the day. The Information you néed is the property address s
5536 Foothill Drive, Agoura Hills. On 5/28/13 | received a yeliow nofice from the meter guy saying | had a water
leak. | hired several plumbers who tunneled through my yard and said they repaired leaks however the bills kept
on a comin. My property is on a septic so the water charges usually range between $65.00 to $115,00 during
summer months, The bill | got at the time of the notice was $293.18 on bill date 6/05/13.Even though 1 was
desperately trying to find the leak the bills kept getting higher. The bili for 7/31/13 was $319.50 the bill for
10/2113 was $326.08 and the last hill dated 12/4/13 was $263.57. | think we finally found the leak which has cost
me hundreds of dollars trying to locate and lots of plumber fees. | called your.office to seek so sort of
adjustment as the LVWD knew | had the leak and | talked with Jessica in customer service. Jessica told me that
[ was allowed one single credit for $20.00 in 10 years and | already used mine 8 years ago. 1 remember that
problem as well as | ate several hundred dollars that LVWD would not assist with. This police does not seem
correct or fair. 1 own units in Granada Hills and have had a few prablems over the years regarding leaks and
they were helpful and understanding. [ mentioned this problem to Meril because [ was going to go o our City
Council and try to get some help with this issue. Meril told me she had a leak and the LVWD adjusted her

bill. Please look into this and advise as to how these bills can be adjusted. Thanks for your help. June Slayton

ITEM 9D
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Landscaping & Tree service

82

1308

Land&céﬁ Ing & Tree service . ;
; 3 " - ‘ : {508) 532.0033 Gell: (805) 573;
Phone; (605) 532-0039 Gl {808) 573.0803 PR ) B vl o ot
(%0 Jaw.snnulnhndim) ' waw.Gorzaly o 25
u L]
INVOICE - . Jul. 25, 13 INVOICE !
!goura !i"! natﬂ _ igourn !"L! !101. -
Tavin Sarvics T T75.00 [ Lawnservice ——— June T |
Prune and Trim CP:;::: ::d Trim
g;erg'g;:? ‘ Fertilizer
; ; Seed and Topping - - %
::::;:::: ?:?;:%; Flowers and Plants Pa ) )
(/—Q Sprinkier Repalr new timer ¢ 22500 |
Sprinkler Repair 200,00 Soil A
i ——_ . ;
gi:::xﬁng Planting
 Balance from Last Bll Balange from Last Bill
T | Total 400,00
o |_Total 375,00 ) .
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. Contractors Invoice
7 WORK PERFORMED AT: 11
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DESCRIPTION OF WORK PERFORMED
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e and sl

All Material Is guaranteed to be as specified, and the above work was performed In accordance with the drawings and specifications proyiged for the above

work and was complated tn a substantial workmanlike manner for the agreed sum of Oﬂ! et 3 J,fgr/
SP Ve ﬁ; F1v/e Aot € Dollars ($_/ 24 o ).
This is a CJPartial XFull invoice due and payabie by: - - FEM OB

in accordanceyri GprNadsgment ClProposa - No. Dated s 5 W
2 adarnw NCIRAno R nf A ' '
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September 9, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: Update of Las Virgenes Municipal Water District Code: Review Session No. 3 {Pg. 85)

SUMMARY::

This item involves the review of proposed updates to Title 3, Potable Water Service, of the Las Virgenes
Municipal Water District Code (Code). Attached are three versions of the Code sections: (1) the current
Code; {2) the current Code with all changes tracked; and (3) the proposed Code {clean version). Staff and
the District's Legal Counsel will review the proposed changes that seek to modernize the Code, eliminate
potential inconsistencies, and consclidate related provisions adopted over time.

RECOMMENDATION(S):

Review the proposed updates to Title 3, Potable Water Service, of the Las Virgenes Municipal Water District
Code and provide feedback to staff and the District's Legal Counsel.

FISCAL IMPACT:
No

ITEM BUDGETED:
No

DISCUSSION:

On November 12, 2013, the Board approved the District's Fiscal Year 2013-14 Tactical Actions and
Activities proposed within the broader framework of the Strategic Plan Goals and Objectives. Among

the actions was to update the Las Virgenes Municipal Water District Code (Code) to modernize its language,
eliminate potential inconsistencies, and consolidate related provisions.

Staff proposed to accomplish this task by dividing the code into smaller parts that provide the Board the
opportunity to discuss each section in more detail. On April 22, 2014, the Board reviewed the first section of
the Code, Title 1, General Provisions and on June 24, 2014, the Board reviewed various chapters of Title 2,
Administration.

The noteworthy proposed revisions to Title 3 pertain to the following four area.

Capacity Fees: The current Code provides all public agencies with an exemption for payment of capacity
fees upon written request. However, Government Code Section 54999.3, which appears to support this
provision, exempts only public schools from the payment of capacity fees. Staff proposes that the Board
consider narrowing the exemption provided in the Code such that it is consistent with the statutory
requirement for public school. If this Code change was approved, the Board can consider exemptions for
other public agencies on a case-by-case hasis, depending on the circumstances.

Capacity Fees - Deposit Agreement: Staff proposes fo include an irrevocable letter of credit or bppd s EmA
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- option to secure payment of capacity fees. Currently, the Code only calls for recording the deposit
agreement as a lien on the property.

Locating and Sizing Service Connections: Staff proposes to add language that allows the General Manager
to require installation of a larger water meter and service, if necessary, when customer usage exceeds the
capacity of the meter, causing damages to District property.

Leak Adjustment Policy: The District's Leak Adjustment Policy is not currently contained in the Code. Staff
proposes to codify the Leak Adjustment Policy to provide for greater transparency when customers request
leak adjustments.

After receiving input and feedback from the Board, the proposed revisions to the Code will remain in draft
form until completion of the entire review process. Upon completion, the Board will have an opportunity to
review the proposed Code in its entirety prior to its adoption.

Prepared By: Danald Patterson, Director of Finance and Administration

ATTACHMENTS:
Current Title 3
Redline Title 3

Proposed Title 3 (Cilean Version)

ITEM 10A



87

TITLE 3 - POTABLE WATER SERVICE
CHAPTER 1. GENERAL

ARTICLE 1 - PURPOSE AND SCOPE

3-1.101 PURPOSE

Rules and regulations for potable water service from the district, are set forth in this Title.

3-1.102 SCOPE

The provisions of this Title apply to potable water service from the district; fees and deposits
to cover the cost thereof; the rates for water delivered; the time and manner of payment
for services rendered; regulations regarding water usage; protection of the system from
mechanicai and health hazards; and rules and charges for extending mains and permitting
connections to existing mains. This Title does not apply to recycled water service.

8/14/2014 ITEM 10A

LVATITLE 3 Original
1
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ARTICLE 2 - DEFINITIONS

3-1.201 DEFINTTIONS: GENERAL
The definitions in this Article shall be used to interpret this Title, unless otherwise apparent
from the context,

3-1.202 ACTIVE SERVICE
“Active Service” refers to service to property thorough a meter turned-on by the district and
for which all fees, charges and deposits have been paid.

3-1.203 APPLICANT

“Applicant” means a person applying for water service to property within the district.

3-1.204 CUSTOMER

“Customer” means a person or persons who receive water service from the district,

3-1.205 DOMESTIC SERVICE

“Domestic Service” refers ta the delivery of water for other than temporary service or fire
protection service,

3-1.206 INACTIVE SERVICE
“Inactive Service” refers to a meter turned-off by the district and for which all fees and
deposits described herein have been paid.

3-1.207 SEALED SERVICE
“Sealed Service” refers to a service connection without a meter for which the fees, charges

and deposits described herein are outstanding.

3-1.208 SERVICE, WATER SERVICE OR POTABLE WATER SERVICE

“Service” or “water service” refers to the furnishing of water to a customer.,

3-1.209 SERVICE CONNECTION

“Service Connection” means the piping necessary to conduct water from the district's water
main to the property including the meter, meter box, valves and appurtenant equipment
within the meter box.

8/14/2014 ITEM 10A
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3-1.210 UNIT
“Unit” means that quantity of water which is equivalent to one hundred cubic feet or 748
gallons.

3-1.211 CONNECTION FEES

“Connection Fees” means all of the various fees levied to offset the cost of constructing
potable and recycled water system improvements, and connecting and installing meters to
serve new customers and setting up the new accounts.

3-1.212 SERVICE FEES

“Service Fees” means the fees levied to cover operating and maintenance costs incurred to
provide water service such as meter service charges, commadity charges and pumping
charges.

3-1.2131 PLANNED COMMERCIAL DEVELOPMENT

Planned Commercial Development means a single development consisting of several
individual lots and common area over which the Planning Agency ha permitted the transfer
of density among lots. -

3-1.214 MIXED USE DEVELOPMENT

Mixed Use Development means a single development consisting of a combination of
residential and commercial development over individual lots and common areas over which
the Planning Agency has permitted the development.

3-1,215° CLASS OF SERVICE

"Class of Service" refers to the type of water service provided to a customer. There are
four classes of service. "Single-Family Class" refers to service to one residential unit; or an
individual unit within a multi-family dwelling complex served through a dedicated water
meter. "Multi-family Class” refers to service to 2 or more combined residential units served
by a single water meter, "Commercial Class" refers to service to business, institution or
government agency. "Irrigation Class" refers to service solely for irrigation.

1 Added by Ord. No. 10-05-247 on Oct. 11, 2005.

2 pdded by Ord. No. 10-05-247 on Oct. 11, 2005.

3 Added by Ord. No. 09-07-252 adopted on Sep 11, 2007.

8/14/2014 ITEM 10A
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CHAPTER 2 - COMMENCEMENT OF SERVICE

ARTICLE 1 - APPLICATION FOR SERVICE

COMMENCEMENT OF SERVICE: GENERAL

(a) Each person desiring to initiate water service or change an existing water service
shall: execute appropriate application process, pay the required service initiation fees, make
the deposits, and meet the conditions set forth herein.

(b) Each single-family dwelling shall be served through at least one water meter of at
least 3/4" size and such additional meters as the property owner may request. Cross-
connection control shall be a condition especially if more than one meter is installed.

(c) Each unit of multi-family dwelling shall be served through at least one water meter
of at least 5/8" in size and such additional meters as the property owner may request.

COMMENCEMENT OF SERVICE: APPLICATIONS

(a) The application form(s) shall include an agreement-to abide by all rules and
regulations of the district and requires the furnishing of such information as the General
Manager may reasonably request. Such application shall be for service to a particular and
identified property and service is not assignable to other property,

{s)] If the application is for service to property not previously served by the district, the
applicant shall also present evidence of compliance with local ordinances implementing the
Water Conservation in Landscaping Act. In those cases where the district is administering
such an ordinance on behalf of a city within the district, the application for service shalt be
treated as an application for concurrent review of a landscape plan.

{c) If the application is for a commercial account in the name of a corporation or
partnership, the applicant shall provide a personal guarantee from an owner or principal of
the applying entity, regardiess of the form of organization, as follows:

"1 hereby certify I am a principal/officer of the organization listed on the attached application.
T accept full responsibility for all fees and charges refated to water and sewer service for the
organization.

Name and Title

ITEM 10A
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APPLICANT'S RESPONSIBILITY

(a) The rendering of service cobligates the applicant to pay for service for a minimum of
ona month.

(b) The applicant is responsible for any expenditure made by the district as a result of
the submission of the appiication, even though the applicant withdraws the application prior
fo completion of the installation of the service connection.

(c) If an applicant gives incorrect information as to the description of the property or
the location where the service connection is desired, and as a result thereof, the service
connection is installed at an incorrect location, the applicant shall pay all expenses incurred
for any corrections necessitated by such error,

(d) Two or more parties who join to make application for service to a commonly owned
property shall be jointly and severally liable for water service, and single periodic bills shall
be sent to their designee.

(e) An application to change responsibility for service may be filed by a customer as
folfows:

) An account can be changed from two spouses to one spouse upan provision
of fuil information on the individual assuming billing responsibility. There will be no initiation
fee and the customer number will remain the same,

(2) An account can be changed to a family member if a new application is
submitted and the $20.00 initiation fee paid. A new customer number will be generated.

3 An account can be changed to other than a spouse or family member upon
the filing of a new application by the responsible party. The $20.00 initiation fee will be
charged. ‘

(4) A customer can direct billing information to a third party and bills will be
sent “in care of” the party who will make the payment. There will be no initiation fee for
this service,

ITEM 10A
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ARTICLE 2 - FEES AND DEPOSITS

FEES AND DEPOSITS: GENERAL

Service will be commenced after submittal of an application and upon the payment to the
district of the applicable fees, charges and deposits set forth in this Article.

SERVICE FROM EXISTING SERVICE CONNECTION

if the applicant’s property can be served from an existing paid for but unused service
connection, the applicant shall not be required to pay connection fees. If the applicant
requests a change in meter size, additional charges shall be assessed or credits allowed in
accordance with Section 3-2.218. If the applicant reguests that a sealed service be
activated, the applicant shall pay all outstanding connection fees and/or service fees for the
service.

SERVICE FROM NEW SERVICE CONNECTION ON EXISTING MAIN

If the applicant’s property cannot be served from an existing service connection but can be
served from an existing water main, the applicant shall pay service fees and deposits,
connection fees and, if applicable, a pro rata share of the cost of the main in accordance
with any existing main extension refund agreements.

SERVICE FROM NEW MAIN

(a) If the applicant’s property cannot be served from an existing main, the applicant
shall pay connection fees; security deposits and service fees; and the cost of all
improvements necessary to serve the applicant's property provided:

(1) If the water system improvements are identified in an improvement plan for
a bond issue and appropriate bond proceeds are available, the improvements shall be
constructed by the district using bond funds to pay for the cost of design and construction
under the uniform policies of the district for expenditure of bond funds.

(2) If the water system improvements are identified in the current water system
capital improvement plan, the improvements shall be constructed by the district using
construction fees accrued on or after July 1, 1990, to pay for the cost of design and
construction. Water system improvements are identified in the current water system capital
improvement plan, within the meaning of this section, if the improvements are described in
the plan or if the improvements are approved by the board as a substitute for the
improvements described in the plan.

(b) If the applicant pays for the cost of a pipeline extension to serve the applicant's
property, the applicant may enter into a main extension refund agreement,

FEES: INSTALLATION CHARGES

(a) Any person desiring to obtain a connection to an existing district main shall pay the
following installation charges based upon the size of meter which is required for the service:

ITEM 10A
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Size of Meter Instaliation Charge
3/4" $1,420.00
1" $1,430.00
14" (or larger) Actual Cost to District

If a pressure regulator or other special appurtenance is required, an additional charge will
be paid for the regulator or special appurienance.

(b) The above fees shall be deposited in a separate capital facilities account entitled
“installation fee account”, to avoid commingling of the fees with other revenues and funds
of the district, except for temporary investments, and shall be expended solely for the
purposes of connecting property to the district's water system and installing a water meter,
as follows: '

(1) For each connection, regardless of meter size, the sum of $260.00 shall be
paid to the general fund for the administrative cost of processing an application for service
and establishing a new account.

(2) For each connection using a 3/4" or 1" meter, the sum of $1,100 shall be
paid to the general fund for the excavation of materials and installation of pipe lateral, meter
box and fittings. For each larger connection, the amount paid to the general fund shall be
based upon the time and materials expended to complete such work.

&) For each 3/4" meter, the sum of $60.00 shall be paid to the general fund.
For each 1" meter, the sum of $70.00 shall be paid to the general fund. For each larger
meter, the actual cost of the meter shall be paid to the general fund.

{c) The above fees shall be transferred from the installation fee account to the general
fund when the above-described work is performed, when a certificate of occupancy is issued,
or on the date of final inspection, whichever occurs first,

POTABLE WATER CAPACITY FEES

{a) In addition to the other charges set forth in this Code, an applicant for water service
shall also pay to the district the following capacity fee, based upon the size of the applicant's
water meter:

Size of Meter Capacity Fee

5/8" x 3/4" $ 2,900
3/4" 4,350

1" 7,250
11/2" 14,500
2" 23,200

3" 46,400

4" 72,500

6" 145,000

B” 232,000

10" 362,500
127 522,000

ITEM 10A
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{b) An applicant who requests a larger service for property, which is already served,
shall be credited by the then current capacity fee for the size of meter to be replaced.

(c) Capacity fees shall be deposited in a separate capital facilities account, entitled
“rapacity fees,” to avoid commingling of the fees with other revenue and funds of the district.
The fees shall be expended solely for the purpose of planning, designing and constructing,
including debt service, the water facilities described in the water system capital improvement
plan.

{d) . Capacity fees shall be transferred from the deferred capacity fees account to the
potable water construction fund when the above-described work is performed, when a
certificate of occupancy is issued, or on the date of final inspection, whichever occurs first.

(e) Upon written request, the potable water capacity fees to be paid by a public agency for
service to tax exempt property shall be reduced by the amount of the fee attributable to the
cost of capital facilities.

DEPOSITS: CAPACITY FEES

{a) Upon‘ receipt of capacity fees, the district shall invest, account for and expend the
fees as follows:

(1) The fees shall be deposited in a separate capital facilities account to avoid
any commingling of the fees with other revenues and funds of the district, except for
temporary investments.

(2) The fees shall be expended solely for the purpose for which the fee is
collected.

(3) Any interest earned by monies in this account shall also be deposited in the
account and shali be expended only for the purpose for which the fee was originally
collected.

C)) On or before September 1 of each year, the district shall make available to
the public the beginning and ending balance for the prior fiscal year, and the fees, interest
and other incorme, the amount of expenditures and the amount of refunds. The board shall
review this information at the next regularly scheduled public meeting, not less than 15 days
after the information is made available.

{b) The beard shall make findings at least once each five years with respect to any
portion of the fee remaining unexpended or uncommitted in the separate capital facilities
account(s) five or more years after deposit of the fee to identify the purpose to which the
fee Is to be put and to demonstrate a reascnable relationship between the fee and the
purpose for which it was charged. The findings reguired by this subsection shall only be
made for monies in the possession of the district and need not be made with respect to
instruments of credit taken to secure payment of the fee at a future date.

(c) The district shall refund to the then current record owner or owners of lots or units

of the development project or projects on a pro rated basis, the unexpended or uncommitted
portion of the fee, and any interest accrued thereon, for which a need cannot be
demonstrated pursuant to subsection (b) of this section, provided, if the administrative costs

ITEM 10A
]



3-2.208°

95

of refunding exceed the amount to be refunded, the district may determine the revenues
shall be allocated for some other purpose which serves the project(s) on which the fee was
originally imposed. If the fees are not refunded to the record owner, the Board shall conduct
a duly noticed public hearing before expending the fees for another purpose which serves
the project(s). ' '

(d) A depasit toward the fees described herein, equal to the then current fees, shall be
paid prior to the date of final inspection of water facilities or the date the certificate of
occupancy is issued, whichever occurs first, provided, if prior to final inspection or issuance
of the certificate of occupancy, the beard finds the fees are for improvements or for which
an account has been established and funds appropriated, or for which the district has made
expenditures or has adopted a proposed construction schedule or plan, the fees shall be
deposited on demand. As used herein, "appropriated” means authorization by the Board to
make expenditures and incur obligations for specific purposes. The fees shall be deposited
on a lump sum basis for each dwelling in a residential property subdivision which contains
more than one dwelling when the first dwelling in the development receives its final
inspection or certificate of occupancy, whichever occurs first. The applicant shall execute a
deposit agreement before the issuance of a statement of service required for a building
permit, if the fee is not fully deposited when the application is made or may not be fully
deposited when service commences.

WATER CONSERVATION FEES
(a) In addition to the other charges set forth in the Code, an applicant for water service

shall also pay to the district the following water conservation fee based upon the size of the
applicant's water meter:

Size of Meter Coriservation Fee

5/8" x 3/4" $ 2,033
3/4" 3,050

1” 5,083
11/2" 10,167
2" 16,167

3" 32,533

4" 50,833

6" 101,667

8" 162,667

10" 254,167
12" 366,000

(b) Conservation fees shall be deposited in a separate capital facilities account, entitled
“deferred capaclty fees” account to avoid commingling of the fees with other revenues and
funds of the district, except for temporary investments and shall be expended solely for the
purpose of planning, designing, constructing, including debt service, recycled water facilities
and implementing water conservation programs. The development of recycled water
facilities allows the district to distribute available recycled water supplies, thereby avoiding
the cost of constructing additional water system improvements to obtain a like amount of
additional potable water from The Metropolitan Water District of Southemn California. The
water system capital improvement plan takes this into consideration by reducing the amount
which would otherwise be charged to the water construction fee account.

4 Amended by Ord. 07-06-250 on 3uly 25, 2006. (Non-substantive changes were made throughout Title 3.)

8/14/2014
LV\TITLE 3 Original
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(©) Water conservation fees shall be transferred from the deferred capacity fee account
to the water conservation fund when the above-described work is performed, when a
certificate of occupancy is issued, or on the date of final inspection, whichever occurs first.

(d) When an applicant for water service to a subdivision installs a recycled water
distribution pipeline to serve the subdivision, which is separate and apart from the potable
water distribution pipeline, the applicant shall be eligible for reimbursement of a portion of
the costs of the recycled water distribution pipeline in an amount to be determined by the
board, upon recommendation of the General Manager, provided such reimbursement shall
not exceed 50% of the conservation fees paid by the applicant to the district for the
subdivision,

(e) An applicant who requests a larger meter for property, which is already served, shall
be credited by the then current water conservation fee for the size of meter to be replaced.

() Applicants for water service are not required to pay the water conservation fees if
sewer capacity fees were paid for the proposed improvement between March 27, 1978, and
November 11, 1982,

{9) Upon written request, the water conservation fees to be paid by a public agency for
service to tax exempt property shall be reduced by the amount of the fee attributable to the
cost of capital facilities.

FEES: CHANGES IN AMOUNT

Connection fees may be changed at any time in accordance with state law. An applicant
shall pay the connection fees existent when service commences regardless of when the
connection fees are deposited or paid. As used herein, "service commences" when a request
for service has been made and water can be first delivered to the applicant's property
through district owned facilities and the monthly water service charges can be assessed.
Service does not "commence" for the purpose of this section when construction water is
provided through a temporary meter or prior to the acceptance by the district of the water
system serving the applicant's property.

ASSURANCES OF SERVICE

When an applicant desires assurances that service will be provided by the district at a future
date, such assurances will be given only if the applicant agrees to be bound by district
regulations, including regulations for the payment of connection fees, existent when service
commences and the applicant makes financial arrangements to pay connection fees in the
future by depositing cash with the district and entering into a deposit agreement.

FEES: SPECIAL SERVICES: FIRE PROTECTION

(a) In addition to the other fees and charges set forth herein, applicants for private fire
protection service shall pay the total actual cost of installation of such service from the
distribution main of the district to the applicant's property line, including the costs of a
suitable meter device.

(b)  With the approval of the fire department, temporary service may be provided
ITEM 10A
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through an existing, metered fire hydrant. When a fire hydrant is not available for temporary
service, a connection may be made to an existing district main at a location acceptable to
the General Manager.

FEES: WATER SYSTEM IMPROVEMENTS

(@) An applicant for water service required to construct water system improvements shall
pay all costs incurred by the District for:

{1) The preliminary design of the improvements: Before work on the preliminary
design commences, the applicant shall deposit an amount equal to the General Manager's
estimate of the preliminary design costs, including, if necessary, the cost of a water system
design report and environmental documents.

(2) Review of the plans: After a preliminary review of the plans and
specifications and before the plans are retumed to the applicant with comments, the
applicant shall deposit an amount equal to the General Manager's estimate of the costs
which will be incurred by the district for plan check services.

(3) Construct Improvements; Prior to construction, the applicant shall deposit

“an amount equal to the General Manager's estimate of the costs which were incurred by the

district for inspection.

(3)] As used herein, the term “costs incurred by the district” include: the costs of
consulting services, if any, necessary to perform the tasks described above; 15% of the
costs of consulting services, if any, necessary to perform such tasks to reflect administrative
and overhead expenses; and amounts paid by the district to its employees working on an
hourly rate. The hourly rate for district employees shall be established from time-to-time by
the General Manager and shall include reasonable supervision costs, transportation costs,
and so forth.

MISCELLANEOUS FEES

(@) If the district takes steps to discontinue service for failure to comply with this Code,
the customer shali pay, in addition to any other fees, the following service charges:

(1 $10.00 for each trip made to the property to deliver notice of future
disconnection of service.

(2) $50.00 to reactivate water service during regular business hours to
reactivate water service previously disconnected for nonpayment.

(3) $75.00 for each trip made to the property after regular business hours at
the request of the customer. In no event shall service be reactivated after regular business
hours if the request is made after 8:00 p.m. After-hours’ fee must be paid prior to
reactivation of service,

(b) The turning on or off of water service, other than in (a) above, for the convenience
of the customer will be made during regular working hours of district's field personnel on
any day at no charge. At any other time, the customer shali pay a charge equal to the cost
of compensation paid to district personnel (including overtime pay) to perform such service
and the cost of equipment.

5 Amended by Ord. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)

8/14/2014
LVATITLE 3 Original
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{c) Service connections are inspected prior to acceptance to assure that they meet
district specifications. Any person thereafter connecting to the service connection must do
s0 in a business-like manner so that proper alignment of the facilities will not be changed.
The district will not adjust customer plumbing which has been hooked up improperly. Meters
will not be set by the district if, upon removal of the temporary spacer, the customer valve
moves appreciably out of alignment, or if any part of the service connection, including the
meter box, has been moved or altered. In either of these cases, the district will leave the
facilities where found, and will not again return to set the meter until the applicant has made
corrections and paid a fee in the amount of $40.00 per extra trip.

{d) Any person who receives water without prior autherization through a metered
connection shall pay one hundred dollars ($100.00) for each day's use.

(e) Any person who receives water without prior authorization through an un-metered
connection shall pay two hundred dollars ($200.00) for the first offense within one year,
three hundred ($300.00) dollars for the second offense within one year, and five hundred
dollars ($500.00) for each subsequent offense within one year.

) The district will shop-test a water meter in the presence of the customer at the
request of the customer if the required deposit is tendered. The General Manager is
authorized to make adjustments in the bills rendered to customers of the district in those
instances where tests of the district’'s meters establish that such fested meter is found to be
in error more than 2% at medium to high test flows as prescribed by American Water Works
Association ("AWWA") specifications. The adjustments referred to above shall be limited to
a period of six months, or to the time the customer can establish to the General Manager’s
satisfaction that the meter was inaccurate, whichever is less. If a meter is found to be
registering outside prescribed AWWA specifications, the meter will be replaced.

Meter Size Amount
3/4" $ 50.00
1" 50.00
1-1/2" 100.00
2" 125.00
2-1/2" _ 125.00
3" 125,00
4" 125,00
6" 125.00
8" 150.00
Q" 150.00
12" 150.00

(a) Whenever backflow prevention is necessary, any property receiving both domestic

. water service and recycled water service shall have a reduced pressure principle backflow

device or other appropriate backflow protection installed and shall pay for the purchase and
installation of the device. Annual inspection of backflow protection for recycled water
services are not charged to the customer,

{h) Whenever a backflow prevention device is required to protect against contamination
by other than recycled water served by the district, the customer shall pay an annual
inspection fee of $50.00. The district will do minor repairs when the device fails the test.
The customer must make major repairs or replacements to achieve a passing grade on their
device.
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0] If the review of a landscape plan under the Water Conservation in Landscaping Act
is not reimbursed by the jurisdiction which adopted the regulations, the applicant shall
deposit a landscape plan check fee in the amount of $500 for projects with proposed
landscaping of under one half acre; $750 for projects between one half acre and one acre
of proposed landscaping; and $1 00¢ for pro;ects of an acre or more of proposed
landscaping. ,

DEPOSITS: SERVICE FROM EXISTING SERVICF CONNECTION

(8) If a residential applicant has promptly paid previous water bills or has not been
determined by the General Manager to have a credit history which indicates the applicant is
a credit risk, and the service connection has been installed and the charges therefor paid at
the time of such application for service, no deposit shall be required before rendering service.

(b) If the residential applicant has not promptly paid previous water bills or has been
determined by the General Manager to have a credit history which indicates the applicant is
a credit risk, and the service connection has already been installed and charges therefor paid
at the time of such application for service, the applicant shall make a cash deposit of the
greater of twice the amount of the normal maximum bill for such property, as determined
by the General Manager, or $50.00,

{c) If the commercial or industrial applicant owns the property where service is
requested and has not been determined by the General Manager to have a credit history
which indicates the applicant is a credit risk, and the service connection has been installed
and the charges therefor paid at the time of such application for service, no deposit shall be
required before giving such service.

(d) If the commercial or industrial applicant owns the property where service is
requested and has been determined by the General Manager to have a credit history which
indicates the applicant is a credit risk, and the service connection has been installed and the
charges therefor paid at the time of such application service, the applicant shall make a cash
deposlt of the greater of twice the amount of the normal max1mum bill for such property, as
determined by the General Manager, or $100.00.

(e) If the commercial or industrial applicant is not the owner of the property where
service is requested, and the service connection has been installed and the charges therefor
paid at the time of such application for service, the applicant shall make a cash deposit of
the greater of twice the amount of the normal maximum bill for such property, as determined
by the General Manager, or $100.00.

DEPOSITS: MISCELLANEOUS

(@) A deposit shall be required from all customers who receive a final notice 5 or more
times within any two-year period, and from every customer whose service is disconnected
for nonpayment of water charges. The deposit for the first disconnection for non-payment
of water charges is $50.00.

{b) Other deposits required shall be established by the General Manager, as prescribed
herein, up to an amount twice the maximum bill for the given property.

Q) Deposits may be refunded to a customer after one year of service during which time
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no more than one final notice has been sent to said customer, Refunds shall be made by a
draft upon the district unless the customer expressly requests, in his refund application, that
the refund be made by crediting the amount of the deposit to his account.

(d) In the absence of a deposit refund application as set forth herein, the refund of
deposits will be made upon discontinuance of service and settlement of the closing bill,

(e) Public agencies, and public utilities, shall pay the charges herein provided, however,
such agencies shall not be required to make the deposits herein provided.

CREDITS: NO CHANGE IN EXISTING SERVICE

When water service is applied for through any 3/4" or 1" sealed service, which was not
installed at district expense, and which is of a size that the General Manager determines will

adequately serve the applicant's needs, the district will allow a credit of $1,050.00 upon the
regular installation charge as set forth herein.

CREDITS: CHANGE OF EXISTING SERVICE

Upon written application, the size of an existing meter will be reduced at no charge.

CAPACITY FEES: DEPOSIT AGREEMENT

{a) An applicant who does not desire or is not required to make a cash deposit for
capacity fees, shall enter into a deposit agreement.

(b) The General Manager shall present a form of the deposit agreement to the board
for approval.

(c) The deposit agreement shall be recorded and constitutes a lien against the property
for which service is sought.

DEPOSITS:

(a) Whenever a deposit is required, the General Manager shall establish the amount of
deposit by estimating the district's cost of providing the materials, equipment or services for
which the deposit is made. The deposit shall be tendered to the district before any work is
undertaken by the district. The amount of deposit may be increased by order of the General

. Manager, if it appears that the original estimate Is inadequate. If the applicant fails to

increase the amount of deposit when requested by the General Manager, in writing to do
s0, then work on the project by the district shall cease. At the conclusion of the project, the
General Manager shall refund any amounts deposited in excess of costs incurred.

(b) If the applicant abandons the construction of the improvements, or the recording of
a subdivision for which installation and connection charges were paid, the Installation and
connection charges shall be refunded, with interest, to the applicant upon the applicant's

“written request, provided if the facilities necessary to serve the applicant's property have

been installed or direct expenses incurred by the district toward such service installation, the
refund permitted under this Section shall be reduced by the amount of such expenditure.
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(c) Installation or connection fees paid prior to June 22, 1978, will be considered as a
deposit toward the fee or charge which exists at the time service commences. Connection
fees paid on or after June 22, 1979, but before March 26, 1990, shall be considered full
payment of the fee existent at the time service commences.

DELINQUENT CONNECTION FEES

(a) The district may collect delinquent water or sanitation connection fees pursuant to
this section if 2 water customer owns and occupies the property for which the water or
sanitation connection fees are delinquent.

{b) A water customer shall be provided at least 15 days prior written notice of the
district’s intention to recommend collection of delinquent connection fees as a part of the
customer's water bill. The notice shall invite the customer's comments, including opportunity
to protest the existence or amount of the debt, the manner of payment and whether
installment payments will be permitted.

{c) The General Manager shall consider the recommendations of staff, the comments
of the customer, if any, and determine whether the connection fees should be collected as
part of the customer's water bill. The decision of the General Manager shall be presented
to the customer in writing aft least 15 days prior to including delinquent connection fees as
part of the water bill.

(d) Delinquent connection fees included on the water bill shall be treated the same as
other water charges.
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CHAPTER 3. CONDITIONS OF SERVICE

ARTICLE 1 - GENERAL

GENERAL

All applicants and customers shall accept such conditions of pressure and service as are
provided by the distribution system of the district at the location of the proposed service
connection, and hold the district harmless for any damage arising out of low pressure or
high pressure conditions or interruptions in service.

AREAS SERVED

(a) Lands lying within the boundaries of the district are eligible to receive water service
from the district.

(b) Lands lying outside the district may receive surplus water service from the district
provided there exists an agreement with the governmental agency or franchised utility
serving such area.

MAIN FRONTAGE REQUIRED

{a) Except for planned commercial or mixed use developments, permanent water
service shall not be provided unless a district water main of adequate size extends across
the entire frontage of each lot to be served or unless a limited services agreement is
approved by the General Manager.

(b) A District main shall extend across the entire frontage of a planned commercial or
mixed use development, but need not extend across the frontage of each lot within a
planned commercial or mixed use development if the General Manager determines
arrangements have been made to ensure adequate service to lots without frontage.

{c) Multiple commercial or residential units may be served through a single meter, but
such individual buildings or units will be individually sub-metered for water conservation
purposes. Accounting of water through sub-meters is the responsibility of the property
owner.

CUSTOMERS WITHOUT FRONTAGE - PRESENTLY RECEIVING SERVICE

Property presently receiving service, but not immediately adjacent to a district water main,
may continue to receive service in compliance with these rules, until such time a district
water main is instailled immediately adjacent to such property. At that time, the General
Manager will give written notice to customers and the property owners without limited
service agreements that the service connection will be relocated to the new main at the
expense of the district.

Any installation or connection charges and/for water conservation fees paid in conjunction
with the original service location will be transferred to the credit of the new service
connection. The district wili pay any “frontage fees” required if the new main is being
privately financed. The abandoned service will thereafter be treated as a “Sealed Service,”
requiring payment of water construction and conservation fees and installation and
administrative charges prior to its reactivation.

6 Sec, 3-3.103 amended by Ord. No. 10-05-247 on Oct 11, 2005,

8/14/2014
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The parties will have 120 days after the notices are mailed within which to connect their
plumbing to the new service connection, at their own expense. Failure to comply with the
above provisions may result in the discontinuance of all service to the property, pending
compliance.

LOCATING AND SIZING SERVICE CONNECTIONS

Water service connections will be installed as near as possible to the location desired by the
applicant, within the projection of his side property lines, and shall meet the minimum size
determined by local plumbing code requirements, the Uniform Building Code or the General
Manager. Service connections will be made only adjacent to the district’s distribution mains,
at locations readily accessible by public streets, alleys, or other rights-of-way capable of
accommodating District vehicles and equipment.

TYPES OF SERVICE

(a) District provides permanent, limited, temporary, private, fire, surplus, inactive or
sealed water service.

(»); Permanent service includes service to property meeting the frontage requirements,
except temporary classes.

(c) Limited service includes service to property not adjacent to the main from which
service is received, or which does not otherwise meet the frontage requirements.

{d) Temporary Service means service requested for a period of time which does not,
through the payment of appropriate connection fees and charges, qualify for permanent -
status. Temporary service includes all customers who require service for less than 6 months,
or who do not otherwise qualify for permanent domestic service. Temporary service
connections will be discontinued and terminated & months after the installation thereof
unless an application is made and an extension of time granted in writing by the General
Manager, or an agreement for service outside the district specifies some other period of
time. Temporary service also includes interim service which shall mean water service to a
subdivision, through a master meter, during its construction phase.

(e Private fire service includes service requested for emergency fire protection only and
which will not be used for any other purpose.

6] Surplus water service means service under special contracts for delivery of water
available to the district in excess of the current requirements of the district, its inhabitants
and property outside the district boundaries.

ELEVATION ZONES
The elevation zones for water delivered by the District are:

(a) Zone 1, which includes domestic water customers receiving water that does not
require pumping above a hydraulic gradient of 1235 prior to delivery to the customer, As
used in this Title, Hydraulic Gradient {or H.G.) shall mean the maximum water elevation
represented by the pressure in the water system, or the maximum surface elevation of the
water in the reservoir serving the system.

7 Amended by Ord. No, 09-07-252 on Sep 11, 2007, (formerly entitied “Classes of Service.”)

B8/14/2014
LWTTTLE 3 Original

ITEM 10A
17



3-3.108

3-3.109

3-3.110

8/14/2014
LWTITLE 3 Original

104

(b) Zone II, which includes domestic water customers receiving water that requires
pumping to elevations between 1235" and 1700' prior to delivery to the customer.

(@ Zaone T, which includes domestic water customers receiving water that requires
pumping to elevations between 1700’ and 2200’ prior to delivery to the customer.

(d) Zone IV, which includes domestic water customers receiving water that requires
pumping to elevations greater than 2200 prior to delivery to the customer.

(e) Zone V, which includes domestic water customers who are served water purchased
by the District from other than the Metropolitan Water District of Southem California.

PRESSURE, SUPPLY AND EMERGENCY STORAGE

The district will exercise reasonable diligence and care to deliver a continuous and adequate
supply of water to the customer at a reasonable constant pressure and fo avoid any shortage
or interruption in delivery. The district offers water at its system pressure, and the applicant
must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is available in the system. The district is not responsible  for the
maintenance of pressure and reserves the right to discontinue service while making repairs
required in the operation of the water system. Customers depending upon a continuous
supply should provide for their own emergency storage.

MAXIMUM SYSTEM PRESSURE

Regulators will be required ahead of the district’s meter where static pressures are in excess
of 150 psl. Applicants for service will be charged for the district’s costs of fumishing and
installing the regulator. The district will set the regulator at 75 psi unless a signed waiver is
received from the customer specifying a desired pressure, not to exceed 145 psi. The district
assumes no liability for the accuracy of the regulator pressure satting, nor the reliability of
the regulator.

MINTMUM SYSTEM PRESSURE

The nominal hydraulic gradient at the point of use for the system is 43 psi static pressure.
If the minimum expected hydraulic gradient at the point of use is between 43 and 35 psi,
the applicant may install a service connection at least one size larger than would be needed
if the pressure were 43 psi, and the applicant may execute an elevation agreement. If the
minimum gradfent at the point of use is [ower than 35 psi, the applicant must execute an
elevation agreement, The form for elevation agreements shall be as from time-to-time
approved by the board.
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ARTICLE 2 - EXTENSION OF FACILITIES

GENERAL

If the applicant's property cannot be served from an existing water main, then the applicant
shall provide for the extension of the facilities necessary to provide such service in the
manner set forth in this Article.

TYPES OF EXTENSIONS

Depending upon the underlying facts, an apblicant may provide for the extension of facilities
by one or more of the following: (1) entering into a special contract; (2) construction of an
individual main extension; or (3) installing and dedicating a subdivision main extension.

SPECIAL CONTRACTS

{a) If an applicant is otherwise required to provide for a main extension because a
district water main is not contiguous to the entire frontage of the applicant's property, the
General Manager may in the exercise of his sole discretion enter into a "Limited Service
Agreement” with the applicant in lieu of the main extension,

(b) If an applicant is otherwise required to provide for special facilities because the
existing facilities do not deliver a sufficient water pressure to the applicant's property, the
General Manager may, in the exercise of his sole discretion, enter into an "Elevation
Agreement” with the applicant, in lieu of requiring the installation of the special facilities.

(c) If an applicant is otherwise required to provide for the extension of District facilities
but may obtain service from facilities operated by another water purveyor, the General
Manager may, in the exercise of his sole discretion, enter into a "Water Purveyor Agreement”
with the other water purveyor to provide such service.

(d) The “Limited Service Agreement,” “Elevation Agreement,” and “Water Purveyor
Agreement” approved by the General Manager shall be in the form approved by the board
from time-fo-time.

INDIVIDUAL MATN EXTENSION: PRIVATELY FINANCED

An applicant shall pay the cost of the main extension necessary to satisfy the appropriate
frontage requirements. The necessary main extension may be accomplished in either of the
following two ways: '

{a) The applicant may contract for the installation of the main extension by private
contractor. The design, construction, collection of fees and deposits, inspection and
acceptance of the work shall be in the same amounts and in the same manner as are
provided for subdivision construction herein. If refunding agreements are to be set up, the
applicant must furnish satisfactory evidence on the cost of the work, including that of at
least two legitimate bids were received for the work. Completion bonds will be required if
the applicant requires that the district certify to the County that water service will be
available to the premises.
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{b} The applicant may have the district undertake the installation of the main extension.
Deposits for design and inspection will be collected as provided herein. Deposit for the
construction of the main extension will be provided in accordance with the schedule of costs
from time-to-time promulgated by the General Manager and available at the district office
in accordance with the procedure established in Chapter 2 of the Title. The deposit schedule
shall reflect the district's costs for the pipeline, necessary appurtenances thereto, and
administration, construction drawings and surveying fees.

INDIVIDUAL MAIN EXTENSIONS: REFUNDING AGREEMENTS

Two methods are available to partially refund the cost of an individually financed main

" extension:

(a) Upon acceptance of an individual main extension by the district, the district will
require all applicants whose property fronts upon the main to pay to the district a pro rata
share of the original cost of the main extension before rendering service to the applicant.
Thereafter, the district will refund all such collections to the person who paid for the main
extension, or his or her successors or assigns, provided the terms and conditions of such
refund shall be set forth in a Main Extension Refund Agreement executed by the General
Manager on behalf of the district. (See Appendix B.) The Agreement shall provide, among
other things:

(1) The refund shall be collected from persens who connect to the main within
ten (10) years from the date of acceptance of the main by the district; and

(2) The person entitied to receive the refund keeps the district fuily informed
as to his whereabouts.

The 18-year refund deadline may be extended for an additional ten (10) years upon written
application to the board for such extension, presented at least sixty (60) days prior to the
expiration of the first ten-year period.

(b) If the main is shown on an improvement plan of the district, indicating its proposed
installation within a reasonable period of years, an agreement to refund the cost of the
presently required section of the main may be entered into by the district, to be paid to the
person entitled thereto, at such time as the main is scheduled for installation but, in no
event, shall any such district refund be made more than ten (10) years after the district's
acceptance of the section of the main constructed in accordance with these provisions.

SUBDIVISIONS: PRELIMINARY DESIGN
An application for service to property to be subdivided shall not be acted upon until the

completion of a preliminary design at the applicant’s expense, as a basis for the General
Manager’s recommendation to the Board as to the facilities required, and the estimated

~ amount of any district participation in the proposed water system therefar.

The General Manager shall also review the preliminary design to determine the feasibility of
providing recycled water service to all or a portion of the proposed subdivision. The General
Manager shall make his recommendations to the board as to such feasibility when the
preliminary design report for the subdivision is presented to the board. The nature and
extent of required recycled water system improvements based upon the criteria set forth in
Title 4 of this Code. '
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To the extent feasible, the preliminary design shall use the criteria established for
landscaping plans adopted by the city or county with jurisdiction by law under the Water
Conservation in Landscaping Act. The preliminary design shall be at least as strict as the
criterla established under the Water Conservation in Landscaping Act and may include
additional water conservation requirements.

SUBDIVISIONS: FINAL DESIGN

The board shall consider the report and recommendation of the General Manager and the
preliminary design report. The board shall thereupon approve the final design of the water
system improvements for the subdivision.

SUBDIVISIONS: INSTALLED BY SUBDIVIDER

Subdividers shall install the complete water system shown in the final design report,
Including service connections to each lot. The timing of all district construction shall be at
the sole discretion of the board.

SUBDIVISIONS: IMPROVEMENT SECURITY REQUIRED

Before the district will certify that it will furnish water to the subdivided lands, the subdivider
shall provide the district with security sufficient to ensure the water improvements will be
constructed. Such improvement security shall be one of the following at the option of and
subject to the approval of the district:

(a) “Performance” Bond or bonds by one or more duly authorized corporate sureties.

(b) A deposit of money or negotiable bonds of the kind approved for securing deposits
of public moneys.

{c) An instrument of credit from one or more financial institutions subject to regulations
by the state or federal government and pledging that the funds necessary to carry out the
act or agreement are on deposit and guaranteed for payment.

Such security shall be in the amount of 100% of the total estimated cost of the improvement
at the end of the period allowed for completion of the facilities plus such additional amount,
if any, necessary to guarantee the work for a period of one year following its completion
against any defects in workmanship, labor done, or defective materials, furnished. The
amount of such service may be increased or decreased by the board upon the
recommendation of the General Manager.

" SUBDIVISIONS: IMPROVEMENT SECURITY: CORPORATE SURETY BONDS

When the subdivider provides a corporate surety bond, such bond shall be substantially the
form required for improvement security bonds filed in connection with the Subdivision Map
Act of the State of California.
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SUBDIVISIONS: IMPROVEMENT SECURITY: CASH OR NEGOTIABLE BONDS

When the subdivider deposits cash or negotiable bonds as improvement security, such cash
or bonds shall be deposited with the district or a responsible escrow agent or trust company,
approved by the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: INSTRUMENTS OF CREDIT

When the subdivider deposits an instrument of credit from one or more financial institutions
pledging that funds necessary to carry out the improvement are on deposit and guaranteed
for payment, such instrument of credit shall be irrevocable and unconditional until the
obligation secured thereby is performed to the satisfaction of the district and shall not be
subject to levy or attachment by any creditors of the depositor or subdivider.

SUBDIVISIONS: TMPROVEMENT SECURITY: COORDINATION WITH OTHER
AGENCIES

In the exercise of their sole discretion, the board may enter into the following written
agreements with the local agency which administers the California Subdivision Map Act
whereby the district and such other agency coordinate their respective improvement security
requirements in order to eliminate duplication:

(@ When the subdivider provides improvement security pursuant to the Subdivision
Map Act, the improvement security required herein may be reduced or eliminated when the
agency which administers the Subdivision Map Act agrees that the water system
improvements are subject to the approval of the district; or

{b) When the subdivider provides improvement security to the district, the Board of
Directors may agree that the water system improvements are subject to the approval of the
local agency which administers the Subdivision Map Act.

SUBDIVISIONS: SYSTEM DEDICATED

All subdivision distribution lines and service connections, including meters and other
appurtenances, shall become and remain the property of the district and shall be dedicated
to the district before the district will undertake water service to the subdivision. The total
construction cost of the water system shall be certified to the district by the subdivider.

SUBDIVISIONS: PAYMENTS PRIOR TO CONSTRUCTION

Prior to approval of water system plans, the subdivider shall execute a deposit agreement
for sufficient number of meters to serve each lot within the proposed subdivision.

If additional meters are required prior to completion of construction; or if any lots require
an increase in meter size, then added fees and deposits shalt be paid and any necessary
revisions made in the deposit agreement. A credit will be allowed for any excess deposits
previously made. -
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SUBDIVISTONS: CONSTRUCTION WATER

Construction water will be provided through a temporary service that will be connected to
the district’s metered facilities through a main tap which will be designed to accommodate
the permanent water system required to service the subdivision for which such temporary
water is requested. Fire hydrant meters may be used only at the discretion of the General
Manager

The subdivider may pay the water construction and water conservation fund fees for the
size of such master meter in addition to the cost of the meter and installation, and obtain
water at the district’s regular rates or pay only for the setting of the master meter and obtain
water at the district's temporary water rates.

Such temporary service connections shall be discontinued and terminated within six months
after installation, unless, an extension of time is granted in writing by the General Manager.
Upon discontinuance of such temporary service, a refund of the salvage value of the
recovered meter will be made.

SUBDIVISTIONS: SERVICE CHARGES: DEVELOPER

{a) Pricr to the acceptance by the district of the water system for a subdivision, the
subdivider shall pay the master meter charges and bi-monthly service charges for each
parcel within the subdivision which is approved for occupancy by the local agency with
jurisdiction by law or which is actually occupied.

(b) Upon acceptance by the district of the water system for a subdivision and payment
of the final bill, the master meter charges shall cease and the subdivider shall be no longer
responsible for the payment of bi-monthly service charges for parcels within the subdivision.

(c) Upon acceptance by the district of a portion of the water system for a subdivision,
the subdivider shall no longer be responsible for the payment of bi-monthly service charges
for the parcels within the portion of the subdivision receiving service from the accepted
portion of the water system. The district will set up and maintaln meter reading routes for
meters turned on in subdivision areas accepted by the board. The total water passing
through such turned on meters will be subtracted from the subdivider's Master Meter
reading, prior to the preparation of each master meter water bill to the subdivider.

SUBDIVISIONS: SERVICE CHARGES: INDIVIDUAL CUSTOMERS

(a) A person who occupies property prior to the acceptance or partial acceptance of the
water system by the district serving the property is not a customer of the district.

(b) Upon acceptance by the district of the water system serving all or a portion of a
subdivision, service to individual parcels capable of receiving or receiving service from the
accepted water system shall terminate unless application for water service is made and fees
and deposits made in accordance with this Title.
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SUBDIVISIONS: REFUNDING AGREEMENTS

Subdividers who are required to bear the cost of the design and construction of off-site and
peripheral water pipelines may utilize either of the two refund methods made available to
individual applicants as set forth herein in arder to recoup the costs of construction of said
pipeline insofar as it benefits property located outside the subdivision.

DISTRICT PROJECTS: GENERAL

Motwithstanding the foregoing, the district may undertake the expansion of all or a portion
of the facilities necessary to serve the applicant’s property to the extent they are of general
district benefit.

DISTRICT PROJECTS: SIDE FRONTAGE

When there is an existing distribution main in the public street or right-of-way, from which
corner property may receive water service from the district, and a service connection is
requested (except by a subdivider, who shall be required to pay the entire expense of the
necassary main extension) beyond the corner property on the other frontage of the public
street which passes the corner property, and the requested service connection requires an
additional main extension fronting the subject property, under this Title, the district will
install, at its expense, the necessary water main for the width of the said corner property or
150 feet, whichever is the shoiter distance. Distances shall be measured from the front line
of the corner property, projected if necessary to eliminate property returns, and so forth,

FINANCING OF OVERSIZED FACILITIES

fa) Should the district desire to install facilities in excess of those needed to meet the
applicant's service and fire flow demands, the cost of the excess facilities shall be borne by
the district.

(b) Should an applicant desire the installation of a water main to meet specialized
service or fire flow requirements, the costs of the extra work shall be barne by the applicant.
In such a case, the district will not participate in the side frontage as provided in Section 3-
3.221. However, the side frontage will be deducted from the total frontage prior to
calculating the unit reimbursement amount for the serviceable frontage.

(c)  Upon acceptance of the facility with excess capacity, the district will, for a period of
ten years following such acceptance, require all subsequent applicants whose property fronts
upon the facilities, to pay to the district the applicant’s pro rata share of the criginal cost of
the facllities before rendering service, and the district will refund ali such collections to the
person, his successors of assigns, who provided the excess capacity. If the subsequent
applicant’s water service and fire flow requirements could have been met without the
facilities with excess capacity, the subsequent applicant shall only be required te pay the
district his pro rata share of any outstanding un-reimbursed costs of the facilities without
considering excess capacity.

WATER CONSTRUCTION FUND PROIECTS
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A water construction fund shall be maintained to provide for the installation of water facllities
from time to time necessary to increase delivery capacity of the system to accommodate
new customers and changed water demand beyond that which is reguired for a given

applicant’s property.

DESIGN STANDARDS

The size, type and quality of materials and location of the lines and appurtenances thereto
shall be specified by the General Manager in accordance with Standard District Specifications
for water system construction and design standards, as adopted by the board from time to
time.

APPLICANTS REQUIRED TO PROVIDE RIGHTS-OF-WAY

An applicant for water service or a main extension shall dedicate or cause to be dedicated
to the district an easement or easements for the installation, maintenance and replacement
of water system facilities to provide service to the applicant.

RELOCATIONS OF FACILITIES

Any district facilities which are relocated for the convenience of someone other than the
district shall be moved at the sole expense of the person requesting the relocation, If private
construction is endangering the safety of a district facility, or is causing a facllity to become
a hazard, the facility will be relocated by the district, and the person causing the hazard shall
pay for the full cost of the relocation.

OWNERSHIP OF MAINS

All mains and appurtenant facilities connected to the district's distribution system shall
become the property of the district, and shall be operated and maintained by the district.
Dedication of such mains and appurtenances to the district shall be made, in a form
acceptable for recording, prior to commencement of service through the new system.

ASSESSMENT DISTRICTS

A group of applicants for service along a street or right-of-way in which a main could be
installed which would provide for the frontage requirements of this Title, and who represent
60% or more of the owners of frontage along the proposed main, may join together to file
an application with the District to form an assessment district for the purpose of financing
the necessary improvement. All costs of forming the assessment district shall be advanced
by the applicants, and prorated among all the beneficiaries of the improvement upon the
successful completion of the proceedings. A deposit In an amount from time-to-time
determined by the General Manager must be made to cover the costs of the preliminary
design prior to further proceedings being instituted by the District. No refunds will be made
of monies expended in the event the proceedings are terminated prior to completion.

FIRE HYDRANTS
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{a) Fire hydrants shall be installed by the district in accordance with water system design
reports or when requested by a property owner.

(b) If the fire hydrant is not located where the district may readily inspect for illegal
connections ar not constructed to district standards for public usage, a detector check valve
shall be installed to detect illegal connections and water leaks. When a fire hydrant is
constructed to district standards for public hydrants on a main constructed solely for this
purpose and can be inspected for misuse from public vantage point by district personnel,
the requirement for a detector check valve may be waived by the district, but in no event
shall the requirement be waived for private-owned fire suppression sprinkler systems,

(c) The requirements for installation of a detector check valve may be waived by the
district when it Is not possible to install the valve due to a high water pressure. When the
requirement for a detector check valve is waived for this reason, the applicant shall provide
the district with perpetual access to the fire hydrant to make inspections to determine
compliance with district rules and regulations and shall construct the hydrant in accordance
with district standards for public fire hydrants. When both of these conditions cannot be
met, the district may authorize the installation of a single service to provide both domestic
and fire service complete with a pressure regulator and a compound meter to measure water
delivered to the property. In this case, the main meter of the compound meter shall act as
a detector check valve and be subject to all fees and penalties associated herein. The
applicant shall pay the district the actual cost of installing the necessary facilities.

SIZE AND NUMBER OF WATER CONNECTIONS

An applicant who desires service for commercial or industrial uses, including commercial
offices, shall make application for the number, size and types of service connections which
will serve the projected highest water use configuration of proposed or actual improvements
to the applicant's property. Before service commences, the General Manager may require
that the applicant obtain service connections which differ in number, size or type from the
service connections requested by the applicant if the General Manager determines the
application does not accurately portray the projected highest water use configuration of the
improvements to the applicant's property, After service commences, the General Manager
may also refuse to change the number, size or type of service connections if the General
Manager determines the applicant negligently or intentionally failed to accurately describe
the ultimate projected highest water use configuration of the improvements to the
applicant's property. If the number, size or type of service connections is changed after
service commences, the property owner shall pay for the changes at the rates prevailing at
the time of the change.
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CHAPTER 4. CONTINUATION OF SERVICE

ARTICLE 1 - RATES: TIME AND MANNER OF PAYMENT

GENERAL

A customer shall be entitled to continue to receive water service from the District by
compliance with the provisions of this Chapter.

WATER SCHEDULE OF ADJUSTMENTS

fa) - During the budget development process of each fiscal year, the board shall
determine whether rates charged for water recover the reasonable cost of water service,
including capital costs and operation and maintenance, to the maximum extent feasible and
in accordance with the Municipal Water District Law of 1911. The board shall revise the
rates, if necessary, to satisfy the foregeing criteria.

(b) The General Manager, with approval of the board of directors, shall change the rates
for water service to reflect changes in the cost of water delivered to the District by The
Metropolitan Water District of Southern California ("Metropolitan”). Rate changes by the
General Manager shall be made as follows:

(1) The fiscal impact of the Metropolitan change shall be spread among rate
tiers by the same dollar amount. :

(2) A written report on the change shall be presented to the board by the
General Manager before the proposed effective date of the change.

3 The written report shall demonstrate the rate change did not exceed the
amount of the rate increase or decrease adopted by Metropolitan.

4) The rate change shall not be effective until at least thirty days after a notice
of the change has been mailed to customers.

8 Amended by Ord. No. 11-09-259 on Nov. 24, 2009.
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3-4.102° READINESS TO SERVE CHARGE

A potable water customer shall pay the following bimonthly readiness to serve charge
based upon the size of the meter serving the property and effective with the date of
service. This charge is to offset the cost of providing facilities to serve the customer and
shall be paid whether the customer takes delivery of water or not.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015

3/4" $ 2877 | $ 30.21 | % 3173
%" x1" 28,77 30.21 31.73
1" 42.37 44.49 46.72
1-1/2" 76.35 80.17 84.18
2" 117.60 123.48 129.66
3" 225.75 237.04 248.90
4" 348.60 366.03 384.34
6" 675.75 722.14 758.25
g" 1,096.20 1,151.01 1,208.57
10" 1,571.85 1,650.45 1,732.98

3-4.103Y COMMODITY CHARGES

(a) In addition to the readiness to serve charge, each customer shall pay a commodity charge
for water delivered through each meter in a bimonthiy period based on the class of customer, tier
allotments, and the elevation zone within which the customer’s property is located as follows.

{»)] A tier allotment is the number of units of water allocated to a customer for a bimonthly
billing period. Tier allotments, stated in billing units, for single-family class of customers are as

follows:
Single Family
Tier 1 First 16
Tier 2 Next 51
Tier 3 Next 133
Tier 4 Over 200

Tier allotments, stated in billing units, for a multi-family class of customers are as follows:

Multi-Family
per dwelling unit
Tier 1 First 12
Tier 2 Next 2
Tier 3 Next 10
Tier 4 QOver 24

Tier allotments for commercial and irrigation classes of customers are determined by multiplying the single-
family class tier allotments by the meter capacity ratio for the meter serving the property.

9 Amended by Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV,
10 Amendad in Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
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. Meter Capacity

Meter Size Ratio
3/4" 1.0
1" 1.7
1-1/2" 3.3
2" 5.3
3" 10.7
4" 16.7
6" 33.3
g" 53.3
10" 76.7

delivery, other than pumping above Zone 1, as follows:

Eacﬁ customer shall pay a charge for the units of water delivered to offset the cost of

Volume Commencing with meter reads on or after:
Charge :
Per Unit
1/1/20131 1/1/20142 1/1/20153
Tier 1 $ 1.98 $ 219 $ 2.23
Tier 2 2.37 2.60 2.72
Tier 3 3.29 3.56 3.73
Tier 4 4.68 5.02 5.26
Notes:
1. For tiers 1-4, includes $0.11 MWD pass through.
2. For tiers 1-4, includes $0.11 NWD pass through added to-1/1/13 rates.
3. No pass through included.
(d) Each customer shall pay a charge for each unit of water delivered to offset the cost of
pumping above Zone 1 as follows:
Elevation Charge Commencing with meter reads on or after:
per Unit 1/1/2013 1/1/2014 1/1/2015
Zone 2 $ 0.38 $ 0.40 £ 0.42
Zone 3 0.66 0.70 0.74
Zone 4 1,15 1,21 1.28
Zone 5 2.30 2.42 2.55
Note: the elevation charge is determined by the highest zone the water is
pumped to prior to reaching the customer,

3-4.104 TEMPORARY SERVICE RATES

(a) A monthly readiness to serve charge shall be paid for each temporary meter {o offset the
cost of providing facilities to serve the customer and shall be paid following the installation of the

meter and regardless of whether the customer takes delivery of water or not. Temporary potable
water meter charges are calculated by multiplying the potable rate for the same size meter by 1.5
and then dividing by two because temporary accounts are billed monthly instead of bi-minthly as

the potable accounts are.

11 smended by Ord. No. 11-12-270 adopted on Nov. 13, 2012, drafted by LV.
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Meter Size Commencing with meter reads on or after;
1/1/2013 1/1/2014 1/1/2015
1" $ 3178 | $ 3337 | $ 35.04
2-1/2" 169.32 177.79 186.68
3" 169.32 177.79 186.68
4" 261.45 274.53 288.26
6" 515.82 541.62 568.71
8" 822.15 863.26 906.43
10" 1,178.89 1,237.84 1,299.74

{b) The manthly volume charge per unit of potable water delivered through temporary meters
shall be 150% of the Tier 4 potable water volume and elevation zone charges for the site where
the temporary meter is connected.

(c) An installation fee of $50.00 shall be paid prior to installation of the temporary meter by
district staff. In addition, a meter deposit of $500.00 for a 1" meter or $1,500.00 for a 2-1/2"
meter shall be required prior to installation of the meter. Such meter deposit will be refunded, net
any costs incurred by the district relative to the temporary meter. For meters larger than 2-1/2",
the deposit shall be 2 times the cost of the meter.

(d) Prior to the installation of the temporary meter, the customer shall be required to pay a
deposit in an amount sufficient to guarantee the payment of twelve months of water bills as
estimated by the General Manager. Such deposit will be refunded, net any costs unpaid to the
district for potable water usage. -

3-4.105 PRIVATE FIRE PROTECTION SERVICE

(8) Detector Check Valve - The bimanthly charge for private fire protection service shall be
$15.00.

(b) Detector Meter - The bimenthly charge for fire protection service shall be $15.00,

(c) No Meter - The bimonthly charge for fire protection service shall be $15.00.

3-4.106 SERVICE OUTSIDE OF DISTRICT

{(a) The rate for surplus water used on land or property located entirely outside of the district
shall be the same rate as the rate for water sold through temporary meters unless the
agreement for surplus water delivery approved by the Board establishes a rate in which case
the rate set forth in the agreement shall apply.

{(b) The rate for water used on land or property located hoth inside and outside the district
shall be apportioned according to the place of use insofar as the General Manager can
determine the amounts used on properties within and outside of the district.

' 3-4.107 BILLING ADJUSTMENTS

8/14/2014

For the purpose of computing water charges, each meter upon the customer's premises will
be computed separately, and readings of two or more meters will not be combined as
equivalent to measurement through one meter, except in those instances in which the
district, for its operating convenience, substitutes two or more meters of a smaller size in
battery for a single larger meter on the same service connection, in which event the total
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equivalent capacity of the smaller meters shall be substituted for the size of a single meter
of a similar capacity, in the application of the rate schedule.

3-4.108 BILLS DUE WHEN PRESENTED

Water meters shall be read as outlined below and the district, as soon after the meter reading
date as practical, shall mail or deliver to each customer a statement of his bill for the
preceding period. All bills and charges shall be due and payable at the office of the district,
upon presentation. Accounts will become delinquent and services may be discontinued in
accordance with requirements of this Title. A late charge of 2% per hilling period shall be
paid on past due balances.

3-4.109 BILLING FREQUENCY

{(a) Normally, domestic services will be billed bimonthly. Exceptions will be made, if, at the
discretion of the General Manager, more frequent billing is warranted. Temporary services
will be billed monthly.

(b) A person who proposes to use at least 50 acre feet of water during a 30-day period for
recreational uses, such as the filling of a lake, may request the billing for the water delivered
to be spread over not more than twelve consecutive months next following the
commencement of delivery of water for such purposes. Such a request shall be approved
by the General Manager if the customer enters into a written agreement with the district
setting forth the terms and conditions of payment.

3-4.110 APPLICATION OF DEPOSITS TO DELINQUENT ACCOUNTS

If a consumer who has made a deposit falls to pay his delinquent bill or bills, together with
all added penalties, his deposit shall be applied on his account and the service may be
discontinued until such fime as the deposit is restored to the amount provided herein after
all delinguencies and charges are paid.

3-4.111 FAILURE TO RECETVE A BILL

Failure to receive a bill does not relieve a customer of liability for payment.

3-4.112 NOTICE OF SERVICE DISCONTINUANCE REQUIRED

Customers desiring to discontinue service shauld notify the District at least 24 hours prior to
vacating the premises. A fee shall be added for discontinuance requested outside normal
business hours, Unless discontinuance of service is ordered, the customer will be liable for
the bimonthly service charges provided for herein, whether or not any water is used.

3-4.113 MULTIPLE DISTRICT SERVICES
The rates and charges for all services and facilities furnished by the district shall be collected
with its water rates and charges. All such charges shall be included within the same bill and

collected as one item. In the event of failure to pay the whole or any part of the bill, the
district may discontinue any or all service for which the bill is rendered.

3-4.114 MULTIPLE WATER SERVICE CONNECTIONS

When water is furnished to one customer through more than one service connection at the
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same or different locations or premises, all such services may be discontinued when a bill
for any one of them becomes delinquent.
PRORATION OF CHARGES FOR ODD PERIODS

 Bills for water service for periods of time less than one month will be prorated.

ESTIMATED BILLS

{a) If a meter in working condition cannot be read for any reason, an estimate shall he
made of the quantity of water used and a bill rendered for the estimated quantity. Should
the succeeding reading indicate that the estimate is materially in error, an adjustment shall
be made in the succeeding biil.

(b) If a meter becomes inoperable, billing shall be based on the quantity used in a similar
period, unless circumstances indicate clearly a material change in the rate of consumption,
in which case the General Manager shall estimate the quantity used, considering all pertinent
factors, and render a bill accordingly,

CHANGE OF CUSTOMERS WITHOUT NOTICE

A person taking possession of premises and using water from an active connection without
having made application to the district for water service, shall be held liable for the water
delivered from the date of the last recorded reading, and if the meter s found inoperative,
the quantity consumed will be estimated by the General Manager. If proper application for
water service is not made upon notification to do so by the district, and if accumulated bills
for service and the fees herein provided are not paid immediately, the service may be
discontinued by the district without further notice.

DELINQUENT CUSTOMER AT SAME OR NEW ADDRESS

Should any customer fafl, or refuse to pay for service furnished and charged for in
accardance with the rates herein specified, he shall not again be furnished service at the
same or any other location until all of his delinquent bills plus the fees and charges herein
provided have been paid; and he shall be required to make a deposit sufficient to cover
future services as provided herein.

DELINQUENT TENANTS WITH SERVICE IN OWNER'S NAME

Should a customer who is the owner of property, whether occupied by the customer or a
tenant, fail, or refuse to pay bills for service, service may be discontinued and may not again-
be resumed while the premises are in the same ownership untii bills, plus the fees and
deposit, have been paid.

FIELD COLLECTIONS - DELINQUENT ACCOUNTS
Any district employee possessing an authorized order for the immediate disconnection of

service which is delinquent under these rules, may, at the time the employee calls to make
such disconnection, accept and receipt for in the field the full amount of the water service
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charges shown upon such disconnection order, plus all fees herein specified. The entire
amount due shall be paid, even though the payment has been mailed. Upon collection of
the amounts herein above specified, the service shall be left connected or reconnected, as
the case may be, otherwise, it shall be disconnected as required in such order. The employee
shall not make any rebate or adjust charges. Field collections and service restoration will
not be made after 8:00 p.m.

CHECK NOT HONORED BY BANK

(a) Applicants or customers who pay bills rendered for service, fees, deposits or penalties
by check or electronic funds transfer (EFT} will be held responsible for the payment being
honored by the Bank upon which it is drawn. If a check or EFT transaction is refused for
payment by the Bank, the writer, upon notification, will be required to redeem the payment
in cash at the district’s office within 24 hours and pay a redemption fee in the amount of
$20.00. If a customer has three returned payments, all subsequent payments will be
required to be made in cash for a pericd of thirteen months.

(b) Service shall not be undertaken until the customer or applicant complies with the
requirements of this section. - In those cases where the dishonored check relates to sérvice
already commenced, the procedure set forth herein for termination of service upon failure
to pay district charges, deposits and penalties shall be invoked if the customer fails or refuses
to redeem the dishonored check within the allotted time.

ELECTRONIC PAYMENTS
(a) Customers may arrange electronic payment of bills,

(b) With the receipt of the signed authorization form, a voiced check, and a pre-noting of
their banking information, all future statements will be paid automatically from the bank
account designated on the authorization form. When the form and voided check are received
by Customer Service, the information will be input into the billing system and a test run will
be completed with the customer’s banking institution on the following Thursday. The
customer will be notified when the test has been completed and advised Autopay will be
effective with their next billing cycle.

(c) The Customer Service Technician will generate the automatic payment file with our
district bank the Thursday following the customer's billing and the payment amount will be
posted to the customer account. The bank will verify all file transmissions and if there are
any discrepancies, Customer Service will be notified immediately by fax from the bank. In
the case of a non-sufficient transaction, the district will remove the customer from Autopay
and the customer will be required to make bi-monthly payments on their account.

(d) Customers may arrange payment of bills via Credit Card by accessing the District’s
website (www.LVMWD.com) or, from a touch-tone phone. Credit Card / EFT payments
cannot be accepted at the LYMWD office or by customer service personnel over the phone.
If you have any questions, contact Customer Service at 818-251-2200 during regular
business hours (7:30 AM — 5:00 PM Monday through Thursday and 8:00 AM to 5:00 PM on
Friday).
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ARTICLE 2 - USAGE

USE OF WATER - SUPPLYING ANOTHER PERSON

(a) Water shall not be supplied to any property other than described in the application for
service except as provided in this section.

{b) The General Manager may permit a customer to supply water to a holder of a public
works contract or private contractor. Such permit shall be denied to any person who is
indebted to the district for any prior water or damage charges, or who has failed to comply
with the rules and regulations of the district or previously issued permit.

(¢) No customer of the district shall deliver or permit to be delivered any water outside of
this district’s boundaries or for use outside of the boundaries, from a service connection, or
other facilities connected to the district’s facilities, without the consent of the Board.

{d) Service of water shall not be made through a single meter to two or more parcels of
separately owned property. A temporary exception may be made to this rule if approved by
the General Manager, provided that there is no main contiguous to the property from which
separate service may be had, and provided further that the customer for whom the meter
was installed shall give satisfactory guarantee of payment for all water delivered. Such
service shall be charged as though separate meters existed for each separate use. Whenever
a district main is instalted from which separate service can be rendered, the General Manager
will notify the parties and the common service will be discontinued after the time limit noted
in the notices.

WASTE OF WATER PROHIBITED

No customer shall knowingly permit waste or leaks of water. Where water is wastefully or
negligently used on the customer’s premises, the district may discontinue the service, If such
conditions are not corrected within five days after the General Manager gives the customer
written notice thereof.

UNAUTHORIZED USE OF FIRE HYDRANTS

(a) Except as provided herein, no parson shall use water fram a fire hydrant for any purpose

. other than fire suppression.

(b) Temporary service may be provided through a fire hydrant under Section 3-2.210.

(c) Water may be used to maintain or test a fire sprinkler system. Authorization to use
water through a fire service connection for the purpose of maintaining or testing a fire
sprinkler system will be granted up to four times per year with advance notification to the
district. Exceptions may be made upon the estimated quantity of water to be used. The
General Manager may restrict or prohibit such non-emergency flows as may be detrimental
to the district’s system.

(d) When it is found that a fire service or a fire hydrant has been used for any purpose
other than for suppression, or a single service has exceeded the allowable capacity of the
by-pass meter, the district may charge the sum of $200.00 for the first offense, $300.00
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for the second offense, and $500.00 for the third and subsequent offenses; if warranted by
the estimate of water usage for each and every incident of authorized use. (Each day of
use may be construed as a separate incident.)

If the General Manager determines that leakage has occurred, totaling less than 0.03 units
of water per period delivered during 3 consecutive billing periods to the customer’s fire
service or fire hydrants, the General Manager shall notify the customer of the usage and
encourage customer to fix the leak.

If the General Manager determines that leakage has occurred, totaling less than 15 units
but more than 0.03 units of water per period have been delivered to the customer’s fire
system or fire hydrant, the customer shall present satisfactory evidence that the leak has
been repaired, or pay $75.00 per billing period in addition to the regular charge described
herein.

If the General Manager determines that leakage has occurred, totaling more than 15 units
of water per period during three consecutive billing periods to the customer’s fire service or
fire hydrant, the customer shall be required either to present satisfactory evidence that the
leakage has been fixed, or he must remove the detector check valve and purchase a water
meter of the appropriate size. If the customer chooses to purchase a water meter, the
customer shall pay all fees and charges normally associated with the purchase of the meter.

(e) If repeated unauthorized use of a fire service or hydrant occurs, the General Manager
shall notify the fire department and the occupant of the properties served by the fire service
ar fire hydrant that within 10 days the fire service or fire hydrant shail be disconnected until
all charges for each violation have been paid and until assurances, satisfactory to the General
Manager, have been given that no further unauthorized use will occur.

OPERATION OF DISTRICT FACILITIES RESTRICTED

No one except an employee or representative of the district shall at any time, in any manner,
operate service cocks or valves, main cocks, gates or valves of the district’s system, or
interfere with meters or their connections, water mains or other parts of the district's water
system.

DAMAGE TO PROPERTY

(@) 1In no case will the district be liable for damages occasioned by water running from
opened or faulty fixtures, or from opened or damaged pipes on the customer side of the
meter.

{b) The customer shall be liable for any damage to the district’s service facilities when such

damage is from any act or omission of the customer or his family, tenants, agents,
employees, contractors, licensees, or permittees.

FRAUD

Service may be discontinued, if necessary, to protect the district against fraud or abuse.
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ARTICLE 3 - PROTECTIVE MEASURES

RELIEF VALVE REQUIRED

To protect the customer's plumbing system, when pressure regulating valves or other
protective devices are connected to a water heater of any type, a suitable pressure relief
valve shall be installed and maintained by the customer, in accordance with the Uniform
Plumbing Code.

ISOLATION OF CERTAIN SERVICE CONNECTIONS REQUIRED

(a) There shall be no connection between a private fire protection service and any other
water distribution system on the premises.

{b) There shall be no connection between an irrigation service and any other water system
on the premises.

METER REQUIRED

All water furnished by the district, except as provided in this Code, must pass through a
meter. No by-pass or connection around a meter between the customer’s plumbing and the

" district’s main shall be made or maintained.

CROSS CONNECTIONS

(a) Cross-connection shall mean any unprotected connection between any part of the
district’s potable water supply system and any source or system which might potentially
contain water or substance that is not, or cannot, be approved as potable for human
consumption.

(b) The requirements of this district regarding cross-connections are covered in the Uniform
Plumbing Code and Section 7583 through 7622 of Title 17 of the California Administrative
Code, which are incorporated in this Code by reference.

() In addition to the other requirements herein, each customer must, at his own expense,
comply with the requirements of this Section. Water service may be refused or discontinued
to any premises where there exists a cross-connection in violation of these requirements.

(d) Whenever back flow protection has been found necessary on a water supply line entering
a customer’s premises, or when more than one Domestic and/or Irrigation Service
Connection supplies water to a single premises, which, in the opinion of the General
Manager, would not preclude the possibility of a circulating flow between the connections,
then any and all water supply lines from the district’s mains entering such premises, buildings
or structures shall be protected by an approved back flow device, regardless of the use.

(e) Private fire protection services are excluded from the requirement of this section.
SERVICE CONNECTION SHUT-OFF VALVES
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{a) All district shut-off valves are installed by and for the use of the district and will usually
be found immediately adjacent to the street side of the meter.

{b) The district provides a valve on the customer’s side of each meter. This valve is for the
customer's use, and may be operated at the customer’s convenience.

OWNERSHIP AND ACCESSIBILITY OF SERVICE CONNECTIONS

All service connections and all water meters instalied or accepted for use by the District shall
remain the property of the district. Service connections shall be kept safely and readily
accessible for district personnel. The expense of maintenance, repairs, and renewal of such
service connections and meters, due to normal wear and tear, shall be borne by the district.

CUSTOMER PLUMBING APPLTANCES SUBJECT TO APPROVAL

Water service may be refused or discontinued to any premises where apparatus or
appliances are in use which unreasonably endanger district facilities.
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ARTICLE 4 - WATER CONSERVATION

GENERAL

The district will offer educational materials to its customers in the efficient use of water to
help customers conserve water. The district will furnish customers with water conservation
information and make water-conserving fixtures and equipment available. The district will
assist cities and the county in the implementation of the Water Conservation in Landscaping
Act. This Article sets forth water conservation measures which shall be followed by
customers.

REQUIREMENTS

(a) Customers shall conserve water supplied by the District by the prevention and
elimination of all waste or leakage of water.

{b) All new plumbing fixtures installed within the District service area must conform to
the following reguirements:

(0 Toilets shall use less than 1.6 gallons per flush,

(2) Showerheads shall flow at less than 2.5 gallons per minute,

3 Non-residential lavatory faucets shall be metering or self-closing.
(4) Urinals shall use not more than 1.5 gallons per flush.

{c) All fixtures must be approved by the State Department of Housing and Community
Developrment, and toilets, urinals and showerheads must have a certification of volume by
a reputable independent testing organization.

(1) Where requirements of this subsection would cause hardship or if suitable
fixtures are not.available, hot water re-circulating systems or point of use hot water heaters
may be substituted as water conserving measures for up to two toilet installations per single
family dwelling.

(2) In commercial uses, developers/owners may install fixtures that use up to 3.5
gallons per flush when rest room facilities must meet County handicapped use requirements
and/or when vandalism of tank style toilets is likely.

{d) All water conserving fixture installations shall be subject to compliance inspection,
prior to issuance of final occupancy permits, by one of the following agencies: Los Angeles
County, City of Agoura Hills, City of Calabasas, City of Westlake Village, City of Hidden Hills,
or the district. Inspection reports shall be supplied by the inspector to the district and the
appropriate city or the county.

(e) For the benefit of the public, and to further the cause of water conservation in
landscaping, cne home in each model home display must be landscaped with water efficient
(xeriscape) plant material and irrigated with appropriate water-conserving irrigation
systems.
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(10 The landscaping for the Xeriscape model shall be designed to be drought
tolerant. The use of irrigation intensive plantings shalt be discouraged. ‘

(2) All turf areas shall lbe no more than 30% of the area landscaped.
(3) The model home display shall draw attention to the specific landscape

materials and irrigation techniques utilized.

RECYCLED WATER USE

To conserve the district’s potable water supply, recycled water shail be used as follows:

(@) Where recycled water is available and appropriate, the use of potable water for irrigation
purpeses shall be considered a waste of potable water. Upon written notice from the General
Manager that recycled water is available and appropriate for use, the customer shall have
60 days to commence the use of recycled water. Thereafter, all potable water which is

_delivered to the property for irrigation shall be charged at a rate of 150% of the then current

potable water rate. As used in this section, “available” means a- district recycled water main
is contiguous to the site in question.

As used in this section, “appropriate” means that the proposed use is acceptable to the
Department of Health Services and the Regional Water Quality Control Board.

(b) Potable water shall not be used for construction activities such as compaction and dust
control when recycled water is available and appropriate. As used in this paragraph,
“available” also means that the cost of required recycled water, when added to the cost of
required recycled water conveyance facllities, Is less than, or equal to, the cost of an
equivalent amount of potable water priced at 150% of regular potable water rates, plus the
cost of necessary potable water conveyance facilities. ‘

WATER CONSERVATION MEASURES

(a) Customers shaill comply with the following water conservation measures:

{1 Potable water shall not be used to clean or sweep hard surfaces such as
sidewalks, walkways, driveways or parking areas unless the washing is performed with an
approved water conservation broom, and only as necessary to protect the public health
and safety.

(2) Hotels, motels and other places for commercial transient occupancy shall
offer guests who stay more than one night the opportunity to retain towels and linens
during their stay.

(3) Car washing is permitted only with the use of a nozzle having an
automatic shut-off.

{b) Customers shall use the following irrigation practices:

(1) Irrigation shall occur after 5:00 p.m. and before 10:00 a.m., provided no
irrigation is permitted during rainfall, provided further, irrigation is not permitted for 24
hours after rainfall in excess of 1 inch.

(2) Irrigation shail not run off to streets, gutters or adjacent properties.

3) The District shall assist in the promotion of water efficient irrigation
practices by monitoring compliance with landscaping plans approved by cities and the

12 Amended Sec. 3-4.404 by Ord. No. 06-11-266 on June 14, 2011. (Formerly entitied “Violations”.)
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county under the Water Conservation in Landscaping Act. The District shall notify the city
or county with jurisdiction by law if it is determined that a landscaping plan has been
breached. '

3-4.405% CONSERVATION INCENTIVES

Customers are encouraged to make the most efficient use of the potable and recycled water
supplies. The district may by resolution offer financial and other incentives to customers
who replace high volume water use equipment, appliances and devices with low volume
water use equipment, appliances and devices.

3-4,406 IRRIGATION PRACTICES
REPEALED.

3-4,407%° WATE.R SHORTAGE RESPONSE — DROUGHT AND EMERGENCIES
REPEALED.

3-4.408°  ENFORCEMENT
(a) Customers shall be notified in writing when the first violation of this article is
discovered by the District. The notice shall include a warning that further violations could
result in stricter penalties as set forth below.

(b) Customers who violate this article for a second time within a twelve-month period
have committed an infraction punishable by a fine of up to $50.00.

{c) Customers who violate this article for a third time within a twelve-month period
have committed an infraction punishable by a fine of up to $100.00.

(d) Customers who violate this article for a fourth time within a twelve-month period
have committed an infraction punishable by a fine of up to $250.

{e) The District may install flow restrictors or terminate service to customers who have
violated provisions of this article five times within a twelve-month period.

(f) Customers shall be encouraged to report violations of this article through the
District's water conservation “hot line”.

(9) Fines collected pursuant to this section shall be deposited in a special fund and
spent to provide assistance for water reduction appliances and processes.

3-4.409Y LONG-TERM WATER USE REDUCTIONS

13 Amended Sec. 3-4.405 by Ord. No. 07-09-257 on July 14, 2009. (Formerly entitied "Rebates™).

14 Sac, 3-4.406 repealed by Ord. No. 01-08-254 on Jan 27, 2009,

15 Sec, 3-4,407 repealed by Ord. No. 06-11-266 on June 14, 2011,

16 Sar, 3-4.408 added by Ord, No. 01-09-254 on January 27, 2009.

17 Sac 3-4.409 amended by Ord. No. 06-11-266, on June 14, 2011. (Formerly “Water Shortage Response-Water

Budgets)
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The General Manager shall recommend appropriate programs and projects to achieve a
20% reduction in the District’s water uses by the year 2020.
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TITLE 3 - POTABLE WATER SERVICE
CHAPTER 1. GENERAL

ARTICLE 1 - PURPOSE AND SCOPE

3-1.101 PURPOSE _
Rules-andregulationsRegulations for potable water service fromthe-distiet-are set forth in
this Title.

3-1.102 SCOPE

Theprevisions-of-thisThis Title applyapplies to potable water service from the district; rates,
fees and deposits to cover the cost thereofi—the-ratesfor-waterdelivered; the time and

manner of payment for services rendered; regulations regarding water usage; protection of
the system from mechanical and health hazards; and rules and charges for extending mains
and permitting connections to existing mains. This Title does not apply to recycled water
service,
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ARTICLE 2 - DEFINITIONS
3-1.201 DEFINITIONS: GENERAL
The definitions in this Article shall be used to interpret this Title, unless otherwise apparent

from the context.

3-1.202 ACTIVESERVICE OR WATER SERVICE

“Active-Service” refers—teor “water service—te—properby—therough’_means the delivery of
potable water through a meter turned-_on by the distriet-andDistrict for which af-fees; and

charges and-depesits-have been paid._"Service” does not refer to the system of pipes and
appurtenances to deliver water.

3-1.203 APPLICANT
“Applicant” means a person applying for water service te-preperby-within-the-distriet:

3-1284——CUSTOMER
“Customermeans-a-person-orpersens-who-reesive-waterservice-from the district.
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3-1:215% CLASS OF SERVICE

"Class of Service" refers to the type of water service provided to a customer. There are
four classes of service. "Single-Family Class" refers to service to one residential unit; or an
Individual unit within a multi-family dwelling complex served through a dedicated water
meter. "Multi-family Class” refers to service to 2 or more combined residential units served
by a single water meter. "Commercial Class” refers to service to business, institution or
government agency. "Irrigation Class" refers to service solely for irrigation.

8/14/2014 o . ' : ITEM 10A

LWTITLE 3 Redline
1



132

3-1.206 CONNECTION FEES

“Connection Fees” means fees levied by the District to recover the cost of facilities needed
to provide water service, including: “Capacity Fees” to recover the cost of the potable water

system_delivering_water (distribution pipeline) up to a lateral: pipeline connecting the
distribution pipeline to a customer's meter; a “Conservation Fee” to pay for the cost of
facilities to conserve potable water capacity; and “Meter Fees” to pay for the cost of the
lateral pipeline from the distribution pipeline and the meter.

3-1.207  CUSTOMER

“Customer” means a person or persons receiving water service from the district.
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3-1.208 SERVICE FEES

“Service Fees” means the fees levied to recover costs incurred to operate and maintain the
water system

(b} “Permanent Service” means service to property meeting the frontage requirements.

{€) “Limited Service” means_service to property which does not otherwise meet the

frontage requirements.

(d) “Temporary Service” means service which does not gqualify for permanent status.

Temporary service connections will be discontinued and terminated 6 months _after the
installation unless an extension of time granted in_writing by the General Manager, or an

agreement for service gutside the district specifies some other period of time. Temporary
service includes service to_a subdivision, through a master meter, during its construction
phase.

(e} “Private Fire Service” means service for emergency fire protection only.

) “Surplus Water Service” means service in excess of the current reguirements of
the district, its inhabitants to property outside the district boundaries.

(a) “nactive Service” refers to a_meter turned-off by the district and for which all fees
and deposits described herein have been paid.

{h) “Sealed Service” refers to a service connection without a meter for which the fees,
charges and deposits described herein are gutstanding.

3-1,210  UNIT
“Unit” means one hundred cubic feet or 748 gallons.
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CHAPTER 2 - COMMENCEMENT OF SERVICE

ARTICLE 1 - APPLICATION FOR SERVICE

COMMENCEMENT OF SERVICE: GENERAL

{a) Eachpersen—desiring-te—initateAn applicant for water service or_for to change an
existing water service shall: execute appropriate application process, pay the required

service initiation fees, make the deposits, and meet the conditions set forth herein.

(b) Each single-family dwelfing shall be served through at least one water meter of at
least 3/4" size and such additional meters as the property owner may request. Cross-
connection control shall be a-cenditerespedialiyrequired if more than one meter is installed
or non-potable water or unregulated water is available to the property.

(<) Each unit of multi-family dwelling shall be served through at least one water meter
of at least 5/8" in size and such additional meters as the property owner may request.

COMMENCEMENT OF SERVICE: APPLICATIONS

(a) The application fermfsi—shall include an agreement to abide by al—rules—and
regulations ef-thedistrdet-andrequiresthe-furnishing-efand such information as the General

Manager may reasonably request. Such application shall be for service to a particular and

identified property-erd-service-is-netassighable-to-other-property.

(b) If the application is for service to property not previously served by the district, the
applicant shall also present evidence of compliance with local ordinances implementing the
Water Conservation in Landscaping Act. In-thesecases-wherelf the district is administering
such an ordinance on behalf of a city within the district, the application for service shall be
treated as an application for concurrent review of a landscape plan.

{c) If the application is for a—cemmerciatan account in the name of a corporation or
partnership, the applicant shall provide a personal guarantee from an owner or principal of
the apphyirg-entity, regardless of the form of arganization, as follows:

"I hereby certify I am a principal/officer of the organization fisted on the attached application.
I accept full responsibility for all fees and charges related to water and sewer service for the
organization.

Name and Title
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3-2.103 APPLICANT'S RESPONSIBILITY

(a) The rerderrgapplicant shall pay for a minimum of one month of service ebligatesif
the applicant to-pay-fer-servicefora-minimum-of-ene-menthis approved.

{b) —The applicant is-respensible-fer-any-expenditure-rrade-shall pay expenses Incurred

by the érstﬁetDastrlct as a result of the—subpmsswﬁ—e#the-aepheaﬁeﬂ—eveﬂ—éheegh—the

; f o ieati Frice-te(C) Multiple
pphcants fo ra commonly owned property shall be Jomtly and severaily fiable for water
serviceand. A single periedie-bilisbill shall be sent to their designee.

{e)——An-application-to-change-respensibitity(d) Eespensbility for servee may be

filedclaimed by a customer as follows:

(1) An account can be changed from two spouses to one spouse opar-provision
ef-fullwith information on the individual assuming billing responsibility, TFhere-will-bere
Wi y : : " gy .

(2) An account can be changed to a family member if a new application is

submitted and the $20.00 initiation fee paid. A-rew-custemernumberwill-be-generated:

— (3) A customer can direct billing information to a third party and bills
will be sent “in care of” the party who will make the payment. Fhere-will-be-neinitiationfee
for-this-servicer

3-2.104  METER REQUIRED

3-2.105 OWNERSHIP AND ACCESSIBILITY OF SERVICE CONNECTIONS

Service connections and water meters lnstalled or accepted for use by the District are the
roperty of the district.

pipes and agg urtenances downstreamof the meter are the property of the customer who is

responsible for operation and maintenance.

8/14/2014 ITEM 10A

LVATITLE 3 Redline
1



3-2.201

3-2.202

3-2.203 .

3-2.204

8/14/2014
LVATITLE 3 Redline

136

ARTICLE 2 - FEES AND DEPOSITS

FEES AND DEPOSITS: GENERAL

Service will be commenced after submittal of an application and uper-the-payment to-the
ehstriet-of the applicable fees;<harges and deposits_as set forth in this Article,

SERVICE FROM EXISTING SERVICE CONNECTION

H¥The applicant is not required to pay connection fees if the applicant’s property can be
served from an existing—paidfer—buttnusedinactive service connection—the—-apphcant—,
Outstandlnq connectlon fees and serv:ce fees shall ﬁet—be—reqﬂﬁed—’ee—pay—eeﬁﬁeeaeﬁ-Fees-

ered%—a%wed—m—aeee#daﬁee—wmh—Seeﬂeﬂ—B—a—z—}S—Hbe _E_)ald fthe appllcant requests that

a sealed service be adwated—H%&aaHe&a%&ha%%Let&sﬁaﬁmgeemeeﬂea#ees—md%er
service-feesfor-the-serviea.

SERVICE FROM NEW SERVICE CONNECTION-ON-EXISTING-MAIN

If the applicant's property cannot be served from an existing serviee-connection but can be
served from an existing water main, the applicant shall pay—serviee—feesmay deposit and
deposits;pay connection fees and—fapplieable; a pro rata share of the cost of the main in
accordance with any existing main extension refund agreements,_if any.

SERVICE FROM NEW MAIN

{a) If the applicant’s property cannot be served from an existing main, the applicant

shall make deposits; pay connection fees; seeurity-depositsand-servicefees:and the cost
of ef-improvements peeessary-to serve the—apﬁjrreaﬁt—s property provided:

(1) If the water system improvements are identified in an improvement plan for
a bond issue and apprepriate—bond proceeds are available, the—improvements—shalt-be

eenstrucked-by-thedistriettsing-bond funds shall be used to pay for the cost of design and
construction under the uniform policies of the district-for-expenditure-of-bend-funds.

(2) If the water system improvements are identified in the current water system
capital improvement plan, the improvements shall be constructed by the district using
construction fees accrued on or after July 1, 1990, to pay for the cost of design and
construction-_of the improvements. Water system improvements are identified in the current
water system capital improvement plan, within—the—mearing—of-this—secliemn—if the

improvements are described in the plan or if the imprevementsare-appreved-by-the-board
approves other improvements as a substitute for the improvements described in the plan.

(b) . If the applicant pays for-the—eestef a pipeline extension to serve the applicant's
property, the applicant may enter into a main extension refund agreement.
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FEES: INSTALLATION CHARGES

(a) AryA person desiring-temay obtain a connection to an existing district main shai
payby_paying the following installation charges based upon the size of meter which is

required for the service:

2140
7

41
L

Size of Meter

Installation Charge

3/4"

$1,420.00

1_!{

" $1,430.00

1-1/2" (or larger)

Actual Cost to District

If a pressure regulator or other special appurtenance is required, an additional charge will
be paid for the regulator or special appurtenance,

(b) The above fees shall be deposited in a separate capital facilities account entitled
"installation fee account”, to avoid commingling of the fees with other revenues and funds
of the district, except for temporary investments, and shall be expended solely for the
purposes of connecting property to the district's water system and installing a water meter,
as follows:

(1) For each connection, regardless of meter size, the sum of $260.00 shall be
paid to the general fund for the administrative cost of processing an application for service
and establishing a new account.

{2) For each connection using a 3/4" or 1" meter, the sum of $1,100 shall be
paid to the general fund for the excavation of materials and installation of pipe lateral, meter
box and fittings. For each larger connection, the amount paid to the general fund shall be
based upon the time and materials expended to complete such work.

(3) For each 3/4" meter, the sum of $60.00 shall be paid to the genera! fund.
For each 1" meter, the sum of $70.00 shall be paid to the general fund. For each larger
meter, the actual cost of the meter shall be paid to the general fund.

{c) The above fees shall be transferred from the installation fee account to the general
fund when the above-described work is performed, when a certificate of occupancy is issued,
or on the date of final inspection, whichever occurs first.
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POTABLE-WATER CAPACITY FEES

(a) In addition to the other eharges-setferth-r-this-Codefees, an applicant for water
service shall alse-pay-te-the-districk the following capacity fee, based upon the size of the

applicant's water meter:

Size of Meter Capacity Fee

5/8" x 3/4™ $ 2,900
3/4” 4,350

17 . 7,250
11/2" 14,500
2" 23,200

3" 46,400

4" 72,500

6" 145,000

8” 232,000

10" 362,500
12” © 522,000

fe—_ (b) Capital facilities fees imposed aon a schoal district shall not exceed the construction

cost_of the portion of Bistrict facilities serving schoel district facilities prior to January 1,
1987, increased by the percentage increase in the Implicit Price Deflation for state_ and local

government purchases determined by the California Department of Finance. Capital facilities
fees initially_imposed after July 21, 1986 or in excess of the amount set forth above, shall

be imposed only after agreement with the school district.

8/14/2014
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(a) The district shall invest, account for and expend capacity fees as follows:

(1 Capacity fees shall be deposited in a separate capital facilities account,
entitled “capacity fees,” to avoid commingling efthefees-with other revenue-and-funds
ofthe-distriet. The fees shall be expended solely for the purpose of planning, designing
and constructing, including debt service, the water facilities described in the water system

capital improvement planz_tg the applicant’s property.

M@:Capaaty fees shall be transferred from the defe#ed—capamty fees account
to the petable—water—eenstruetiongencral fund when the above-described work is

performed, when a certificate of occupancy is issued, or on the date of final inspection,

whichever occurs first._If prigr to final inspection or issuance of the certificate of occupancy,
the board finds the fees are for improvements for which the districk has made expenditures

or has adopted a constructlon schedule aor glan! the fees shal[ be paid to the general fund.
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The fees deposited _on a lump sum basis for each dwelling in a residential property

subdivision which contains more than one dwelling shall_be paid to the general fund when

the first dwelling in the development receives its final inspection or certificate of occupancy,
whichever occurs first,

(3) Anyinterestinterest earned by monies in this account shall also be deposited
in the account and shall be expended only for the purpose for which the fee was originally
collected. :

(4) On or before September 1 of each year, the district shall make available to
the public the beginning and ending balance for the prior fiscal year, and the fees, interest
and other income, the amount of expenditures and the amount of refunds. The board shall
review this information at the next regularly scheduled public meeting, not less than 15 days
after the information is made available.

(b) The board shall make findings at least once each five years with respect to arwvthe
portion of the fee remaining unexpended or uncommitted in the separate capital facilities
account(s) five or more years afier deposit of the fee to identify the purpose to which the
fee is to be put and to demonstrate a reasonable relationship between the fee and the
purpose for which it was charged. The findings required by this subsection shall only be
made for monies in the possession of the district and need not be made with respect to
instruments of credit taken to secure payment of the fee at a future date.

(c) The district shall refund to the then current record owner or owners of lots or units
of the development project or projects on a pre—ratedprorated basis, the unexpended or
uncommitted portion of the fee, and-ary interest accrued thereon, for which a need cannot
be demonstrated pursuant to subsection (b) of this section, provided, if the administrative
costs of refunding exceed the amount to be refunded, the district may determine the
revenues shall be allocated for seme-other purpose which serves the project(s) on which the
fee was originally imposed. If the fees are not refunded to the record owner, the Board
shall conduct a duly noticed public hearing before expending the fees for another purpose
which serves the project(s).
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WATER CONSERVATION FEES

(a) In addition to the other charges set forth in the Code, an applicant for water service
shall alse-pay to the district the following water conservation fee based upon the size of the
applicant's water meter:

Size of Meter Conservation Fee

5/8" x 3/4" $ 2,033

3/4" 3,050

1" 5,083

11/2" 10,167

2" 16,167

3" 32,533

4" 50,833

6" 101,667

8" 162,667

10” 254,167
12" 366,000 B

(b) Conservation fees shall be deposited in a separate capital facilities account, entitled
“deferred-capacitywater conservation fees” account to avoid commingling of the fees with
other revenues and funds of the district, except for temporary investments and shall be
expended solely for the purpose of planning, designing, constructing, including debt service,
recycled water facilities and implementing water conservation programs.

The development of recycled water facilities allows the district to distribute available recycled
water supplies, thereby avoiding the cost of constructing additional water system
improvements to obtain a like amount of additional potable water from The Metropolitan
Water District of Southern California. The water system capital improvermnent plan takes this
into consideration by reducing the amount which would otherwise be charged to the water
construction fee account.

{c) Water conservation fees shall be transferred from the deferred capacity fee account
to the water conservation fund when the above-described work is performed, when a
certificate of occupancy is issued, or on the date of final inspection, whichever occurs first,

4 Amended by Ord. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
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(d) When an applicant for water service to a subdivision installs a recycled water
distribution pipeline to serve the subdivision, which is separate and apart from the potable
water distribution pipeline, the applicant shall be eligible for reimbursement of a portion of
the costs of the recycled water distribution pipeline in an amount to be determined by the
board, upon recommendation of the General Manager, provided such reimbursement shall
not exceed 50% of the conservation fees paid by the applicant to the district for the
subdivision.

;——méf (e) Applicants for water service are not required to pay the water conservation
fees if sewer capacity fees were paid for the proposed improvement between March 27,
| : 1978, -and November 11, 1982,

[ (gf)  Upon written request, the water conservation fees to be paid by a public agency for
service to tax exempt property shall be reduced by the amount of the fee attributable to the
cost of capital facilities.

(q) Capital facilities fees imposed on a school district shall not exceed the construction
cost of the portion of District facilities serving school district facilities prior ¥o January 1,

1987, increased by the percentage increase in the Implicit Price Deflation for state and local
government purchases determined by the California Department of Finance. Capital facilities

fees initially imposed after July 21, 1986 or in excess of the amount set forth abave, shall
be imposed only_after agreement with the school district.

3-2.209 FEES: CHANGES IN AMOUNT

CennectionfeesFees may be changed at any time in accordance with state law. An applicant
shall pay the eernection—fees existent when service commences regardiess of when the
connecterfees are deposited-er-paid. As used herein, "service commences” when a request
for service has been made and water can be first—delivered to the applicant's property
through district ewned-facilities and the-monthly water service charges can be assessed.
Service does not "commence"-for-the-purpose-af-this-seetion when construction water is
provided through a temporary meter or prior to the acceptance by the district of the water
system serving the applicant's property.
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ASSURANCES OF SERVICE

When an applicant desires assurances that-service will be provided-by-the-distriet at a future
date, such assurances will be given only if the applicant agrees to be bound by district
regulations, including regulations for the payment of connection fees, existent when service
commences and the applicant makes financial arrangements to pay connection fees in the
future by depositing cash with the district and entering into a deposit agreement.

FEES: SPECIAL SERVICES:FIRE-PROTECTION

(a) In addition to the other fees and charges set forth herein, applicants for private fire
protection service shall pay the total actual cost of installation of such service from the
distribution main efthe-district-to the applicant's property line—neludingthe-eostsofa

(b) With the approval of the fire department, temporary service may be provided
through an existing, metered fire hydrant. When a fire hydrant is not available for temporary
service, a connection may be made to an existing district main at a location acceptable to
the General Manager.

FEES: WATER SYSTEM IMPROVEMENTS

(a) An applicant for water service required to construct water system improvements shall
pay atcosts incurred by the District for:

(1) The preliminary design of the improvements: Before work on the preliminary
design commences, the applicant shall deposit an amount equal to the General Manager's
estimate of the preliminary design costs, including, if necessary, the cost of a water system
design report and environmental documents,

{2) Rewew of the plans Aﬁer—a~pFelrFﬂ+ﬁaF¢Before rewew of the plans and
specifications—a i , the
applicant shall dEDOSIt an amount equal to the General Managers estlmate of the costs
which will be incurred by the district for plan eheckservieesreview,

{3) Construct Improvements: Prior to construction, the applicant shall deposit
an amount equal to the General Manager's estimate of the costs witeh-wereto. be incurred
by the district for inspection.

(b) As used herein, the term “costs incurred by the district” include: the costs of
consulting services, if any, necessary to perform the tasks described above; 15% of the
costs of consulting services, if any, necessary to perform such tasks to reflect administrative
and overhead expenses; and amounts paid by the district to its employees working on an
hourly rate. The hourly rate for district employees shall be established from time-to-time by
the General Manager and shall include reasonable supervision costs, transportation costs,
and so forth,

MISCELLANEOUS FEES -

5 Amended by Crd. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
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(a) If the district takes steps to discontinue service for failure to comply with this Code,

the customer shall pay-in-addition-to-any-otherfees; the following additional charges before
service ehargesis reinstated:

(1) $10.00 for each trip mede—to the property to deliver notice of future
disconnection of service,

() $50.00 for each trip to reackvate-waterservieethe propetty during regular
business hours_at the reguest of the customer to reactivate water service previously
disconnected for nonpayment.

(3) $75.00 for each trip made to the property after regular business hours at
the request of the customer }Hne—eveat—shaksemee—bﬁeaeaﬁted—aﬁteﬁegtdaebuemess

aﬂel—the-eest-ef—eqﬂemeﬂt—f‘ ield oersonnel at no charcle

(o Service connections are inspected prior to acceptance to assure that-they meet
district specifications. AnyA person thereafter-connecting to the service-conneetionsystem
must do so in a business-iike manner so that proper alignment of the facilities will not be
changed. The district will not adjust customer plumbing which—has—been—hooked
wpconnected improperly. Meters will not be set by the district if, upon removal of the
temporary spacer, the customer valve moves appreciably out of alignment, or if any part of
the service connection, including the meter box, has been moved or altered. In either of
these cases, the district will [eave the facilities where found, and will not again return to set
the meter until the applicant has made corrections and paid a fee in the amount of $40.00
per extra trip.

(d)

8/14/2014
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Any person who receives water without prior authorization-threugh-a-metered-connection
shatkpay-ene-hurdred-delars-{$100:00) forcach-day'suses

cenmecten shaII pay two hundred dollars ($200 00) for the ﬁrst offense W|th|n one year,
three hundred ($300.00) dollars for the second offense within one year, and five hundred
dollars ($500.00) for each subsequent offense within one year.

(fe)  The district will shop-test a water meter in the presence of the customer at the

request of the customer if a few to cover the required-depesitcost of testing is
tendered. The General Manager E—autheﬁzeel—te—mak&edjestments—m—thead]ust bills

es%abheh—that—euehﬁ tested meter is found to be in error more than 2% at med:um to high
test flows as prescribed by American Water Works Association "AWWA™) specifications. The
adjustments referred-to-abeve-shat-beare limited to a period of six months, or to the time
the customer can establish to the General Manager's satisfaction that the meter was
inaccurate, whichever is less. If a meter is found to be registering outside prescribed AWWA
specifications, the meter will be replaced.

Meter Size—————— - Armopnt
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3/4n £ 50.00
1" £0-08
2" 108:00
2 125.60
220 12560
3 12500
44 12500
&- 12500
g 150-00
10" 156:66
1 156-00

Meter Size Test Fee

3/4" $ 50.00

1" $ 50.00

1-1/2" $100.00

2" $125.00

2-1/2" 125,00

3" $125.00

4" $125.00

6" $125.00

8" $150.00

10" $150.00

12" $150.00

: ¢ receiving both domestic
water service and recycled water service shall have a reduced pressure —principle backflow
device or other appropriate backflow protection installed ard-shat-pay-ferat the purehase
and—nstailation—efthe-deviee—Anrnualcustomer’s_expense, but an_annual inspection of
backflow-protectienfor-recycled-waterservicesarefee Is not charged-te-the-custormer.

fhr—Whenever(gq) If a backflow prevention device is required to protect against
contamination by other than recycled water served by the district, the customer shall pay

an annual mspectlon fee of $50 00 qihe—dls!eﬁet—w%de—ﬁﬁﬁeﬁepams—wheﬁ—the—dewee-ﬁa%

(ih) If the review of a landscape plan under the Water Conservation in Landscaping Act
is not reimbursed by the jurisdiction which adopted the regulations, the applicant shall
depesitpay a landscape plan check fee in the amount of $500 for projects with proposed
landscaping of under one half acre; $750 for projects between one half acre and one acre
of proposed landscaping; and $1,000 for projects of an acre or more of proposed
landscaping.

DEPOSITS: SERVICE FROM EXISTING SERVICE CONNECTION
(a).

If athe residential applicant has not promptly paid previous water bills or has set

been-determined-by-the General-Managerto-have-a credit history which-indicatesindicating
the apphcant is a credlt risk, aﬁd—the—semee—eeﬁﬁeeeeehas—been—mst.aﬂed—aﬁd—khe-ehﬁges
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greater—ef—-the aopllcant shaII make a cash deposit of tW|ce the amount of the normal
maximum bill for such property;as-determined-by-the-General-Manager—er4$50:00.

(eb). If the commercial or industrial applicant owns the property where service is

requested and has ﬁet—beeﬁ—determmed—lsy-the-eeﬁera%—MahageHe—have—a credlt history

eharges—therefeppard—at—éhetme—eﬁsuehae&reaﬂeﬁsewme—the appllcant shall make a cash
deposit of the-greaterof-twice the amount of the normal maximum bill for such property;as

determined-by-the-Gereral-Manager-or$1006:00,

fec) If the commercial or mdustnal apphcant is not the owner of the property where
service is requested, @

eard—a%—the—tmse—eﬁ-seeh—aeelﬁaﬂeﬁ—%ﬁ-semee—the appllcant shall make a cash deposit of
the-greater-efitwice the amount of the normal maximum bill for such property-as-determined
by-the GereraHManager—or$100.00-

i

ta. (d) A deposit shall be reguired-frorm-al-made by customers who reeeivehave received a
final notice Sfive or more times within arya two-year period, and from every custormer whose
service is disconnected for nonpayment of water charges. The deposit for the first
disconnection for non-payment of water charges is $50.00.

te(e) Deposits may be refunded to a customer after one year of service during-which-time
rewithout more than one final notice-has-beersent-to-saidcustermer. Refunds shall be
made by a draft upon the district unless the customer expressly requests—n-his—refund
appheatien; that the refund be made by crediting the amount of the deposit to histhe
account,

fd——_In the absence of a deposit refund application-as—set-ferth-herein, the refund of
deposits will be made upon discontinuance of service and settlement of the closing bill.

(e) Public agencies; and public UtllltleSﬁh&H—BﬂV—thE—EhﬁF@QS—h@FBlﬁ-ﬁF@Wd&d—hﬁW@V&F
sueh-agencies-shali-ret-be- are not required to make the deposits herein-previdedrequired
by this section,
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CREDITS: NO CHANGE IN EXISTING SERVICE

Wherrwater-An applicant for service isapphed-forthreughary3/4—ert"sealed servicsto

property which wascan be setviced by an existing 3" or 1" connection not installed at
district expenseand-which+ ; _ .

serve-the-applicants-needsHe-districk will-allow-a-eredit-_shall pay an installation charge of
$1,050:08-uper less than the regular installation chargeas-setforth-herein.
CREDITS: CHANGE OF EXISTING SERVICE

- An existing meter wilimay be reduced in size at no
charge._Connection fees shall not be refunded. :

CAPACITY FEES: DEPOSIT AGREEMENT

f&——~An applicant who does not desire. or is not required to make a cash deposit for
capacity fees, shall enter into a deposit agreement.

f——_The General Manager shall present a form of the deposit agreement to the board
for approval.

fe}~-—_The deposit agreement shail be recorded and constitutes a lien against the
property for which service is sought.

DEPOSITS! v

(a) Whenever a deposit is required, the General Manager shall establish the amount of
deposit by estimating the district’s cost of providing the materials, equipment or services for
which the deposit is made. The deposit shall be tendered to-the-district-before army-work is

undertaken-by-the-distriek—,

The amount of deposit may be increased by erderefthe General Manager, if-tappears-that
the original estimate is inadequate. If the applicant fails to increase the amount of deposit
when requested by-the-General-Marager—in writing to do so, ther-work on the project by
the-district-shall cease.

At the conclusion of the project, the General Manager shall refund any amounts deposited
in excess of costs incurred.

(b) If the applicant abandons the construction of the improvements, or the recording of
a subdivision for which installation and connection charges were paid, the installation and
connection charges shall be refunded, with interest, to the applicant upon the applicant's
written request, provided if the facilities necessary to serve the applicant's property have
been installed or direct expenses incurred by the district toward such service installation, the

refund permitted-under-this-Seetien-shall be reduced by the amount of such expenditure.

{c) Installation or connection fees paid prior to June 22, 1978, will be considered as a
deposit toward the fee or charge which exists at the time service commences. Connection
fees paid on or after June 22, 1979, but before March 26, 1990, shall be considered full
payment of the fee existent at the time service commences.
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3-2-220——PELINQUENT CONNECTION FEES

3-2.219
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SANITATION

(a) The district may collect delinquent water or sanitation-eerneeten fees pursuant to
this. section if a water customer owns and occupies the property for which the water or
sanitation connection fees are delinquent.

(b) A water customer shall be provided at least 15 days prior written notice of the
district’s intention to recemmend-eollecten-efcollect delinquent eennecteonsanitation fees as
a part of the customer's water bill. The notice shall invite the customer's comments,
including opportunity to protest the existence or amount of the debt, the manner of payment
and whether installment payments will be permitted.

(c) The General Manager shall consider the recommendations of staff, the comments
of the customer, if any, and determine whether the eerrestonsanitation fees should be
collected as part of the customer's water bill. The decision of the General Manager shall be
presented to the customer in writing at least 15 days prior to including delinquent
conneetiensanitation fees as part of the water bill.

(d) Delinguent eerrectiensanitation fees included on the water bill shall be treated the
same —as other water charges.

ITEM 10A
+



148

CHAPTER 3. CONDITIONS OF SERVICE

ARTICLE 1 - GENERAL

3-3.101 GENERAL

: s " ons o |
The district will exercise reasonable diligence and care to deliver a continuous and adequate
supply of water to the customer at a reasonable constant pressure and to avoid shorfage or

interruption in delivery, The district offers water at its system pressure, and the applicant

must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is_available in the system. The district is not responsible  for the
maintenance of pressure and reserves the right to discontinue service while making repairs
reguired in the operation of the water system. Customers depending upon a continuous

supply should provide for their gwn emerdgency storage.,

3-3.102 AREAS SERVED

(a) Lands lying within the boundaries of the district are eligible to receive water service

{b) Lands lying outside the district may receive surplus water service #rem-the-distriet
providedif there exists an agreement with the governmental agency or franchised utility
serving such area.

3-3.103° MAIN FRONTAGE REQUIRED

(a) Except for ptanned commercial or mixed use developments, permanent water
service shall not be provided unless a district water main of adeguate size extends across
the entire frontage of each lot to be served or unless a limited services agreement is

approved-by-the-Gereral-Marager:.

{b) A District main shall extend across the entire frontage of a planned commercial or
mixed use development, but need not extend across the frontage of each lot within a
planned commercial or mixed use development if the General Manager determines
arrangements have been made to ensure adequate service to lots without frontage.

(c) Multiple commercial or residential units may be served through a single meter, but
such individual buildings erand units will be individually sub-metered for water
conservation purposes. Accounting of water through sub-meters is the responsibility of
the property owner.

3-3.104 CUSTOMERS WITHOUT FRONTAGE - PRESENTLY RECEIVING SERVICE

6 Sec, 3-3.103 amended by Ord. No. 10-05-247 on Oct 11, 20065, .
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Property presently receiving service, but not immediately adjacent to a district water main,
may continue to receive service-in-comphiance-with-these—rules, until such time a distriet
water main is installed-mrediately adjacent to such property. At that time, the General
Manager will give written notice to customers and the property owners without limited
service agreements that the serdeewater connection will be relocated to the new main at
the expense of the district.

Any—instaliatienlnstallation or connection charges arefor water conservation fees paid in
conjunction with the original service location will be fransferredcredited to the eredit-ofthe

new service connection, The district will pay amy-"frontage fees™required if the new main
is bemg prlvately financed. The abandoned servuce will thereafter be treated asa “Sealed

The parties will have 120 days after the notices are mailed within which to connect their
plumbing to the new service connection, at their own expense. Failure to comply with-the
abeve-provisiens-may resuit in the discontinuance of ak-service to the property—penrding
compliefee.

LOCATING AND SIZING SERVICE CONNECTIONS

Water service connections will be installed within the projection of his side property lines as
near as possible to the location desired by the applicant, withinthe-projection-ef-his-side
property—tnes—and shall meet the minimum size determined by local plumbing code
requirements—the-Yriferm-Bullding-Code-er-the-General-Manager. Service connections will
be made only adjacent to the-diskicts-distribution-mains,atlecations readily accessible by
public streets, alleys, or other rights-of-way capable of accommodating District vehicles and
equipment.
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PRESSURE, SUPPLY AND EMERGENCY STORAGE

The district will exercise reasonable diligence and care to deliver a continuous and adequate
supply of water to the customer at a reasonable constant pressure and to avoid any-shortage
or interruption in delivery. The district offers water at its system pressure, and the applicant
must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is available in the system. The district is not responsible .for the
maintenance of pressure and reserves the right to discontinue service while making repairs
required in the operation of the water system. Customers depending upon a continuous
supply should provide for their own emergency storage.

3-3.109———MAXIMUM-107 SYSTEM PRESSURE

{a) Regulators will be required ahead of the district’s meter where static pressures are
in excess of 150 psi. Applicants for service will be charged for the district’s costs of furnishing
and installing the regulator. The district will set the regulator at 75 psi unless a signed
waiver is received from the customer specifying a desired pressure, not to exceed 145 psi.
The district assumes no liability for the accuracy of the regulator pressure setting, nor the
reliability of the regulator.
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elevationagreerent—{b) Applicant shall execute an_elevation agreement if the
minimum gradient at the average elevation of the building foundation is lower than 35 psi.
The form for elevation agreements shall be as from time-to-time approved by the board.

8/14/2014
LVATITLE 3 Redline

ITEM 10A
‘ 1



3-3.201

3-3.202

3-3.203

3-3.204

8/14/2014
LWTITLE 3 Redline

152

ARTICLE 2 - EXTENSION OF FACILITIES

GENERAL

If the applicant's property cannot be served from an existing water main, then the applicant
shall provide for the extension of the facilities necessary to provide such service in the
manner set forth in this Article.

TYPES OF EXTENSIONS

Depending upon the underlying facts, an applicant may provide for the extension of facilities
by one or more of the following: (1) entering into a special contract; {2) construction of an
individual main extension; or (3) installing and dedicating a subdivision main extension.

SPECIAL CONTRACTS

(a) If an applicant s otherwise required to provide for a main extension because a
district water main is not contiguous to the entire frontage of the applicant's property, the
General Manager may in the exercise of his sole discretion enter into a "Limited Service
Agreement” with the applicant in lieu of the main extension.

(b) If an applicant is otherwise required to provide for special facilities because the
existing facilities do not deliver a sufficient water pressure to the applicant's property, the
General Manager may, in the exercise of his sole discretion, enter into an "Elevation
Agreement" with the applicant, in lieu of requiring the installation of the special facilities.

{c) If an applicant is otherwise required to provide for the extension of District facilities
but may obtain service from facilities operated by another water purveyor, the General
Manager may, in the exercise of his sole discretion, enter into a "Water Purveyor Agreement"
with the other water purveyor to provide such service.

{d) The “Limited Service Agreement,” “Elevation Agreement,” and “Water Purveyor

Agreement” approved by the General Manager shall be in the form approved by the board
from time-to-time,

INDIVIDUAL MAIN EXTENSION: PRIVATELY FINANCED

An applicant shall pay the cost of the main extension necessary to satisfy the appropriate
frontage requirements. The necessary main extension may be accomplished in either of the
following two ways: .

{a) The applicant may contract for the installation of the main extension by private
contractor. The design, construction, collection of fees and deposits, inspection and
acceptance of the work shall be in the same amounts and in the same manner as are
provided for subdivision construction herein. If refunding agreements are to be set up, the
applicant must furnish satisfactory evidence on the cost of the work, including that of at
least two legitimate bids were received for the work, Completion bonds will be required if
the applicant requires that the district certify to the County that water service will be
available to the premises.
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(b} The applicant may have the district undertake the installation of the main extension.
Deposits for design and inspection will be collected as provided herein. Deposit for the
construction of the main extension will be provided in accordance with the schedule of costs
from time-to-time promulgated by the General Manager and available at the district office
in accordance with the procedure established in Chapter 2 of the Title. The deposit schedule
shall reflect the district's costs for the pipeline, necessary appurtenances thereto, and
administration, construction drawings and surveying fees.

INDIVIDUAL MAIN EXTENSIONS: REFUNDING AGREEMENTS

Two methods are available to partially refund the cost of an individually financed main
extension:

(a) Upon acceptance of an individual main extension by the district, the district will
require all applicants whose property fronts upon the main to pay to the district a pro rata
share of the original cost of the main extension before rendering service to the applicant.
Thereafter, the district will refund all such collections to the person who paid for the main
extension, or his or her successors or assigns, provided the terms and conditions of such
refund shall be set forth in a Main Extension Refund Agreement executed by the General
Manager on behalf of the district. (See Appendix B.) The Agreement shalt provide, among
other things:

(1) The refund shall be collected from persons who connect to the main within
ten (10) years from the date of acceptance of the main by the district; and

€3] The person entitled to receive the refund keeps the district fully informed

. as to his whereabouts.

The 10-year refund deadline may be extended for an additional ten (10} years upon written
application to the board for such extension, presented at least sixty (60) days prior to the
expiration of the first ten-year period.

(b) If the main is shown on an improvement plan of the district, indicating its proposed
installation within a reascnable pericd of years, an agreement to refund the cost of the
presently required section of the main may be entered into by the district, to be paid to the
person entitied thereto, at such time as the main is scheduled for installation but, in no
event, shall any such district refund be made more than ten (10} years after the district's
acceptance of the section of the main constructed in accordance with these provisions.

SUBDIVISIONS: PRELTMINARY DESIGN .

An application for service to property to be subdivided shall not be acted upon until the
completion of a preliminary design at the applicant’s expense, as a basis for the General
Manager’s recommendation to the Board as to the facilities required, and the estimated
amount of any district participation in the proposed water system therefor.

The General Manager shall also review the preliminary design to determine the feasibility of
providing recycled water service to all or a portion of the proposed subdivision. The General
Manager shall make his recommendations to the board as to such feasibility when the
preliminary design report for the subdivision is presented to the board. The nature and
extent of required recycled water system improvements based upon the criteria set forth in
Title 4 of this Code.
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To the extent feasible, the preliminary design shall use the criteria established for
landscaping plans adopted by the city or county with jurisdiction by law under the Water
Conservation in Landscaping Act. The preliminary design shalt be at least as strict as the
criteria established under the Water Conservation in Landscaping Act and may include
additional water conservation requirements.

SUBDIVISIONS: FINAL DESIGN

The board shall consider the report and recommendation of the General Manager and the
preliminary design report. The board shall thereupon approve the final design of the water
system |mprovements for the subdivision.

SUBDIVISIONS: INSTALLED BY SUBDIVIDER

Subdividers shall install the complete water system shown in the final design report,
including service connections to each lot. The timing of all district construction shall be at
the sole discretion of the board.

SUBDIVISIONS: TMPROVEMENT SECURITY REQUIRED

Before the district will certify that it will furnish water to the subdivided lands, the subdivider
shall provide the district with security sufficient to ensure the water improvements will be
constructed. Such improvement security shail be one of the following at the option of and
subject to the approval of the district:

(a) “Performance” Bond or bonds by one or more duly authorized corporate sureties.

(b) A deposit of money or negotiable bonds of the kind approved for securing deposits
of public moneys.

(c) An instrument of credit from one or more financial institutions subject to regulations
by the state or federal government and pledging that the funds necessary to carry out the
act or agreement are on deposit and guaranteed for payment.

Such security shall be in the amount of 100% of the total estimated cost of the improvement
at the end of the period allowed for completion of the facilities plus such additional amount,
if any, necessary to guarantee the work for a period of one year following its completion
against any defects in workmanship, labor done, or defective materials, furnished. The
amount of such service may beincreased or decreased by the board upon the
recommendation of the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: CORPORATE SURETY éONDS

When the subdivider provides a corporate surety bond, such bond shall be substantially the
form required for improvement security bonds filed in connection with the Subdivision Map
Act of the State of California.
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SUBDIVISIONS: IMPROVEMENT SECURITY: CASH OR NEGOTIABLE BONDS

When the subdivider deposits cash or negotiable bonds as improvement security, such cash
or bonds shall be deposited with the district or a responsible escrow agent or trust company,
approved by the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: INSTRUMENTS OF CREDIT

When the subdivider deposits an instrument of credit from one or more financial institutions
pledging that funds necessary to carry out the improvement are on deposit and guaranteed
for payment, such instrument of credit shall be irrevocable and unconditional until the
obligation secured thereby is performed to the satisfaction of the district and shall not be
subject to levy or attachment by any creditors of the depositor or subdivider.

SUBDIVISIONS: IMPROVEMENT SECURITY: COORDINATION WITH OTHER
AGENCIES . '

In the exercise of their sale discretion, the board may enter into the following written
agreements with the local agency which administers the California Subdivision Map Act
whereby the district and such other agency coordinate their respective improvement security
requirements in order to eliminate duplication:

(@) When the subdivider provides improvement security pursuant to the Subdivision
Map Act, the improvement security required herein may be reduced or eliminated when the
agency which administers the Subdivision Map Act agrees that the water system
improvements are subject to the approval of the district; or

(b) When the subdivider provides improvement security to the district, the Board of
Directors may agree that the water system improvements are subject to the approval of the
local agency which administers the Subdivision Map Act.

SUBDIVISIONS: SYSTEM DEDICATED

All subdivision distribution lines and service connections, including meters and other
appurtenances, shall become and remain the property of the district and shall be dedicated
to the district before the district will undertake water service to the subdivision. The total
construction cost of the water system shall be certified to the district by the subdivider.

SUBDIVISIONS: PAYMENTS PRIOR TO CONSTRUCTION

Prior to approval of water system plans, the subdivider shall execute a deposit agreement
for sufficient number of meters to serve each lot within the proposed subdivision.

If additional meters are required prior to completion of construction; or if any lots require
an increase in meter size, then added fees and deposits shall be paid and any necessary
revisions made in the deposit agreement. A credit will be allowed for any excess deposits
previously made. '
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" SUBDIVISIONS: CONSTRUCTION WATER

Construction water will be provided through a temporary service that will be connected to
the district’s metered facilities through a main tap which will be designed to accommodate
the permanent water system required to service the subdivision for which such temporary
water is requested. Fire hydrant meters may be used only at the discretion of the General
Manager

The subdivider may pay the water construction and water conservation fund fees for the
size of such master meter in addition to the cost of the meter and installation, and obtain
water at the district’s regular rates or pay only for the setting of the master meter and obtain
water at the district's temporary water rates.

Such temporary service connections shall be discontinued and terminated within six months
after installation, unless, an extension of time is granted in writing by the General Manager.
Upon discontinuance of such temporary service, a refund of the salvage value of the
recavered meter will be made.

SUBDIVISIONS: SERVICE CHARGES: DEVELOPER

(a) Prior to the acceptance by the district of the water system for a subdivision, the
subdivider shall pay the master meter charges and bi-monthly service charges for each
parcel within the subdivision which is approved for occupancy by the local agency with
jurisdiction by law or which is actually occupied.

(b) Upcn acceptance by the district of the water system for a subdivision and payment
of the final bill, the master meter charges shall cease and the subdivider shall be no longer
responsible for the payment of bi-monthly service charges for parcels within the subdivision.

(e) Upon acceptance by the district of a portion of the water system for a subdivision,
the subdivider shall no longer be responsible for the payment of bi-monthly service charges
for the parcels within the portion of the subdivision receiving service from the accepted
portion of the water system. The district will set up and maintain meter reading routes for
meters turned on in subdivision areas accepted by the board. The total water passing
through such turned on meters will be subtracted from the subdivider's Master Meter
reading, prior to the preparation of each master meter water bill to the subdivider.

SUBDIVISIONS: SERVICE CHARGES: INDIVIDUAL CUSTOMERS

(a) = Aperson who occupies property prior to the acceptance or partial acceptance of the
water system by the district serving the property is not a customer of the district.

() Upon acceptance by the district of the water system serving all or a portion of a
subdivision, service to individual parcels capable of receiving or receiving service from the
accepted water system shall terminate unless application for water service is made and fees
and deposits made in accordance with this Title. .
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SUBDIVISIONS: REFUNDING AGREEMENTS

Subdividers who are required to bear the cost of the design and construction of off-site and
peripheral water pipelines may utilize either of the two refund methods made available to
individual applicants as set forth herein in order to recoup the costs of construction of said
pipeline insofar as it benefits property located outside the subdivision.

DISTRICT PROJECTS: GENERAL
Notwithstanding the foregoing, the district may undertake the expansion of all or a portion

of the facilities necessary to serve the applicant’s property to the extent they are of general
district benefit,

DISTRICT PROJECTS: SIDE FRONTAGE

When there is an existing distribution main in the public street or right-of-way, from which
corner property may receive water service from the district, and a service connection is
requested (except by a subdivider, who shall be required to pay the entire expense of the
necessary main extension) beyond the corner property on the other frontage of the public

- street which passes the corner property, and the requested service connection requires an

additional main extension fronting the subject property, under this Title, the district will
install, at its expense, the necessary water main for the width of the said corner property or
150 feet, whichever is the shorter distance. Distances shali be measured from the front line
of the corner property, projected if necessary to eliminate property returns, and so forth.

FINANCING OF OVERSIZED FACILITIES

(@ Should the district desire to install facilities in excess of those needed to meet the
applicant’s service and fire flow demands, the cost of the excess facilities shall be borne by
the district.

(b) Should an applicant desire the installation of a water main to meet specialized
service or fire flow requirements, the costs of the extra work shall be borne by the applicant.
In such a case, the district will not participate in the side frontage as provided in Section 3-
3.221. However, the side frontage will be deducted from the total frontage prior to
calculating the unit reimbursement amount for the serviceable frontage.

(c) Upon acceptance of the facility with excess capacity, the district will, for a period of
ten years following such acceptance, require all subsequent appiicants whose property fronts
upon the facilities, to pay to the district the applicant’s pro rata share of the original cost of
the facilities before rendering service, and the district will refund all such collections to the
person, his successors of assigns, who provided the excess capacity. If the subsequent
applicant’s water service and fire flow requirements could have been met without the
facilities with excess capacity, the subsequent applicant shall only be required to pay the
district his pro rata share of any outstanding un-reimbursed costs of the facilities without
considering excess capacity.

WATER CONSTRUCTION FUND PROJECTS
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A water construction fund shall be maintained to provide for the installation of water facilities
from time to time necessary to increase delivery capacity of the system to accommodate
new customers and changed water demand beyond that which is required for a given

applicant’s property.

DESIGN STANDARDS

The size, type and quality of materials and location of the lines and appurtenances thereto
shall be specified by the General Manager in accordance with Standard District Specifications
for water system construction and design standards, as adopted by the board from time fo
time,

APPLICANTS REQUIRED TO PROVIDE RIGHTS-OF-WAY

An applicant for water service or a main extension shall dedicate or cause to be dedicated
to the district an easement or easements for the Installation, maintenance and replacement
of water system facilities to provide service to the applicant. .

RELOCATIONS OF FACILITIES

Any district facilities which are relocated for the convenience of somecne other than the
district shall be moved at the sole expense of the person requesting the relocation. If private
construction is endangering the safety of a district facility, or is causing a facility to become
a hazard, the facility will be relocated by the district, and the person causing the hazard shall
pay for the full cost of the relocation.

OWNERSHIP OF MAINS

‘Al mains and appurtenant facilities connected to the district's distribution system shall

become the property of the district, and shall be operated and maintained by the district.
Dedication of such mains and appurtenances to the district shall be made, in a form
acceptable for recording, prior to commencement of service through the new system.

ASSESSMENT DISTRICTS

A group of applicants for service along a street or right-of-way in which a main could be
installed which would provide for the frontage requirements of this Title, and who represent
60% or more of the owners of frontage along the proposed main, may joln together to file
an application with the District to form an assessment district for the purpose of financing
the necessary improvement, All costs of forming the assessment district shall be advanced
by the applicants, and prorated among all the beneficiaries of the improvement upon the
successful completion of the proceedings. A deposit in an amount from time-to-time
determined by the General Manager must be made to cover the costs of the preliminary
design prior to further proceedings being instituted by the District. No refunds will be made
of monies expended in the event the proceedings are terminated prior to completion.

FIRE HYDRANTS
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(a) Fire hydrants shall be installed by the district in accordance with water system design
reports or when requested by a property owner.

(b) If the fire hydrant is not located where the district may readily inspect for illegal
connections or not constructed to district standards for public usage, a detector check valve
shall be installed to detect illegal connections and water leaks. When a fire hydrant is
constructed to district standards for public hydrants on a main constructed solely for this
purpose and can be inspected for misuse from public vantage point by district personnel,
the requirement for a detector check valve may be waived by the district, but in no event
shall the requirement be waived for private-owned fire suppression sprinkler systems.

() The requirements for installation of & detector check valve may be waived by the
district when it is not possible to install the valve due to a high water pressure. When the
requirement for a detector check valve is waived for this reason, the applicant shall provide
the district with perpetual access to the fire hydrant to make inspections to determine
compliance with district rules and regulations and shall construct the hydrant in accordance
with district standards for public fire hydrants. When both of these conditions cannot be
met, the district may authorize the installation of a single service to provide both domestic
and fire service complete with a pressure regulator and a compound meter to measure water
delivered to the property. In this case, the main meter of the compound meter shall act as
a detector check valve and be subject to all fees and penalties associated herein. The
applicant shall pay the district the actual cost of installing the necessary facilities.

IZE AND NUMBER OF WATER CONN ONS

An applicant who desires service for commercial or industrial uses, including commercial
offices, shall make application for the number, size and types of service connections which
will serve the projected highest water use configuration of proposed or actual improvements
to the applicant's property. Before service commences, the General Manager may require
that the applicant obtain service connections which differ in number, size or type from the
service connections requested by the applicant if the General Manager determines the
application does not accurately portray the projected highest water use configuration of the
improvements to the applicant’s property. After service commences, the General Manager
may also refuse to change the number, size or type of service connections if the General
Manager determines the applicant negligently or intentionally failed to accurately describe
the ultimate projected highest water use configuration of the improvements to the
applicant's property. If the number, size or type of service connections is changed after
service commences, the property owner shall pay for the changes at the rates prevailing at
the time of the change.
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CHAPTER 4, CONTINUATION OF SERVICE

ARTICLE 1 - RATES: TIME AND MANNER OF PAYMENT

GENERAL

A customer shall be entitled to continue to receive water service from the District by
compliance with the provisions of this Chapter.

WATER SCHEDULE OF ADJUSTMENTS

(a) During the budget development process of each fiscal year, the board shall
determine whether rates charged for water recover the reasonable cost of water service,
including capital costs and operation and maintenance, to the maximum extent feasible and
in accordance with the Municipal Water District Law of 1911, The board shali revise the
rates, if necessary, to satisfy the foregoing criteria.

(b) The General Manager, with approval of the board of directors, shall change the rates
far water service to reflect changes in the cost of water delivered to the District by The

‘Metropalitan Water District of Southern California ("Metropolitan”). Rate changes by the

General Manager shall be made as follows:

{1) The fiscal impact of the Metropolitan change shal! be spread among rate
tiers by the same dollar amount. :

(2) A written report on the change shall be presented to the board by the
General Manager before the proposed effective date of the change.

(3 The written report shall demonstrate the rate change did not exceed the
amount of the rate increase or decrease adopted by Metropolitan.

(4) The rate change shall not be effective until at least thirty days after a notice
of the change has been mailed to customers.

5 Amended by Ord. No. 11-09-259 on Nov, 24, 2009.
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3-4.102° READINESS TO SERVE CHARGE

A potable water customer shall pay the following bimonthly readiness to serve charge
based upon the size of the meter serving the property and effective with the date of
service. This charge is to offset the cost of providing facilities to serve the customer and
shall be paid whether the customer takes delivery of water or not,

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015

3/4" $ 28.77 | § 30.21 | % 31,73
¥ x1" 28.77 30.21 31.73
1" 42.37 44.49 46.72
1-1/2" 76.35 80.17 84.18
2" 117.60 123.48 129.66
3" 225.75 237.04 248.90
4" 348.60 366.03 384.34
6" 675.75 722,14 758.25
8" 1,096.20 1,151.01 1,208.57
10" 1,571.85 1,650.45 1,732.98

3-4.103Y  COMMODITY CHARGES

{a) In addition to the readiness to serve charge, each customer shall pay a commodity
charge for water delivered through each meter in a bimonthly period based on the class of
customer, tier allotments, and the elevation zone within which the customer’s property is
located as follows.

(b) A tier allotment is the number of units of water allocated to a customer for a
bimonthly billing pericd. Tier allotments, stated in billing units, for single-family class of
customers are as follows:

Single Family
Tier 1 First 16
Tier 2 Next 51
Tier 3 Next 133
Tier 4 Qver 200

Tier allotments, stated in billing units, for a multi-family class of customers are as follows:

Multi-Family
per dwelling unit
Tier 1 First 12
Tier 2 Next 2
Tier 3 Next 10
Tier 4 Over 24

? Amended by Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
0 Amended in Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
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Tier allotments for commercial and irrigation classes of customers are determined by
multiplying the single-family class tier allotments by the meter capacity ratio for the meter

of delivery, other than pumping above Zone 1, as follows:

serving the property.
. Meter Capacity
Meter Size Ratio
3/4" 1.0
1" 1.7
1-1/2" 3.3
2" 5.3
3" 10.7
4" 16.7
6" 33.3
8" 53.3
10" 76.7
(©) Each customer shall pay a charge for the units of water delivered to offset the cost

Volume Commencing with meter reads on or after:

Charge

Per Unit

1/1/20131 1/1/2014: 1/1/20153

Tier 1 $ 1.98 $§ 2.19 $ 2.23
Tier 2 2.37 2.60 2.72
Tier 3 3.29 3.56 3.73
Tier 4 4.68 5.02 5.26
Notes:
1. For tiers 1-4, includes $0.11 MWD pass through.
2. For tiers 1-4, includes $0.11 NWD pass through added to 1/1/13 rates.
3. No pass through included.

(d)

cost of pumping above Zone 1 as follows:

Each customer shall pay a charge for each unit of water delivered to offset the

Elevation Commencing with meter reads on or after:
Ch“&ﬂ‘i’t"e" 1/1/2013 1/1/2014 1/1/2015
Zone 2 $  0.38 $  0.40 $ 0.42
Zone 3 0.66 0.70 0.74
Zone 4 1.15 1.21 1.28
Zone 5 2.30 2.42 2.55
Note: the elevation charge is determined by the highest zone the water is pumped to
prior to reaching the customer.

As used herein, the elevation zones are;
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(e) Zone V, which includes domestic water customers who are served water purchased

DI

TEMPORARY SERVICE RATES

(a) A monthly readiness to serve charge shall be paid for each temporary meter to
offset the cost of providing facilities to serve the customer and shall be paid following the
installation of the meter and regardless of whether the customer takes delivery of water or
not. Temporary potable water meter charges are calculated by multiplying the potable
rate for the same size meter by 1.5 and then dividing by two because temporary accounts
are billed monthly instead of bi-isttymonthly as the potable accounts are.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015
1" $ 31.78 | § 33.37 | $ 35.04
2-1/2" 169.32 177.79 186.68
3" 169.32 177.79 186.68
4" 261.45 274.53 288.26
6" 515.82 541.62 568.71
8" 822,15 863.26 _906.43
10" 1,178.89 1,237.84 1,299.74

{b) The monthly volume charge per unit of potable water delivered through temporary
meters shall be 150% of the Tier 4 potable water volume and elevation zone charges for
the site where the temporary meter is connected.

(©) An instalfation fee of $50.00 shall be paid prior to installation of the temporary
meter by district staff. In addition, @ meter deposit of $500.00 for a 1" meter or $1,500.00
for a 2-1/2" meter shall be required prior to installation of the meter, Such meter deposit
will be refunded, net any costs incurred by the district relative to the temporary meter.

For meters larger than 2-1/2", the deposit shall be 2 times the cost of the meter.

(d) Prior to the installation of the temporary meter, the customer shalt be required to
pay a deposit in an amount sufficient to guarantee the payment of twelve months of water
bills as estimated by the General Manager. Such deposit will be refunded, net any costs
unpaid to the district for potable water usage. '

1t Amended by Ord. No. 11-12-270 adopted on Nov. 13, 2012, drafted by LV.
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PRIVATE FIRE PROTECTION SERVICE

(a) Detector Check Valve - The bimonthly charge for private fire protection service shall be
$15.00.

{b) Detector Meter - The bimonthly charge for fire protection service shall be $15.00.

(c) No Meter - The bimonthly charge for fire protection service shall be $15.00.

SERVICE OUTSIDE OF DISTRICT

(a) The rate for surplus water used on land or property located entirely outside of the district
shall be the same rate as the rate for water sold through temporary meters unless the
agreement for surplus water delivery approved by the Board establishes a rate in which case
the rate set forth in the agreement shall apply.

(b) The rate for water used on land or property located both inside and outside the district
shall be apportioned according to the place of use insofar as the General Manager can
determine the amounts used on properties within and outside of the district.

BILLING ADJUSTMENTS

(a) For the purpose of computing water charges, each meter upon the customer's
premises will be computed separately, and readings of two or more meters will not be
combined as equivalent to measurement through one meter, except in those instances in
which the district, for its operating convenience, substitutes two or more meters of a smaller
size in battery for a single larger meter on the same service connection, in which event the
total equivalent capacity of the smaller meters shall be substituted for the size of a single
meter of a similar capacity, in the application of the rate schedule.

(b} Single family residential customers which have not had a delinguency are eligible

for one leak adjustment every ten vears provided: :

(1 The adiustment shall be requested within one vear of discovery of the leak;

{2) The adijustment shall apply to one billing peridd; and

{3} The credit shall be one-half the difference between_the bill in guestion and

the same period one-year earlier or $1,.500, whichever is |ess.

BILLS DUE WHEN PRESENTED

Water meters shall be read as outlined below and the district, as soon after the meter reading
date as practical, shall mail or deliver to each customer a statement of his bill for the
preceding period. All bills and charges shall be due and payable at the office of the district,
upon presentation. Accounts will become delinquent and services may be discontinued in
accordance with requirements of this Title. A late charge of 2% per billing period shall be
paid on past due balances.
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3-4.109 BILLING FREQUENCY

(@) Normally, domestic services will be billed bimonthly. Exceptions will be made, if, at the
discretion of the General Manager, more frequent billing is warranted. Temporary services
will be billed monthly.

(b) A person who proposes to use at least 50 acre feet of water during a 30-day period for
recreational uses, such as the filling of a lake, may request the billing for the water delivered
to be spread over not more than twelve consecutive months next following the
commencement of delivery of water for such purposes. Such a request shall be approved
by the General Manager if the customer enters into a written agreement with the district
setting forth the terms and conditions of payment.

3-4.110 APPLICATION OF DEPOSITS TO DELINQUENT ACCOUNTS

If a consumer who has made a deposit fails to pay his delinquent bill or bills, together with
all added penalties, his deposit shall’be applied on his account and the service may be
discontinued until such time as the deposit is restored to the amount provided herein after
all delinquencies and charges are paid. '

3-4.111 FAILURE TO RECEIVE A BILL

Failure to receive a bill does not relieve a customer of liability for payment.

3-4.112 NOTICE OF SERVICE DISCONTINUANCE REQUIRED

Customers desiring to discontinue service should notify the District at least 24 hours prior to
vacating the premises. A fee shall be added for discontinuance requested outside normal
business hours. Unless discontinuance of service is ordered, the customer will be liable for
the bimonthly service charges provided for herein, whether or not any water is used.

3-4.113 MULTIPLE DISTRICT SERVICES
The rates and charges for all services and facilities furnished by the district shall be collected
with its water rates and charges. All such charges shall be included within the same bill and
collected as one item. In the event of failure to pay the whole or any part of the bill, the
district may discontinue any or all service for which the bill is rendered.
3-4.114 MULTIPLE WATER SERVICE CONNECTIONS
When water is furnished to one customer through more than one service connection at the
same or different locations or premises, all such services may be discontinued when a bill
for any one of them becomes delinquent.

3-4.115 PRORATION OF CHARGES FOR ODD PERIODS

Bills for water service for periods of time less than one month will be prorated.
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ESTIMATED BILLS

(a) If a meter in working condition cannot be read for any reason, an estimate shall be
made of the quantity of water used and a bill rendered for the estimated quantity. Should
the succeeding reading indicate that the estimate is materially in error, an adjustment shall
be made in the succeeding bill.

(b) If a meter becomes inoperable, billing shall be based on the quantity used in a similar
period, unless circumstances indicate clearly a material change in the rate of consumption,
in which case the General Manager shall estimate the quantity used, considering all pertinent
factors, and render a bill accordingly.

CHANGE OF CUSTOMERS WITHOUT NOTICE

A person taking possession of premises and using water from an active connection without
having made application to the district for water service, shall be held liable for the water
defivered from the date of the last recorded reading, and if the meter is found inoperative,
the quantity consumed will be estimated by the General Manager. If proper application for
water service is not made upon notification to do so by the district, and If accumulated bills
for service and the fees herein provided are not paid immediately, the service may be
discontinued by the district without further notice.

DELINQUENT CUSTOMER AT SAME OR NEW ADDRESS

Should any customer fail, or refuse to pay for service furnished and charged for in
accordance with the rates herein specified, he shall not again be furnished service at the
same or any other location until all of his delinquent bills plus the fees and charges hereln
provided have been paid; and he shall be required to make a deposit sufficient to cover
future services as provided herein.

DELINQUENT TENANTS WITH SERVICE IN OWNER'S NAME

Should a customer who is the owner of property, whether occupied by the customer or a
tenant, fail, or refuse to pay bills for service, service may be discontinued and may not again
be resumed while the premises are in the same ownership until bills, plus the fees and
deposit, have been paid.

FIELD COLLECTIONS - DELINQUENT ACCOUNTS

Any district employee possessing an autherized order for the immediate disconnection of
service which is delinguent under these rules, may, at the time the employee calls to make
such disconnection, accept and receipt for in the field the full amount of the water service
charges shown upon such disconnection order, plus all fees herein specified. The entire
amount due shall be paid, even though the payment has been mailed. Upon collection of
the amounts herein above specified, the service shall be left connected or reconnected, as
the case may be, otherwise, it shall be disconnected as required in such order. The employee
shall not make any rebate or adjust charges. Field collections and service restoration will
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not be made after 8:00 p.m,

CHECK NOT HONORED BY BANK

(a) Applicants or customers who pay bills rendered for service, fees, deposits or penalties
by check or electronic funds transfer (EFT) will be held responsible for the payment being
honored by the Bank upon which it is drawn, If a check or EFT transaction is refused for
payment by the Bank, the writer, upon notification, will be required to redeem the payment
in cash at the district’s office within 24 hours and pay a redemption fee In the amount of
$20.00. If a customer has three returned payments, all subsequent payments will be
required to be made in cash for a period of thirteen months.

{(b) Service shall not be undertaken until the customer or applicant complies with the
requirements of this section. In those cases where the dishonored check relates to service
already commenced, the procedure set forth herein for termination of service upon failure
to pay district charges, deposits and penalties shall be invoked if the customer fails or refuses
to redeem the dishonored check within the allotted time.

ELEETRONIC-PAYMENTS

Bills shall by legal tender or equivalent approved by the general manager including electronic
transfer.
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ARTICLE 2 - USAGE

USE OF WATER - SUPPLYING ANOTHER PERSON

(a) Water shall not be supplied to any property other than described in the application for
service except as provided in this section.

(b) The General Manager may permit a customer to supply water to a holder of a public

. works contract or private contractor. Such permit shall be denied to any person who is

indebted to the district for any prior water or damage charges, or who has falled to. comply
with the rules and reguiations of the district or previously issued permit.

{c) No customer of the district shall deliver or permit to be delivered any water outside of
this district's boundaries or for use outside of the boundaries, from a service connection, or
other facilities connected to the district’s facilities, without the consent of the Board.

(d) Service of water shall not be made through a single meter to two or more parcels of
separately owned property. A temporary exceplion may be made to this rule if approved by
the General Manager, provided that there is no main contiguous to the property from which
separate service may be had, and provided further that the customer for whom the meter
was installed shall give satisfactory guarantee of payment for all water delivered. Such
service shall be charged as though separate meters existed for each separate use. Whenever
a district main is installed from which separate service can be rendered, the General Manager
will notify the parties and the common service will be discontinued after the time limit noted

in the notices. .

WASTE OF WATER PROHIBITED

No customer shall knowingly permit waste or leaks of water. Where water is wastefully or
negligently used on the customer’s premises, the district may discontinue the service, if such
conditions are not corrected within five days after the General Manager gives the customer
written notice thereof.

UNAUTHORIZED USE OF FIRE HYDRANTS

(a) Except as provided herein, no person shall use water from a fire hydrant for any purpose
other than fire suppression.

{b) Temporary service may be provided through a fire hydrant under Section 3-2.210,

Ay
(c) Water may be used to maintain or test a fire sprinkler system. Authcrization to use
water through a fire service connection for the purpose of maintaining or testing a fire
sprinkler system will be granted up to four times per year with advance notification to the
district. Exceptions may be made upon the estimated quantity of water to be used. The

General Manager may restrict or prohibit such non-emergency flows as may be detrimental

to the district’s system.

(d) When it is found that a fire service or a fire hydrant has been used for any purpose

~ other than for supprassion, or a single service has exceeded the allowable capacity of the

by-pass meter, the district may charge the sum of $200.00 for the first offense, $300.00

ITEM 10A
+



3-4.204

3-4.205

3-4.206

8/14/2014
LVATITLE 3 Rediine

169

for the second offense, and $500.00 for the third and subsequent offenses; if warranted by
the estimate of water usage for each and every incident of authorized use. (Each day of
use may be construed as a separate incident.)

If the General Manager determines that leakage has occurred, totaling less than 0.03 units
of water per period delivered during 3 consecutive billing periods to the customer’s fire
service or fire hydrants, the General Manager shall notify the customer of the usage and
encourage customer to fix the leak,

If the General Manager determines that leakage has occurred, totaling less than 15 units
but more than 0.03 units of water per period have been delivered to the customer’s fire
system or fire hydrant, the customer shall present satisfactory evidence that the leak has
been repaired, or pay $75.00 per billing period in addition to the regular charge described
herein.

If the General Manager determines that leakage has occurred, totaling more than 15 units
of water per period during three consecutive billing periods to the customer’s fire service or
fire hydrant, the customer shall be required either to present satisfactory evidence that the
leakage has been fixed, or he must remove the detector check valve and purchase a water
meter of the appropriate size. If the customer cheoses to purchase a water meter, the
customer shall pay all fees and charges normally associated with the purchase of the meter.

(e) If repeated unauthorized use of a fire service or hydrant occurs, the General Manager
shall notify the fire department and the occupant of the properties served by the fire service
or fire hydrant that within 10 days the fire service or fire hydrant shall be disconnected until
all charges for each violation have been paid and until assurances, satisfactory to the General
Manager, have been given that no further unauthorized use will occur.

OPERATION OF DISTRICT FACILITIES RESTRICTED

No one except an employee or representatlve of the district shall at any time, in any manner,
operate service cocks or valves, main cocks, gates or valves of the district’s system, or
interfere with meters or their connections, water mains or other parts of the district’s water
system,

DAMAGE TO PROPERTY

(a) In no case will the district be liable for damages occasioned by water running from
opened or faulty fixtures, or from opened or damaged pipes on the customer side of the
meter.

(b) The customer shall be liable for any damage to the district’s service facilities when such
damage is from any act or omission of the customer or his family, tenants, agents,
employees, contractors, licensees, or permittees.

FRAUD

Service may be discontinued, if necessary, to protect the district against fraud or abuse,
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ARTICLE 3 - PROTECTIVE MEASURES

RELIEF VALVE REQUIRED

To protect the customer’s plumbing system, when pressure regulating valves or other
protective devices are connected to a water heater of any type, a suitable pressure relief
valve shall be installed and maintained by the customer, in accordance with the Uniform
Plumbing Code.

ISOLATION OF CERTAIN SERVICE CONNECTIONS REQUIRED

(a) There shall be no connection between a private fire protection service and any other
water distribution system on the premises.

(b) There shall be no connection between an irrigation service and any other water system
on the premises,

3-4.365304

8/14/2014
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CROSS CONNECTIONS

(a) Cross-connection shall mean any unprotected connection between any part of the
district’s potable water supply system and any source or system which might potentially
contain water or substance that is not, or cannot, be approved as potable for human
consumption,

(b) The requirements of this district regarding cross-connections are covered in the Uniform
Plumbing Code and Section 7583 through 7622 of Title 17 of the California Administrative
Code, which are incorporated in this Code by reference.

(c) In addition to the other requirements herein, each customer must, at his own expense,
compiy with the requirements of this Section. Water service may be refused or discontinued
to any premises where there exists a cross-connection in violation of these requirements.

(d) Whenever back flow protection has been found necessary on a water supply line entering
a customer’s premises, or when more than one Domestic and/or Irrigation Service
Connection supplies water to a single premises, which, in the opinion of the General
Manager, would not preclude the possibility of a circulating flow between the connections,
then any and all water supply lines from the district’s mains entering such premises, buildings
or structures shall be protected by an approved back flow device, regardless of the use,

(e) Private fire protection services are excluded from the requirement of this section.

SERVICE CONNECTION SHUT-OFF VALVES
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(a) AddistrietDistrict shut-off valves are installed by and for the use of the district and wili
usually be feurdlocated immediately adjacent to the street side of the meter.

(b) The district provides a valve on the customer’s side of each meter. This valve is for the
customer's use, and may be operated at the customer’s convenience.

4304 CUSTOMER PLUMBING APPLIANCES SUBJECT TO APPROVAL

Water service may be refused or discontinued to any premises where apparatus or
appliances are in use which unreasonably endanger district facilities.
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ARTICLE 4 - WATER CONSERVATION

GENERAL

The district will offer educational materials to its customers in the efficient use of water to
help customers conserve water. The district will furnish customers with water conservation
information and make water-conserving fixtures and equipment available. The district will
assist cities and the county in the implementation of the Water Conservation in Landscaping
Act, This Article Sets forth water conservation measures which shall be followed by
customers,

REQUIREMENTS

(a) Customers shall conserve water supplied by the District by the prevention and
elimination of all waste or leakage of water.

(b) All new plumbing fixtures installed within the District service area must conform to
the following requirements:

(1) Toilets shall use less than 1.6 gallons per flush.,

(2) Showerheads shall flow at less than 2.5 gallons per minute.

3) Non-residential lavatory faucets shall be metering or self-closing.
{4 Urinals shall use not more than 1.5 gallons per flush.

(c) Ali fixtures must be approved by the State Department of Housing and Community
Development, and toilets, urinals and showerheads must have a certification of volume by
a reputable independent testing organization,

(1) Where requirements of this subsection would cause hardship or if suitable
fixtures are not available, hot water re-circulating systems or point of use hot water heaters
may be substituted as water conserving measures for up to two toilet installations per single
family dwelling. '

(2) In commercial uses, developers/owners may install fixtures that use up to 3.5
gallons per flush when rest room facilities must meet County handicapped use requirements
and/or when vandalism of tank style toilets is likely. '

(d) All water conserving fixture installations shall be subject to compliance inspection,
prior to issuance of final occupancy permits, by one of the following agencies: Los Angeles
County, City of Agoura Hills, City of Calabasas, City of Westlake Village, City of Hidden Hills,
or the district. Inspection reports shall be supplied by the inspector to the district and the
appropriate city or the county.

(e) For the benefit of the public, and to further the cause of water conservation in
landscaping, one home in each model home display must be landscaped with water efficient
(xeriscape) plant material and irrigated with appropriate water-conserving irrigation
systems. ’ '
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{1) The landscaping for the Xeriscape model shall be designed to be drought
tolerant. The use of irrigation intensive plantings shall be discouraged.

(2) All turf areas shall be no more than 30% of the area landscaped.
{3) The model home display shall draw attention to the specific landscape

materfals and irrigation techniques utilized.

RECYCLED WATER USE

To conserve the district’s potable water supply, recycled water shail be used as follows:

(a) Where recycled water is available and appropriate, the use of potable water for irrigation
purposes shall be considered a waste of potable water. Upon written notice from the General
Manager that recycled water is available and appropriate for use, the customer shall have
60 days to commence the use of recycled water. Thereafter, all potable water which is
delivered to the property for irrigation shall be charged at a rate of 150% of the then current
potable water rate. As used in this section, “available” means a district recycled water main
Is contiguous to the site in question.

As used in this section, “appropriate” means that the proposed use is acceptable to the
Department of Health Services and the Regional Water Quaiity Control Board.

(b) Potable water shall not be used for construction activities such as compaction and dust
contro! when recycled water is available and appropriate. As used in this paragraph,
“available” also means that the cost of required recycled water, when added to the cost of
required recycled water conveyance facilities, is less than, or equal to, the cost of an
equivalent amount of potable water priced at 150% of regular potable water rates, plus the
cost of necessary potable water conveyance facilities.

WATER CONSERVATION MEASURES

{a) Customers shall comply with the following water conservation measures:

(1) Potable water shall not be used to clean or sweep hard surfaces such as
sidewalks, walkways, driveways or parking areas unless the washing is performed with an
approved water conservation broom, and only as necessary to protect the public health
and safety. '

(2) Hotels, motels and other places for commercial transient occupancy shall
offer guests who stay more than one night the opportunity to retain towels and linens
during their stay.

(3) Car washing is permitted only with the use of a nozzle having an
automatic shut-off.

{b) Customers shall use the following irrigation practices:

12 Amended Sec. 3-4.404 by Ord. No. 06-11-266 on June 14, 2611, {Formerly entitled “Violations”.)
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(1) Irrigation shall occur after 5:00 p.m. and before 10:00 a.m., provided no
irrigation is permitted during rainfall, provided further, irrigation is not permitted for 24
hours after rainfall in excess of 1 inch.

(2) Irrigation shall not run off to streets, gutters or adjacent properties,

(3) The District shall assist in the promotion of water efficient irrigation
practices by monitoring compliance with landscaping plans approved by cities and the
county under the Water Conservation in Landscaping Act. The District shall notify the city
or county with jurisdiction by law if it is determined that a landscaping plan has been
breached.

3-4,405% CONSERVATION INCENTIVES

Customers are encouraged to make the most efficient use of the potable and recycled water
supplies. The district may by resolution offer financial and other incentives to customers
who replace high volume water use equipment, appliances and devices with low volume’
water use equipment, appliances and devices.

3-4.406*——IRRIGATION-PRACTICES
— e REPEALED-

3-4:407°— WATER-SHORTAGE-RESPONSE —DROUGHT AND EMERGENCIES
e e — REREALED:

3-4-408'6 ENFORCEMENT

{a) Customers shall be notified in writing when the first violation of this article is
discovered by the District. The notice shall include a warning that further violations could
result in stricter penalties as set forth below.

(b) Customers who violate this article for a second time within a twelve-month period
have committed an infraction punishable by a fine of up to $50.00.

() Customers who violate this article for a third time within a twelve-month period
have committed an infraction punishable by a fine of up to $100.00.

{d) Customers who violate this article for a fourth time within a twelve-month period
have committed an infraction punishable by a fine of up to $250.

(e) The District may install flow restrictors or terminate service to customers who have
violated provisions of this article five times within a twelve-month period.

() Customers shall be encouraged to report violations of this article through the
District’s water conservation “hot line”,

{g) Fines collected pursuant to this section shall be deposited in a special fund and

13 Amended Sec. 3-4.405 by Ord. No. 07-09-257 on July 14, 2009. (Formerly entitled “Rebates"”).
-14 O

-1-5 O
16 Sec. 3-4.408 added by Ord. No. 01-09-254 on January 27, 2009.
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spent to provide assistance for water reduction appliances and processes.
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3-4.469407'7 LONG-TERM WATER USE REDUCTIONS

The General Manager shall recommend appropriate programs and projects to achieve a
20% reduction in the District’s water uses by the year 2020.

17 Sec 3-4.409 amended by Ord. No. 06-11-266, on June 14, 2011, (Formerly “Water Shortage Response-Water

Budgets)
8/14/2014 ITEM 10A

LVVTITLE 3 Redline ) '
+



178

8/14/2014 ITEM 10A

LWATETLE 3 Redline
1



179

TITLE 3 - POTABLE WATER SERVICE

CHAPTER 1. GENERAL

ARTICLE 1 - PURPOSE AND SCOPE

3-1.101  PURPOSE

Regulations for potable water service are set forth in this Title.

3-1.102 SCOPE

This Title applies to potable water service from the district; rates, fees and deposits to cover
the cost thereof; the time and manner of payment for services rendered; regulations
regarding water usage; protection of the system from mechanical and health hazards; and
rules and charges for extending mains and permitting connections to existing mains. This
Title does not apply to recycled water service.
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ARTICLE 2 - DEFINITIONS

DEFINITIONS: GENERAL

The definitions in this Article shall be used to interpret this Title, unless otherwise apparent
from the context.

SERVICE OR WATER SERVICE

“Service” or “water service” means the delivery of potable water through a meter turned on
by the District for which fees and charges have been paid. “Service” does not refer to the
system of pipes and appurtenances to deliver water,

APPLICANT

“Applicant” means a person applying for water service from the district.

CLASS OF SERVICE

"Class of Service" refers to the type of water service provided to a customer. There are
four classes of service. "Single-Family Class" refers to service to one residential unit; or an
individual unit within a multi-family dwelling complex served through a dedicated water
meter. "Multi-family Class™ refers to service to 2 or more combined residential units served
by a single water meter. "Commercial Class" refers fo service to business, institution or
government agency. "Irrigation Class" refers to service solely for irrigation.

DOMESTIC SERVICE

“"Domestic Service” refers to the delivery of water for other than temporary service or fire
protection service,

CONNECTION FEES

“Connection Fees” means fees levied by the District to recover the cost of facilities needed
to provide water service, including: “Capacity Fees” to recover the cost of the potable water
system delivering water (distribution pipelineg) up to a lateral pipeline connecting the
distribution pipeline to a customer's meter; a “Conservation Fee” to pay for the cost of
facilities to conserve potable water capacity; and “Meter Fees” to pay for the cost of the
lateral pipeline from the distribution pipeline and the meter.

CUSTOMER

L]

“Customer” means a perscn or parsons recelving water service from the district.
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SERVICE FEES

“Service Fees” means the fees levied to recover costs incurred to operate and maintain the
water system

TYPES OF SERVICE

(a) District provides permanent, limited, temporary, private, fire, surplus, inactive or
sealed water service,

{b) “Permanent Service” means service to property meeting the frontage requirements.

(© “Limited Service” means service to property which does not otherwise meet the
frontage requirements.

{d) “Temporary Service” means service which does not qualify for permanent status.
Temporary setvice connections will be discontinued and terminated 6 months after the
installation unless an extension of time granted in writing by the General Manager, or an
agreement for service outside the district specifies some other period of time. Temporary
service includes service to a subdivision, through a master meter, during its construction
phase. ' .

(e) “Private Fire Service” means service for emergency fire protection only.

(f) “Surplus Water Service” means service in excess of the current requirements of
the district, its inhabitants to property outside the district boundaries.

() “Inactive Service” refers to a meter turned-off by the district and for which all feas
and deposits described herein have been paid.

{h) “Sealed Service” refers to a service connection without a meter for which the fees,
charges and deposits described herein are outstanding.

UNIT

*Unit” means one hundred cubic feet or 748 gallons.
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CHAPTER 2 - COMMENCEMENT OF SERVICE

ARTICLE 1 ~ APPLICATION FOR SERVICE

COMMENCEMENT OF SERVICE: GENERAL

(a) An applicant for water service or for to change an existing water service shall:
execute appropriate application process, pay the required service initiation fees, make the
deposits, and meet the conditions set forth herein.

(b) Each single-family dwelling shall be served through at least one water meter of at
least 3/4" size and such additional meters as the property owner may request. Cross-
connection control shall be required if more than one meter is installed or non-potable water
or unregulated water is available to the property.

(c) Each unit of multi-family dwelling shali be served through at least one water meter
of at least 5/8" in size and such additional meters as the property owner may request,

COMMENCEMENT OF SERVICE: APPLICATIONS

(a) The application shall include an agreement to abide by regulations and such
information as the General Manager may reasonably request. Such application shall be for
service to a particular and identified property.

(b) If the application is for service to property not previously served by the district, the
applicant shall also present evidence of compliance with local ordinances implementing the
Water Conservation in Landscaping Act. If the district is administering such an ordinance
on behalf of a city within the district, the application for service shall be treated as an
application for concurrent review of a landscape plan.

(c) If the application is for an account in the name of a corporation or partnership, the
applicant shall pravide a personal guarantee from an owner or principal of the entity,
regardless of the form of organization, as follows:

"I hereby certify I am a principal/officer of the organization listed on the attached application.
1 accept full responsibility for all fees and charges related to water and sewer service for the
organization.

Name and Title
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APPLICANT'S RESPONSIBILITY

{a) The applicant shall pay for a minimum of one month of service if the applicant is
approved.

(b) The applicant shall pay expenses incurred by the District as a result of incorrect
information on the appiication.

(©) Multiple applicants for a commonly owned property shall be jointly and severally
liable for water service. A single bill shall be sent to their designee.

{d) Responsibility for service may be claimed by a customer as foliows:

(1) An account can be changed from two spouses to one spouse with
information on the individual assuming billing responsibility.

(2) An account can be changed to a family member if a new application is
submitted and the $20.00 initiation fee paid.

(3) A customer can direct billing information to a third party and bills will be
sent "in care of” the party who will make the payment,

METER REQUIRED

All water furnished by the district, except as provided in this Code, must pass through a
meter. No by-pass or connection around a meter between the customer’s plumbing and the
district’s main shall be made or maintained.

OWNERSHIP AND ACCESSfBILITY OF SERVICE CONNECTIONS

Service connections and water meters installed or accepted for use by the District are the
property of the district. Service connections shall be kept safely and readily accessible for
district personnel. The expense of maintenance, repairs, and renewal of such service
connections and meters, due to normal wear and tear, shall be borne by the district, Water
pipes and appurtenances downstream of the meter are the property of the customer who is
responsible for operation and maintenance.
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ARTICLE 2 - FEES AND DEPOSITS

FEES AND DEPOSITS: GENERAL

Service will be commenced after submittal of an application and payment of the applicable
fees and deposits as set forth in this Article.

SERVICE FROM EXISTING SERVICE CONNECTION
The applicant is not required to pay connection fees if the applicant’s property can be served

from an inactive service connection. Outstanding connection fees and service fees shall be
paid if the applicant requests that a sealed service be activated.

SERVICE FROM NEW SERVICE CONNECTION

If the applicant's property cannot be served from an existing connection but can be served
fram an existing water main, the applicant shall may deposit and pay connection fees and a
pro rata share of the cost of the main in accordance with any existing main extension refund
agreements, if any.

SERVICE FROM NEW MAIN

(a) If the applicant’s property cannot be served from an existing main, the applicant
shail make deposits; pay connection fees; and the cost of improvements to serve the

property provided:

(B If the water system improvements are identified in an improvement plan for
a bond issue and bond proceeds are available, bond funds shall be used to pay for the cost
of design and construction under the uniform policies of the district.

(2) - If the water system improvements are identified in the current water system
capital improvement plan, the improvements shall be constructed by the district using
construction fees accrued on or after July 1, 1990, to pay for the cost of design and
construction of the improvements. Water system improvements are identified in the current
water system capital improvement plan, if the improvements are described in the plan or if
the board approves other improvements as a substitute for the improvements described in
the plan.

(b) If the applicant pays for a pipeline extension to serve the applicant's property, the
applicant may enter into a main extension refund agreement.
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FEES: INSTALLATION CHARGES

(a) A person may obtain a connection to an existing district main by paying the following
installation charges based upon the size of meter which Is required for the service:

Size of Meter Installation Charge

3/4" $1,420.00
1" $1,430.00
1-1/2" (or larger) | Actual Cost to District

If a pressure regulator or other special appurtenance is required, an additional charge will
be paid for the regulator or special appurtenance.

(b) The above fees shall be deposited in a separate capital facilities account entitled
"installation fee account", to avoid commingling of the fees with other revenues and funds
of the district, except for temporary investments, and shall be expended solely for the
purposes of connecting property to the district's water system and installing a water meter,
as follows:

(1) For each connection, regardless of meter size, the sum of $260.00 shall be
paid to the general fund for the administrative cost of processing an application for service
and establishing a new account. »

(2) For each connection using a 3/4" or 1" meter, the sum of $1,100 shall be
paid to the general fund for the excavation of materials and installation of pipe lateral, meter
box and fittings. For each larger connection, the amount paid to the general fund shall be
based upon the time and materials expended to complete such work.

(3) For each 3/4" meter, the sum of $60.00 shall be paid to the general fund.
For each 1" meter, the sum of $70.00 shall be paid to the general fund. For each larger
meter, the actual cost of the meter shall be paid to the general fund.

(0) The above fees shall be transferred from the instaliation fee account to the general

fund when the above-described work is performed, when a certificate of occupancy is issued,
or on the date of final inspection, whichever occurs first.
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CAPACITY FEES

(a) In addition to the other fees, an applicant for water service shall pay the following
capacity fee, based upon the size of the applicant's water meter:

Size of Meter Capacity Fee

5/8" x 3/4" $ 2,900
3/4" 4,350

1" 7,250
11/2" 14,500
2" 23,200

3" 46,400

4" 72,500

6" 145,000

8" 232,000

10" 362,500
12" 522,000

(b} Capital facilities fees imposed on a school district shall not exceed the construction

_cost of the portion of District facilities serving school district facilities prior to January 1,

1987, increased by the percentage increase in the Implicit Price Deflation for state and local
government purchases determined by the California Department of Finance. Capital facilities
fees initially imposed after July 21, 1986 or in excess of the amount set forth above, shall

be imposed only after agreement with the school district.

DEPOSITS: CAPACITY FEES
(a) The district shall invest, account for and expend capacity fees as follows:

(1) Capacity fees shall be deposited in a separate capital facilities account,
entitled “capacity fees,” to avoid commingling with other revenue. The fees shall be
expended solely for the purpose of planning, designing and constructing, including debt
service, the water facilities described in the water system capital improvement plan to the
applicant’s property.

(2) - The fees shall be expended solely for the purpose for which the fee is
collected, Capacity fees shall be transferred from the capacity fees account to the general
fund when the above-described work is performed, when a certificate of occupancy is issued,
or on the date of final inspection, whichever occurs first. If prior to final inspection or
issuance of the certificate of occupancy, the board finds the fees are for improvements for
which the district has made expenditures or has adopted a construction schedule or plan,
the fees shall be paid to the general fund. As used herein, "appropriated” means
authorization by the Board to make expenditures and incur obligations for specific purposes,

The fees deposited on a lump sum basis for each dwelling in a residential property
subdivision which contains more than one dwelling shall be paid to the general fund when
the first dwelling in the development recetves its final inspection or certificate of occupancy,
whichever occurs first,
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The applicant shall execute a deposit agreement before the issuance of a statement
of service required for a building permit, if the fee is not fully deposited when the application
is made or may not be fully deposited when service commences.

(3) Interest earned by monies in this account shall also be deposited in the
account and shail be expended only for the purpose for which the fee was originally
collected.

()] On or before September 1 of each year, the district shall make available to
the public the beginning and ending balance for the prior fiscal year, and the fees, interest
and other income, the amount of expenditures and the amount of refunds. The board shall
review this information at the next regularly scheduled public meeting, not less than 15 days
after the information is made available.

{b) The board shall make findings at least once each five years with respect to the
portion of the fee remaining unexpended or uncommitted in the separate capital facilities
account(s) five or more years after deposit of the fee to identify the purpose to which the
fee is to be put and to demonstrate a reasonable relationship between the fee and the
purpose for which it was charged. The findings required by this subsection shall only be
made for monies in the possession of the district and need not be made with respect to
instruments of credit taken to secure payment of the fee at a future date.

(© The district shall refund to the then current record owner or owners of lats or units
of the development project or projects on a prorated basis, the unexpended or uncommitted
portion of the fee, and interest accrued thereon, for which a need cannot be demonstrated
pursuant to subsection (b) of this section, provided, if the administrative costs of refunding
exceed the amount to be refunded, the district may determine the revenues shall be
allocated for other purpose which serves the project(s) on which the fee was originally
imposed. If the fees are not refunded to the record owner, the Board shall conduct a duly
noticed public hearing before expending the fees for another purpose which serves the
project(s).

WATER CONSERVATION FEES
(a) In addition to the other charges set forth in the Code, an applicant for water service

shall pay to the district the following water conservation fee based upon the size of the
applicant's water meter:

Size of Meter Conservation Fee

5/8" x 3/4” $ 2,033
3/4" 3,050

1” 5,083
11/2" 10,167

2" 16,167

3" 32,533

4" 50,833

6" 101,667

8" 162,667

! Amended by Ord. 07-06-250 on July 25, 2006, (Non-substantive changes were made throughout Title 3.)
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10" 254,167
12" 366,000

{b) Conservation fees shall be deposited in a separate capital facilities account, entitled
“water conservation fees” account to avoid commingling of the fees with other revenues and
funds of the district, except for temporary investments and shall be expended solely for the
purpose of planning, designing, constructing, including debt service, recycled water facilities
and implementing water conservation programs.

The development of recycled water facilities allows the district to distribute available recycled
water supplies, thereby avoiding the cost of constructing additional water system
improvements to obtain a like amount of additional potable water from The Metropolitan
Water District of Southern California. The water system capital improvement plan takes this
into consideration by reducing the amount which would otherwise be charged to the water
construction fee account.

(© Water conservation fees shall be transferred from the deferred capacity fee account

. to the water conservation fund when the above-described work is performed, when a

certificate of occupancy is issued, or on the date of final inspection, whichever occurs first.

(d) When an applicant for water service to a subdivision installs a recycled water
distribution pipeline to serve the subdivision, which is separate and apart from the potable
water distribution pipeling, the applicant shall be eligible for reimbursement of a portion of
the costs of the recycled water distribution pipeline in an amount to be determined by the
board, upon recommendation of the General Manager, provided such reimbursement shall
not exceed 50% of the conservation fees paid by the applicant to the district for the
subdivision.

(e) Applicants for water service are not required to pay the water conservation fees if
sewer capacity fees were paid for the proposed improvement between March 27, 1978, and
November 11, 1982.

() Upon written request, the water conservation fees to be paid by a public agency for
service to tax exempt property shall be reduced by the amount of the fee attributable to the
cost of capital facilities.

(g) Capital facilities fees imposed on a school district shall not exceed the construction
cost of the portion of District facilities serving school district facilities prior to January 1,
1987, increased by the percentage increase in the Implicit Price Deflation for state and local
government purchases determined by the California Department of Finance. Capital facilities
fees initially imposed after July 21, 1986 or in excess of the amount set forth above, shall
be imposed only after agreement with the school district.

FEES: CHANGES IN AMOUNT

Fees may be changed at any time in accordance with state law. An applicant shall pay the
fees existent when service commences regardless of when the fees are deposited. As used
herein, "service commences" when a request for service has been made and water can be
delivered to the applicant's property through district facilities and monthly water service
charges can be assessed. Service does not "commence” when construction water is provided
through a temporary meter or prior to the acceptance by the district of the water system
serving the applicant's property.
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ASSURANCES OF SERVICE

When an applicant desires assurances service will be provided at a future date, such
assurances will be given only if the applicant agrees to be bound by district regulations,
including regulations for the payment of connection fees, existent when service commences
and the applicant makes financial arrangements to pay connection fees In the future by
depositing cash with the district and entering into a deposit agreement.

FEES: SPECIAL SERVICES

(a) In addition to the other fees and charges set forth herein, applicants for private fire
protection service shall pay the total actual cost of installation of such service from the
distribution main to the applicant's property line. :

(b) With the approval of the fire department, temporary service may be provided
through an existing, metered fire hydrant. When a fire hydrant is not available for temporary
service, a connection may be made to an existing district main at a location acceptable to
the General Manager. '

FEES: WATER SYSTEM IMPROVEMENTS

(a) An applicant for water service required to construct water system Improvements shall
pay costs incurred by the District for:

(1) The preliminary design of the improvements: Before work on the preliminary
design commences, the applicant shall deposit an amount equal to the General Manager's
estimate of the preliminary design costs, including, if necessary, the cost of a water system
design report and environmental documents.

(2) Review of the plans: Before review of the plans and specifications, the
applicant shall deposit an amount equal to the General Manager's estimate of the costs
which will be incurred by the district for plan review.

(3) Construct Improvements: Prior to construction, the applicant shall deposit
an amount equal to the General Manager's estimate of the costs to be incurred by the district
for inspection.

(b) As used herein, the term “costs incurred by the district” include: the costs of
consulting services, if any, necessary to perform the tasks described above; 15% of the
costs of consulting services, If any, necessary to perform such tasks to reflect administrative
and overhead expenses; and arnounts paid by the district to its employees working on an
hourly rate. The hourly rate for district employees shall be established from time-to-time by
the General Manager and shall include reasonable supervision costs, transportation costs,
and so forth,

MISCELLANEOUS FEES

{a) If the district takes steps to discontinue service for failure to comply with this Code,
the customer shall pay the following additional charges before service is reinstated:

2 amended by Ord, 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
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(1) $10.00 for each trip to the property to deliver notice of disconnection of
service, ,

(2)-  $50.00 for each trip to the property during regular business hours at the
request of the customer to reactivate water service previously disconnected for nonpayment,

(3) $75.00 for each trip made to the property after regular business hours at
the request of the customer.

{s)] The turning on or off of water service, other than in (a) above, for the convenience
of the customer will be made during regular working hours of field personnel at no charge.

{c) Service connections are inspected prior to acceptance to assure they meet district
specifications. A person connecting to the system must do so in a business-like manner so
that proper alignment of the facilities will not be changed. The district will not adjust
customer plumbing connected improperly. Meters will not be set by the district if, upon
removal of the temporary spacer, the customer valve moves appreciably out of alignment,
or if any part of the service connection, including the meter box, has been moved or altered.
In either of these cases, the district will leave the facilities where found, and will not again
return to set the meter until the applicant has made corrections and paid a fee in the amount
of $40.00 per extra trip.

(d) Any person who receives water without prior authorization shall pay two hundred
dollars ($200.00) for the first offense within one year, three hundred ($300.00) doliars for
the second offense within one year, and five hundred dollars ($500.00) for each subsequent
offense within one year. .

(e) The district will shop-test a water meter in the presence of the customer at the
request of the customer if a few to cover the cost of testing is tendered, The
General Manager adjusts bills if tested meter is found to be in error more than 2% at medium
to high test flows as prescribed by American Water Works Association ("AWWA")
specifications. The adjustments are limited to a period of six months, or to the time the
customer can establish to the General Manager’s satisfaction that the meter was inaccurate,
whichever is less. If a meter is found to be registering outside prescribed AWWA
specifications, the meter will be replaced.

Meter Size Test Fee

3/4" $ 50.00
1” $ 50.00

1-1/2" $100.00
2" $125.00

2-1/2" . $125.00
3" $125.00
4" $125.00.
6" $125.00
3" $150.00
10" $150.00
12" $150.00

(f) Property receiving both domestic water service and recycled water service shall

have a reduced pressure principle backflow device or other appropriate backflow protection
installed at the customer’s expense, but an annual inspection fee is not charged.

(g) If a backflow prevention device is required to protect against contamination by other
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than recycled water served by the district, the customer shall pay an annual inspection fee
of $50.00.

(h) If the review of a landscape plan under the Water Conservation in Landscaping Act
is not reimbursed by the jurisdiction which adopted the regulations, the applicant shall pay
a landscape plan check fee in the amount of $500 for projects with proposed landscaping of
under one half acre; $750 for projects between one half acre and onhe acre of proposed
landscaping; and $1,000 for projects of an acre or more of proposed landscaping.

DEPOSITS: SERVICE FROM EXISTING SERVICE CONNECTION

(@) If the residential applicant has not promptly paid previous water biils or has a credit
history indicating the applicant is a credit risk, the applicant shall make a cash deposit of
twice the amount of the normal maximum biil for such property.

{b) If the commercial or industrial applicant owns the property where service is
requested and has a credit history indicating the applicant is a credit risk, the applicant shall

make a cash deposit of twice the amount of the normal maximum bill for such property.

() If the commerclal or industrial applicant is not the owner of the property where

service is requested, the applicant shall make a cash deposit of twice the amount of the

normal maximum bilf for such property. (d) A deposit shall be made by customers who
have recelved a final notice five or more times within a two-year period, and from every
customer whose service is disconnected for nonpayment of water charges. The deposit for
the first disconnection for non-payment of water charges is $50.00.

(e) Deposits may be refunded to a customer after one year of service without more
than one final notice. Refunds shaii be made by a draft upon the district unless the customer
expressly requests that the refund be made by crediting the amount of the deposit to the
account. In the absence of a deposit refund application, the refund of deposits will be made
upon discontinuance of service and settlement of the closing bill.

(e Public agencies and public utilities are not required to make the deposits required
by this section,
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CREDITS: NO CHANGE IN EXISTING SERVICE

An applicant for service to property which can be serviced by an existing 3" or 1” connection
not installed at district expense shall pay an installation charge of $1,050 less than the
reguiar installation charge.

CREDITS: CHANGE OF EXISTING SERVICE

An existing meter may be reduced in size at no charge. Connection fees shall not be
refunded,

CAPACITY FEES: DEPOSIT AGREEMENT

An appiicant who does not desire or is not required to make a cash deposit for capacity fees,
shall enter into a deposit agreement. The General Manager shall present a form of the
deposit agreement to the board for approval. The deposit agreement shall be recorded and
constitutes a lien against the property for which service is sought.

DEPOSITS:

(a) Whenever a deposit is required, the General Manager shall establish the amount of
deposit by estimating the district's cost of providing the materials, equipment or services for
which the deposit is made. The deposit shall be tendered before work is undertaken.

The amount of deposit may be increased by the General Manager, if the original estimate is
inadequate. If the applicant fails to increase the amount of deposit when requested in
writing to do so, work on the project shall cease.

At the conclusion of the project, the General Manager shall refund any amounts deposited
in excess of costs incurred.

{b) If the applicant abandons the construction of the improvements, or the recording of
a subdivision for which installation and connection charges were paid, the installation and
connection charges shall be refunded, with interest, to the applicant upon the applicant's
written request, provided if the facilities necessary to serve the applicant's property have
been instalied or direct expenses incurred by the district toward such service installation, the
refund shall be reduced by the amount of such expenditure.

() Installation or connection fees paid prior to June 22, 1978, will be considered as a
deposit toward the fee or charge which exists at the time service commences. Connection
fees paid on or after June 22, 1979, but before March 26, 1990, shall be considered full
payment of the fee existent at the time service commences.

SANITATION

(a) The district may collect delinquent water or sanitation fees pursuant to this section
if a water customer owns and occupies the property for which the water or sanitation
connection fees are delinquent,

(b) A water customer shall be provided at ieast 15 days prior written notice of the
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district's intention to collect delinguent sanitation fees as a part of the customer's water bill,
The notice shall invite the customer's comments, including opportunity to protest the
existence or amount of the debt, the manner of payment and whether installment payments
will be permitted.

{(c) The General Manager shall consider the recommendations of staff, the comments
of the customer, if any, and determine whether the sanitation fees should be collected as
part of the customer's water bill. The decision of the General Manager shall be presented
to the customer in writing at least 15 days prior to including delinquent sanitation fees as
part of the water bill.

(d) Delinquent sanitation fees included on the water bill shall be treated the same as
other water charges.
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CHAPTER 3. CONDITIONS OF SERVICE

ARTICLE 1 - GENERAL

GENERAL

The district will exercise reasonable diligence and care to deliver a continuous and adequate

supply of water to the customer at a reasonable constant pressure and to avoid shortage or
interruption in delivery. The district offers water at its system pressure, and the applicant
must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is avaflable in the system. The district is not responsible  for the
maintenance of pressure and reserves the right to discontinue service while making repairs
required in the operation of the water system, Customers depending upon a continuous
supply should provide for their own emergency storage.

AREAS SERVED
(a) Lands lying within the boundaries of the district are eligible to receive water service,

(b) Lands lying outside the district may receive surplus water service if there exists an
agreement with the governmental agency or franchised utility serving such area.

MAIN FRONTAGE REQUIRED

(a) Except for planned commercial or mixed use developments, permanent water
service shall not be provided unless a district water main of adequate size extends across
the entire frontage of each lot to be served or unless a limited services agreement is
approved.

(B A District main shall extend across the entire frontage of a planned commercial or
mixed use development, but need not extend across the frontage of each lot within a
planned commercial or mixed use development if the General Manager determines
arrangements have been made to ensure adequate service to lots without frontage.

{c) Multiple commercial or residential units may be served through a single meter, but
such individual buildings and units will be individually sub-metered for water conservation
purposes. Accounting of water through sub-meters is the responsibility of the property
owner.,

CUSTOMERS WITHOUT FRONTAGE - PRESENTLY RECEIVING SERVICE

Property presently receiving service, but not immedately adjacent to a district water main,
may continue to receive service, until such time a water main is installed adjacent to such
property. At that time, the General Manager will give written notice to customers and the
property owners without limited service agreements that the water connection will be
relocated to the new main at the expense of the district.

3 Sec. 3-3.103 amended by Ord. No. 10-05-247 on Oct 11, 2005.
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Installation or connection charges or water conservation fees paid in conjunction with the
original service location will be credited to the new service connection. The district will pay
“frontage fees” if the new main is being privately financed. The abandoned service will
thereafter be treated as a “Sealed Service.”

The parties will have 120 days after the notices are mailed within which to connect their
plumbing to the new service connection, at their own expense. Failure to comply may result
in the discontinuance of service to the property.

LOCATING AND SIZING SERVICE CONNECTIONS

Water service connections will be installed within the projection of his side property lines as
near as possible to the location desired by the applicant, and shail meet the minimum size
determined by local plumbing code requirements. Service connections will be made only
adjacent to mains readily accessible by public streets, alleys, or other rights-of-way capable
of accommodating District vehicles and equipment,

PRESSURE, SUPPLY AND EMERGENCY STORAGE

The district will exercise reasonable diligence and care to deliver a continuous and adequate
supply of water to the customer at a reasonable constant pressure and to avoid shortage or
interruption in delivery. The district offers water at its system pressure, and the applicant
must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is available in the system. The district is not responsible  for the
maintenance of pressure and reserves the right to discontinue service while making repairs
required in the operation of the water system. Customers depending upon a continuous
supply should provide for their own emergency storage.

SYSTEM PRESSURE

(a) Regulators will be required ahead of the district’s meter where static pressures are
in excess of 150 psi. Applicants for service will be charged for the district’s costs of furnishing
and installing the regulator. The district will set the regulator at 75 psi unless a signed
waiver is received from the customer specifying a desired pressure, not to exceed 145 psi.
The district assumes no liability for the accuracy of the regulator pressure setting, nor the
reliability of the regulator.

(b) Applicant shall execute an elevation agreement if the minimum gradient at the

average elevation of the building foundation is lower than 35 psi. The form for elevation
agreements shall be as from time-to-time approved by the board.
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ARTICLE 2 - EXTENSION OF FACILITIES

GENERAL

If the applicant's property cannot be served from an existing water main, then the applicant
shall provide for the extension of the facilities necessary to provide such service in the
manner set forth in this Article.

TYPES OF EXTENSIONS

Depending upon the underlying facts, an applicant may provide for the extension of facilities
by one or more of the following: (1) entering into a special contract; (2) construction of an
individual main extension; or (3) installing and dedicating a subdivision main extension.

SPECIAL CONTRACTS

(a) If an applicant is otherwise required to provide for @ main extension because a
district water main is not contiguous to the entire frontage of the applicant's property, the
General Manager may in the exercise of his sole discretion enter into a "Limited Service
Agreement” with the applicant in lieu of the main extension.

{b) If an applicant is otherwise required to provide for special facilities because the
existing facifities do not deliver a sufficient water pressure to the applicant's property, the
General Manager may, in the exercise of his sole discretion, enter into an "Elevation
Agreement” with the applicant, in lieu of requiring the installation of the special facilities.

(c) If an applicant is otherwise required to provide for the extension of District facilities
but may obtain service from facilities operated by another water purveyor, the General
Manager may, in the exercise of his sole discretion, enter into a "Water Purveyor Agreement”
with the other water purveyor to provide such service.

{d) The “Limited Service Agreement,” “Elevation Agreement,” and “Water Purveyor

Agreement” approved by the General Manager shall be in the form approved by the board
from time-to-time.

INDIVIDUAL MAIN EXTENSION: PRIVATELY FINANCED

An applicant shall pay the cost of the main extension necessary to satisfy the appropriate
frontage requirements, The necessary main extension may be accomplished in either of the
following two ways:

(a) The applicant may contract for the installation of the main extension by private
contractor. The design, construction, collection of fees and deposits, inspection and
acceptance of the work shall be in the same amounts and in the same manner as are
provided for subdivision construction herein. If refunding agreements are to be set up, the
applicant must furnish satisfactory evidence on the cost of the work, including that of at
least two legitimate bids were received for the work. Completion bonds will be required if
the applicant requires that the district certify to the County that water service will be
available to the premises.
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(b) The applicant may have the district undertake the installation of the main extension.
Deposits for design and inspection will be collected as provided herein. Deposit for the
construction of the main extension will be provided in accordance with the schedule of costs
from time-to-time promulgated by the General Manager and available at the district office
in accordance with the procedure established in Chapter 2 of the Title. The deposit schedule
shall reflect the district's costs for the pipeline, necessary appurtenances thereto, and
administration, construction drawings and surveying fees,

INDIVIDUAL MATN EXTENSTONS: REFUNDING AGREEMENTS

Two methods are available to partially refund the cost of an individually financed main
extension:

(a) Upon acceptance of an individual main extension by the district, the district will
require all applicants whose property fronts upon the main to pay to the district a pro rata
share of the original cost of the main extension before rendering service to the applicant.
Thereafter, the district will refund all such collections to the person who paid for the main
extension, or his or her successors or assigns, provided the terms and conditions of such
refund shall be set forth in a Main Extension Refund Agreement executed by the General
Manager on behalf of the district. (See Appendix B.) The Agreement shall provide, among
other things:

(1) The refund shall be collected from persons who connect to the main within
ten (10) years from the date of acceptance of the main by the district; and

{(2) The person entitled to receive the refund keeps the district fully informed
as to his whereabouts. , .

The 10-year refund deadline may be extended for an additional ten (10) years upon written
application to the board for such extension, presented at least sixty (60) days prior to the
expiration of the first ten-year period.

{b) If the main is shown on an improvement plan of the district, indicating its proposed
installation within a reasonable period of years, an agreement to refund the cost of the
presently required section of the main may be entered into by the district, to be paid to the
person entitled thereto, at such time as the main is scheduled for installation but, in no
event, shall any such district refund be made more than ten (10) years after the district's
acceptance of the section of the main constructed in accordance with these provisions,

SUBDIVISTIONS: PRELTMINARY DESIGN

An application for service to property to be subdivided shall not be acted upon until the
completion of a preliminary design at the applicant’s expense, as a basis for the General
Manager's recommendation fo the Board as to the facilities required, and the estimated
amount of any district participation in the proposed water system therefor.

The General Manager shall also review the preliminary design to determine the feasibility of
providing recycled water service to all or a portion of the proposed subdivision. The General
Manager shall make his recommendations to the board as to such feasibility when the
preliminary design report for the subdivision is presented to the board. The nature and
extent of required recycled water system improvements based upon the criteria set forth in
Title 4 of this Code.
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To the extent feasible, the preliminary design shall use the criteria established for
landscaping plans adopted by the city or county with jurisdiction by law under the Water
Conservation in Landscaping Act. The preliminary design shall be at least as strict as the
criterfa established under the Water Conservation in Landscaping Act and may include
additional water conservation requirements.

SUBDIVISIONS: FINAL DESIGN
The board shall consider the report and recommendation of the General Manager and the

preliminary design report. The board shall thereupon approve the final design of the water
system improvements for the subdivision.

SUBDIVISIONS: INSTALLED BY SUBDIVIDER

Subdividers shall install the complete water system shown in the final design report,
including service connections to each lot. The timing of all district construction shall be at
the sole discretion of the board.

SUBDIVISIONS: IMPROVEMENT SECURITY REQUIRED

Before the district will certify that it will furnish water to the subdivided lands, the subdivider
shall provide the district with security sufficient to ensure the water improvements will be
constructed. Such improvement security shall be one of the following at the option of and
subject to the approval of the district:

(a) “Performance” Bond or bonds by one or more duly authorized corporate sureties.

(b) A deposit of maney or negotiable bonds of the kind approved for securing deposits
of public moneys.

{c) An instrument of credit from one or more financial institutions subject to regulations
by the state or federal government and pledging that the funds necessary to carry out the
act or agreement are on deposit and guaranteed for payment.

Such security shall be in the amount of 100% of the total estimated cost of the improvement
at the end of the period allowed for completion of the facilities plus such additional amount,
if any, necessary to guarantee the work for a period of one year following its completion
against any defects in workmanship, labor done, or defective materials, furnished. The
amount of such service may be increased or decreased by the board upon the
recommendation of the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: CORPORATE SURETY BONDS

When the subdivider provides a corporate surety bond, such bond shall be substantially the
form required for improvement security bonds filed in connection with the Subdivision Map
Act of the State of California. :
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SUBDIVISIONS: IMPROVEMENT SECURITY: CASH OR NEGOTIABLE BONDS

When the subdivider deposits cash or negotiable bonds as improvement security, such cash
or bonds shall be deposited with the district or a responsible escrow agent or trust company,
approved by the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: INSTRUMENTS OF CREDIT

When the subdivider deposits an instrument of credit from one or more financial institutions
pledging that funds necessary to carry out the improvement are on deposit and guaranteed
for payment, such instrument of credit shall be irrevocable and unconditional until the
obligation secured thereby is performed to the satisfaction of the district and shall not be
subject to levy or attachment by any creditors of the depositor or subdivider,

SUBDIVISIONS: IMPROVEMENT SECURITY: COORDINATION WITH OTHER
AGENCIES

In the exercise of their sole discretion, the board may enter into the following written
agreements with the local agency which administers the California Subdivision Map Act
whereby the district and such other agency coordinate their respective improvement security

requirements in order to eliminate duplication:

(a) When the subdivider provides improvement security pursuant to the Subdivision
Map Act, the improvement security required herein may be reduced or eliminated when the
agency which administers the Subdivision Map Act agrees that the water system
improvements are subject to the approval of the district; or

(b) When the subdivider provides improvement security to the district, the Board of
Directors may agree that the water system improvements are subject to the approval of the
local agency which administers the Subdivision Map Act.

SUBDIVISIONS: SYSTEM DEDICATED
All subdivision distribution lines and service connections, including meters and other
appurtenances, shall become and remain the property of the district and shall be dedicated

to the district before the district will undertake water service to the subdivision. The total
construction cost of the water system shall be certified to the district by the subdivider.

SUBDIVISIONS: PAYMENTS PRIOR TO CONSTRUCTION

Prior to approval of water system plans, the subdivider shall execute a depaosit agreement

for sufficient number of meters to serve each lot within the proposed subdivision.

If additional meters are required prior to completion of construction; or if any lots require
an increase in meter size, then added fees and deposits shall be paid and any necessary

- revisions made in the deposit agreement. A credit will be allowed for any excess deposits

previously made.
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SUBDIVISIONS: CONSTRUCTION WATER

Construction water will be provided through a temporary service that will be connected to
the district’s metered facilities through a main tap which will be designed to accommodate
the permanent water system required to service the subdivision for which such temporary
water is requested. Fire hydrant meters may be used only at the discretion of the General
Manager

The subdivider may pay the water construction and water conservation fund fees for the

‘size of such master meter in addition to the cost of the meter and installation, and obtain

water at the district’s regular rates or pay only for the setting of the master meter and obtain
water at the district’s temporary water rates.

Such temporary service connections shall be discontinued and terminated within six months
after installation, unless, an extension of time is granted in writing by the General Manager,
Upon discontinuance of such temporary service, a refund of the salvage value of the
recovered meter will be made.

SUBDIVISIONS: SERVICE CHARGES: DEVELOPER

(a) Prior to the acceptance by the district of the water system for a subdivision, the
subdivider shall pay the master meter charges and bi-monthly service charges for each
parcel within the subdivision which is approved for occupancy by the local agency with
jurisdiction by law or which is actually occupied.

(b Upon acceptance by the district of the water system for a subdivision and payment
of the final bill, the master meter charges shall cease and the subdivider shall be no longer
responsible for the payment of bi-monthly service charges for parcels within the subdivision.

(c) Upon acceptance by the district of a portion of the water system for a subdivision,
the subdivider shall no longer be responsible for the payment of bi-monthly service charges
for the parceis within the portion of the subdivision receiving service from the accepted
portion of the water system. The district will set up and maintain meter reading routes for
meters turned on in subdivision areas accepted by the board. The total water passing
through such turned on meters will be subtracted from the subdivider's Master Meter
reading, prior to the preparation of each master meter water bill to the subdivider.

SUBDIVISIONS: SERVICE CHARGES: INDIVIDUAL CUSTOMERS

(a) A person who occupies property prior to the acceptance or partial acceptance of the
water system by the district serving the property is not a customer of the district.

{b) Upon acceptance by the district of the water system serving all or a portion of a
subdivision, service to individual parcels capable of recelving or receiving service from the
accepted water system shall terminate unless application for water service is made and fees
and deposits made in accordance with this Title,
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SUBDIVISIONS: REFUNDING AGREEMENTS

Subdividers who are required to bear the cost of the design and construction of off-site and
peripheral water pipelines may utilize either of the two refund methods made available to
individual applicants as set forth herein in order to recoup the costs of construction of said
pipeline insofar as it benefits property located outside the subdivision.

DISTRICT PROJECTS: GENERAL

Notwithstanding the foregoing, the district may undertake the expansion of all or a portion
of the facilities necessary to serve the applicant’s property to the extent they are of general
district benefit.

DISTRICT PROJECTS: SIDE FRONTAGE

When there is an existing distribution main in the public street or right-of-way, from which
corner property may recelve water service from the district, and a service connection is
requested (except by a subdivider, who shall be required to pay the entire expense of the
necessary main extension) beyond the corner property on the other frontage of the public
street which passes the corner property, and the requested service connection requires an
additional main extension fronting the subject property, under this Title, the district will
install, at its expense, the necessary water main for the width of the said corner property or
150 feet, whichever is the shorter distance. Distances shall be measured from the front line
of the corner property, projected if necessary to eliminate property returns, and so forth.

FINANCING OF OVERSIZED FACILITIES

(a) Should the district desire to install facilities in excess of those needed to meet the
applicant's service and fire flow demands, the cost of the excess facifities shall be borne by
the district.

{b) Should an applicant desire the installation of a water main to meet specialized
service or fire flow requirements, the costs of the extra work shall be borne by the applicant.
In such a case, the district will not participate in the side frontage as provided in Section 3-
3.221. However, the side frontage will be deducted from the total frontage prior to
calculating the unit reimbursement amount for the serviceable frontage.

() Upon acceptance of the facility with excess capacity, the district will, for a period of
ten years following such acceptance, require all subsequent applicants whose property fronts
upon the facilities, to pay to the district the applicant's pro rata share of the original cost of
the facilities before rendering service, and the district will refund all such collections to the
person, his successors of assigns, who provided the excess capacity. If the subsequent
appilcant’s water service and fire flow requirements could have been met without the
facilities with excess capacity, the subseguent applicant shail only be required to pay the
district his pro rata share of any outstanding un-reimbursed costs of the facilities without
considering excess capacity.

WATER CONSTRUCTION FUND PROJECTS
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A water construction fund shall be maintained to provide for the installation of water facilities
from time to time necessary to increase delivery capacity of the system to accommodate
new customers and changed water demand beyond that which is required for a given

applicant’s property.

DESIGN STANDARDS

The size, type and quality of materials and location of the lines and appurtenances thereto
shall be specified by the General Manager in accordance with Standard District Specifications
for water system construction and design standards, as adopted by the board from time to
time,

APPLICANTS REQUIRED TO PROVIDE RIGHTS-OF-WAY

An applicant for water service or a main extension shall dedicate or cause to be dedicated
to the district an easement or easements for the installation, maintenance and replacement
of water system facilities to provide service to the applicant.

RELOCATIONS OF FACILITIES
Any district facilities which are relocated for the convenience of someone other than the

district shali be moved at the sole expense of the person requesting the relocation. If private
construction is endangering the safety of a district facility, or is causing a facility to become

* @ hazard, the facility will be relocated by the district, and the person causing the hazard shall

pay for the full cost of the relocation.

OWNERSHIP OF MAINS

All mains and appurtenant facilities connected to the district's distribution system shall
become the property of the district, and shall be operated and maintained by the district.
Dedication of such mains and appurtenances to the district shail be made, in a form
acceptable for recording, prior to commencement of service through the new system.

ASSESSMENT DISTRICTS

A group of applicants for service along a street or right-of-way in which a main could be
installed which would provide for the frontage requirements of this Title, and who represent
60% or more of the owners of frontage along the proposed main, may join together to file
an application with the District to form an assessment district for the purpose of financing
the necessary improvement. All costs of forming the assessment district shall be advanced
by the applicants, and prorated among all the beneficiaries of the improvement upon the
successful completion of the proceedings. A deposit in an amount from time-to-time
determined by the General Manager must be made to cover the costs of the preliminary
design prior to further proceedings being instituted by the District. No refunds will be made
of monies expended in the event the proceedings are terminated prior to completion.

FIRE HYDRANTS

ITEM 10A

LV\TITLE 3 Revised Clean



3-3.230

8/14/2014

204

(a)  Fire hydrants shall be installed by the district in accordance with water system design
reports or when requested by a praperty owner,

(b) If the fire hydrant is not located where the district may readily inspect for illegal
connections or not constructed to district standards for public usage, a detector check valve
shall be installed to detect illegal connections and water leaks. When a fire hydrant is
constructed to district standards for public hydrants on a main constructed solely for this
purpose and can be inspected for misuse from public vantage point by district personnel,
the requirement for a detector check valve may be waived by the district, but in no event
shail the requirement be waived for private-owned fire suppression sprinkler systems.

(c) The requirements for installation of a detector check valve may be waived by the
district when it is not possible to install the valve due to a high water pressure. When the
requirement. for a detector check valve is waived for this reason, the applicant shall provide
the district with perpetual access to the fire hydrant to make inspactions to determine
compliance with district rules and regulations and shall construct the hydrant in accordance
with district standards for public fire hydrants. When both of these conditions cannot be
met, the district may authorize the installation of a single service to provide both domestic
and fire service complete with a pressure regulator and a compound meter to measure water
delivered to the property. In this case, the main meter of the compound meter shall act as
a detector check valve and be subject to all fees and penalties assoclated herein. The
applicant shall pay the district the actual cost of installing the necessary facilities.

SIZE AND N ER OF TER CONNECTIONS

An applicant who desires service for commercial or industrial uses, including commercial
offices, shall make application for the number, size and types of service connections which
will serve the projected highest water use configuration of proposed or actual improvements
to the applicant's property. Before service commences, the General Manager may require
that the applicant obtain service connections which differ in number, size or type from the
service connections requested by the applicant if the General Manager determines the
application does not accurately portray the projected highest water use configuration of the
improvements to the applicant's property. After service commences, the General Manager
may also refuse to change the number, size or type of service connections if the General
Manager determines the applicant negligently or intentionally failed to accurately describe
the ultimate projected highest water use configuration of the improvements to the
applicant's property. If the number, size or type of service connections is changed after
service commences, the property owner shall pay for the changes at the rates prevailing at
the time of the change.
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CHAPTER 4. CONTINUATION OF SERVICE

ARTICLE 1 - RATES: TYME AND MANNER OF PAYMENT

GENERAL

A customer shall be entitled to continue to receive water service from the District by
compliance with the provisions of this Chapter,

WATER SCHEDULE OF ADJUSTMENTS

“(a) During the budget development process of each fiscal year, the board shall

determine whether rates charged for water recover the reasonable cost of water service,
including capital costs and operation and maintenance, to the maximum extent feasible and
in accordance with the Municipal Water District Law of 1911. The board shall revise the
rates, if necessary, to satisfy the foregoing criteria.

{b) The General Manager, with approval of the board of directors, shall change the rates
for water service to reflect changes in the cost of water delivered to the District by The
Metropolitan Water District of Southern California ("Metropolitan”). Rate changes by the
General Manager shall be made as follows:

(1) The fiscal impact of the Metropalitan change shall be spread among rate
tiers by the same dollar amount.

(2) A written report on the change shall be presented to the board by the
General Manager before the proposed effective date of the change.

(3) The written report shall demonstrate the rate change did not exceed the

amount of the rate increase or decrease adopted by Metropolitan.

€))] The rate change shall not be effective until at least thirty days after a notice
of the change has been mailed to customers.

4 Amended by Ord. No. 11-09-259 on Nov, 24, 2009.
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READINESS TO SERVE CHARGE

A potable water customer shall pay the following bimonthly readiness to serve charge
based upon the size of the meter serving the property and effective with the date of
service. This charge is to offset the cost of providing facilities to serve the customer and
shall be paid whether the customer takes delivery of water or not.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015

3/4" $ 2877 | $ 3021 | § 31.73
" x 1" 28.77 30.21 31.73
1" 42.37 44.49 46.72
1-1/2" 76.35 80.17 84.18
2" 117.60 123.48 129.66

3" 225.75 237.04 248.90

4" 348.60 366.03 384.34

6" 675.75 722.14 758.25

8" 1,096.20 1,151.01 1,208.57

10" 1,571.85 1,650.45 1,732.98

COMMODITY CHARGES

(a) In addition to the readiness to serve charge, each customer shall pay a commodity
charge for water delivered through each meter in a bimonthly period based on the class of
customer, tier allotments, and the elevation zone within which the customer’s property is

- located as follows.

(b) A tier allotment is the number of units of water allocated to a customer for a
bimonthly billing period. Tier allotments, stated in billing units, for single-family class of
customers are as follows:

Single Family
Tier 1 First 16
Tier 2 Next 51
Tier 3 Next 133
Tier 4 Qver 200

Tier allotments, stated in billing units, for a multi-family class of customers are as follows:

Multi-Family
per dwelling unit
Tier 1 First 12
Tier 2 Next 2
Tier 3 Next 10
Tier 4 Over 24

5 amended by Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
6 Amended in Ord. No. 11-12-270 adopted on Nav 13, 2012, drafted by LV.
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Tier allotments for commercial and irrigation classes of customers are determined by
multiplying the single-family class tier allotments by the meter capacity ratio for the meter

serving the property.
. Meter Capacity
Meter Size Ratio
3/4" 1.0
1" 1.7
1-1/2" 3.3
2" 5.3
3" 10.7
4" 16.7
6" 33.3
8" 53.3
‘ 10" 76.7
(c) Each customer shall pay a charge for the units of water delivered to offset the cost
of delivery, other than pumping above Zone 1, as follows:
Volume Commencing with meter reads on or after:
Charge
Per Unit
1/1/20131 1/1/20142 1/1/20153
Tier 1 $ 1.98 $ 219 $ 2.23
Tier 2 2.37 2.60 2.72
Tier 3 3.29 3.56 3.73
Tier 4 4,68 5.02 ' 5.26
Notes: :
1. For tiers 1-4, includes $0.11 MWD pass through.
2. For tiers 1-4, indludes $0.11 NWD pass through added to 1/1/13 rates.
3. No pass threugh included.

(d)

cost of pumping above Zone 1 as follows:

Each customer shall pay a charge for each unit of water delivered to offset the

Elevation Charge Commencing with meter reads on or after:
per Unit 1/1/2013 1/1/2014 1/1/2015
Zone 2 $  0.38 $  0.40 $ 0.42
Zone 3 0.66 0.70 0.74
Zone 4 1.15 1.21 1.28
Zone 5 2.30 2.42 2.55
Note: the elevation charge is determined by the highest zone the water is pumped to prior to
reaching the customer.

As used herein, the elevation zones are:

(a) Zone I, which includes domestic water customers receiving water that does not
require pumping above a hydraulic gradient of 1235 prior to delivery to the customer. As
used in this Title, Hydraulic Gradient (or H.G.) shall mean the maximum water elevation
represented by the pressure in the water system, or the maximum surface elevation of the
water in the reservoir serving the system.

8/14/2014
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(b) Zone II, which includes domestic water customers receiving water that requires
pumping to elevations between 1235 and 1700’ prior to delivery to the customer.

(c) Zone III, which includes domestic water customers receiving water that requires
pumping to elevations between 1700 and 2200’ prior to delivery to the customer.

(d) Zone IV, which includes domestic water customers receiving water that requires
pumping to elevations greater than 2200’ prior to delivery to the customer.

(e) Zone V, which includes domestic water customers who are served water purchased
by the District from other than the Metropolitan Water District of Southern California.

TEMPORARY SERVICE RATES

{a) A monthly readiness fo serve charge shall be paid for each temporary meter to
offset the cost of providing facilities to serve the customer and shall be paid following the
installation of the meter and regardless of whether the customer takes delivery of water or
not. Temporary potable water meter charges are calculated by multiplying the potable
rate for the same size meter by 1.5 and then dividing by two because temporary accounts
are billed monthly instead of bi-monthly as the potable accounts are.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015
1" $ 3178 | & 33.37 | § 35.04
2-1/2" 169.32 177.79 186.68
3" 169.32 177.79 186.68
4" 261.45 274.53 288.26
6" 515.82 541.62 | 568.71
8" 822.15 863.26 906.43
10" 1,178.89 1,237.84 1,299.74

{b) The menthly volume charge per unit of potable water delivered through temporary
meters shall be 150% of the Tier 4 potable water volume and elevation zone charges for
the site where the temporary meter is connected.

(9] An installation fee of $50.00 shall be paid prior to installation of the temporary
meter by district staff. In addition, a meter deposit of $500.00 for a 1" meter or $1,500.00
for a 2-1/2" meter shall be required prior to installation of the meter. Such meter deposit
will be refunded, net any costs incurred by the district relative to the temporary meter,

For meters larger than 2-1/2", the deposit shall be 2 times the cost of the meter.

(d) Prior to the installation of the temporary meter, the customer shall be required to
pay a deposit in an amount sufficient to guarantee the payment of twelve months of water
bills as estimated by the General Manager. Such deposit will be refunded, net any costs
unpaid to the district for potable water usage.

7 Amended by Ord. No. 11-12-270 adopted on Nov, 13, 2012, drafted by LV.
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PRIVATE FIRE PROTECTION SERVICE

(a) Detector Check Valve - The bimonthly charge for private fire protection service shall be
$15.00.

(b) Detector Meter - The bimonthly charge for fire protection service shall be $15.00.

(c) No Meter - The bimonthly charge for fire protection service shall be $15.00.

SERVICE OUTSIDE OF DISTRICT

(a) The rate for surplus water used on land or property located entirely outside of the district
shall be the same rate as the rate for water sold through temporary meters unless the
agreement: for surplus water delivery approved by the Board establishes a rate in which case
the rate set forth In the agreement shall apply.

(b) The rate for water used on land or property located both Inside and outside the district
shall be apportioned according to the place of use insofar as the General Manager can
determine the amounts used on properties within and outside of the district.

BILLING ADJUSTMENTS

{a) For the purpose of computing water charges, each meter upon the customer's
premises will be computed separately, and readings of two or more meters will not be
combined as equivalent to measurement through one meter, except in those instances in
which the district, for its operating convenience, substitutes two or more meters of a smaller
size in battery for a single larger meter on the same service connection, in which event the
total equivalent capacity of the smaller meters shall be substituted for the size of a single
meter of a similar capacity, in the application of the rate schedule.

(b) Single family residential customers which have not had a delinquency are eligible
for one leak adjustment every ten years provided:

(1) The adjustment shall be requested ‘within one year of discovery of the leak;
{2) The adjustment shall apply to one billing period; and

(3 The credit shall be one-half the difference between the bill in question and
the same period one-year earlier or $1,500, whichever is less.

BILLS DUE WHEN PRESENTED

Water meters shall be read as outlined below and the district, as soon after the meter reading
date as practical, shall mail or deliver to each customer a statement of his bill for the
preceding period. All bills and charges shall be due and payable at the office of the district,
upon presentation. Accounts will become delinquent and services may be discontinued in
accordance with requirements of this Title. A late charge of 2% per billing period shall be
paid on past due balances.

ITEM 10A

LVA\TITLE 3 Revised Clean



3-4,109

3-4.110

3-4.111

3-4.112

3-4.113

3-4.114

3-4.115

8/14/2014

210

BILLING FREQUENCY

(8) Normally, domestic services will be billed bimonthly. Exceptions will be made, if, at the
discretion of the General Manager, more frequent billing is warranted. Temporary services
will be billed monthly.

(b) A person who proposes to use at least 50 acre feet of water during a 30-day period for
recreational uses, such as the filling of a lake, may request the billing for the water delivered
to be spread over not more than twelve consecutive months next following the
commencement of delivery of water for such purposes. Such a request shall be approved
by the General Manager if the customer enters into a written agreement with the district
setting forth the terms and conditions of payment.

APPLICATION OF DEPOSITS TO DELINQUENT ACCOUNTS

If a consumer who has made a deposit fails to pay his delinquent bili or bills, together with
all added penalties, his deposit shall be applied on his account and the service may be
discontinued until such time as the deposit is restored to the amount provided herein after
all delinquencies and charges are paid.

FAILURE TO RECEIVE A BILL

Failure to receive a bill does not relieve a customer of liability for payment.

NOTICE OF SERVICE DISCONTINUANCE REQUIRED

Customers desiring to discontinue service should notify the District at least 24 hours prior to
vacating the premises. A fee shall be added for discontinuance requested outside normal
business hours. Uniess discontinuance of service is ordered, the customer will be liable for
the bimanthly service charges provided for herein, whether or not any water is used.

-MULTIPLE DISTRICT SERVICES

The rates and charges for all services and facilities furnished by the district shall be collected
with its water rates and charges. All such charges shall be included within the same bill and
collected as one item. In the event of failure to pay the whole or any part of the bill, the
district may discontinue any or all service for which the bill is rendered.

MULTIPLE WATER SERVICE CONNECTIONS

When water is furnished to ane customer through more than one service connection at the
same or different locations or premises, all such services may be discontinued when a bill
for any one of them becomes delinquent.

PRORATION OF CHARGES FOR ODD PERIODS

Bills for water service for periods of time less than one month will be prorated.
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ESTIMATED BILLS

(a) If a meter in working condition cannot be read for any reason, an estimate shall be
made of the quantity of water used and a bill rendered for the estimated quantity. Should
the succeeding reading indicate that the estimate is materially in error, an adjustment shall
be made in the succeeding bill.

(b) If a meter becomes inoperable, billing shall be based on the quantity used in a similar
period, unless circumstances indicate clearly a material change in the rate of consumption,

~ in which case the General Manager shall estimate the quantity used, considering all pertinent

factors, and render a bill accordingly.

CHANGE OF CUSTOMERS WITHOUT NOTICE

A person taking possession of premises and using water from an active connection without
having made application to the district for water service, shall be held liable for the water
delivered from the date of the last recorded reading, and if the meter is found Inoperative,
the quantity consumed will be estimated by the General Manager. If proper application for
water service Is not made upon notification to do so by the district, and if accumulated bills
for service and the fees herein provided are not paid immediately, the service may be
discontinued by the district without further notice.

DELINQUENT CUSTOMER AT SAME OR NEW ADDRESS

Should any customer fail, or refuse to pay for service furnished and charged for in
accordance with the rates herein specified, he shall not again be furnished service at the
same or any other location until all of his delinquent bills plus the fees and charges herein
provided have been paid; and he shall be required to make a deposit sufficient to cover
future services as provided herein.

DEEINQUENT TENANTS WITH SERVICE IN OWNER'S NAME

Should a customer who is the owner of property, whether occupied by the customer or a
tenant, fail, or refuse to pay bills for service, service may be discontinued and may not again
be resumed while the premises are in the same ownership until bills, plus the fees and
deposit, have been paid.

FIELD COLLECTIONS - DELINQUENT ACCOUNTS

Any district employee possessing an authorized order for the Immediate disconnection of
service which is delinquent under these rules, may, at the time the employee calis to make
such disconnection, accept and receipt for in the field the full amount of the water service
charges shown upon such disconnection order, plus all fees herein specified. The entire
amount due shall be paid, even though the payment has been mailed. Upon collection of
the amounts herein above specified, the service shall be left connected or reconnected, as
the case may be, otherwise, it shall be disconnected as required in such order. The employee
shall not make any rebate or adjust charges. Field collections and service restoration will

ITEM 10A

LVATITLE 3 Revised Clean



3-4.121

3-4.122

8/14/2014

212

not be made after 8:00 p.m.

CHECK NOT HONORED BY BANK

(a) Applicants or customers who pay bills rendered for service, fees, deposits or penalties
by check or electronic funds transfer (EFT) will be held responsible for the payment being
honored by the Bank upon which it is drawn. If a check or EFT transaction is refused for
payment by the Bank, the writer, upon notification, will be required to redeem the payment
in cash at the district’s office within 24 hours and pay a redemption fee in the amount of
$20.00. If a customer has three returned payments, all subsequent paymenis will be
required to be made in cash for a period of thirteen months.

(b) Service shall not be undertaken until the customer or applicant complies with the
requirements of this section. In those cases where the dishonored check relates to service
already commenced, the procedure set forth herein for termination of service upon failure
to pay district charges, deposits and penalties shall be invoked if the customer fails or refuses
to redeem the dishonored check within the allotted time.

PAYMENTS

Bills shall by legal tender or equivalent approved by the general manager including electronic
transfer. :
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ARTICLE 2 - USAGE

USE OF WATER - SUPPLYING ANOTHER PERSON

(a) Water shall not be supplied to any property other than described in the application for
service except as provided in this section,

(b) The General Manager may permit a customer to supply water to a holder of a public
works contract or private contractor. Such permit shall be denied to any person who is
indebted to the district for any prior water or damage charges, or who has fafled to comply
with the rules and regulations of the district or previously issued permit.

() No customer of the district shall deliver or permit to be delivered any water outside of
this district’s boundaries or for use outside’ of the boundaries, from a service connection, or
other facilities connected to the district’s facilities, without the consent of the Board.

(d) Service of water shall not be made through a single meter to two or more parcels of
separately owned property. A temporary exception may be made to this rule if approved by
the General Manager, provided that there is no main contiguous to the property from which
separate service may be had, and provided further that the customer for whom the meter
was installed shall give satisfactory guarantee of payment for all water delivered. Such
service shall be charged as though separate meters existed for each separate use. Whenever
a district main is installed from which separate service can be rendered, the General Manager
will notify the parties and the common service will be discontinued after the time limit noted
in the notices.

WASTE OF WATER PROHIBITED
No customer shall knowingly permit waste or leaks of water, Where water is wastefully or
negligently used on the customer’s premises, the district may discontinue the service, if such

conditions are not corrected within five days after the General Manager gives the customer
written notice .

UNAUTHORIZED USE OF FIRE HYDRANTS

(a) Except as provided herein, no person shall use water from a fire hydrant for any purpose
other than fire suppressian.

(b) Temporary service may be provided through a fire hydrant under Section 3-2.210.

(c) Water may be used to maintain or test a fire sprinkler system. Authorization to use
water through a fire service connection for the purpose of maintaining or testing a fire
sprinkler system will be granted up to four times per year with advance notification to the
district. Exceptions may be made upon the estimated quantity of water to be used. The
General Manager may restrict or prohibit such non-emergency flows as may be detrimental’
to the district’s system.

(d) When it is found that a fire service or a fire hydrant has been used for any purpose

other than for suppression, or a single service has exceeded the allowable capacity of the
by-pass meter, the district may charge the sum of $200.00 for the first offense, $300.00
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far the second offense, and $500.00 for the third and subsequent offenses; if warranted by
the estimate of water usage for each and every incident of authorized use. (Each day of
use may be construed as a separate incident.)

If the General Manager determines that leakage has occurred, fotaling less than 0.03 units
of water per period delivered during 3 consecutive billing periods to the customer’s fire
service or fire hydrants, the General Manager shall notify the customer of the usage and
encourage customer to fix the leak.

If the General Manager determines that leakage has occurred, totaling less than 15 units
but more than 0.03 units of water per period have been delivered to the customer’s fire
system or fire hydrant, the customer shall present satisfactory evidence that the [eak has
been repaired, or pay $75.00 per billing period in addition to the regular charge described
herein,

If the General Manager determines that leakage has occurred, totaling more than 15 units
of water per period during three consecutive hilling periods to the customer’s fire service or
fire hydrant, the customer shall be required either to present satisfactory evidence that the
leakage has been fixed, or he must remove the detector check valve and purchase a water
meter of the appropriate size. If the customer chooses to purchase a water meter, the
customer shall pay all fees and charges normally associated with the purchase of the meter,

(e) If repeated unauthorized use of a fire service or hydrant occurs, the General Manager
shall notify the fire department and the occupant of the properties served by the fire service
or fire hydrant that within 10 days the fire service or fire hydrant shall be disconnected until
all charges for each violation have been paid and until assurances, satisfactory to the General
Manager, have been given that ne further unauthorized use will occur.

OPERATION OF DISTRICT FACILITIES RESTRICYED

No one except an employee or representative of the district shall at any time, in any manner,
operate service cocks or valves, main cocks, gates or valves of the district’s system, or
interfere with meters or their connections, water mains or other parts of the district's water
system.

DAMAGE TO PROPERTY

(a) In no case will the district be liable for damages occasioned by water running from
opened or faulty fixtures, or from opened or damaged pipes on the customer side of the
meter. '

(b} The customer shall be liable for any damage to the district’s service facillties when such
damage is from any act or omission of the customer or his family, tenants, agents,
employees, contractors, licensees, or permittees.

ERAUD

Service may be discontinued, if necessary, to protect the district against fraud or abuse.
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ARTICLE 3 - PROTECTIVE MEASURES

RELIEF VALVE REQUIRED

To protect the customer’s plumbing system, when pressure regulating valves or other
protective devices are connected to a water heater of any type, a suitable pressure relief
valve shall be installed and maintained by the customer, in accordance with the Uniform
Plumbing Code.

ISOLATION OF CERTAIN SERVICE CONNECTIONS REQUIRED

(a) There shall be no connection between a private fire protection service and any other
water distribution system on the premises.

(b) There shall be no connection between an 1rr|gat|on service and any other water system
on the premises. .

CROSS CONNECTIONS

(@) Cross-connection shall mean any unprotected connection between any part of the
district’s potable water supply system and any source or system which might potentially
contain water or substance that is not, or cannot, be approved as potable for human
consumption,

{(b) The requirements of this district regarding cross-connections are covered in the Uniform
Plumbing Code and Section 7583 through 7622 of Title 17 of the California Administrative
Code, which are incorporated in this Code by reference.,

(c) In addition to the other requirements herein, each customer must, at his own expense,
comply with the requirements of this Section. Water service may be refused or discontinued
to any premlses where there exists a cross-connection in violation of these requirements.

(d) Whenever back flow protection has been found necessary on a water supply line entering
a customer's premises, or when more than one Domestic and/or Irrigation Service
Connection supplies water to a single premises, which, in the opinion of the General
Manager, would not preclude the possibility of a circulating flow between the connections,
then any and all water supply lines from the district’s mains entering such premises, burldmgs
or structures shall be protected by an approved back flow device, regardless of the use.

(e) Private fire protection services are excluded from the requirement of this section,

SERVICE CONNECTION SHUT-OFF VALVES

(2) District shut-off valves are installed by and for the use of the district and will usually be
located immediately adjacent to the street side of the meter,

(b) The district provides a valve on the customer’s side of each meter. This valve Is for the
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customer's use, and may be operated at the customer’s convenience.

3-4.305 CUSTOMER PLUMBING APPLIANCES SUBJECT TO APPROVAL

" Water service may be refused or discontinued to any premises where apparatus or
appliances are in use which unreasonably endanger district facilities.
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ARTICLE 4 - WATER CONSERVATION

GENERA|

The district will offer educationa! materials to its customers in the efficient use of water to
help customers conserve water. The district will furnish customers with water conservation
information and make water-conserving fixtures and equipment available. The district will
assist cities and the county in the implementation of the Water Conservation in Landscaping
Act. This Article sets forth water conservation measures which shall be followed by
customers,

REQUIREMENTS

(a) Customers shall conserve water supplied by the District by the prevention and
elimination of all waste or leakage of water.

{b) All new plumbing fixtures installed within the District service area must conform to
the following requirements:

1) Toilets shall use less than 1.6 gallons per flush.

(2) Showerheads shall flow at less than 2.5 gallons per minute.

(3) Non-residential lavatory faucets shall be metering or self-clos‘ing.
(4) Urinals shall use not more than 1.5 gallons per flush.

(c) All fixtures must be approved by the State Department of Housing and Community
Development, and toilets, urinals and showerheads must have a certification of volume by
a reputable independent testing organization.

{1 Where requirements of this subsection would cause hardship or if suitable
fixtures are not available, hot water re-circulating systems or point of use hot water heaters
may be substituted as water conserving measures for up to two toilet installations per single
family dwelling.

- (2) In commercial uses, developers/owners may install fixtures that use upto 3.5
gallons per flush when rest room facilities must meet County handicapped use reguirements
and/or when vandalism of tank style toilets is likely.

{d) All water conserving fixture installations shall be subject to compliance inspection,
prior to issuance of final occupancy permits, by one of the following agencies: Los Angeles
County, City of Agoura Hills, City of Calabasas, City of Westlake Village, City of Hidden Hills,
or the district. Inspection reports shall be supplied by the inspector to the district and the
appropriate city or the county.

{e) For the benefit of the public, and to further the cause of water conservation in
landscaping, one home in each model home display must be landscaped with.water efficient
(xeriscape) plant material and irrigated with appropriate water-conserving irrigation
systems.
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(€))] The landscaping for the Xeriscape model shall be designed to be drought
tolerant. The use of irrigation intensive plantings shall be discouraged.

(2) All turf areas shall be no more than 30% of the area landscaped.
3 The model home display shall draw attention to the specific landscape

materials and irrigation techniques utilized.

3-4.403 RECYCLED WATER USE

To conserve the district’s potable water supply, recycled water shall be used as follows:

(a) Where recycled water is available and appropriate, the use of potable water for irrigation
purposes shall be considered a waste of potable water. Upon written notice from the General
Manager that recycled water is available and appropriate for use, the customer shall have
60 days to commence the use of recycled water. Thereafter, all potable water which is
delivered to the property for irrigation shall be charged at a rate of 150% of the then current
potable water rate. As used in this section, “available” means a district recycled water main
is contiguous to the site in question.

- As used in this section, “appropriate” means that the proposed use is acceptable to the
Department of Health Services and the Regional Water Quality Control Board.

{b) Potable water shall not be used for construction activities such as compaction and dust
control when recycled water is available and appropriate. As used in this paragraph,
“available” also means that the cost of required recycled water, when added to the cost of

“required recycled water conveyance facilities, is less than, or equal to, the cost of an
equivalent amount of potable water priced at 150% of regular potable water rates, plus the
cost of necessary potable water conveyance facilities.

3-4.404° WATER CONSERVATION MEASURES

(a) Customers shall comply with the following water conservation measures:

1 Potable water shall not be used to clean or sweep hard surfaces such as
- sidewalks, walkways, driveways or parking areas unless the washing Is performed with an
approved water conservation broom, and only as necessary to protect the public health
and safety.

(2) Hotels, motels and other places for commercial transient occupancy shall
offer guests who stay more than one night the opportunity to retain towels and linens
during their stay.

(3) Car washing is permitted only with the use of a nozzle having an
automatic shut-off,

(b) Customers shall use the foliowing irrigation practices:

8 Amended Sec. 3-4.404 by Ord. No. 06-11-266 on June 14, 2011. (Formerly entitled “Violations”".)
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(1) Irrigation shall occur after 5:00 p.m. and before 10:00 a.m., provided no
irrigation is permitted during rainfall, provided further, irrigation is not permitted for 24
hours after rainfall in excess of 1 inch.

(2) Irrigation shall not run off to streets, gutters or adjacent properties.

3) The District shall assist in the promotion of water efficient irrigation
practices by monitoring compliance with landscaping plans approved by cities and the
county under the Water Conservation in Landscaping Act. The District shall notify the city
or county with jurisdiction by [aw if it is determined that a landscaping plan has been
breached.

3-4.405° CONSERVATION INCENTIVES

Customers are encouraged to make the most efficient use of the potable and recycled water
supplies. The district may by resolution offer financial and other incentives to customers
who replace high volume water use equipment, appliances and devices with low volume
water use equipment, appliances and devices.

3-4.406"° ENFORCEMENT

(a) Customers shall be notified in writing when the first violation of this article is
discovered by the District. The notice shall include a warning that further violations could
result in stricter penalties as set forth below.

{b) Customers who violate this article for a second time within a twelve-month period
have committed an infraction punishable by a fine of up to $50.00.

{©) Customers who violate this article for a third time within a twelve-month period
have committed an infraction punishable by a fine of up to $100.00.

{d) Customers who violate this article for a fourth time within a twelve-month period
have committed an infraction punishable by a fine of up to $250,

(e) The District may install flow restrictors or terminate service to customers who have
violated provisions of this article five times within a twelve-month period.

(f Customers shall be encouraged to report violations of this article through the
District’s water conservation “hot line”,

{g) Fines collected pursuant to this section shall be deposited in a special fund and
spent to provide assistance for water reduction appliances and processes.

% Amended Sec. 3-4.405 by Ord. No. 07-09-257 on July 14, 2009. (Formerly entitled “Rebates™).
10Sec. 3-4.408 added by Ord. No. 01-09-254 on January 27, 2009,
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3-4.4074 LONG-TERM WATER USE REDUCTIONS

The General Manager shall recommend appropriate programs and projects to achleve a
20% reduction in the District’s water uses by the year 2020.

11 Sec 3-4.409 amended by Ord. No. 06-11-266, on June 14, 2011. (Formerly “Water Shortage Response-Water
Budgets)
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INFORMATION ONLY

September 9, 2014 LYMWD Regular Board Meeting
TO: Board of Directors
FROM: Facilities & Operétions

Subject: State and Federal Drinking Water Standards for Radicactivity Monitoring (Pg. 222)

SUMMARY:

On May 27, 2014, Director Len Polan requested additional information on the District's water quality
monitoring for radioactivity as required by state and federal drinking water standards. This report provides
an explanation of monitoring and reporting requirements for radioactivity and a status update on monitoring
aclivities associated with the Fukushima Daiichi nuclear disaster.

FISCAL IMPACT:
No

ITEM BUDGETED:
No

DISCUSSION:
Radioactivity Monitoring and Reporting:

Title 22 of the California Code of Regulations establishes maximum contaminant levels (MCLs) and
monitoring and reporting requirements for various radionuclides in drinking water sources. The monitoring
requirements are based on vulnerability assessments and an initial sampling period. The District's water
sources that are subject to monitored are purchased water from Metropolitan Water District (MWD), which is
handled by MWD, and treated water produced at the Westlake Filtration Plant.

The District is required fo monitor radium-226, radium-228, gross alpha particle activity and uranium every
six years. Monitoring frequencies were based on the resuits of four consecutive gquarters of initial sampling
in 2008 and 2009. The average of the quarterly samples was compared to the MCL and detection level for
reporting (DLR). If the average was greater than the DLR and less than half the MCL, monitoring was
required every six years. The next monitoring event for the District is scheduled for August 2015.

Title 22 also requires monitoring of gross beta particle activity, strontium-80 and tritium for water systems
determined to be vulnerable to contamination by nuclear facilities and/or based on a determination of
vulnerability by a Source Water Assessment. Until recently, The District sampled annually for strontium-90
and tritium and quarterly for gross beta particle activity because of a misinterpretation of its vulnerability
assessment. After consuiting with the Drinking Water Program District Engineer, staff recently determined
that neither one of these circumstances applies to the District, so monitoring of gross beta particle activity,
strontium-20 and tritium is no longer required.

MWD monitors for radionuclides on a three-year cycle based on Title 22 requirements and its Source Water
Assessment. The radionuclides are monitored for four consecutive quarters of the first year of the cycle with
the average result and range of results reporied in all three years. MWD's most recent monitoringEM 1A

cycle began in 2014, so the results will be reported in its 2014, 2015 and 2016 Consumer Confic! nce
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Reports (CCRs). As a resulf, some radionuclide monitoring results are reported in the District's CCR even
though the District does not directly test for them.

The District's 2013 CCR can be accessed via the web-link provided below and includes water quality
monitoring results for radionuclides. All of the District's drinking water meets state and federal standards for
radionuclides.

http://ww. lvimwd. com/home/showdocumeni?id=4337

Fukushima Daiichi Nuclear Disaster Status;

The Fukushima Daiichi nuclear disaster occurred at the Fukushima | Nuclear Power Plant on March 11,
2012, resulting in a meltdown of three of the plant's six nuclear reactors. The failure was caused by a
tsunami triggered.by the magnitude 9.0 Tohoku Earthquake. Following the disaster, the Environmental
Protection Agency (EPA), Food and Drug Administration (FDA) and National Oceanic and Atmospheric
Administration (NOAA) began monitoring air, water, drinking water and imported food for radioactivity. The
majority of the specialized monitoring has since been curtsiled.

There has been some public concemn raised by recent articles about the impact of potentially on-going
radioactive leaks from the damaged nuclear reactors. EPA’s air monitoring data from its RadNet[i]
Monitoring System has not shown any radioactive elements associated with the disaster since late 2011,
and the levels found at that time were very low, well below any level of public health concern. Also, the FDA
has found no evidence to-date that radionuclides from the disaster are present in U.S. food supplies at
levels that would pose a public health hazard. This holds true for FDA-regulated food products imported
from Japan and U.S. domestic food products, including seafood caught off the coast of the U.S. NOAA's
monitoring of marine debris and atmospheric dispersion of radioactive particles follows the same trend.

Attached for reference is Heal the Bay's Mythbuster: "The Latest From Fukushima® that is intended to
“illuminate some of truths and debunk many of the myths currently surrounding the Fukushima Disaster.” [t
is a good resource on the status of the disaster and contains several links to the EPA, FDA and NOAA
resources with additional information.

[i] The nationwide RadNet system monitors the nation's air, drinking water, precipitation and pasteurized
milk to determine levels of radiation in the environment.

GOALS:
Provide Safe and Quality Water with Reliable Services

Prepared By: David R. Lippman, Director of Facilities and Operations

ATTACHMENTS:
Mythbusting
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MYTHBUSTING: THE LATEST FROM FUKUSHIMA

*Mom, | have a headache®....."it mus! ba that rediallon you gol surfing the olher day ...”
8USTED

BLOG

Heal the Bay Blog

Japanese Blog

Heal (he Bay has been swamped wilh calls and emails from concemed Galifornia residents

Currents sking about possible human and biclogical impacts erdginating from the 2011 Fukushima
disasler, Since the Japanese (sunaml In March 2091, {he Dalichi Nuclear Power Plant has
. been continually releasing radiated water to the Pacific Ocean. We're asked on a weekly basls
HOW YOU CAN about ocean water contamination, locat seafood consumption safety, and what news sources
HEAL TH E BAY are credibla, In an afforl 1o keap e public up-to-date on emerging envircnmental issues, well iry to Tluminale some of
tha truths and debunk many of the myihs cisrently surreunding the Fukushima Disasler.
VOLLNTEER Myth: California’s coasta) waters are contaminated with hatmiul raciation from Fukushima
TAKE ACTION Busted: Entering the oceanin Califomia, even to surf or swim, will nof expose you 1o kermful radiation as a result of
Fukushima. Open ocean currents in the greater Pacific dilute radioactive concentrations within four months of thelr
DONATE release from Japan, according to Dr. Erik Van Seblle, a physical oceanographer at the University of New Sauth Wales,
The Worid Heslih Organization has concluded that four monihs’ thme provides adequale dispersion of any radloaclive
CONNECT materials released along the Japanese shorefine. |1 takes years for seawater plurnes from Japan {0 reech U.S.

shores. Therefora, enjoying Califernia’s beauliful beaches and walers, sven on a daily basls, will not expose bumans lo
a % _' ot n B harmiul radiation, or cause headaches or halr loss, as some media channels have led the public to belfeve,
Myh: Fist caught in Japan and the Far Paciiic contaln harmiul radiation and cannot be copsumed,

Plausible: |t depands on the type of fish and where it was caught. Know your seafood's origins before you consume.
Highly migretory fish apecies and thosa eaught In and around Fukushima may have elevated concentrations of radiation
and sheuld not be consemed; these spedes have baan Jdentified and/or ramoved from comrmerelal fishing markets.
Lerge predatory spedies, such as Bluefin Tuna, and botiem-dwelling species, can binaccumulate contaminants more
readlly and may be mora prone fo having higher concentrations of radiation in their bodies. Read Ihis FishWise arilcle for
more en Pacific seafoed. There are other reesens to aveld eating ceraln species of fish aslde from Fukushima radiation.
. Check out Seafood Watch ar Environmental Defense Fund's seafood health advisories on other cantaminants such as
BRIl mereury that may be prasent In some fish.

Myth: Consuming fish originating from Calfforia’s waters could put you at risk from harmiul Fukushima
radiation.

Busted: Because of dilulion, scienlists are nol concermed sbout the levels of radiatlon In seafood harvested from the
U.S. West Coasl. Fish caught along Californle’s waters as well as our northern and southem boundaries do not have
high levels of radiation, Consuit US EPA’s consumpion guldalines for fish caught In L.aos Angeles and Qrange Caunties.

JOEN THE WORLD'S BIGGEST

ORE-DAY VOLUNTEER EVENTI Myth: U.5. federa] agencies are actively monitoring the Fukushima disaster for public health and environmental
impacts.

Conflrmad: Three major federel apencles are currently moniloting radiatien from the Fukushima disaster: the Netlona!
e ﬂ" Oceanic and Atmospheric Administration (NOAA) ks monloring marine debris and atrnospheric dispersion of radivaciive
u pg%d padticles; lhe U.S. Environmental Protection Agency (USEPA) Is moniloring air and waler for radiation that Is harmful to
Reduce Energy CMIFCRIEA human health; 2nd the Food and Drug Administratien {FDA) is manitering Japanese Impoits 1o Insure food safety. These
agencies work closely togather io maniter radiation feveling in the United Stales as well 85 our imporied goods.

Save Mongey
Support Heal the Bay Myth: Afl Infarmation found on the internet about Fukushima fs true.

Busted: There Is a great deal of Inaccurate Information fMloaling around the Intemet about Fukushima radiation and its
tmpacts to human and marine fife. We recommend double-checking your news sowrces for crediblfity, and when in doubt,
check out how Heal the Bay (s keeping up to date on the most recent news and scizntific studies on the Fukushima
disaster. We will provide updates on aur website and saciat media channels {Facebook and Twitler) on the Issue as more
Infarmation becomes avallable.

ot Shodic BMovs Go -

; ' To delve deepes, read our Fukushima FAQ.

For more information on the possible effects of radialion from Fukushima affecting fsh, you can aiso vistf tha foflowing
websifes:

ITEM 11A

http://www.healthebay.org/blogs-news/mythbusting-latest-fukushima 8/26/2014



DAV 80:85:L P10T/E/61T08=PY WaAaZ [=pI Maiaidyd JOMIIA BPIRE YPajEIaLan o snotuRI S oZypmulydiy

_w:oz_u_u_m Auy (Jopauq yoes o) pajiew usaq aney saldon) ‘vL0Z ‘6L pue Z| Jsnbny Joy sBunsspy a8l Jo sajnulpy 8y} jo [eaciddy R

vel nall SYILLYW HIHIO  °§
((e)e*pseps § apoDd
"A09 Aq pasnnbal sy) ‘uonoipsun( s.pileog ay) uIYIM SI)JEW UC PIEOg 2y} Ssaippe o} oljqnd ay) Jo siaquiswW Jo} Aunpoddp v
wnionp e Jo uoHeuILISaq e
ied j1oy A

pleag Jsjad Jojpalg acuelba|ny o ebpsid (q)
aoulnold sepebuy so ouedng sofel ‘rSD ‘eulsned eebuy 1S uoyeosoau] (e)

48pI0 0} ||BD b

21006 VD “sejabuy soq }98.1S epawe|y "N 00 Buipling sieprenbpeay M

wooy pleog - ‘w-d 0o:z)
P1L0T ‘6 1oqueydeg
sioa11q JO pJeog yim Buneapy

Bunsay pieog

VINAOIITYI NIIHLNOS 40
ADIAISIQ HILVM NV LITOJOILTN TH L




Y 80°85°L $TOZ/E/61208=R1 uaAaTRT I=PT Mma1a;dyd JIMATA BPUIT Y POTRISUSD /W0 shoTresd-ozypmuLyeny
[ended ayy jo juswabeuew Joj waysAs Buipodey pue jonuo) j08fold & Jo ubisep (1) ezuouyne pue ‘uomw gL sreudoddy -/

Vel WALl

(093} (16£5) "doiddy) sjueld Juswyesi)
lo)ep ussusr  ydasor pue WnowAaps "3 4 syl je senioey uopelsualb Jejos jo uBisep azuoye pue ‘uoyw g9°L¢ sjendosddy  z-

. (023) (88es) doiddy) -jued juswiesl)
Jajepp Jauupg 'y Weqoy auj Je sdwnd sajem Bulood toj Auedwoq dwngd uosianed o) joequod swainaoid 6/°268'GPES prEMY |-}

NOILIV — SN LI ¥VANITVD LNISNOOD L
1snBny Jo Yluow oy} 10} SAPIAROE JO AIBLUILINS SJ800 SAUIT 'a
1snbny Jo Lpuow sy Joj selIAnOe JO Arewiwins m;o%:( ZENETSY ‘0
IsnbBny jo Yuow ayy Joj ssnianoe Juswpedsq (2637 jo Arewiwns s jasunos |e1susg ‘g
1snbny Jo Yjuow sy 1o} saiAnoe s, uejjodofay j0 AlBLUIWLINS ..u,_hmmm_._ms_ [EFENETS) v
$1H0d49d .SAV3IH LNIJWIHY4d3a 9
Hoday Ayanoy Alyjuon sueuieyy o
sjuswubisse saIwLLoD saoiddy g
102 ‘6 Joquiaidag Sulouauwiuod ‘UeLISHOY mnc_._. 1ojoa1I(] 10} 80UDSGR JO aAED| Aep-O¢ arolddy =
Aelnpy supsiy| pue u_u.ss_ JUSDUIA S1010811(] 10§ SUONNjosay Aolepusiuloy) sAoiddy 'a
‘m_z_._ «P3, PIEMPT J0JoR1IQ 8E| SO} UoNN|OSaY |elowaly arciddy
1snBny Jo yuow Joj esuadxe uejjodonay I8 POpUBHE SluaAs SI0IPBII] U Hoday 'q

a2z .
SUOISSIWIO 0 'SUONDBII0D



DAV 80:85°L ¥10/E/61208=PF 283797 [T ma1A;djd omal A Bpu By PoIEIBUa0 L9 SHOELS 0 Zypmy/:dyy

(Aje1elRdas
pspew agol) (180) vLOZI0 10V INERYSRPTRY aimonyseyuy pue Alddng Allent Jayeps aul 'L uoiisodold Joj Noddns ssaidxg  ¢-g

(Aiojesedss pajlew eq 0]) (S9HAA) "UOHIL 0Z$ POSIXS O} 10U JUNOLLE UE Ul s108(oid
Alanooay  Jeyempunols) 10} Jamod pue Jajepp Jo juswpedsqg sajabuy soq au) Lyim juswesibe a|qesinquiial Jeaf-aay B 9zUOYINY 79

(Ajmiesedas
pajlew ag o) (99dM) ‘weibold afieio)g teyempunor oidosyweg ay)  Jo Ajioeden winsl a3yl Jo juswsaoidwi ue azuoyiny |9

NOILOV — SINJ Ll adv0o8 ¥3HLO '8
(4YANI VO LNISNOD 40 aN3J)
U 1E0g G-

(Wv2dY) “Alunog oulpleussg ues ul eBuowesns oysuey o Mo auy ui Ausdold paumo
-uejijodons|y uo jomsiq 18jepn Aeflep ebuoweonn o) Juswases jusuewad (109} axenbs ;gp'p) ase-gglL 0 e Bujuesb szuoyny g-2

(WvRdN) FAunon mv_w._®>_m ut Jsuup|g aye] Jeau Auadoud
paumo-uepjodonaiy uo  apIsISAlY Jo AJUnod sy O] JusWSSEs Jusuewlad (1994 ssenbs 018'yL) s10e-pg0 & Bupuesb szuoyny ;-7

UsSWYIeNY pue Ialja pJeocg -7

(0%3) “(08ps) doiddy) ¢ ‘oN sujadig ofsiq] ues uo suoyeoyipow buldid azuoyine pue ‘uojw z9'L¢ sleudoiddy  g-7

(083) (£2¥G) pue OppGL “sdoiddy) -oul ‘dnoi s uim JuswsaiBe o) JuswpuBWE (Z) pue jue)d
jusunesl] Jeyep UINoWASAA 3 "4 9yl Je saunonis oAy o) sapelfdn olwsies Jo ufisep (1) :ezuoune pue '000‘'008¢ oeudoiddy  ¢-z

(0%3) “(oppsi “doiddy) jJueld Juswiesl 1 Is)ep LINOWABMA
‘3 "4 8y} je sajeb soalasal Jsiem paysiuy Joy ou| 'sddiypa 03 JoBUOD Juswainooid $20'08/¢ PiemE pue ‘uoliw go'L§ sjeudoiddy -

12z )
(0%3) (06¥5L "doxddy) "ou) ‘I WZHD UM Juswaalbe S80IABS [BUOISSB0Id (2) pue ‘Ue|d JUSWSaAL|



[NV 80:85°L #10Z/E/6]1208=P1 10242297 [=pT” Ma1adyd Jomai A BPUSS YPaIRIAUAD)N0Y SHITURIF 0z Py dny
Vel N3

"UoJEPOWILLIOdOE JO 80IAI3S palsanbal 3y} Jo Aligelieae aunsua o3 Bunasw sy} Jo aouBApE Ul AIBJSI08S SAINDAXT pIeog SU) 0} 9pew aq pINoys
Bupssw e vy syedionied Jo pusle 0} J1aplo Ul ‘S8dIAIeS JO Spie Alejixne Bulphjoul ‘UOIEPOLLLICIOE JO UCREDHIPOW paje|al AlljIGesIp e 1o} sjsenbay

Wod ogYpMmL mmm//dyy alis gapp sueljodollsiy uo pue Buipiing sispenbpeay s,uepjodosaiy 1e uondedsu
aand o} ajgejeae ale Bulsaw Jejnbal e o} Joud sinoy z7 uey) ss9| S101981( 0} pajnquisip sway epuabe ucisses uado o} Bugelss sBunLAA

Jussaid s pieog sy} o wnionb B uaym usas ‘pleog ayy uo Buipulq S| jey) uoloe [euy Aue
S3E] JOu [[ImM SR sIY| "AlEjel0sg SARNJ9XT PJeog ) Wol) PaurElqo aq AW SJ0joali] JO preog ay) jo Bunsswl sy Joy sepuaby “siopalig
jo pieog ay} Aq uaye) aq (|4 UORIE |BUI4 "SIC)D8IIJ JO PIEOY ||N} BY) O} UOHOE |2Ul o) UCHEPUSLULLIODS] B SSHELU PUE SLUS) SMBIASI S8)ILLLICD SIYL

"B3WILLOT U} Ag uolloe o) 10algns aq Aew
pue psjesaqiep aq Aew ‘uopoe Joj peisl| Alssaidxs jou Jo Jayaym ‘epusbe siy; uo Buueadde swsy e ‘sanILLIGDS By} Jo uop=s4asIp aYl 1 (310N

INIWNdHnoray zZi

SWILI VONIOV IdNLNd LI

(Bunesw 1e pajnquisip
8¢ 0]) “1OOIJO SOIYIT pUB IONIPNY [BISUSLG) ‘|asunocy) (essuss) ‘JsBeuey jeisuag o) uohepuswiwosss uonesusdwos aaroiddy z-0L

[2561S uonoag apoD "A0S) 0} Juensind UoISSeS Pasod
Ul pieay aq o} .uogen|eas soueluiopsd seakojdws o1and] "suoyejussaid dn-mojjo4 Sue|d LoROY UORENBAT spesH Juswipedad -0

(‘'pIu0D} SHALIVIN ¥FHIO ‘0L
(T80) uswabeuen Jejempunoin - (s|IH emnoby-q ‘Aslred) 8911 98 Pue (ojusWweIoes-( ‘LOSUBDIA) BE/L Y UC Hoday  z-6
(Aieyesedas pajiew aq o)) {SdAN) ‘siuswauysy weibold $82Inosay {8207 Uo yoday 1-8

SW31l NOLLYIWHO-NI auvod 6

{(2)(p)6-9561G Uonoag 2p0D "A0D) 0] JuENsINd UoISSes
P2sS0[0 Ul pJeay aq 0} ‘uohebi| psjedioue-fasunod jebs) yum asuassuod] (997) "000'0SZ$ PEoXS O} JoU JUNOWIe U 0) 000'051%

Aq seoiMes Buninsuoo Jo) “OU] 'SIUEJINSUOD UOHONIISUOD) OWIoBd YlMm JOEAUOD Japun s|geded JUNOLWE WNWIXEW JO 9SEaloU|
¥ .10uine pue ‘weiboid Jonsy uonepixg Jowslg  Buipiebal WIEI0 UOJONASUOD aIMUsA JUlof  IyseAeqO-yolwwiys uo uodesy -8



