LAS VIRGENES MUNICIPAL WATER DISTRICT
4232 Las Virgenes Road, Calabasas CA 91302

AGENDA
REGULAR MEETING

Members of the public wishing to address the Board of Directors are advised that a
statement of Public Comment Protocols is available from the Clerk of the Board. Prior to
speaking, each speaker is asked to review these protocols and MUST complete a
speakers' card and hand it to the Clerk of the Board. Speakers will be recognized in the
order cards are received.

The Public Comments agenda item is presented to allow the public to address the Board
on matters not on the agenda. The public may present comments on any agenda item at
the time the item is called upon for discussion.

Materials prepared by the District in connection with subject matter on the agenda are
available for public inspection at 4232 Las Virgenes Road, Calabasas, CA 91302. Materials
prepared by the District and distributed to the Board during this meeting are available for
public inspection at the meeting or as soon thereafter as possible. Materials presented to
the Board by the public will be maintained as part of the records of these proceedings and
are available upon written request to the Clerk of the Board.

5:00 PM August 26, 2014

PLEDGE OF ALLEGIANCE

1. CALL TO ORDER AND ROLL CALL
2. APPROVAL OF AGENDA
3. PUBLIC COMMENTS

Members of the public may now address the Board of Directors ON MATTERS NOT
APPEARING ON THE AGENDA, but within the jurisdiction of the Board. No action shall be
taken on any matter not appearing on the agenda unless authorized by Subdivision (b) of
Government Code Section 54954.2

4. CONSENT CALENDAR
A  Minutes: Regular Meeting of August 12, 2014 (Pg. 5) Approve




B Monthly Investment Report as of July 31, 2014 (Pg. 17) Receive and File

C List of Demands: August 26, 2014 (Pg. 25) Receive and File
ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS
A Legislative and Regulatory Updates (Pg. 54)

B  Water Supply Conditions and Drought Response (Pg. 58)
TREASURER

FACILITIES AND OPERATIONS

A  SCADA Communications Upgrade Phase 1: Call for Bids (Pg. 60)

Authorize a Call for Bids in accordance with the project specification and proposed bid
schedule for the SCADA Communications Phase 1 Upgrade project and authorize the General
Manager to approve a change of scope to MSO Technologies, Inc. in the amount of
$40,760.00 for additional design services.

B Maintenance Agreement Renewal for Sewage Metering Stations (Pg. 67)

Authorize the General Manager to issue a purchase order to ADS Environmental Services for
maintenance and reporting services for sewer metering stations in the amount of $32,311.00

C Tract No. 44352 Calabasas Ridge Recycled Water Main Extension Project (Pg. 68)

Find that the proposed recycled water system extension is statutorily exempt from the
California Environmental Quality Act and authorize the General Manager to prepare and file a
Notice of Exemption; approve a budget and appropriation in the amount of $60,100 for the
project; and authorize a Call for Bids upon completion of the design work for the Tract No.
44352 Calabasas Ridge Recycled Water Main Extension Project.

D Thousand Oaks Boulevard and Liberty Canyon Road Pavement
Restoration Project: Call for Bids (Pg. 73)

Authorize a Call for Bids for the Thousand Oaks Boulevard and Liberty Canyon Road
Pavement Restoration Project.

FINANCE AND ADMINISTRATION
A  Supply and Delivery of Diatomaceous Earth: Request for Bids (Pg. 76)

Authorize a Request for Bids for the purchase and delivery of diatomaceous earth.
B  Supply and Delivery of Aluminum Sulfate: Request for Bids (Pg. 79)
Authorize a Request for Bids for the supply and delivery of aluminum sulfate.

C Supply and Delivery of Positive Displacement and Jet-Style Water Meters: Request
for Bids (Pg. 82)

Authorize a Request for Bids for positive displacement and jet-style water meters.
D ACWA/JPIA Commitment to Excellence Program (Pg. 85)

Approve participation in the ACWA/JPIA Commitment to Excellence Program and authorize
the President, Board Members and General Manager to sign the Commitment to Excellence



10.

11.
12.

13.

form.
E Claim by lan Yip (Pg. 88)

Deny the claim from lan Yip.

LEGAL SERVICES
A Update of Las Virgenes Municipal Water District Code: Review Session No. 3 (Pg.
94)

Review the proposed updates to Title 3, Potable Water Service, of the Las Virgenes Municipal
Water District Code and provide feedback to staff and the District's Legal Counsel.

NON-ACTION ITEMS
A  Organization Reports (Pg. 231)

(1 MWD
a. Representative Report/Agenda(s)
(2) Other

B Director's Reports on Outside Meetings
C General Manager Reports

(1) General Business

(2) Follow-Up ltems

D Director's Comments
FUTURE AGENDA ITEMS
PUBLIC COMMENTS

Members of the public may now address the Board of Directors ON MATTERS NOT
APPEARING ON THE AGENDA, but within the jurisdiction of the Board. No action shall be
taken on any matter not appearing on the agenda unless authorized by Subdivision (b) of
Government Code Section 54954.2

CLOSED SESSION

A  Conference with District Counsel — Anticipated Litigation. Pursuant to Government
Code Section 54956.9(d)(2):

Tort Claim of Benjamin Magendavid

B Conference with District Counsel — Existing Litigation. Pursuant to Government
Code Section 54956.9(a):

1. San Diego County Water Authority v. Metropolitan Water District of Southern
California, et al.

2. Las Virgenes - Triunfo Joint Powers Authority v. United States Environmental
Protection Agency and Heal the Bay, Inc. v. Lisa P. Jackson



14. OPEN SESSION AND ADJOURNMENT




LAS VIRGENES MUNICIPAL WATER DISTRICT
4232 Las Virgenes Road, Calabasas CA 91302

MINUTES
REGULAR MEETING

5:00 PM August 12, 2014

PLEDGE OF ALLEGIANCE

The Pledge of Allegiance to the Flag was led by Board President, Charles Caspary.

1.

CALL TO ORDER AND ROLL CALL

A Call to order and roll call

The meeting was called to order at 5:05 p.m. by Board President Caspary in the District offices.
Daryl Betancur, Clerk of the Board conducted the roll call.

Present: Directors, Polan, Renger, Steinhardt, and Board President Caspary.
Absent: Director Peterson
Staff Present: David Pedersen, General Manager
Daryl Betancur, Clerk of the Board
David Lippman, Director of Facilities and Operations
Carlos Reyes, Director of Resource Conservation and Public Outreach
Don Patterson, Director of Finance and Administration
Wayne Lemieux, District Counsel

APPROVAL OF AGENDA

A Approval of agenda

General Manager Pedersen indicated that staff would like to request that the matter of Bonvino v. Las
Virgenes Municipal Water District be added to the agenda; that an item arose after publication of the
agenda for the Board to consider. District Counsel Lemieux stated that action needs to be taken on this
matter before the next meeting.

Board President Caspary stated that he wanted to add that item to the agenda as item 10B and that the
Board can move it up accordingly when District Counsel Keith Lemieux arrives. President Caspary also
stated that he would like to reschedule item 7B, regarding the General Manageﬁ- alﬂyment
Agreement, to a future agenda when there is a full Board; that there is a policy issue with this item,
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which deserves the full Board’s attention and is consistent with past Board practices.

Director Steinhardt commented that on item 7B he would hope that the Board would meet in private
session to discuss.

District Counsel Lemieux stated that on the performance part of the contract, the Board needs to
entertain discussion in closed session; however, the part of the contract that has to do with price has to
be done in public.

Director Steinhardt further commented that the Board discussed what was going to be put together and
now that has deviated from what the Board had discussed previously.

District Counsel Lemieux commented that he is in favor of listing it on the agenda for closed as well as
open session because he does not think it is appropriate to discuss the performance part in open
session and that could bleed into the content of the discussion; and that the Board needs to be vigilant
when the Board goes into closed session to only talk about the performance part of that and that we
can do it at the same meeting.

Board President Caspary stated that this will be put on a future agenda for closed session and open
session when all Directors are here.

With the given changes, President Caspary called for a motion. Director Renger moved to approve the
agenda. Motion seconded by Director Polan. Motion carried unanimously.

PUBLIC COMMENTS

Andrew Abrams, resident of Agoura Hills, spoke about the issue of keeping solar panels on the roof
clean. He stated that his HOA (Morrison Ranch) is requiring him to wash his solar panels amidst the
extreme drought when people are being asked to conserve water. He stated that he had attended his
HOA meeting and asked questions and he was directed to the Water District to ascertain if the District
has a policy on this.

There were several comments and questions from the Board on this subject. The comments included:
that the washing of solar panels is an exemption to the limitations on water use (Renger); water run-off
location (Renger); District’s ruling on washing solar panels (Steinhardt); solar panel contracts require
them to be cleaned once a year (Steinhardt); and home owner required to clean them up (Steinhardt)
according to the respective contract in order to maintain their efficiency.

General Manager Pedersen spoke about the current provisions in the Las Virgenes Code and stated
that it has a series of policies that pertain to water wasting; that the one that is relevant in this case has
to do with using water for what is called cleaning or sweeping hard surfaces; he read the provision as
written in the code. Mr. Pedersen stated that in this context the provision does not prohibit the use of
water for cleaning solar panels.

June Slayton, resident of Agoura Hills, addressed the Board with a concern about a pervasive water
leak she had on her property for over a year and for which she incurred substantial expenses and a
high water usage bill; she stated that she would like the Board to address the issue of the water leak
adjustments.

She commented that in May 2013 she had found a yellow tag on her gate, which was informing her
about the water leak and because she wanted to take care of it right away, she proceeded to hire
people to come to her property to attempt to find out the source of the leak; that after several repairs in
terms of changing sprinkler valves and the timer on the sprinkler clock, the bills kept on coming and
were higher and they could not find where the leak was; that she hired another contractor who began
digging the yard up and changed some plumbing and that repair resulted in some high bills; that after
this repair, she contracted with another plumber who came and apparently found a leak where the
equipment was in the front and that after that, the water bills went back to normal. ITEM 4A
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She went on to speak about the issue of the water adjustment policy and that she wanted to get
specific information on this because staff had told her that the District only issues one $20.00 credit in a
10-year period and that she had already used her $20.00 credit since she had a leak 8 years prior.

She commented that while she recalls the leak, she does not recall having signed anything nor does
she have any document saying that she signed or received a $20.00 credit.

Following Ms. Slayton’s comments, there was a substantial discussion about it. Board President
Caspary stated that he wanted staff to let her know what the policy states as it relates to leak
adjustments, which is a policy that is in writing and is a policy that has been adopted by the Board. He
further stated that staff is not authorized to make changes to a policy that has been adopted by the
Board only the Board can make that decision or make an exception to a policy that the Board has
adopted.

Board President Caspary asked General Manager Pedersen to read the language of the policy.

General Manager Pedersen stated that the Board does have a policy that provides for leak adjustments
for customers who have a leak and who can demonstrate that they repaired the leak; the policy as
written currently and authorized by the Board, provides for one leak adjustment every ten years for
customers and it includes agreement by the customer that those are the conditions of the adjustment;
the adjustment is actually for one billing period only; the way the adjustment amount is determined is by
comparing the billing period for which the leak occurred with the prior or the same period in the prior
year and then taking the difference, and that difference being assumed to be the leak amount, dividing
that in half and splitting that with the customer thus, the customer would pay for half that amount and
the District would forgive the other half.

Mr. Pedersen stated that as it related to Ms. Slayton’s account, there was a leak adjustment on October
20, 2008 for $21.51; that the District’s policy is to provide for leak adjustments for an amount up to
$1,500 as a maximum.

Director Steinhardt asked whether or not the District had any signed documents that indicated that Ms.
Slayton got the money or acknowledges that. Further, he asked that if it is a policy that the District has
to have a signed document from the rate payer.

General Manager Pedersen commented that it is the District’s practice to have a signed document from
the customer that shows the terms of the leak adjustment and staff does not have that document in this
particular customer’s file.

Director Steinhardt asked Ms. Slayton a number of questions to corroborate the fact that this matter is
something that she brought to his attention as a rate payer; that there is no prior relationship or
connection between her as a customer and him as a Director; that he is simply advocating for a rate
payer of this water District who is seeking some help. Further, Mr. Steinhardt made comments relative
to how this item was requested through the General Manager’s Office to be placed on the agenda and
that he was given the impression that it was so agendized and then after a discussion between the
Board President and the General Manager, this item was pulled from the agenda and he was informed
that it would be best that this item be placed on the agenda in the proper manner under the heading of
public comments where future agenda items are discussed during Board meetings.

Board President Caspary stated that the District has a written policy as to how things get on agendas
and that Director Steinhardt is well aware of how things get on agendas and that process is during
public comments and he is well aware of this. Further, President Caspary stated that Director
Steinhardt apparently promised something that he had yet to deliver; therefore, Director Steinhardt will
have the opportunity at the end of the meeting to request a future agenda item under public comments
and if he gets a second, it will then be on the agenda; and that the customer is welcome to come back
at that time or not.
ITEM 4A
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Director Steinhardt inquired of District Counsel Lemieux as to whether or not it is in the Code if the
General Manager can put things on the agenda with District Counsel answering in the affirmative.

General Manager Pedersen outlined the process of how things get on the agenda and stated that the
General Manager prepares the agenda; submits it to the President of the Board for review and
approval; that was done and this was discussed with the President who opted to have this item as he
described added at the request of the Director wanting it to be placed on a future agenda.

There was an in-depth discussion relative to the policy; how the policy can be applied to this particular
set of circumstances; and whether or not Ms. Slayton had called the District to ask staff for assistance
in determining if there was a leak. Director Renger commented that one of the services the District has
is that the District will send somebody out to check the meter when everything else is turned off to see if
the water was still flowing; and that the fact that staff can’t find a document with her signature that is
significant and that should come up again and we should discuss that.

The Board requested for Ms. Slayton to come back when this gets on a future agenda and for staff to
notify Ms. Slayton in writing regarding when this comes back to the Board.

Director Steinhardt moved to place this item on the next agenda when the full Board will be here.
Motion seconded by Director Polan.

CONSENT CALENDAR

A  Minutes: Regular Meeting of June 24, 2014. Approve

B Director’s Per Diem: July 2014. Ratify

C List of Demands: August 12, 2014. Approve

Director Polan moved to approve the consent calendar items 4A-C. Motion seconded by Director
Renger. Director Steinhardt thanked the Clerk of the Board for the minutes commenting that there is a

little change in them and that he likes what was put together; therefore, he will sign them. Motion
carried unanimously.

ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS

A  Sacramento-San Joaquin Bay Delta Emergency Preparedness: Presentation by
Metropolitan Water District of Southern California

General Manager Pedersen commented that at the July 8 Board meeting Director Renger had
requested that staff bring back more information for the Board regarding emergency preparedness for
an outage or an emergency situation in the Sacramento-San Joaquin Bay Delta. Mr. Pedersen
introduced Randall Neudeck and Brandon Goshi from Metropolitan Water District to make the
presentation.

There was a lengthy presentation on this subject, which included the following topics: water supply
portfolio, key Delta risks (fishery declines, seismic risk, sea level rise and subsidence), how
earthquakes could impact water supply, regional emergency storage and actions, emergency storage
requirements and emergency storage calculation, other available storage options and locations, and
conservation.

Answers to Board member questions were provided by Mr. Neudeck and Mr. Goshi.
B Update on Water Conservation and Public Outreach Efforts (Item heard in conjunction with

item 10A).
ITEM 4A
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General Manager Pedersen stated that staff was suggesting that this item be heard in conjunction with
item 10A because it is a good segway into the discussion of the drought response measures.

Carlos Reyes, Director of Resource Conservation and Public Outreach briefed the Board on recent
water conservation efforts by the District and went right into the presentation relative to item 10A.

In relation to emergency regulations, Mr. Reyes stated that this presentation will explain how the District
proposes to comply with the new regulations imposed by the State Water Resources Control Board. He
commented that the emergency regulations have two major components: 1) prohibited activities in
promotion of water conservation and the levy of fines up to $500.00 for each day of violation; and 2)
mandatory actions by water suppliers, which are required to implement a Water Shortage Contingency
Plan or limit irrigation to two days per week. He commented that MWD’s Water Shortage Contingency
Plan covers water shortages between 5% to 50%; spoke about the CADWR review of the 2010 Urban
Water Management Plan; spoke about the different stages of water shortage conditions referred to as
stages 1-4 and the different actions associated with each one.

Mr. Reyes also spoke about the triggers and key actions for the different stages, and mentioned that
the proposed Water Shortage Contingency Plan includes the following:

e Stage 1- Water Shortage Alert (0 to 1%- Voluntary)

e Stage 2- Water Shortage Warning (10 to 20%- Voluntary)

e Stage 3- Water Shortage Emergency (20 to 50% mandatory reduction, outdoor watering
restrictions)

e Stage 4- Critical Water Shortage Emergency (50% + reduction- no outdoor water use)

In addition to the prohibited activities, Mr. Reyes briefly touched upon what the exemptions were to the
regulations, stating that watering is permitted at any time with a hand-held hose equipped with an
automatic shut-off, a faucet-filled bucket of five-gallons or less, or a drip irrigation system; spoke about
enforcement as well.

There were several questions from the Board relative to timing of irrigation limitations; reporting and
enforcement requirements, what happens if someone under a Freedom of Information Act request
wants to know who made a report on him; waters savings derived from high efficiency clothes washer
and low-flow toilets, how much money the District gives out for that; the amount for each one of these
categories. Mr. Reyes commented that for high efficiency clothes washers it is $80.00 dollars per unit;
and the high efficiency toilet is $50.00 dollars per unit.

Director Renger further asked whether or not staff has any idea what would be saved per year for the
number of units and if staff could find out how much the savings amount is for the toilets and washers.

District Counsel Lemieux stated that the Public Records Act has a few exceptions, some in the law
enforcement area that are archaic but that he will look into it and report back.

Mr. Reyes stated that the recommended actions regarding this item include: approval of the updated
Water Shortage Contingency plan; pass, approve and adopt Urgency Ordinance No. 274; and pass,
approve and adopt Resolution No. 2460.

Board President Caspary asked as to whether or not staff is making a distinction between potable water
customers and reclaimed water customers in terms of the odd/even irrigation schedule. Mr. Reyes
stated that in this proposal staff did not make such a distinction.

There were a few more questions from the Board regarding drip irrigation and its enforcement with the
understanding that this is exempted under the regulations and solar panels. General Manager
Pedersen commented that when these emergency regulations were initially prepared, they were written
in a more draconian fashion; he clarified the issue of watering hard surfaces stating that there are
instances where it makes sense to use water on hard surfaces and that solar panels %M;f%ifically



mentioned in the ACWA comment letter.

Donna Robinson, Manager of the L.A. Pet Memorial Park Cemetery addressed the Board on the issue
of the new regulations and associated compliance; she stated that she is seeking feedback related to
how her organization can go about meeting the requirements of these regulations without causing any
detrimental or significant impact to the maintenance of the park, considering that they have installed
smart sprinklers; and what are the restrictions at this point that they need to comply with.

There was a lengthy discussion regarding Ms. Robinson’s circumstances with General Manager
Pedersen discussing several options including: outdoor irrigation shall be no more than three times per
week; however, to address the issue of recycled water customers which is unique, the Board could
consider some form of exception or exemption for recycled water system users that demonstrate that
they employed best management practices for water conservation and indicate so on the property;
explained why this is needed.

Following several comments and questions from the Board, Director Steinhardt made a motion as
follows:

¢ Regarding solar panels, as Director Caspary had said, once every six months, using recycled
water if at all possible; otherwise using potable water with a shuttle off nozzle;

e Add to it that...we put together a five member panel that each Board member selects someone
to be on and that the District handles situations through that process where customers will work
with staff to get those cases resolved and make decisions based on staff recommendations; and

e That the Board gives that entity a four-week moratorium on the situation, for the panel, staff, if
necessary, the Board to make a final decision

District Counsel Lemieux suggested that this is essentially an amendment to the Ordinance that is
being offered for the agenda or that it could be a change to the resolution that is on the agenda,
especially the review panel part and since the review panel isn’t something that is going to happen for
four weeks anyway, that staff can bring back language to the Board on that issue at a later time for an
amendment to the Ordinance that has a review panel provision.

Director Steinhardt asked District Counsel for clarification as to whether or not he was proposing to
remove the five member panel with Mr. Lemieux stating that indeed that was his intention.
Subsequently, Director Steinhardt conceded that he was willing to pull that part out in order to move
this forward, but that he wanted to deal with the situation of the pet cemetery sooner rather than later.

Board President Caspary reiterated that basically he had restated what Mr. Pedersen, General
Manager had said a little differently and that was that three day a week on an add/even basis or a
demonstrated program for reclaimed water users that has the proper signage, has the smart controllers
and has a high water efficiency factor that meets essentially the water use reductions of a three-day
irrigation program.

Director Steinhardt stated that Board President Caspary’s language could be the motion. Prior to the
vote, Director Renger asked as to whether or not Mr. Steinhardt was abandoning the issue of the solar
panels with Director Steinhardt answering in the affirmative noting that staff could look into that.

Director_Steinhardt moved to adopt the proposed changes as recommended. Motion seconded by
Director Renger. Motion carried unanimously.

District Counsel Lemieux stated that these changes will be folded into the Resolution.

General Manager Pedersen stated that because this relates to the adoption and passage of an
Ordinance, the maker of the motion would need to conduct a first reading by title only grgEMksng a roll
call vote. Mr. Pedersen further clarified that the motion was to move staff's recommendation with the
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changes to the Resolution; that the Board needed to do the following: 1) approve the Updated Water
Shortage Contingency Plan; 2) Waive the full reading of the Urgency Ordinance; and 3) pass, approve
and adopt Resolution No. 2460 with the changes.

Clerk of the Board Betancur asked Director Steinhardt as the maker of the motion to read the title of the
Ordinance and Resolution by title only into the record. Above stated motion carried by the following roll
call vote:

AYES: Director(s):  Polan, Renger, Steinhardt and Board President Caspary

NOES: Director(s):  None

ABSTAIN: Director(s):  None

C Legislative and Regulatory Updates

General Manager Pedersen updated the Board on the issue of the Water Bond; stating that the
legislature needs to pass an alternate water bond bill by Friday, August 15 in order for it to get to the
Governor and subsequently on the November Ballot.

TREASURER

Director Polan stated that he had met with Don Patterson, Director of Finance and Administration and
that he is satisfied with the report.

BOARD OF DIRECTORS

A CASA Annual Business Meeting: Board of Directors Election.

Designate and authorize a Board Member to cast the District’s vote in favor of the 12-member
slate of directors recommended by the Nominations Committee of the California Association of
Sanitation Agencies at its annual business meeting on August 21, 2014.

Board President Caspary moved that Director Steinhardt cast the vote in favor of the 12 member slate
of Directors. Director Polan seconded. Motion carried unanimously.

B  General Manager Employment Agreement: Consideration of Amendment.

Approve an amendment to the existing Employment Agreement for the General Manager to
provide that upon termination of employment without cause, the District shall continue to pay
the salary and medical/dental premiums for the General Manager for a period of nine months;
and authorize the Board President to execute an amendment to the Employment Agreement for
the same in a form approved by District Legal Counsel.

Item pulled for future meeting when all Directors are present.

FACILITIES AND OPERATIONS

A Recycled Water Reservoir No. 2 Improvements: Call for bids

Authorize a Call for Bids for the Recycled Water Reservoir No. 2 Improvements Project in
accordance with the project specifications and proposed bid schedule.

General Manager Pedersen presented the staff report and stated that this is a call for bids for this
project; the Board back in February had approved a proposal for Pace Engineering to do the design
work; the design work is now completed. Mr. Pedersen explained what the project entailed.

ITEM 4A
There were a number of questions from the Board regarding discharge limits, using fishing lines, and
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birds of prey.

Director Renger moved to approve as recommended by staff. Motion seconded by Director Steinhardt.
Motion carried unanimously.

FINANCE AND ADMINISTRATION

A Supply of Cla-Val Parts and Products: Award

Accept the bid from Ferguson Waterworks and authorize the General Manager to execute a one-
year contract with Ferguson Waterworks in the amount of $100,000, with three one-year renewal
options, for the supply of Cla-Val parts and products.

General Manager Pedersen stated that the District had a request for bids for the purchase of Cla-Val
parts and products and that staff received four bids; he explained the process of what is contained in
the bids and spoke about the significant discount received.

Director Steinhardt interjected and stated that he may have to recuse himself due to a potential conflict
of interest and asked District Counsel if he should recuse himself since he had done some business
with one of these vendors.

District Counsel Lemieux stated that if Director Steinhardt had something to gain, then he should leave
the room or sit in the audience. Director Steinhardt stepped off the dais and accordingly left the room at

7:24 p.m.

Director Polan moved to accept staff’'s recommendation. Motion seconded by Director Renger. Motion
carried by the following vote:

AYES: Director(s):  Polan, Renger, and Board President Caspary
NOES: Director(s):  None
ABSTAIN: Director(s):  Steinhardt (Recused)

Following the vote, Director Steinhardt returned to the dais at 7:26 p.m.
B Annual Backflow Prevention Device Testing: Request for Bids
Authorize a Request for Bids for annual testing of backflow prevention devices.

Director Renger asked if customers are charged for backflow device testing. General Manager
Pedersen asked Carlos Reyes, Director of Resource Conservation and Public Outreach to provide
clarification.

Mr. Reyes commented that there are three situations where the District requires a backflow device on
services: 1) if you have recycled water going into the property, so there is a backflow device on the
potable water supply line; 2) where a customer has multiple services (that is multiple potable water
services) going into the property so that there is a possibility that customer can cross-connect those
services within the property; and 3) where the customer has an alternate water supply on the property
such as a tank or well, then, the customer would need to have a backflow device.

Director Renger clarified as to whether or not the District is charging the customer or if the District is
footing the bill for the backflow device testing. Mr. Reyes commented that the only instance where the
District does not charge a customer for the initial test of the backflow device is for recycled water,
meaning that for recycled water customers the District pays for the cost of the initial testing; that all the
other customers pay for that testing, which ends up in their water bill.

Director_Steinhardt moved to accept staff's recommendation. Motion seconded by Difdetdr4Renger.




10.

Motion carried unanimously.
C Supply and Delivery of Sodium Bisulfate: Request for Bids.

Authorize a Request for Bids for the supply and delivery of sodium bisulfate; and authorize the
General Manager to approve a purchase order with JCI Jones Chemicals, Inc., for an amount not
to exceed $30,800, to continue supplying and delivering sodium bisulfite for approximately two
months, pending selection of a new vendor.

Director Renger moved to accept staff's recommendation. Motion seconded by Director Steinhardt.
Motion carried unanimously.

D Financial Review for Fourth Quarter of FY 2013-14: Preliminary.

Don Patterson, Director of Finance and Administration presented the staff report and discussed the
highlights of the report including: total enterprise operation, noting that the revenues and expenditures
continue to outpace the budget as a result of the increase in potable water demands during the last
fiscal year; spoke about the total operating revenues and the source of supply; spoke about the potable
water financial component this year, indicating that the total operating revenue estimated actual is just
over $35 million versus the $32.4 million dollar budget and that is reflective of the increase in the
potable water usage; spoke about operating income available for replacement projects, which came
about even, noting that in the potable water area, the District has been drawing on the reserves to pay
for the capital improvement projects and on-going maintenance, which is an important consideration as
the District moves forward with the rate study. Other topics covered by Mr. Patterson included
highlights of the recycled water funds and sanitation funds.

There were a few questions from the Board regarding: positive balance in the recycled water fund and
what happens to that money; whether or not the estimated actuals included the accruals for the end-of
the-year as it relates to the audit.

Staff responded that what staff presented was not the audited numbers and that due to the results of
the audit, the numbers may change somewhat once the year-end closing is done.

Director Renger moved to receive and file. Motion seconded by Director Polan and carried
unanimously.

RESOURCE CONSERVATION AND PUBLIC OUTREACH

A Drought Response Measures: Updated Water Shortage Contingency Plan, Urgency
Ordinance Amending Las Virgenes Code as it relates to Water Conservation and Water
Shortage, and Resolution Establishing the Water Shortage Level and Restricting Outdoor
Irrigation. (Item moved up on the agenda and heard with item 5B).

Approve the updated Water Shortage Contingency Plan; waive the full reading of proposed Urgency
Ordinance No. 274, Amending Ordinance No. 11-86-161 (Las Virgenes Code) as it relates to Water
Conservation and Water Shortage; pass, approve and adopt the Urgency Ordinance, given first reading
by title only, by a roll call vote; order publication within 30 days of adoption using a summary of the
Urgency Ordinance; and pass; approve and adopt Resolution No. 2460, establishing the water
shortage level and restricting outdoor irrigation.

URGENCY ORDINANCE NO. 274: AN URGENCY ORDINANCE OF THE BOARD OF DIRECTORS
OF LAS VIRGENES MUNICIPAL WATER DISTRICT AMENDING ORDINANCE NO. 11-86-161 (LAS
VIRGENES CODE) AS IT RELATES TO WATER CONSERVATION AND WATER SHORTAGE

RESOLUTION NO. 2460: A RESOLUTION OF THE BOARD OF DIRECTORS OF LAS VIRGENES
MUNICIPAL WATER DISTRICT ESTABLISHING THE WATER SHORTAGE ITEMEA AND



RESTRICTING OUTDOOR IRRIGATION.

B

Bonvino v. Las Virgenes Municipal Water District. (Added to agenda by Board’s consent)

District Counsel Keith Lemieux provided a brief status report relative to the Bonvino case and stated
that he had good news for a change in that Counsel for the plaintiff had notified District Counsel that he
was seeking to dismiss the case; that what he was asking from the District was an agreement that he
will dismiss the case with prejudice in exchange for a waiver of cost from the District; and that it is
District Counsel’'s recommendation that the District accept said offer.

Board President Caspary moved to accept offer from opposing counsel to dismiss the case with

prejudice. Motion seconded by Director Renger. Motion carried unanimously.

11. NON-ACTION ITEMS

A

Organization Reports

(1) MWD

None

(2) Other — None

Director’s Reports on Outside Meetings

Director Steinhardt reported on the ACWA Region 8, 9, and 10 meeting to discuss the October
26 and 27 conference; that the subject of MWD v. San Diego County Water Authority was taken
off the table as a discussion item; spoke about the list of events at the conference including a
water conservation panel with different participants from the Region to ascertain what they have
done relative to conservation efforts.

General Manager Reports
(1) General Business

General Manager Pedersen reported on a couple of items including the 5-million gallon
tank inspection tour, which went well and was well-attended by 82 guests; recognized all
employees who helped coordinate the event; spoke about the Bay Delta Conservation
Plan that the comment period had closed with the District submitting a comment letter,
which was also provided to the Board; spoke about the upcoming State Water Project
Tour on September 20-22; made reference to the list of items included on the Board’s
calendar.

(2) Follow-Up Items
None.
Director’'s Comments

Director Polan commented on the issue of rebranding and asked that this be looked at closely
and that every effort is made to move this along. General Manager Pedersen stated that he will
be attending a meeting on August 28 in Orange County regarding this topic and that he will
report back with additional information. There was a brief discussion on this item with some
directors stating that while they are in support of a rebranding effort, it is best to take time as this
is an important effort where the District has only one chance to get it right.

ITEM A
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12. FUTURE AGENDA ITEMS

None

13. PUBLIC COMMENTS

None
14. CLOSED SESSION
The Board recessed to Closed Session at 8:29 p.m., and reconvened at 8:34 p.m.
A Threat to Public Services or Facilities. Pursuant to Government Code Section 54957 (a):
Consultation with David Pedersen, General Manager

B Conference with District Counsel- Existing Litigation. Pursuant to Government Code Section
54956.9 (a):

1. San Diego County Water Authority v. Metropolitan Water District of Southern California, et al.
2. Las Virgenes- Triunfo Joint Powers Authority v. United States Environmental Protection Agency
and Heal the Bay, Inc. v. Lisa P. Jackson.

15. OPEN SESSION AND ADJOURNMENT

District Counsel Lemieux reported that the Board had met in closed session and entertained a briefing
on Cyber Security by Harold Matthews, Information Systems Manager and that no action was taken.

On the matter regarding Las Virgenes- Triunfo Joint Powers Authority v. United States Environmental
Protection Agency and Heal the Bay, Inc. v. Lisa P. Jackson, no action was taken.

Seeing no further business to come before the Board, the meeting was duly adjourned at 8:35 p.m.

ITEM 4A
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CHARLES CASPARY, President
Board of Directors

Las Virgenes Municipal Water District
ATTEST:

BARRY STEINHARDT, Secretary
Board of Directors
Las Virgenes Municipal Water District

(SEAL)
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: Monthly Investment Report as of July 31, 2014 (Pg. 17)

SUMMARY:

The Monthly Investment Report transmits to the Board a summary of all investments held by the District as
of the end of each month. This report also presents to the Board a detailed listing of all investments held and
comparisons to the same period during the previous fiscal year.

FISCAL IMPACT:
No

ITEM BUDGETED:
No

DISCUSSION:

The Monthly Investment Report provides an update of the District's pooled investments including those held
in the Local Agency Investment pool (LAIF), direct investments, and investments held for the Refunding
Bond reserve. As of July 31, 2014, the District held $68,566,716 in its portfolio. The majority of the funds
are held in the District's investment accounts that had a July 31, 2014 value of $41,910,680. LAIF held the
majority of the remaining funds in the amount of $23,741,351.

GOALS:

Ensure Effective Utilization of the Public's Assets and Money
Prepared By: Donald Patterson, Director of Finance and Administration

ATTACHMENTS:

July Investment Report

List of Investments

Appendix A
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MONTHLY INVESTMENT REPORT AS OF JULY 31, 2014

The Monthly Investment Report provides an update of the Districts pooled investments, including funds
held in the Local Agency Investment Pool (LAIF), direct investments, and investments held for the
Refunding Bond reserve, sweep accounts and money market accounts. As of July 31, 2014, the District
held $68,566,716 in its portfolio. The majority of the funds are held in the District’s investment accounts
that had a July 31 value of $41,910,680. LAIF held 34.62% of the total invested funds at $23,741,351.
The significant portion of remaining funds were held as required reserves for the Bond Refunding.

Annual yield for the District’s Investment portfolio nudged up to 0.95% in July from a 0.92% realized in
July 2014. The following chart shows annualized monthly yield over the current and last fiscal years. As
the chart shows, yields have largely remained flat since August 2013. Staff does not forecast yields to
change significantly for the remainder of the calendar year.

Annual Yield

1.60%
1.40%

1.20% o ——

1.00% —

0.80%
0.60%
0.40%
0.20%

0.00%
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  June July

=== Annual Yield FY 2012/13 Annual Yield FY 2013/14

The interested earned from all investments in the portfolio during the current fiscal year has predictably
continued the trend seen throughout Fiscal Year 2013/14. The following chart shows cumulative
interested earned over the previous two fiscal years. Since there is no indication of interest rates
increasing through the remainder of the current fiscal year, staff projects that the current trend will
continue.
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MONTHLY INVESTMENT REPORT AS OF JULY 31, 2014

Cumulative Interest Earned
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The market value of the portfolio as of July 31, 2014 is 3.5% lower than July 31, 2013. The portfolio
typically fluctuates as funding is needed for capital projects. The chart below shows the total portfolio
value over time.

Total Portfolio Value

$76,000,000
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$72,000,000
$70,000,000
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$64,000,000
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On average, the District maintains approximately 30-35% of the portfolio in LAIF and 65-70% in direct
investments. The following charts show the value of the District’s Investment Portfolio and LAIF. During
the last month, the District has had a greater percentage of investments in LAIF due to a number of
investments that matured.
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MONTHLY INVESTMENT REPORT AS OF JULY 31, 2014

Investment Portfolio Market Value
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LAIF Portfolio Value
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The District’s Investment Portfolio is detailed on the following pages.
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Monthly Investment Report Appendix A

Definitions
e Disc./Cpn Rate — The yield paid by a fixed income security.
e Yield to Maturity — The rate of return of a security held to maturity when interest payments,
market value and par value are considered.
e Bullet — A fixed income security that cannot be redeemed by the issuer until the maturity date.
e C(Callable — A fixed income security that can be redeemed by the issuer before the maturity date.
e Book Value — The price paid for the security.
e Par Value — The face value of a security.
e Market Value — The current price of a security.
e Custodian —The financial institution that holds securities for an investor.

Investment Abbreviations

e FHLB — Federal Home Loan Bank

e FHLMC - Federal Home Loan Mortgage Corporation (Freddie Mac)

e FNMA - Federal National Mortgage Association (Fannie Mae)

e FFCB — Federal Farm Credit Bank

e Bonds

o NYCGEN — New York City Transitional Finance Authority Future Tax Secured Bond

KYSHSG — Kentucky State Housing
Montgomery — Montgomery, AL General Obligation Bond
PORTRN — Port Authority of New York & New Jersey Revenue Bond
AZSHGR - Arizona Board of Regents University of Arizona System Revenue Bond
LVNSCD — Las Virgenes Unified School District
NJSMFH — New Jersey State Mortgage Finance & Housing
PTS — Port of Seattle
ARLDEV — Arlington County Development Authority Revenue Bond

O O 0O O O O O ©O
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Weekly Drought Brief
Monday, July 14, 2014

CURRENT CONDITIONS

Fire Activity: CAL FIRE has responded to 3,155 wildfires across the state since January 1, burning
26,006 acres. This year’s fire activity is well above the year-to-date average of 2,261 wildfires on
22,600 acres. CAL FIRE responded to nearly 250 new wildfires last week, including the Monticello
Fire in Yolo County, which has burned a total of 6,500 acres.

Reservoir Levels (% capacity): Reservoir Levels as of July 10 remain low, including: Don Pedro
48%; Exchequer 25%; Folsom Lake 46%; Lake Oroville 40%; Millerton Lake 59%; New Melones
28%; Pine Flat 27%; San Luis 29%; Lake Shasta 39%; and Trinity Lake 41%. An update of water
levels at other smaller reservoirs is also available.

Vulnerable Water Systems: The California Department of Public Health is providing technical and
funding assistance to several communities facing drinking water shortages, and is monitoring water
systems across the state to determine if new support is needed. This week, over $8.3 million has
been identified for specific emergency drinking water projects out of $15 million appropriated in March
for this purpose. Updated information can be found at the CDPH Drinking Water Program website.

Recent precipitation: No significant rain fell over the last week and no rain is expected soon.

KEY ACTION ITEMS FROM THIS WEEK

o State Water Board Releases Draft Urban Water Conservation Regulations: Stepping up
its call to the public to increase water conservation during the state’s worsening drought, the
Water Board released proposed statewide emergency water conservation regulations on
Wednesday, July 9, that would restrict certain forms of outdoor water use and impose fines of
up to $500 for violations. These proposed emergency regulations will be considered by the
Water Board on Tuesday, July 15.

Last month, water agencies serving California’s cities and towns provided updates to the
Water Board on current water consumption. These updates, combined with a statewide survey
of water agencies’ conservation actions, have informed the Water Board’s proposed
emergency water conservation regulations. Also, the Governor’s April Proclamation of
Continued Emergency Drought called on residents to limit outdoor irrigation and prevent
wasteful water practices, and directed water agencies to prevent water waste.

o Emergency Curtailment Regulations and Enforcement: The proposed emergency
curtailment requlations adopted on Wednesday, July 2, were submitted to the Office of
Administrative Law for approval on Wednesday, July 9. If approved, the emergency
regulations adopt to protect senior water right holders across the state are scheduled to go
into effect on Friday, August 1. These regulations enable the Water Board to issue
curtailments to additional junior water right holders on a real-time basis. The Water Board staff
will continue to inspect surface water diversions in all watersheds where curtailment notices
have been issued.
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http://cdec.water.ca.gov/cdecapp/resapp/getResGraphsMain.action
http://cdec.water.ca.gov/cgi-progs/reservoirs/RES
http://www.cdph.ca.gov/programs/pages/dwp.aspx
http://www.acwa.com/news/water-supply-challenges/state-water-board-releases-draft-emergency-water-conservation-regulatio
http://www.acwa.com/news/conservation/state-water-board-hear-report-urban-water-conservation
http://gov.ca.gov/news.php?id=18496
http://gov.ca.gov/news.php?id=18496
http://www.swrcb.ca.gov/press_room/press_releases/2014/pr070214.pdf
http://www.swrcb.ca.gov/press_room/press_releases/2014/pr070214.pdf
http://www.swrcb.ca.gov/waterrights/water_issues/programs/drought/water_availability.shtml
http://www.swrcb.ca.gov/waterrights/water_issues/programs/drought/water_availability.shtml
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New Report Calls for Tighter Groundwater Management: A newly released report from the
California Water Foundation highlights the need for tighter groundwater management
throughout California, especially as the state grapples with increased groundwater pumping
due to drought.

UC Davis Releases Updated Study of the Drought’s Impact to California’s Agricultural
Economy: On Tuesday, July 15, the UC Davis Center for Watershed Sciences will release its
updated estimates of the drought’s economic effects in a previously released report on the
Central Valley farm belt, presents new data on the state’s coastal and southern farm regions
and projects acres fallowed, wells drying up, jobs lost and agricultural dollars lost through
2016. Watch the briefing at the National Press Cub website at 11am EDT.

Public Works Funding Fairs Scheduled Throughout California: Representatives from
public works agencies, local governments and California Native American tribes are invited to
attend a series of funding fairs hosted by the California Financing Coordinating Committee that
will highlight monies available for various projects and ways to apply for the funds.

Funding is available for a variety of projects including: water quality, wastewater treatment,
water supply, restoration, flood management, streets, highways and community facilities. Fairs
will be held in Fresno, San Luis Obispo, Bakersfield, Perris, and Sacramento.

Open Burn Ban in Affect Across the State: Open burning continues to be prohibited on 31
million acres of land across the state due to the burn ban that CAL FIRE has directed through
the coordination of its unit chiefs. This ban on open burning in state responsibility areas
(outside of cities and towns) reduces wildfire danger amidst extremely dry conditions.

Emergency Food Aid and Rental Assistance: The California Department of Social Services
has provided to date over 116,500 boxes of food to community food banks in drought-
impacted counties. Approximately 78,400 boxes of food have been picked up by households.
By this Friday, July 18, an additional 15,600 will be delivered to food banks. Local food banks
are targeting this food aid to residents most impacted by the drought.

The non-profit group La Cooperativa continues to distribute the $10 million state-funded
emergency rental assistance to impacted families and individuals across counties most
impacted by the drought. As of Wednesday, July 3, the Department of Housing and
Community Development has reported that a total of $288,195 is committed; and $172,450 in
funds has been issued to 191 applicants in 16 counties.

Deadline Nearing to Apply for $200 million in Drought Grants: Water agencies have until
Monday, July 21, to submit applications to the State Department of Water Resources for $200
million in Integrated Regional Water Management grants that has been expedited by
emergency drought legislation passed in March.

Water Saving Tips Promoted Across the State: The state’s newly improved water
conservation website, SaveOur\Water.com, is promoting the “Don’t Waste Summer” campaign.
This campaign provides a new conservation tip each day for the 100 days of summer.
Supporters can follow and share Save Our Water’s Twitter and Facebook feeds for this public
awareness campaign.

Sonora is Site of Drought Task Force Meeting: Leaders of the Governor’s Drought Task
force travelled to Sonora (Tuolumne County) on Friday, June 11, to meet with local leaders
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http://www.acwa.com/news/groundwater/new-report-calls-tighter-groundwater-management
http://press.org/events/forecast-california-drought-impacts
http://www.acwa.com/news/state-budget-fees/public-works-funding-fairs-scheduled-throughout-california
http://calfire.ca.gov/communications/downloads/newsreleases/2014/CALFIREDirectorOrdersBurnBansFinal.pdf
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and agencies to coordinate drought response. The following Counties were present at this
meeting: Tuolumne, San Joaquin, Calaveras, El Dorado, Amador, Inyo and Mono. This was
the seventh regional meeting of the taskforce, following meetings in Sacramento, Ukiah,
Merced, Santa Cruz, Tulare and Montague (Siskiyou County).

e Drought Response Funding Moves Forward: $687 million in state drought funding that was
appropriated in March through emergency legislation continues to advance toward meeting
critical needs. Over $61 million of this funding addresses emergency water needs, food aid
and housing assistance to drought-impacted communities. Nearly $21 million of those funds
are already in communities providing assistance and additional funds are being readied as
drought impacts worsen. Nearly $625 million of the emergency funds appropriated in March
came from sources dedicated to capital improvements to water systems. Since March, state
agencies have expedited grant approvals, getting over $21 million immediately allocated to
grantees that were pre-approved for certain projects. As planned in March, the next $200
million of expedited capital funding will be awarded this fall, with the remaining $250 million
granted by mid next-year. State government has also appropriated tens of millions in funding
to CAL FIRE over its typical budget to enable staffing-up fire crews much earlier this fire
season.

o Governor’s Drought Task Force: The Taskforce continues to meet daily to take actions that
conserve water and coordinate state response to the drought.

Local Government

e Local Emergency Proclamations: A total of 49 local Emergency Proclamations have been
received to date from city, county, and tribal governments, as well as special districts:

o Counties: Glenn, Inyo, Kern, Kings, Lake, Madera, Mariposa, Mendocino, Merced,
Modoc, Santa Barbara, San Joaquin, San Luis Obispo, Shasta, Siskiyou, Sonoma,
Sutter, Tulare, Tuolumne, and Yuba.

o Cities: Brooktrails Township-Mendocino County, City of Willits-Mendocino County, City
of St. Helena-Napa County, City of Calistoga-Napa County, City of American Canyon-
Napa County, City of Santa Barbara-Santa Barbara County, City of Montague-Siskiyou
County, City of Live Oak-Sutter County, San Juan Bautista, Lodi City and Ripon City.

o Tribes: Hoopa Valley Tribe in Humboldt County, Yurok Tribe in Del Norte County, Tule
River Indian Tribe in Tulare County, Karuk Tribe in Siskiyou/Humboldt Counties,
Sherwood Valley Pomo Indian Tribe, Yocha Dehe Wintun Nation, and Cortina Indian
Rancheria.

o0 Special Districts: Lake Don Pedro Community Services District, Placer County Water
Agency (PCWA), Twain Harte Community Services District, Carpinteria Valley Water
District, Meiners Oaks Water District, Mariposa Public Utility District, Montecito Water
District, Goleta Water District, Tuolumne Utilities District, Nevada Irrigation District and
Mountain House CSD.

e Water Agency Conservation Efforts: The Association of California Water Agencies has
identified several hundred local water agencies that have implemented water conservation
actions. These water agencies are responding to the drought by implementing conservation
programs, which include voluntary calls for reduced water usage and mandatory restrictions
where water shortages are worst.
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County Drought Taskforces: A total of 26 counties have established drought task forces to
coordinate local drought response. These counties include: Butte, Kern, Kings, Lake, Madera,
Mendocino, Merced, Modoc, Monterey, Nevada, Orange, Placer, Plumas, Sacramento, San
Joaquin, San Luis Obispo, San Mateo, Santa Barbara, Siskiyou, Stanislaus, Sutter, Tehama,
Tulare, Tuolumne, Yolo, and Napa. The Hoopa Tribe has also established a drought task
force.

DROUGHT RELATED WEBSITES FOR MORE INFORMATION

Drought.CA.Gov: California’s Drought Information Clearinghouse

State’s Water Conservation Campaign, Save our \Water
Local Government Drought Clearinghouse and ToolKit

California Department of Food and Agriculture, Drought information
California Department of Water Resources Current Water Conditions
California Data Exchange Center, Snow Pack/Water Levels
California State Water Resources Control Board, Water Rights, Drought Info and Actions
California Natural Resources Agency, Drought Info and Actions
California Department of Public Health, Drinking Water CDPH Drinking Water Program
California State Water Project, Information

U.S. Drought Monitor for current conditions throughout the region
U.S. Drought Portal, National Integrated Drought Information System (NIDIS)
National Weather Service Climate Predictor Center
USDA Drought Designations by County CA County Designations
USDA Disaster and Drought Assistance Information USDA Programs
U.S. Small Business Administration Disaster Support: www.sba.gov/disaster
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Facilities & Operations

Subject: SCADA Communications Upgrade Phase 1: Call for Bids (Pg. 60)

SUMMARY:

On April 23, 2013, the Board authorized the General Manager to execute a professional service agreement
with MSO Technologies, Inc., for engineering design services in the amount of $93,900 for the first phase of
the SCADA Communications Upgrade Project. The scope of work consists of improvements and upgrades
at various sites to the District's wired and wireless Supervisory Control and Data Acquisition (SCADA)
network.

During the design the scope was expanded to include additional project sites based on the 60% design
review meeting that ultimately benefits the District and provides overall cost savings for the project as
defined in the discussion. These project sites were not initially included in MSO's scope within the first phase
of work and were added from the planned second phase of work. MSO submitted a budget augmentation
request in the amount of $40,760 for the additional effort expended due to the change in scope.

RECOMMENDATION(S):

Authorize a Call for Bids in accordance with the project specification and proposed bid schedule for the
SCADA Communications Phase 1 Upgrade project and authorize the General Manager to approve a change
of scope to MSO Technologies, Inc. in the amount of $40,760.00 for additional design services.

FISCAL IMPACT:
Yes

ITEM BUDGETED:
Yes

FINANCIAL IMPACT:

The adopted Fiscal Year 2014-2015 budget provides funding in the amount of $448,450.00 under CIP Job
No. 10521. Once bids are received for the Phase 1 portion of work the bid results will be presented to the
Board and if required a request for additional appropriations will be requested to complete Phase 1 of the
project.

DISCUSSION:
The proposed schedule is as follows:

Call for Bids August 26, 2014
1st Advertisement September 2, 2014

2nd Advertisement September 8, 2014 ITEM 7A
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Mandatory Pre-Bid Job Walk  September 24, 2014

Bid Opening October 13, 2014
Project Award November 11, 2014
Project Completion 270 Calendar Days from NTP (est. August 2015)

The change in scope benefits include the following:

Additional sites were added or expanded upon during the 60% design review meeting in order to fully
complete each specific site without requiring future work as part of the phase 2 improvement. The reduction
in mobilization of contractors at different phases of the project reduces the overall construction costs.

The addition of specific sites including Westlake, Rancho, Tapia, and lift stations 1 & 2 realize immediate
cost savings of approximately $40,000 annually by eliminating costly T1 telecommunication service.

The Calleguas East Portal repeater was added to allow Twin Lakes Pump Station to communicate to the
Twin Lakes Tank. The existing buried communications line has failed numerous times causing the tank to
overflow. Repair of the line not feasible.

Other site were added to complete the Backhaul ring of high speed radios. The ring is the backbone of the
overall project and is needed for redundant communication through the addition of Westlake, Ranch, and
Tapia. All future sites will connect through this ring.

Services during construction for the additional sites are included within the cost for the scope change.

GOALS:

Construct, Manage and Maintain All Facilities and Provide Services to Assure System Reliability and
Environmental Compatibility

GOAL DESCRIPTION:

The existing network system provides communication for the District's potable water, recycled water, and
composting facilities. Compared with current wireless technologies, the existing system is technically limited,
has surpassed it's expected life, and has been affected by frequent outages associated with phone lines.
The communications upgrade to the District's SCADA network will establish a high speed wireless ethernet
backbone network between major facilities and communication repeater sites. The new network will provide
significantly increased speed and bandwidth, multiple communication pathways for improved reliability, and
a foundation from which to extend ethernet connectivity to remote field sites.

Prepared By: Eric Schlageter, Principal Engineer

ATTACHMENTS:

Notice Inviting Sealed Bids

Scope Change MSO

ITEM 7A



62

NOTICE INVITING SEALED PROPOSALS (BIDS)
SCADA Phase 1 Communications Upgrade

NOTICE IS HEREBY GIVEN that the Board of Directors of Las Virgenes Municipal Water
District invites and will receive sealed proposals (bids) up to the hour of 3:00 PM on
Monday, October 13,2014, for furnishing the work described in the contract documents.
Bids received after the time stated in the Call for Bids will not be accepted and will be
returned, unopened, to the bidder. The time shall be determined by the time on the
receptionist telephone console in our Headquarters lobby. Proposals will be publicly
opened and read aloud at the office of the District, 4232 Las Virgenes Road, Calabasas,
California. Said bids shall conform to and be responsive to the Specifications and
Contract Documents for said work as heretofore approved by the District.

A mandatory pre-bid tour will be conducted at 10:30 AM on Wednesday, September
24™ 2014. The meeting will begin at the District headquarters at 4232 Las Virgenes
Road, Calabasas, CA 91302. Attendance at the pre-bid conference is a condition
precedent to submittal of the bid and the District will not consider a bid from any bidder not
represented at the pre-bid conference. Questions regarding the project may be directed to
Eric Schlageter, P.E., at 818-251-2142.

Sets of contract documents may be purchased at the District office upon payment by
check of thirty-five dollars ($35) for each set requested or ten dollars ($10) for each
Compact Disc requested. Checks shall be made payable to the Las Virgenes Municipal
Water District. Purchase price will not be refunded

Each bid must be on the District bid form and shall be sealed and filed with the secretary
of the District at or before the time stated in the Notice.

All terms and conditions contained in the Specifications and Contract Documents shall
become part of the contract. The Board of Directors of Las Virgenes Municipal Water
District reserves the right to reject any and all bids and to waive any and all irregularities in
any bid. No bidder may withdraw his bid after the said time for bid openings until 60-days
thereafter or until the District has made a final award to the successful bidder or has
rejected all bids, whichever event first occurs.

The Board of Directors of the District reserves the right to select the schedule(s) under

which the bids are to be compared and contract(s) awarded.

BY ORDER OF THE GOVERNING BODY OF
LAS VIRGENES MUNICIPAL WATER DISTRICT

Dated Barry S. Steinhardt
Secretary of the Board
ITEM 7A
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CHANGE IN SCOPE TO

PROFESSIONAL SERVICES AGREEMENT # 14986-0J

Project Tifle: Phase 1 SCADA Communications Upgrade

ConsultantDD MSO Technologies, Inc.

Nature Of Changes:

The design scope of the first phase of the SCADA network upgrade project
was expanded to include additional project sites based on the 60% design
review meeting and subsequent testing of alternative paths. These additional
project sites were not initially budgeted for within the first phase of the project
and were added to the scope of work.

Fee Adjustment Time Adjustment
Previous Fee: $93,900.00 Previous Deadline:
Increase/Beerease: $40,760.00 Additional Time:
Estimate |:| Lump Sum |:| Not to Exceed New Deadline:
Revised Fee: $134,660.00

Las Virgenes Municipal Water District
Eric Schlageter, P.E.

David W. Pedersen, General Manager

Date:

ITEM 7A
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MSO Technologies, Inc.

29885 EAST HILLCREST DRIVE, SWTE 101 Vaige {B0S) 379-B&&8
THoOUsSAND DaKs, CA G1362 Fax {B0S) 379-B&77

June 6, 2014

Las Virgenes Municipal Water District
Michael Mclntyre

4232 Las Virgenes Road

Calabasas, CA 91302-1994

REF: SCADA Network Upgrade Phase One Scope Increase

Dear Michael:

As you’re aware, the District chose to expand the scope of the first phase of the SCADA -
Network Upgrade Project by including additional sites. The first increase came as a result of the
60% design review meeting and subsequent testing of alternate paths. The second increase came
as a result of the District needing to establish a more formal agreement for access to Castro Peak.
With the exception of the Calleguas East Portal site these sites would have been included in -
subsequent phases of this project. Sites added to the first phase are listed below.

1. 005 Outfall

2. Calabasas Tank

3. Calleguas East Portal (repeater site)

4. Castro Peak (major network site)

5. LV1 Flow Meter

6. Rancho Las Virgenes Composting Facility

7. Reservoir One

8. Tapia Water Reclamation Facility

9. Twin Lakes Pump Station

10. Westlake Filtration Plant {major network site)

A breakdown of the additional effort is shown on the follow pages.

ITEM 7A
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Detailed Design
Site Hours Rate Cost
005 Outfall 4 $140 §560
Calabasas Tank 24 $140 $3,360
Calleguas East Portal 24 $140 $3,360
Castro Peak 24 $140 $3,360
Rancho Composting 16 $140 152,240
Reservoir 1 24 $140 $3,360
Tapia 12 $140 $1,680
Twin Lakes Pump Station 8 $140 $1,120
Westlake Filtration Plant 12 $140 .§1,680
Design revisions due to revised architecture 24 $140 $3,360
Subtotal |: $24,080
Path Investigation and Site Visits
Site Hours Rate Cost
Reservoir 1 / Tapia 8 $140 -$1,120
Castro Peak 8 $140 $1,120
Subtotal $ 2,240
Commissioning Services
Site Hours Rate Cost
Construction supervision services (bid/RFI response, 16 $140 $2,240
submittal review, installation supervision) '
Commissioning and configuration services 80 $140 $11,200
Reimbursable expenses (MSO van and mileage) 1 $1,000 $1,000
Subtotal | $14,440
Requested Change Order
Detailed Design 1 $24,080 $24,080
Path Testing and Site Visits 1 $2,240 $2,240
| Commissioning Services 1 $14,440 | $14,440
Total Change Request |  $40,760

MS O Technologies, Ine.

ITEM 7A
2
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Michael McIntyre
Las Virgenes Municipal Water District
SCADA Network Upgrade Phase One Scope Change

Please contact me at any time with any questions at (805) 379-8668 extension 1001.

Sincerely,

MSO Technologies
DOXPA%

David Patrick, P.E.

MSO Techinologies, Inc. ITEN& A
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Facilities & Operations

Subject: Maintenance Agreement Renewal for Sewage Metering Stations (Pg. 67)

Las Virgenes-Triunfo Joint Powers Authority approved funding for this matter in the Joint Powers Authority
Budget. This recommendation is before the LVMWD Board of Directors for action, as administering agent,
as authorized under the Joint Powers Authority Agreement.

SUMMARY:

ADS Environmental Services (ADS) installed sewage flow meters at the C-4, Oak Park, and North Ranch
metering stations and at the City of Los Angeles sewer connection near Lift Station No. 1 (four meters total).
In addition to the installation of the meters, ADS provides maintenance and on-line monthly reporting
services for the four meters.

Staff uses the data provided by ADS to prepare monthly sewage flow reports for the JPA partners and the
City of Los Angeles. ADS provides very reliable service and reports to the District in a timely manner. The
cost for the service is $8,077.75 per meter per year, which reflects no change in cost from the two prior
years.

RECOMMENDATION(S):

Authorize the General Manager to issue a purchase order to ADS Environmental Services for maintenance
and reporting services for sewer metering stations in the amount of $32,311.00

FISCAL IMPACT:

Yes

ITEM BUDGETED:
Yes
FINANCIAL IMPACT:

Sufficient funds for this service are included in the adopted Fiscal Year 2014-15 Budget (751800.5515 -
$24,233.25; 130100.5515 - $8,077.75).

GOALS:

Construct, Manage and Maintain All Facilities and Provide Services to Assure System Reliability and
Environmental Compatibility

Prepared By: Doug Anders, Administrative Services Coordinator

ITEM 7B
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Facilities & Operations

Subject: Tract No. 44352 Calabasas Ridge Recycled Water Main Extension Project (Pg. 68)

SUMMARY:

Tract No. 44352, Calabasas Ridge, is located in the southern portion of Calabasas Park near Park Sienna
and Park Antonio. The Calabasas Ridge HOA is responsible for the maintenance and irrigation of common
area landscaping along Park Sienna. The common area is currently irrigated with potable water with an
annual demand of 12.25 acre-feet. A short recycled water main extension of approximately 250 feet would
allow the conversion of the irrigation system from potable to recycled water, reducing demands on the
potable water system.

The estimated cost of the recycled water main extension, not including on-site conversion costs, is $60,100,
which correlates to $4,906 per acre-foot per year. Section 4-2.202 of the LVMWD Code states: “The district
encourages the use of recycled water by providing reduced rates for the delivery of recycled water. The
district will build recycled water facilities to serve ex-potable or potential recycled water customers if the cost
is less than $5,500/AF/year of usage. This includes everything up to and including a recycled water meter
and backflow protection on the potable service.”

The Calabasas Ridge HOA is a willing partner in the conversion and would be responsible for the on-site
conversion. The District would be responsible for the design and construction of the recycled water main
extension and coordination with the County Department of Public Health. Staff recommends that the Board
approve the project and budget/appropriate funding for its completion.

RECOMMENDATION(S):

Find that the proposed recycled water system extension is statutorily exempt from the California
Environmental Quality Act and authorize the General Manager to prepare and file a Notice of Exemption;
approve a budget and appropriation in the amount of $60,100 for the project; and authorize a Call for Bids
upon completion of the design work for the Tract No. 44352 Calabasas Ridge Recycled Water Main
Extension Project.

FISCAL IMPACT:

Yes

ITEM BUDGETED:
No

FINANCIAL IMPACT:

This project is not currently included in the adopted Fiscal Year 2014-15 Budget. A new budget and
appropriation from the Recycled Water Conservation Fund in the amount of $60,100 is necessary for the
project. Sufficient funds are available in the Recycled Water Conservation Fund for the project.

DISCUSSION: ITEM7C




69
Project Description:

Tract No. 44352, Calabasas Ridge, was developed in the late 1980s and is located in the southern portion of
Calabasas Park, near Park Sienna and Park Antonio. The Calabasas Ridge HOA is responsible for the
maintenance and irrigation of common area landscaping along Park Sienna and currently irrigates this area
with potable water. Tract No. 44815 is located to the east of Tract No. 44352, and the recycled water
system was extended to it in the early 1990s as a part of the Calabasas Reclaimed Waterline Extension
Phase Il. This project extended the recycled water system to Calabasas High School. The existing recycled
water system in Tract No. 44815 ends at Park Verdi and Park Sienna, approximately 250 feet from the
common area of Tract No. 44352.

The Calabasas Ridge HOA uses approximately 12.25 acre-feet per year of potable water to irrigate its
common area landscaping. By extending the existing 4-inch recycled water main from Park Verdi by 250
feet, westerly along Park Sienna, this common area irrigation can be converted to recycled water. In
addition to the main extension, a backflow prevention device will be installed on the existing potable water
irrigation meter, so it can continue to be used for potable service to the guardhouse. The on-site irrigation
system will be retrofitted for recycled water use and cross-connection control tests will be performed

to assure complete separation of the two water systems.

The project is statutorily exempt from the California Environmental Quality Act pursuant to Section 21080.21
of California Public Resource Code that provides: “(a) This division does not apply to any project of less than
one mile in length within a public street or highway or any other public right-of-way for the installation of a
new pipeline or the maintenance, repair, restoration, reconditioning, relocation, replacement, removal, or
demolition of an existing pipeline. (b) For purposes of this section, "pipeline" means subsurface pipelines
and subsurface or surface accessories or appurtenances to a pipeline, such as mains, traps, vents, cables,
conduits, vaults, valves, flanges, manholes, and meters.” The project is within a public street and
significantly less than one mile in length.

Benefits and Financing:

There are numerous benefits to this project. First, based on the District’s current water rate structure, the
Calabasas Ridge HOA will realize a cost-savings of approximately $6,500 a year by converting to recycled
water. Second, reducing potable water demand and shifting it to the recycled water system helps meet the
District’s requirement to reduce demand by 20% by 2020. The District’s strategy to meet the 20 by 2020
requirement consists of enhanced conservation incentives, implementation of budget-based water rates and
conversion of customers to the recycled water system. Third, in response to the statewide drought,
converting existing potable water demands to recycled water reduces the District’'s dependence on limited
imported water supplies.

The estimated cost for the extension, not including on-site conversion costs, is $60,100. Section 4-2.202 of
the LVMWD Code states: “the district encourages the use of recycled water by providing reduced rates for
the delivery of recycled water. The district will build recycled water facilities to serve ex-potable or potential
recycled water customers if the cost is less than $5,500/AF/year of usage. This includes everything up to
and including a recycled water meter and backflow protection on the potable service.” The cost per acre-
foot per year for this project is $4,906.

The Calabasas Ridge HOA is a willing partner in the conversion and would be responsible for the on-site
conversion. The District would be responsible for the design and construction of the recycled water
extension and coordination with County Department of Public Health. Additionally, Metropolitan Water
District of Southern California is currently offering incentives to help fund the cost to convert potable
irrigation systems to recycled water. Incentives of up to $195 per acre-foot for five years of estimated water
savings are available. The potential incentive for the Calabasas Ridge HOA is $11,943.

Next Steps:

The next steps for the project would be preparation of plans and specifications by staff, obtaining an
encroachment permit from the City of Calabasas and issuing a Call for Bids. In October 2014,
staff proposes to return to the Board with a recommendation to award a construction contract wiffg\ 7C



proposed project completion data by the end of the calendar year.
GOALS:

Lead in Sanitation and Recycled Water Services Focusing on Maximum Reuse
Prepared By: David R. Lippman, Director of Facilities and Operations

ATTACHMENTS:

Existing Recycled Water System - Location Map

Proposed Recycled Water Extension
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Facilities & Operations

Subject: Thousand Oaks Boulevard and Liberty Canyon Road Pavement Restoration Project: Call
for Bids (Pg. 73)

SUMMARY:

The project consists of rubberized asphalt pavement restoration in two locations of water pipeline

breaks that occurred within the public right of way in the City of Agoura Hills. In addition, one of the
locations requires repair of a fire hydrant lateral; the fire hydrant was removed from service following the
break. For the other location, repair to the damaged water main was completed; however, restoration of
the pavement with rubberized asphalt is required to meet the City's specifications. By combining the work
for both locations, the District can significantly reduce the overall cost because the selected contractor will
mobilize only once and utilize the same equipment.

RECOMMENDATION(S):

Authorize a Call for Bids for the Thousand Oaks Boulevard and Liberty Canyon Road Pavement Restoration
Project.

FISCAL IMPACT:
Yes

ITEM BUDGETED:
Yes

FINANCIAL IMPACT:

There is no financial impact associated with the issuance of a call for bids. Sufficient funds for project are
available in the adopted Fiscal Year 2014-15 Budget.

DISCUSSION:

The first location requires street pavement restoration due to a 6-inch hydrant lateral break that occurred in
the City of Agoura Hills on February 3, 2014 and damaged an area of pavement along Thousand Oaks
Boulevard. Temporary traffic control in the form of modified lane delineation was required because the
damaged area encroached on the traveled way. The temporary delineation remains in place to date,
pending repair of the hydrant lateral and pavement.

The second location requires street pavement restoration caused by a water main break that occurred on
November 26, 2012. The water main was repaired shortly thereafter by District crews to restore water
service to the area. However, water from the broken main caused significant structural damage to the
surrounding pavement section. Although the street was repaired restore normal traffic flow, the damaged
portion was not replaced with rubberized asphalt as required by the City.

The delay to repair the damages at these two locations was due to the time required to negotiatgtpaAimpits



74
of the restoration work with the City.

The proposed bid schedule is as follows:
Call for Bids August 26, 2014
First Advertisement September 2, 2014

Second Advertisement September 8, 2014

Pre-Bid Meeting September 17, 2014
Bid Opening September 29, 2014
Award of Contract October 14, 2014
GOALS:

Construct, Manage and Maintain All Facilities and Provide Services to Assure System Reliability and
Environmental Compatibility

Prepared By: Eric Schlageter, P.E., Associate Engineer
ATTACHMENTS:

Notice Inviting Sealed Bids

ITEM 7D
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NOTICE INVITING SEALED PROPOSALS (BIDS)
Thousand Oaks Blvd. and Liberty Canyon Pavement Restoration

NOTICE IS HEREBY GIVEN that the Board of Directors of Las Virgenes Municipal Water
District invites and will receive sealed proposals (bids) up to the hour of 3:00 PM on
Monday, September 29™ 2014, for furnishing the work described in the contract
documents. Bids received after the time stated in the Call for Bids will not be accepted and
will be returned, unopened, to the bidder. The time shall be determined by the time on the
receptionist telephone console in our Headquarters lobby. Proposals will be publicly
opened and read aloud at the office of the District, 4232 Las Virgenes Road, Calabasas,
California. Said bids shall conform to and be responsive to the Specifications and
Contract Documents for said work as heretofore approved by the District.

A mandatory pre-bid tour will be conducted at 10:30 AM on Wednesday, September
17", 2014. The meeting will begin at the District headquarters at 4232 Las Virgenes
Road, Calabasas, CA 91302. Attendance at the pre-bid conference is a condition
precedent to submittal of the bid and the District will not consider a bid from any bidder not
represented at the pre-bid conference. Questions regarding the project may be directed to
Eric Schlageter, P.E., at 818-251-2142.

Sets of contract documents may be purchased at the District office upon payment by
check of thirty-five dollars ($35) for each set requested or ten dollars ($10) for each
Compact Disc requested. Checks shall be made payable to the Las Virgenes Municipal
Water District. Purchase price will not be refunded

Each bid must be on the District bid form and shall be sealed and filed with the secretary
of the District at or before the time stated in the Notice.

All terms and conditions contained in the Specifications and Contract Documents shall
become part of the contract. The Board of Directors of Las Virgenes Municipal Water
District reserves the right to reject any and all bids and to waive any and all irregularities in
any bid. No bidder may withdraw his bid after the said time for bid openings until 60-days
thereafter or until the District has made a final award to the successful bidder or has
rejected all bids, whichever event first occurs.

The Board of Directors of the District reserves the right to select the schedule(s) under

which the bids are to be compared and contract(s) awarded.

BY ORDER OF THE GOVERNING BODY OF
LAS VIRGENES MUNICIPAL WATER DISTRICT

Dated Barry S. Steinhardt
Secretary of the Board
ITEM 7D
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: Supply and Delivery of Diatomaceous Earth: Request for Bids (Pg. 76)

SUMMARY:

The District uses diatomaceous earth (DE) for filtration of water from the Las Virgenes Reservoir at the
Westlake Filtration Plant. Traditionally, the District has issued an annual purchase order for the supply and
delivery of DE, following an information bidding procedure. However, due to the escalation in cost of DE, a
formal request for bids is recommended to select a new vendor and ensure that the District maintains
competitive pricing for DE.

RECOMMENDATION(S):
Authorize a Request for Bids for the purchase and delivery of diatomaceous earth.

FISCAL IMPACT:
No

ITEM BUDGETED:
Yes

FINANCIAL IMPACT:

There is no significant financial impact associated with the request for bids. The total annual cost for DE is
estimated to be $28,000. Sufficient funds for DE are available in the adopted Fiscal Year 2014-15 Budget
and will be proposed in future year budgets.

DISCUSSION:

DE is the media used to filter the raw water from Las Virgenes Reservoir before it is delivered to the
distribution system. When the Westlake Filtration Plant is in operation, each filter goes through a production
cycle lasting five to seven days and using 2,000 to 3,000 pounds of DE. Typical operational patterns consist
of 40 to 50 filter production cycles per year. To ensure competitive pricing for DE, a request for bids is
recommended.

DE has traditionally been purchased via annual purchase orders, which included renewal options for one or
two years. The purchase orders were issued following an informal quotation process, which is consistent
with the District's Purchasing Policy for good and services estimated to cost less than $25,000.

The most recent purchase order was issued to Dicalite Minerals Corp c/o Grefco Minerals, Inc. in the
amount of $22,100 for purchases from August 15, 2013, through August 15, 2014, with one renewal option.
The vendor was contacted in late June regarding the renewal option and proposed a 9.3% increase in the
current pricing for DE. Due to the proposed increase and associated exceedance of the $25,000 threshold
for the informal quotation process, a formal request for bids is recommended.

ITEM 8A
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Bids will be requested according to the following schedule.

Board Authorization Tuesday, Aug. 26, 2014
First Newspaper Advertisement Monday, Sept. 9, 2014

Second Newspaper Advertisement Monday, Sept. 15, 2014
Bid Opening Monday, Sept. 22, 2014
Award Tuesday, Oct. 10, 2014

GOALS:
Ensure Effective Utilization of the Public's Assets and Money

Prepared By: Gretchen Bullock, Buyer

ATTACHMENTS:

Diatomaceous Earth Bid Notice

ITEM 8A
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NOTICE INVITING SEALED PROPOSALS (BIDS)
FOR SUPPLY AND DELIVERY OF
Diatomaceous Earth

FOR LAS VIRGENES MUNICIPAL WATER DISTRICT

NOTICE IS HEREBY GIVEN that the Board of Directors of Las Virgenes Municipal
Water District invites and will receive sealed proposals (bids) up to the hour of 2:00
P.M. on Monday, September 22, 2014 for the supply and delivery of Diatomaceous
Earth to the District. Bids received after the time stated in the Request for Bids will not
be accepted and will be returned, unopened, to the bidder. The time shall be
determined by the time on the receptionist telephone console in our Headquarters
lobby. Proposals will be publicly opened and read aloud at the office of the District, 4232
Las Virgenes Road, Calabasas, California.

Said bids shall conform to and be responsive to the Instructions to Bidders,
Specifications, and Bid Documents for said work as heretofore approved by the District.

Each bid must be on the original District bid form and shall be sealed and filed
with the secretary of the District at or before the time stated in this Notice.

All terms and conditions contained in the Instruction to Bidders, Specifications, and Bid
Documents shall become part of the contract. The Board of Directors of Las Virgenes
Municipal Water District reserves the right to reject any and all bids and to waive any
and all irregularities in any bid. No bidder may withdraw their bid after the said time for
bid openings until 90 days thereafter or until the District has made a final award to the
successful bidder or has rejected all bids, whichever event first occurs.

The Board of Directors of the District reserves the right to select the schedule(s) under
which the bids are compared and contract(s) are awarded.

BY ORDER OF THE BOARD OF DIRECTORS OF
LAS VIRGENES MUNICIPAL WATER DISTRICT

Dated: August 26, 2014

Barry S. Steinhardt
Secretary of the Board
LAS VIRGENES MUNICIPAL WATER DISTRICT

ITEM 8A
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: Supply and Delivery of Aluminum Sulfate: Request for Bids (Pg. 79)

SUMMARY:

The District uses aluminum sulfate to enhance the coagulation of solids during to the tertiary filtration
process at the Tapia Water Reclamation Facility. Shipments are needed approximately every three
months. The annual contract with ChemTrade, formerly General Chemical, expired on July 28, 2014,
and there are no remaining renewal options. To ensure that the District maintains competitive pricing, a
request for bids is recommended to select a new vendor for supply and delivery of the aluminum sulfate.

RECOMMENDATION(S):

Authorize a Request for Bids for the supply and delivery of aluminum sulfate.

FISCAL IMPACT:
No

ITEM BUDGETED:
Yes

FINANCIAL IMPACT:

There is no significant financial impact associated with the request for bids. The total annual cost for
aluminum sulfate is estimated to be $25,200. Sufficient funds for aluminum sulfate are available in the
adopted Fiscal Year 2014-15 Budget and will be proposed in future year budgets.

DISCUSSION:

ChemTrade, formerly General Chemical, has been the District's supplier of aluminum sulfate for many
years. However, since there are other suppliers for the chemical, a request for bids
is recommended to ensure the District obtains the best price.

Bids will be requested according to the following schedule.

Board Authorization Tuesday, Aug. 26, 2014
First Newspaper Advertisement Monday, Sept. 9, 2014

Second Newspaper Advertisement  Monday, Sept. 15, 2014
Bid Opening Monday, Sept. 22, 2014
Award Tuesday, Oct. 10, 2014

GOALS:

Ensure Effective Utilization of the Public's Assets and Money ITEM 8B
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Prepared By: Gretchen Bullock, Buyer

ATTACHMENTS:

Aluminum Sulfate Request for Bids

ITEM 8B
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NOTICE INVITING SEALED PROPOSALS (BIDS)
FOR SUPPLY AND DELIVERY OF
Aluminum Sulfate

FOR LAS VIRGENES MUNICIPAL WATER DISTRICT

NOTICE IS HEREBY GIVEN that the Board of Directors of Las Virgenes Municipal
Water District invites and will receive sealed proposals (bids) up to the hour of 2:00
P.M. on Monday, September 22, 2014 for the supply and delivery of Aluminum Sulfate
to District facilities. Bids received after the time stated in the Request for Bids will not
be accepted and will be returned, unopened, to the bidder. The time shall be
determined by the time on the receptionist telephone console in our Headquarters
lobby. Proposals will be publicly opened and read aloud at the office of the District, 4232
Las Virgenes Road, Calabasas, California.

Said bids shall conform to and be responsive to the Instructions to Bidders,
Specifications, and Bid Documents for said work as heretofore approved by the District.

Each bid must be on the original District bid form and shall be sealed and filed
with the secretary of the District at or before the time stated in this Notice.

All terms and conditions contained in the Instruction to Bidders, Specifications, and Bid
Documents shall become part of the contract. The Board of Directors of Las Virgenes
Municipal Water District reserves the right to reject any and all bids and to waive any
and all irregularities in any bid. No bidder may withdraw their bid after the said time for
bid openings until 90 days thereafter or until the District has made a final award to the
successful bidder or has rejected all bids, whichever event first occurs.

The Board of Directors of the District reserves the right to select the schedule(s) under
which the bids are compared and contract(s) are awarded.

BY ORDER OF THE BOARD OF DIRECTORS OF
LAS VIRGENES MUNICIPAL WATER DISTRICT

Dated: August 26, 2014

Barry S. Steinhardt
Secretary of the Board
LAS VIRGENES MUNICIPAL WATER DISTRICT

ITEM 8B



82

August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: Supply and Delivery of Positive Displacement and Jet-Style Water Meters: Request for Bids
(Pg. 82)

SUMMARY:

The District has traditionally purchased Elster water meters through a Board-approved contract with
Ferguson Waterworks, a distributor of Elster Water Metering Group products. However, Elster no longer
manufacturers the meters specified in the contract, and the District's current meter inventory will soon be
depleted. Also, staff would like to begin using jet-style meters for suitable applications where high water
demands have damaged conventional positive displacement meter. To ensure that the District obtains
competitive pricing for the meters, a request for bids is recommended for supply and delivery of positive
displacement and jet-style water meters.

RECOMMENDATION(S):

Authorize a Request for Bids for positive displacement and jet-style water meters.
FISCAL IMPACT:

No

ITEM BUDGETED:
Yes

FINANCIAL IMPACT:

There is no significant financial impact associated with the request for bids. The total annual cost for the
water meters is estimated to be $40,300. Water meters are inventory items, so the actual cost will not be
expensed until the meters are used. Sufficient funds are available for the water meters in the adopted Fiscal
Year 2014-15 Budget and will be proposed in future year budgets.

DISCUSSION:

Water meters are required throughout the year for replacement of failed meters and new installations. Due
to performance problems in the field with some meters, staff is re-evaluating the current specifications and
use of positive displacement and piston-style meters. The use of jet-style meters is being considered for
some applications. Jet-style meters will be tested for larger estate homes that are currently experiencing
failures due to over-drafting of the meter, which causes the existing positive displacement or piston-style
meters to fail. The issuance of a one-year contract is needed to restore inventory levels and allow the new
style of meters to be evaluated in the field prior to proposing a multi-year contract.

The request for bids does not include AMR/AMI metering equipment because staff is continuing to evaluate
the most appropriate technology for completion of the District's system. However, staff will ensure
compatibility of the selected positive displacement and jet-style meters with the various options for AMR/AMI

metering equipment. ITEM 8C
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Bids will be requested according to the following schedule.

Board Authorization Tuesday, Aug. 26, 2014
First Newspaper Advertisement Monday, Sept. 9, 2014
Second Newspaper Advertisement Monday, Sept. 15, 2014
Bid Opening Wednesday, Sept. 24, 2014
Award Tuesday, Oct. 10, 2014

GOALS:
Ensure Effective Utilization of the Public's Assets and Money

Prepared By: Gretchen Bullock, Buyer

ATTACHMENTS:
Water Meter Request for Bids

ITEM 8C
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NOTICE INVITING SEALED PROPOSALS (BIDS)
FOR SUPPLY AND DELIVERY OF
Water Meters
FOR

LAS VIRGENES MUNICIPAL WATER DISTRICT

NOTICE IS HEREBY GIVEN that the Board of Directors of Las Virgenes Municipal
Water District invites and will receive sealed proposals (bids) up to the hour of 2:00
P.M. on Wednesday, Sept. 24, 2014 for an annual contract for the supply and delivery
of positive displacement and jet meters. Bids received after the time stated in the Call
for Bids will not be accepted and will be returned, unopened, to the bidder. The time
shall be determined by the time on the receptionist telephone console in our
Headquarters lobby. Proposals will be publicly opened and read aloud at the office of
the District, 4232 Las Virgenes Road, Calabasas, California.

Said bids shall conform to and be responsive to the Instructions to Bidders,
Specifications, and Bid Documents for said work as heretofore approved by the District.

Each bid must be on the original District bid form and shall be sealed and filed
with the secretary of the District at or before the time stated in this Notice.

All terms and conditions contained in the Instruction to Bidders, Specifications, and Bid
Documents shall become part of the contract. The Board of Directors of Las Virgenes
Municipal Water District reserves the right to reject any and all bids and to waive any
and all irregularities in any bid. No bidder may withdraw their bid after the said time for
bid openings until 90 days thereafter or until the District has made a final award to the
successful bidder or has rejected all bids, whichever event first occurs.

The Board of Directors of the District reserves the right to select the schedule(s) under
which the bids are compared and contract(s) are awarded.

BY ORDER OF THE BOARD OF DIRECTORS OF
LAS VIRGENES MUNICIPAL WATER DISTRICT

Dated: August 26, 2014

Barry S. Steinhardt
Secretary of the Board

LAS VIRGENES MUNICIPAL WATER DISTRICT
ITEM 8C
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: ACWA/JPIA Commitment to Excellence Program (Pg. 85)

SUMMARY:

Currently, the District contracts with ACWA's Joint Powers Insurance Authority (JPIA) to administer workers'
compensation benefits for employees. The JPIA recently developed a Commitment to Excellence Program
for each of its covered areas. The program seeks to formalize the partnerships between the JPIA and

its members with a commitment to implement best practices for injury and loss prevention, specifically for
ergonomics and fall-related injuries. Because the District has already implemented most of the JPIA's
recommended best practices, approving the District’s participation in the Commitment to Excellence
Program will not have a budget impact and provides an opportunity to reaffirm the District's existing efforts to
minimize workplace injuries.

RECOMMENDATION(S):

Approve participation in the ACWA/JPIA Commitment to Excellence Program and authorize the President,
Board Members and General Manager to sign the Commitment to Excellence form.

FISCAL IMPACT:
No

ITEM BUDGETED:
No

DISCUSSION:

In October 2013, the JPIA initiated its Commitment to Excellence Program. The program constitutes a long-
term effort to help JPIA members reduce the frequency and severity of workplace injuries and the
associated losses. The JPIA requested that members sign the attached Commitment to Excellence form to
serve as the catalyst for initiating and sustaining the effort.

Since the most frequent and costly losses come from auto, infrastructure, construction, employment
practices, ergonomic and fall injury claims, the JPIA's focus is to encourage and assist its members to
implement programs and practices that can prevent these types of claims and, therefore, reduce the
associated losses. JPIA representatives believe the support of a member's decision-makers (president,
board members, and general manager) is the best means to influence the loss reduction activities and
practices unique to their organization and essential for the program's success. Each member's general
manager, board president, and board members are being asked to demonstrate their on-going support by
signing the Commitment to Excellence form.

Best practices for ergonomics and fall-prevention cover the following six focus areas:

1. Ergonomic Program: providing a written program, new employee orientation, and office/fqurFIEM 8D
evaluations.
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2. Ergonomic Training: providing training to all employees along with on-going, new employee
orientation and TargetSolutions (web-based) training.

3. Ergonomic Operations Equipment: providing tools, equipment, resources and mechanical assistance
for ergonomic workstations.

4. Work Environment: ensuring proper housekeeping, work area debris management, and ample work
site access and lighting.

5. Fall Protection Personal Protective Equipment (PPE): providing protective footwear/boots,
guardrails/walkways, ladders, stairs and ramps, and climbing systems along with the necessary
maintenance and storage.

6. Fall Protection Training: providing training for all employees along with maintaining and inspecting
PPE.

The JPIA's focus for this program is encouraging and assisting its members to implement programs and
"best practices" that reduce claims in the loss categories. In reviewing the best practices, staff is confident
that the District is either already following the best practices or can readily add and use them to

enhance existing programs. Additionally, the JPIA is committed to helping members to obtain resources for
implementation of all the best practices.

The effectiveness of the program will be reflected in the JPIA's long-term loss rate and cost statistics. Loss
rates and cost statistics will be reported and evaluated during future JPIA Committee and Board meetings.
As of June 2014, a total of 85 JPIA members have signed the Commitment to Excellence form.

GOALS:

Assure a Quality, Continually Improving Workforce

Prepared By: Sherri Paniagua, Human Resources Manager

ATTACHMENTS:

Commitment to Excellence Form

ITEM 8D



ASSOCIATION OF CALIFORNIA WATER AGENCIES

JOINT POWERS

INSURANCE AUTHORITY

Commitment to Excellence

LAS VIRGENES MUNICIPAL WATER DISTRICT

And the Association of California Water Agencies/Joint Powers Insurance Authority
(ACWA/JPIA) in mutual support for ensuring the most consistent, cost effective, and
broadest possible affordable insurance coverage and related services, and in partner-
ship with all ACWA/JPIA members, and in the interest of reducing Las Virgenes
Municipal Water District’s insurance costs, commit to a program of excellence that,
through the implementation of “best practices” reduces the potential and frequency of:

o Ergonomic (Musculoskeletal) and Fall Injuries

And fully support the goal of implementing effective preventive measures that work to
achieve these loss reductions.

(District Board Member)

i o
: I
(i M M CEO, ACWA/JPIA) Signature

Signature I (District Board Member)
Signature

(District Board President) (District Board Member)

Signature Signature

(District Board Member)

(District General Manager) Signature
Signature (District Board Member)
Signature
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: Claim by lan Yip (Pg. 88)

SUMMARY:

On July 15, 2014, the District received a claim from lan Yip of Calabasas for reimbursement of the
plumbing expenses he incurred to repair a broken pipe that allegedly caused water to seep from the
concrete in front of his garage.

Staff investigated the claim and determined that Mr. Yip’s water meter is at street level, at the bottom of his
driveway, which is approximately 200 yards long. The water was seeping out of the concrete in front of the
claimant’s garage, which is on the customer’s side of the meter.

Staff recommends that the claim be denied because the incident consisted of a customer-side leak. In
accordance with the LVMWD Code Section 3-4.205(a), “in no case will the district be liable for damages
occasioned by water running from opened or faulty fixtures, or from opened or damaged pipes on the
customer side of the meter”.

Attached for reference is a copy of the claim and photos of the meter/driveway.

RECOMMENDATION(S):
Deny the claim from lan Yip.

FISCAL IMPACT:
No

ITEM BUDGETED:
No

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared By: Mary Northrup

ATTACHMENTS:
Clain from lan Yip

Investigation Photos
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August 26, 2014 LVMWD Regular Board Meeting
TO: Board of Directors
FROM: Finance & Administration

Subject: Update of Las Virgenes Municipal Water District Code: Review Session No. 3 (Pg. 94)

SUMMARY:

This item involves the review of proposed updates to Title 3, Potable Water Service, of the Las Virgenes
Municipal Water District Code (Code). Attached are three versions of the Code sections: (1) the current
Code; (2) the current Code with all changes tracked; and (3) the proposed Code (clean version). Staff and
the District’s Legal Counsel will review the proposed changes that seek to modernize the Code, eliminate
potential inconsistencies, and consolidate related provisions adopted over time.

RECOMMENDATION(S):

Review the proposed updates to Title 3, Potable Water Service, of the Las Virgenes Municipal Water District
Code and provide feedback to staff and the District's Legal Counsel.

FISCAL IMPACT:
No

ITEM BUDGETED:
No

DISCUSSION:

On November 12, 2013, the Board approved the District’s Fiscal Year 2013-14 Tactical Actions and
Activities proposed within the broader framework of the Strategic Plan Goals and Objectives. Among

the actions was to update the Las Virgenes Municipal Water District Code (Code) to modernize its language,
eliminate potential inconsistencies, and consolidate related provisions.

Staff proposed to accomplish this task by dividing the code into smaller parts that provide the Board the
opportunity to discuss each section in more detail. On April 22, 2014, the Board reviewed the first section of
the Code, Title 1, General Provisions and on June 24, 2014, the Board reviewed various chapters of Title 2,
Administration.

The noteworthy proposed revisions to Title 3 pertain to the following four area.

Capacity Fees: The current Code provides all public agencies with an exemption for payment of capacity
fees upon written request. However, Government Code Section 54999.3, which appears to support this
provision, exempts only public schools from the payment of capacity fees. Staff proposes that the Board
consider narrowing the exemption provided in the Code such that it is consistent with the statutory
requirement for public school. If this Code change was approved, the Board can consider exemptions for
other public agencies on a case-by-case basis, depending on the circumstances.

Capacity Fees - Deposit Agreement: Staff proposes to include an irrevocable letter of credit or bppg [gsen




95

option to secure payment of capacity fees. Currently, the Code only calls for recording the deposit
agreement as a lien on the property.

Locating and Sizing Service Connections: Staff proposes to add language that allows the General Manager
to require installation of a larger water meter and service, if necessary, when customer usage exceeds the
capacity of the meter, causing damages to District property.

Leak Adjustment Policy: The District's Leak Adjustment Policy is not currently contained in the Code. Staff

proposes to codify the Leak Adjustment Policy to provide for greater transparency when customers request
leak adjustments.

After receiving input and feedback from the Board, the proposed revisions to the Code will remain in draft

form until completion of the entire review process. Upon completion, the Board will have an opportunity to
review the proposed Code in its entirety prior to its adoption.

Prepared By: Donald Patterson, Director of Finance and Administration

ATTACHMENTS:
Current Title 3
Redline Title 3

Proposed Title 3 (Clean Version)
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TITLE 3 - POTABLE WATER SERVICE

CHAPTER 1. GENERAL

ARTICLE 1 - PURPOSE AND SCOPE

3-1.101 PURPOSE

Rules and regulations for potable water service from the district, are set forth in this Title.

3-1.102 SCOPE

The provisions of this Title apply to potable water service from the district; fees and deposits
to cover the cost thereof; the rates for water delivered; the time and manner of payment
for services rendered; regulations regarding water usage; protection of the system from
mechanical and health hazards; and rules and charges for extending mains and permitting
connections to existing mains. This Title does not apply to recycled water service.

8/14/2014 ITEM 9A

LVATITLE 3 Original
1



3-1.201

3-1.202

3-1.203

3-1.204

3-1.205

3-1.206

3-1.207

3-1.208

3-1.209

8/14/2014
LVATITLE 3 Original

97

ARTICLE 2 - DEFINITIONS

DEFINITIONS: GENERAL

The definitions in this Article shall be used to interpret this Title, unless otherwise apparent
from the context.

ACTIVE SERVICE

“Active Service” refers to service to property thorough a meter turned-on by the district and
for which all fees, charges and deposits have been paid.

APPLICANT

“Applicant” means a person applying for water service to property within the district.

CUSTOMER

“Customer” means a person or persons who receive water service from the district.

DOMESTIC SERVICE

“Domestic Service” refers to the delivery of water for other than temporary service or fire
protection service.

INACTIVE SERVICE

“Inactive Service” refers to a meter turned-off by the district and for which all fees and
deposits described herein have been paid.

SEALED SERVICE

“Sealed Service" refers to a service connection without a meter for which the fees, charges
and deposits described herein are outstanding.

SERVICE, WATER SERVICE OR POTABLE WATER SERVICE

“Service” or “water service” refers to the furnishing of water to a customer.

SERVICE CONNECTION

“Service Connection” means the piping necessary to conduct water from the district's water
main to the property including the meter, meter box, valves and appurtenant equipment
within the meter box.

ITEM 9A
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UNIT

“Unit” means that quantity of water which is equivalent to one hundred cubic feet or 748
gallons.

CONNECTION FEES

“Connection Fees” means all of the various fees levied to offset the cost of constructing
potable and recycled water system improvements, and connecting and installing meters to
serve new customers and setting up the new accounts.

SERVICE FEES

“Service Fees” means the fees levied to cover operating and maintenance costs incurred to
provide water service such as meter service charges, commodity charges and pumping
charges.

PLANNED COMMERCIAL DEVELOPMENT

Planned Commercial Development means a single development consisting of several
individual lots and common area over which the Planning Agency ha permitted the transfer
of density among lots.

MIXED USE DEVELOPMENT

Mixed Use Development means a single development consisting of a combination of
residential and commercial development over individual lots and common areas over which
the Planning Agency has permitted the development.

CLASS OF SERVICE

"Class of Service" refers to the type of water service provided to a customer. There are
four classes of service. "Single-Family Class" refers to service to one residential unit; or an
individual unit within a multi-family dwelling complex served through a dedicated water
meter. "Multi-family Class" refers to service to 2 or more combined residential units served
by a single water meter. "Commercial Class" refers to service to business, institution or
government agency. "lrrigation Class" refers to service solely for irrigation.

! Added by Ord. No. 10-05-247 on Oct. 11, 2005.
2 Added by Ord. No. 10-05-247 on Oct. 11, 2005.
3 Added by Ord. No. 09-07-252 adopted on Sep 11, 2007.

8/14/2014
LVATITLE 3 Original
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CHAPTER 2 - COMMENCEMENT OF SERVICE

ARTICLE 1 - APPLICATION FOR SERVICE

COMMENCEMENT OF SERVICE: GENERAL

(a) Each person desiring to initiate water service or change an existing water service
shall: execute appropriate application process, pay the required service initiation fees, make
the deposits, and meet the conditions set forth herein.

(b) Each single-family dwelling shall be served through at least one water meter of at
least 3/4" size and such additional meters as the property owner may request. Cross-
connection control shall be a condition especially if more than one meter is installed.

(© Each unit of multi-family dwelling shall be served through at least one water meter
of at least 5/8" in size and such additional meters as the property owner may request.

COMMENCEMENT OF SERVICE: APPLICATIONS

(a) The application form(s) shall include an agreement to abide by all rules and
regulations of the district and requires the furnishing of such information as the General
Manager may reasonably request. Such application shall be for service to a particular and
identified property and service is not assignable to other property.

(b) If the application is for service to property not previously served by the district, the
applicant shall also present evidence of compliance with local ordinances implementing the
Water Conservation in Landscaping Act. In those cases where the district is administering
such an ordinance on behalf of a city within the district, the application for service shall be
treated as an application for concurrent review of a landscape plan.

(© If the application is for a commercial account in the name of a corporation or
partnership, the applicant shall provide a personal guarantee from an owner or principal of
the applying entity, regardless of the form of organization, as follows:

"I hereby certify | am a principal/officer of the organization listed on the attached application.
I accept full responsibility for all fees and charges related to water and sewer service for the
organization.

Name and Title

ITEM 9A
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APPLICANT'S RESPONSIBILITY

(a) The rendering of service obligates the applicant to pay for service for a minimum of
one month.
(b) The applicant is responsible for any expenditure made by the district as a result of

the submission of the application, even though the applicant withdraws the application prior
to completion of the installation of the service connection.

(© If an applicant gives incorrect information as to the description of the property or
the location where the service connection is desired, and as a result thereof, the service
connection is installed at an incorrect location, the applicant shall pay all expenses incurred
for any corrections necessitated by such error.

(d) Two or more parties who join to make application for service to a commonly owned
property shall be jointly and severally liable for water service, and single periodic bills shall
be sent to their designee.

(e) An application to change responsibility for service may be filed by a customer as
follows:

(@) An account can be changed from two spouses to one spouse upon provision
of full information on the individual assuming billing responsibility. There will be no initiation
fee and the customer number will remain the same.

2) An account can be changed to a family member if a new application is
submitted and the $20.00 initiation fee paid. A new customer number will be generated.

3) An account can be changed to other than a spouse or family member upon
the filing of a new application by the responsible party. The $20.00 initiation fee will be
charged.

(0)) A customer can direct billing information to a third party and bills will be
sent “in care of” the party who will make the payment. There will be no initiation fee for
this service.

ITEM 9A
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ARTICLE 2 - FEES AND DEPOSITS

FEES AND DEPOSITS: GENERAL

Service will be commenced after submittal of an application and upon the payment to the
district of the applicable fees, charges and deposits set forth in this Article.

SERVICE FROM EXISTING SERVICE CONNECTION

If the applicant’s property can be served from an existing paid for but unused service
connection, the applicant shall not be required to pay connection fees. If the applicant
requests a change in meter size, additional charges shall be assessed or credits allowed in
accordance with Section 3-2.218. If the applicant requests that a sealed service be
activated, the applicant shall pay all outstanding connection fees and/or service fees for the
service.

SERVICE FROM NEW SERVICE CONNECTION ON EXISTING MAIN

If the applicant's property cannot be served from an existing service connection but can be
served from an existing water main, the applicant shall pay service fees and deposits,
connection fees and, if applicable, a pro rata share of the cost of the main in accordance
with any existing main extension refund agreements.

SERVICE FROM NEW MAIN

(@) If the applicant’s property cannot be served from an existing main, the applicant
shall pay connection fees; security deposits and service fees; and the cost of all
improvements necessary to serve the applicant's property provided:

@) If the water system improvements are identified in an improvement plan for
a bond issue and appropriate bond proceeds are available, the improvements shall be
constructed by the district using bond funds to pay for the cost of design and construction
under the uniform policies of the district for expenditure of bond funds.

2) If the water system improvements are identified in the current water system
capital improvement plan, the improvements shall be constructed by the district using
construction fees accrued on or after July 1, 1990, to pay for the cost of design and
construction. Water system improvements are identified in the current water system capital
improvement plan, within the meaning of this section, if the improvements are described in
the plan or if the improvements are approved by the board as a substitute for the
improvements described in the plan.

(b) If the applicant pays for the cost of a pipeline extension to serve the applicant's
property, the applicant may enter into a main extension refund agreement.

FEES: INSTALLATION CHARGES

(a) Any person desiring to obtain a connection to an existing district main shall pay the
following installation charges based upon the size of meter which is required for the service:
ITEM 9A
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Size of Meter Installation Charge
3/4" $1,420.00
1" $1,430.00
1v5" (or larger) Actual Cost to District

If a pressure regulator or other special appurtenance is required, an additional charge will
be paid for the regulator or special appurtenance.

(b) The above fees shall be deposited in a separate capital facilities account entitled
"installation fee account"”, to avoid commingling of the fees with other revenues and funds
of the district, except for temporary investments, and shall be expended solely for the
purposes of connecting property to the district's water system and installing a water meter,
as follows:

@) For each connection, regardless of meter size, the sum of $260.00 shall be
paid to the general fund for the administrative cost of processing an application for service
and establishing a new account.

2 For each connection using a 3/4" or 1" meter, the sum of $1,100 shall be
paid to the general fund for the excavation of materials and installation of pipe lateral, meter
box and fittings. For each larger connection, the amount paid to the general fund shall be
based upon the time and materials expended to complete such work.

3) For each 3/4" meter, the sum of $60.00 shall be paid to the general fund.
For each 1" meter, the sum of $70.00 shall be paid to the general fund. For each larger
meter, the actual cost of the meter shall be paid to the general fund.

© The above fees shall be transferred from the installation fee account to the general
fund when the above-described work is performed, when a certificate of occupancy is issued,
or on the date of final inspection, whichever occurs first.

POTABLE WATER CAPACITY FEES

(a) In addition to the other charges set forth in this Code, an applicant for water service
shall also pay to the district the following capacity fee, based upon the size of the applicant's
water meter:

Size of Meter Capacity Fee

5/8" x 3/4” $ 2,900
3/4" 4,350

1” 7,250
11/2" 14,500
2" 23,200

3” 46,400

4" 72,500

6" 145,000

8" 232,000

10” 362,500
12" 522,000
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(b) An applicant who requests a larger service for property, which is already served,
shall be credited by the then current capacity fee for the size of meter to be replaced.

(© Capacity fees shall be deposited in a separate capital facilities account, entitled
“capacity fees,” to avoid commingling of the fees with other revenue and funds of the district.
The fees shall be expended solely for the purpose of planning, designing and constructing,
including debt service, the water facilities described in the water system capital improvement
plan.

(d) Capacity fees shall be transferred from the deferred capacity fees account to the
potable water construction fund when the above-described work is performed, when a
certificate of occupancy is issued, or on the date of final inspection, whichever occurs first.

(e) Upon written request, the potable water capacity fees to be paid by a public agency for

service to tax exempt property shall be reduced by the amount of the fee attributable to the
cost of capital facilities.

DEPOSITS: CAPACITY FEES

(a) Upon receipt of capacity fees, the district shall invest, account for and expend the
fees as follows:

(@) The fees shall be deposited in a separate capital facilities account to avoid
any commingling of the fees with other revenues and funds of the district, except for
temporary investments.

2 The fees shall be expended solely for the purpose for which the fee is
collected.
3) Any interest earned by monies in this account shall also be deposited in the

account and shall be expended only for the purpose for which the fee was originally
collected.

4) On or before September 1 of each year, the district shall make available to
the public the beginning and ending balance for the prior fiscal year, and the fees, interest
and other income, the amount of expenditures and the amount of refunds. The board shall
review this information at the next regularly scheduled public meeting, not less than 15 days
after the information is made available.

(b) The board shall make findings at least once each five years with respect to any
portion of the fee remaining unexpended or uncommitted in the separate capital facilities
account(s) five or more years after deposit of the fee to identify the purpose to which the
fee is to be put and to demonstrate a reasonable relationship between the fee and the
purpose for which it was charged. The findings required by this subsection shall only be
made for monies in the possession of the district and need not be made with respect to
instruments of credit taken to secure payment of the fee at a future date.

(© The district shall refund to the then current record owner or owners of lots or units
of the development project or projects on a pro rated basis, the unexpended or uncommitted
portion of the fee, and any interest accrued thereon, for which a need cannot be
demonstrated pursuant to subsection (b) of this section, provided, if the administrative costs

ITEM 9A
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of refunding exceed the amount to be refunded, the district may determine the revenues
shall be allocated for some other purpose which serves the project(s) on which the fee was
originally imposed. If the fees are not refunded to the record owner, the Board shall conduct
a duly noticed public hearing before expending the fees for another purpose which serves
the project(s).

(d) A deposit toward the fees described herein, equal to the then current fees, shall be
paid prior to the date of final inspection of water facilities or the date the certificate of
occupancy is issued, whichever occurs first, provided, if prior to final inspection or issuance
of the certificate of occupancy, the board finds the fees are for improvements or for which
an account has been established and funds appropriated, or for which the district has made
expenditures or has adopted a proposed construction schedule or plan, the fees shall be
deposited on demand. As used herein, "appropriated” means authorization by the Board to
make expenditures and incur obligations for specific purposes. The fees shall be deposited
on a lump sum basis for each dwelling in a residential property subdivision which contains
more than one dwelling when the first dwelling in the development receives its final
inspection or certificate of occupancy, whichever occurs first. The applicant shall execute a
deposit agreement before the issuance of a statement of service required for a building
permit, if the fee is not fully deposited when the application is made or may not be fully
deposited when service commences.

3-2.208* WATER CONSERVATION FEES

(a) In addition to the other charges set forth in the Code, an applicant for water service
shall also pay to the district the following water conservation fee based upon the size of the
applicant's water meter:

Size of Meter Conservation Fee
5/8" x 3/4” $ 2,033
3/4” 3,050
1" 5,083
11/2" 10,167
2" 16,167
3” 32,533
4" 50,833
6" 101,667
8” 162,667
10" 254,167
12" 366,000
(b) Conservation fees shall be deposited in a separate capital facilities account, entitled

“deferred capacity fees” account to avoid commingling of the fees with other revenues and
funds of the district, except for temporary investments and shall be expended solely for the
purpose of planning, designing, constructing, including debt service, recycled water facilities
and implementing water conservation programs. The development of recycled water
facilities allows the district to distribute available recycled water supplies, thereby avoiding
the cost of constructing additional water system improvements to obtain a like amount of
additional potable water from The Metropolitan Water District of Southern California. The
water system capital improvement plan takes this into consideration by reducing the amount
which would otherwise be charged to the water construction fee account.

4 Amended by Ord. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
8/14/2014 ITEM gA

LVATITLE 3 Original
9



3-2.209

3-2.210

3-2.211

8/14/2014
LVATITLE 3 Original

105

(© Water conservation fees shall be transferred from the deferred capacity fee account
to the water conservation fund when the above-described work is performed, when a
certificate of occupancy is issued, or on the date of final inspection, whichever occurs first.

(d) When an applicant for water service to a subdivision installs a recycled water
distribution pipeline to serve the subdivision, which is separate and apart from the potable
water distribution pipeline, the applicant shall be eligible for reimbursement of a portion of
the costs of the recycled water distribution pipeline in an amount to be determined by the
board, upon recommendation of the General Manager, provided such reimbursement shall
not exceed 50% of the conservation fees paid by the applicant to the district for the
subdivision.

(e) An applicant who requests a larger meter for property, which is already served, shall
be credited by the then current water conservation fee for the size of meter to be replaced.

) Applicants for water service are not required to pay the water conservation fees if
sewer capacity fees were paid for the proposed improvement between March 27, 1978, and
November 11, 1982.

(9) Upon written request, the water conservation fees to be paid by a public agency for

service to tax exempt property shall be reduced by the amount of the fee attributable to the
cost of capital facilities.

FEES: CHANGES IN AMOUNT

Connection fees may be changed at any time in accordance with state law. An applicant
shall pay the connection fees existent when service commences regardless of when the
connection fees are deposited or paid. As used herein, "service commences" when a request
for service has been made and water can be first delivered to the applicant's property
through district owned facilities and the monthly water service charges can be assessed.
Service does not "commence" for the purpose of this section when construction water is
provided through a temporary meter or prior to the acceptance by the district of the water
system serving the applicant’'s property.

ASSURANCES OF SERVICE

When an applicant desires assurances that service will be provided by the district at a future
date, such assurances will be given only if the applicant agrees to be bound by district
regulations, including regulations for the payment of connection fees, existent when service
commences and the applicant makes financial arrangements to pay connection fees in the
future by depositing cash with the district and entering into a deposit agreement.

FEES: SPECIAL SERVICES: FIRE PROTECTION

(a) In addition to the other fees and charges set forth herein, applicants for private fire
protection service shall pay the total actual cost of installation of such service from the
distribution main of the district to the applicant's property line, including the costs of a
suitable meter device.

(b) With the approval of the fire department, temporary service may be provided

ITEM 9A
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through an existing, metered fire hydrant. When a fire hydrant is not available for temporary
service, a connection may be made to an existing district main at a location acceptable to
the General Manager.

3-2,.212 FEES: WATER SYSTEM IMPROVEMENTS

(a) An applicant for water service required to construct water system improvements shall
pay all costs incurred by the District for:

(@) The preliminary design of the improvements: Before work on the preliminary
design commences, the applicant shall deposit an amount equal to the General Manager's
estimate of the preliminary design costs, including, if necessary, the cost of a water system
design report and environmental documents.

2) Review of the plans: After a preliminary review of the plans and
specifications and before the plans are returned to the applicant with comments, the
applicant shall deposit an amount equal to the General Manager’s estimate of the costs
which will be incurred by the district for plan check services.

€)) Construct Improvements: Prior to construction, the applicant shall deposit
an amount equal to the General Manager's estimate of the costs which were incurred by the
district for inspection.

(b) As used herein, the term “costs incurred by the district” include: the costs of
consulting services, if any, necessary to perform the tasks described above; 15% of the
costs of consulting services, if any, necessary to perform such tasks to reflect administrative
and overhead expenses; and amounts paid by the district to its employees working on an
hourly rate. The hourly rate for district employees shall be established from time-to-time by
the General Manager and shall include reasonable supervision costs, transportation costs,
and so forth.

3-2.213° MISCELLANEOUS FEES

(a) If the district takes steps to discontinue service for failure to comply with this Code,
the customer shall pay, in addition to any other fees, the following service charges:

@) $10.00 for each trip made to the property to deliver notice of future
disconnection of service.

2 $50.00 to reactivate water service during regular business hours to
reactivate water service previously disconnected for nonpayment.

3) $75.00 for each trip made to the property after regular business hours at
the request of the customer. In no event shall service be reactivated after regular business
hours if the request is made after 8:00 p.m. After-hours’ fee must be paid prior to
reactivation of service.

(b) The turning on or off of water service, other than in (a) above, for the convenience
of the customer will be made during regular working hours of district's field personnel on
any day at no charge. At any other time, the customer shall pay a charge equal to the cost
of compensation paid to district personnel (including overtime pay) to perform such service
and the cost of equipment.

5 Amended by Ord. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
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(© Service connections are inspected prior to acceptance to assure that they meet
district specifications. Any person thereafter connecting to the service connection must do
so in a business-like manner so that proper alignment of the facilities will not be changed.
The district will not adjust customer plumbing which has been hooked up improperly. Meters
will not be set by the district if, upon removal of the temporary spacer, the customer valve
moves appreciably out of alignment, or if any part of the service connection, including the
meter box, has been moved or altered. In either of these cases, the district will leave the
facilities where found, and will not again return to set the meter until the applicant has made
corrections and paid a fee in the amount of $40.00 per extra trip.

(d) Any person who receives water without prior authorization through a metered
connection shall pay one hundred dollars ($100.00) for each day's use.

(e) Any person who receives water without prior authorization through an un-metered
connection shall pay two hundred dollars ($200.00) for the first offense within one year,
three hundred ($300.00) dollars for the second offense within one year, and five hundred
dollars ($500.00) for each subsequent offense within one year.

0] The district will shop-test a water meter in the presence of the customer at the
request of the customer if the required deposit is tendered. The General Manager is
authorized to make adjustments in the bills rendered to customers of the district in those
instances where tests of the district’s meters establish that such tested meter is found to be
in error more than 2% at medium to high test flows as prescribed by American Water Works
Association ("TAWWA") specifications. The adjustments referred to above shall be limited to
a period of six months, or to the time the customer can establish to the General Manager’s
satisfaction that the meter was inaccurate, whichever is less. If a meter is found to be
registering outside prescribed AWWA specifications, the meter will be replaced.

Meter Size Amount
3/4" $ 50.00
1 50.00
1-1/2" 100.00
2" 125.00
2-1/2" 125.00
3" 125.00
4" 125.00
6" 125.00
8" 150.00
10" 150.00
12" 150.00
(9) Whenever backflow prevention is necessary, any property receiving both domestic

water service and recycled water service shall have a reduced pressure principle backflow
device or other appropriate backflow protection installed and shall pay for the purchase and
installation of the device. Annual inspection of backflow protection for recycled water
services are not charged to the customer.

(h) Whenever a backflow prevention device is required to protect against contamination
by other than recycled water served by the district, the customer shall pay an annual
inspection fee of $50.00. The district will do minor repairs when the device fails the test.
The customer must make major repairs or replacements to achieve a passing grade on their
device.
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0] If the review of a landscape plan under the Water Conservation in Landscaping Act
is not reimbursed by the jurisdiction which adopted the regulations, the applicant shall
deposit a landscape plan check fee in the amount of $500 for projects with proposed
landscaping of under one half acre; $750 for projects between one half acre and one acre
of proposed landscaping; and $1,000 for projects of an acre or more of proposed
landscaping.

DEPOSITS: SERVICE FROM EXISTING SERVICE CONNECTION

(a) If a residential applicant has promptly paid previous water bills or has not been
determined by the General Manager to have a credit history which indicates the applicant is
a credit risk, and the service connection has been installed and the charges therefor paid at
the time of such application for service, no deposit shall be required before rendering service.

(b) If the residential applicant has not promptly paid previous water bills or has been
determined by the General Manager to have a credit history which indicates the applicant is
a credit risk, and the service connection has already been installed and charges therefor paid
at the time of such application for service, the applicant shall make a cash deposit of the
greater of twice the amount of the normal maximum bill for such property, as determined
by the General Manager, or $50.00.

© If the commercial or industrial applicant owns the property where service is
requested and has not been determined by the General Manager to have a credit history
which indicates the applicant is a credit risk, and the service connection has been installed
and the charges therefor paid at the time of such application for service, no deposit shall be
required before giving such service.

(d) If the commercial or industrial applicant owns the property where service is
requested and has been determined by the General Manager to have a credit history which
indicates the applicant is a credit risk, and the service connection has been installed and the
charges therefor paid at the time of such application service, the applicant shall make a cash
deposit of the greater of twice the amount of the normal maximum bill for such property, as
determined by the General Manager, or $100.00.

(e) If the commercial or industrial applicant is not the owner of the property where
service is requested, and the service connection has been installed and the charges therefor
paid at the time of such application for service, the applicant shall make a cash deposit of
the greater of twice the amount of the normal maximum bill for such property, as determined
by the General Manager, or $100.00.

DEPOSITS: MISCELLANEOUS

(a) A deposit shall be required from all customers who receive a final notice 5 or more
times within any two-year period, and from every customer whose service is disconnected
for nonpayment of water charges. The deposit for the first disconnection for non-payment
of water charges is $50.00.

(b) Other deposits required shall be established by the General Manager, as prescribed
herein, up to an amount twice the maximum bill for the given property.

(© Deposits may be refunded to a customer after one year of service during which time
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no more than one final notice has been sent to said customer. Refunds shall be made by a
draft upon the district unless the customer expressly requests, in his refund application, that
the refund be made by crediting the amount of the deposit to his account.

(d) In the absence of a deposit refund application as set forth herein, the refund of
deposits will be made upon discontinuance of service and settlement of the closing bill.

(e) Public agencies, and public utilities, shall pay the charges herein provided, however,
such agencies shall not be required to make the deposits herein provided.

CREDITS: NO CHANGE IN EXISTING SERVICE

When water service is applied for through any 3/4" or 1" sealed service, which was not
installed at district expense, and which is of a size that the General Manager determines will
adequately serve the applicant's needs, the district will allow a credit of $1,050.00 upon the
regular installation charge as set forth herein.

CREDITS: CHANGE OF EXISTING SERVICE

Upon written application, the size of an existing meter will be reduced at no charge.

CAPACITY FEES: DEPOSIT AGREEMENT

(a) An applicant who does not desire or is not required to make a cash deposit for
capacity fees, shall enter into a deposit agreement.

(b) The General Manager shall present a form of the deposit agreement to the board
for approval.

© The deposit agreement shall be recorded and constitutes a lien against the property
for which service is sought.

DEPOSITS:

(a) Whenever a deposit is required, the General Manager shall establish the amount of
deposit by estimating the district's cost of providing the materials, equipment or services for
which the deposit is made. The deposit shall be tendered to the district before any work is
undertaken by the district. The amount of deposit may be increased by order of the General
Manager, if it appears that the original estimate is inadequate. If the applicant fails to
increase the amount of deposit when requested by the General Manager, in writing to do
so, then work on the project by the district shall cease. At the conclusion of the project, the
General Manager shall refund any amounts deposited in excess of costs incurred.

(b) If the applicant abandons the construction of the improvements, or the recording of
a subdivision for which installation and connection charges were paid, the installation and
connection charges shall be refunded, with interest, to the applicant upon the applicant's
written request, provided if the facilities necessary to serve the applicant's property have
been installed or direct expenses incurred by the district toward such service installation, the
refund permitted under this Section shall be reduced by the amount of such expenditure.
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(© Installation or connection fees paid prior to June 22, 1978, will be considered as a
deposit toward the fee or charge which exists at the time service commences. Connection
fees paid on or after June 22, 1979, but before March 26, 1990, shall be considered full
payment of the fee existent at the time service commences.

DELINQUENT CONNECTION FEES

(a) The district may collect delinquent water or sanitation connection fees pursuant to
this section if a water customer owns and occupies the property for which the water or
sanitation connection fees are delinquent.

(b) A water customer shall be provided at least 15 days prior written notice of the
district’s intention to recommend collection of delinquent connection fees as a part of the
customer's water bill. The notice shall invite the customer's comments, including opportunity
to protest the existence or amount of the debt, the manner of payment and whether
installment payments will be permitted.

© The General Manager shall consider the recommendations of staff, the comments
of the customer, if any, and determine whether the connection fees should be collected as
part of the customer's water bill. The decision of the General Manager shall be presented
to the customer in writing at least 15 days prior to including delinquent connection fees as
part of the water bill.

(d) Delinquent connection fees included on the water bill shall be treated the same as
other water charges.
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CHAPTER 3. CONDITIONS OF SERVICE

ARTICLE 1 - GENERAL

3-3.101 GENERAL

All applicants and customers shall accept such conditions of pressure and service as are
provided by the distribution system of the district at the location of the proposed service
connection, and hold the district harmless for any damage arising out of low pressure or
high pressure conditions or interruptions in service.

3-3.102 AREAS SERVED

(a) Lands lying within the boundaries of the district are eligible to receive water service
from the district.

(b) Lands lying outside the district may receive surplus water service from the district
provided there exists an agreement with the governmental agency or franchised utility
serving such area.

3-3.103° MAIN FRONTAGE REQUIRED

(a) Except for planned commercial or mixed use developments, permanent water
service shall not be provided unless a district water main of adequate size extends across
the entire frontage of each lot to be served or unless a limited services agreement is
approved by the General Manager.

(b) A District main shall extend across the entire frontage of a planned commercial or
mixed use development, but need not extend across the frontage of each lot within a
planned commercial or mixed use development if the General Manager determines
arrangements have been made to ensure adequate service to lots without frontage.

(© Multiple commercial or residential units may be served through a single meter, but
such individual buildings or units will be individually sub-metered for water conservation
purposes. Accounting of water through sub-meters is the responsibility of the property
owner.

3-3.104 CUSTOMERS WITHOUT FRONTAGE - PRESENTLY RECEIVING SERVICE

Property presently receiving service, but not immediately adjacent to a district water main,
may continue to receive service in compliance with these rules, until such time a district
water main is installed immediately adjacent to such property. At that time, the General
Manager will give written notice to customers and the property owners without limited
service agreements that the service connection will be relocated to the new main at the
expense of the district.

Any installation or connection charges and/or water conservation fees paid in conjunction
with the original service location will be transferred to the credit of the new service
connection. The district will pay any “frontage fees” required if the new main is being
privately financed. The abandoned service will thereafter be treated as a “Sealed Service,”
requiring payment of water construction and conservation fees and installation and
administrative charges prior to its reactivation.

6 Sec. 3-3.103 amended by Ord. No. 10-05-247 on Oct 11, 2005.
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The parties will have 120 days after the notices are mailed within which to connect their
plumbing to the new service connection, at their own expense. Failure to comply with the
above provisions may result in the discontinuance of all service to the property, pending
compliance.

3-3.105 LOCATING AND SIZING SERVICE CONNECTIONS

Water service connections will be installed as near as possible to the location desired by the
applicant, within the projection of his side property lines, and shall meet the minimum size
determined by local plumbing code requirements, the Uniform Building Code or the General
Manager. Service connections will be made only adjacent to the district’s distribution mains,
at locations readily accessible by public streets, alleys, or other rights-of-way capable of
accommodating District vehicles and equipment.

3-3.106 TYPES OF SERVICE

(a) District provides permanent, limited, temporary, private, fire, surplus, inactive or
sealed water service.

(b) Permanent service includes service to property meeting the frontage requirements,
except temporary classes.

(© Limited service includes service to property not adjacent to the main from which
service is received, or which does not otherwise meet the frontage requirements.

(d) Temporary Service means service requested for a period of time which does not,
through the payment of appropriate connection fees and charges, qualify for permanent
status. Temporary service includes all customers who require service for less than 6 months,
or who do not otherwise qualify for permanent domestic service. Temporary service
connections will be discontinued and terminated 6 months after the installation thereof
unless an application is made and an extension of time granted in writing by the General
Manager, or an agreement for service outside the district specifies some other period of
time. Temporary service also includes interim service which shall mean water service to a
subdivision, through a master meter, during its construction phase.

(e) Private fire service includes service requested for emergency fire protection only and
which will not be used for any other purpose.

0) Surplus water service means service under special contracts for delivery of water
available to the district in excess of the current requirements of the district, its inhabitants
and property outside the district boundaries.

3-3.107" ELEVATION ZONES

The elevation zones for water delivered by the District are:

(a) Zone |, which includes domestic water customers receiving water that does not
require pumping above a hydraulic gradient of 1235’ prior to delivery to the customer. As
used in this Title, Hydraulic Gradient (or H.G.) shall mean the maximum water elevation
represented by the pressure in the water system, or the maximum surface elevation of the
water in the reservoir serving the system.

7 Amended by Ord. No, 09-07-252 on Sep 11, 2007. (formerly entitled “Classes of Service."”)
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(b) Zone 11, which includes domestic water customers receiving water that requires
pumping to elevations between 1235" and 1700’ prior to delivery to the customer.

© Zone 111, which includes domestic water customers receiving water that requires
pumping to elevations between 1700 and 2200’ prior to delivery to the customer.

(d) Zone 1V, which includes domestic water customers receiving water that requires
pumping to elevations greater than 2200’ prior to delivery to the customer.

(e) Zone V, which includes domestic water customers who are served water purchased
by the District from other than the Metropolitan Water District of Southern California.

PRESSURE, SUPPLY AND EMERGENCY STORAGE

The district will exercise reasonable diligence and care to deliver a continuous and adequate
supply of water to the customer at a reasonable constant pressure and to avoid any shortage
or interruption in delivery. The district offers water at its system pressure, and the applicant
must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is available in the system. The district is not responsible  for the
maintenance of pressure and reserves the right to discontinue service while making repairs
required in the operation of the water system. Customers depending upon a continuous
supply should provide for their own emergency storage.

MAXIMUM SYSTEM PRESSURE

Regulators will be required ahead of the district’s meter where static pressures are in excess
of 150 psi. Applicants for service will be charged for the district’s costs of furnishing and
installing the regulator. The district will set the regulator at 75 psi unless a signed waiver is
received from the customer specifying a desired pressure, not to exceed 145 psi. The district
assumes no liability for the accuracy of the regulator pressure setting, nor the reliability of
the regulator.

MINIMUM SYSTEM PRESSURE

The nominal hydraulic gradient at the point of use for the system is 43 psi static pressure.
If the minimum expected hydraulic gradient at the point of use is between 43 and 35 psi,
the applicant may install a service connection at least one size larger than would be needed
if the pressure were 43 psi, and the applicant may execute an elevation agreement. If the
minimum gradient at the point of use is lower than 35 psi, the applicant must execute an
elevation agreement. The form for elevation agreements shall be as from time-to-time
approved by the board.
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ARTICLE 2 - EXTENSION OF FACILITIES

GENERAL
If the applicant's property cannot be served from an existing water main, then the applicant

shall provide for the extension of the facilities necessary to provide such service in the
manner set forth in this Article.

TYPES OF EXTENSIONS

Depending upon the underlying facts, an applicant may provide for the extension of facilities
by one or more of the following: (1) entering into a special contract; (2) construction of an
individual main extension; or (3) installing and dedicating a subdivision main extension.

SPECIAL CONTRACTS

(a) If an applicant is otherwise required to provide for a main extension because a
district water main is not contiguous to the entire frontage of the applicant's property, the
General Manager may in the exercise of his sole discretion enter into a "Limited Service
Agreement"” with the applicant in lieu of the main extension.

(b) If an applicant is otherwise required to provide for special facilities because the
existing facilities do not deliver a sufficient water pressure to the applicant's property, the
General Manager may, in the exercise of his sole discretion, enter into an "Elevation
Agreement” with the applicant, in lieu of requiring the installation of the special facilities.

© If an applicant is otherwise required to provide for the extension of District facilities
but may obtain service from facilities operated by another water purveyor, the General
Manager may, in the exercise of his sole discretion, enter into a "Water Purveyor Agreement"
with the other water purveyor to provide such service.

(d) The “Limited Service Agreement,” “Elevation Agreement,” and “Water Purveyor

Agreement” approved by the General Manager shall be in the form approved by the board
from time-to-time.

INDIVIDUAL MAIN EXTENSION: PRIVATELY FINANCED

An applicant shall pay the cost of the main extension necessary to satisfy the appropriate
frontage requirements. The necessary main extension may be accomplished in either of the
following two ways:

(a) The applicant may contract for the installation of the main extension by private
contractor. The design, construction, collection of fees and deposits, inspection and
acceptance of the work shall be in the same amounts and in the same manner as are
provided for subdivision construction herein. If refunding agreements are to be set up, the
applicant must furnish satisfactory evidence on the cost of the work, including that of at
least two legitimate bids were received for the work. Completion bonds will be required if
the applicant requires that the district certify to the County that water service will be
available to the premises.
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(b) The applicant may have the district undertake the installation of the main extension.
Deposits for design and inspection will be collected as provided herein. Deposit for the
construction of the main extension will be provided in accordance with the schedule of costs
from time-to-time promulgated by the General Manager and available at the district office
in accordance with the procedure established in Chapter 2 of the Title. The deposit schedule
shall reflect the district's costs for the pipeline, necessary appurtenances thereto, and
administration, construction drawings and surveying fees.

INDIVIDUAL MAIN EXTENSIONS: REFUNDING AGREEMENTS

Two methods are available to partially refund the cost of an individually financed main
extension:

(a) Upon acceptance of an individual main extension by the district, the district will
require all applicants whose property fronts upon the main to pay to the district a pro rata
share of the original cost of the main extension before rendering service to the applicant.
Thereafter, the district will refund all such collections to the person who paid for the main
extension, or his or her successors or assigns, provided the terms and conditions of such
refund shall be set forth in a Main Extension Refund Agreement executed by the General
Manager on behalf of the district. (See Appendix B.) The Agreement shall provide, among
other things:

@) The refund shall be collected from persons who connect to the main within
ten (10) years from the date of acceptance of the main by the district; and

2 The person entitled to receive the refund keeps the district fully informed
as to his whereabouts.

The 10-year refund deadline may be extended for an additional ten (10) years upon written
application to the board for such extension, presented at least sixty (60) days prior to the
expiration of the first ten-year period.

(b) If the main is shown on an improvement plan of the district, indicating its proposed
installation within a reasonable period of years, an agreement to refund the cost of the
presently required section of the main may be entered into by the district, to be paid to the
person entitled thereto, at such time as the main is scheduled for installation but, in no
event, shall any such district refund be made more than ten (10) years after the district's
acceptance of the section of the main constructed in accordance with these provisions.

SUBDIVISIONS: PRELIMINARY DESIGN

An application for service to property to be subdivided shall not be acted upon until the
completion of a preliminary design at the applicant’s expense, as a basis for the General
Manager’s recommendation to the Board as to the facilities required, and the estimated
amount of any district participation in the proposed water system therefor.

The General Manager shall also review the preliminary design to determine the feasibility of
providing recycled water service to all or a portion of the proposed subdivision. The General
Manager shall make his recommendations to the board as to such feasibility when the
preliminary design report for the subdivision is presented to the board. The nature and
extent of required recycled water system improvements based upon the criteria set forth in
Title 4 of this Code.
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To the extent feasible, the preliminary design shall use the criteria established for
landscaping plans adopted by the city or county with jurisdiction by law under the Water
Conservation in Landscaping Act. The preliminary design shall be at least as strict as the
criteria established under the Water Conservation in Landscaping Act and may include
additional water conservation requirements.

SUBDIVISIONS: FINAL DESIGN

The board shall consider the report and recommendation of the General Manager and the
preliminary design report. The board shall thereupon approve the final design of the water
system improvements for the subdivision.

SUBDIVISIONS: INSTALLED BY SUBDIVIDER

Subdividers shall install the complete water system shown in the final design report,
including service connections to each lot. The timing of all district construction shall be at
the sole discretion of the board.

SUBDIVISIONS: IMPROVEMENT SECURITY REQUIRED

Before the district will certify that it will furnish water to the subdivided lands, the subdivider
shall provide the district with security sufficient to ensure the water improvements will be
constructed. Such improvement security shall be one of the following at the option of and
subject to the approval of the district:

(a) “Performance” Bond or bonds by one or more duly authorized corporate sureties.

(b) A deposit of money or negotiable bonds of the kind approved for securing deposits
of public moneys.

(© An instrument of credit from one or more financial institutions subject to regulations
by the state or federal government and pledging that the funds necessary to carry out the
act or agreement are on deposit and guaranteed for payment.

Such security shall be in the amount of 100% of the total estimated cost of the improvement
at the end of the period allowed for completion of the facilities plus such additional amount,
if any, necessary to guarantee the work for a period of one year following its completion
against any defects in workmanship, labor done, or defective materials, furnished. The
amount of such service may be increased or decreased by the board upon the
recommendation of the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: CORPORATE SURETY BONDS

When the subdivider provides a corporate surety bond, such bond shall be substantially the
form required for improvement security bonds filed in connection with the Subdivision Map
Act of the State of California.
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SUBDIVISIONS: IMPROVEMENT SECURITY: CASH OR NEGOTIABLE BONDS

When the subdivider deposits cash or negotiable bonds as improvement security, such cash
or bonds shall be deposited with the district or a responsible escrow agent or trust company,
approved by the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: INSTRUMENTS OF CREDIT

When the subdivider deposits an instrument of credit from one or more financial institutions
pledging that funds necessary to carry out the improvement are on deposit and guaranteed
for payment, such instrument of credit shall be irrevocable and unconditional until the
obligation secured thereby is performed to the satisfaction of the district and shall not be
subject to levy or attachment by any creditors of the depositor or subdivider.

SUBDIVISIONS: IMPROVEMENT SECURITY: COORDINATION WITH OTHER
AGENCIES

In the exercise of their sole discretion, the board may enter into the following written
agreements with the local agency which administers the California Subdivision Map Act
whereby the district and such other agency coordinate their respective improvement security
requirements in order to eliminate duplication:

(a) When the subdivider provides improvement security pursuant to the Subdivision
Map Act, the improvement security required herein may be reduced or eliminated when the
agency which administers the Subdivision Map Act agrees that the water system
improvements are subject to the approval of the district; or

(b) When the subdivider provides improvement security to the district, the Board of

Directors may agree that the water system improvements are subject to the approval of the
local agency which administers the Subdivision Map Act.

SUBDIVISIONS: SYSTEM DEDICATED

All subdivision distribution lines and service connections, including meters and other
appurtenances, shall become and remain the property of the district and shall be dedicated
to the district before the district will undertake water service to the subdivision. The total
construction cost of the water system shall be certified to the district by the subdivider.

SUBDIVISIONS: PAYMENTS PRIOR TO CONSTRUCTION

Prior to approval of water system plans, the subdivider shall execute a deposit agreement
for sufficient number of meters to serve each lot within the proposed subdivision.

If additional meters are required prior to completion of construction; or if any lots require
an increase in meter size, then added fees and deposits shall be paid and any necessary
revisions made in the deposit agreement. A credit will be allowed for any excess deposits
previously made.
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SUBDIVISIONS: CONSTRUCTION WATER

Construction water will be provided through a temporary service that will be connected to
the district’'s metered facilities through a main tap which will be designed to accommodate
the permanent water system required to service the subdivision for which such temporary
water is requested. Fire hydrant meters may be used only at the discretion of the General
Manager

The subdivider may pay the water construction and water conservation fund fees for the
size of such master meter in addition to the cost of the meter and installation, and obtain
water at the district’s regular rates or pay only for the setting of the master meter and obtain
water at the district's temporary water rates.

Such temporary service connections shall be discontinued and terminated within six months
after installation, unless, an extension of time is granted in writing by the General Manager.
Upon discontinuance of such temporary service, a refund of the salvage value of the
recovered meter will be made.

SUBDIVISIONS: SERVICE CHARGES: DEVELOPER

(a) Prior to the acceptance by the district of the water system for a subdivision, the
subdivider shall pay the master meter charges and bi-monthly service charges for each
parcel within the subdivision which is approved for occupancy by the local agency with
jurisdiction by law or which is actually occupied.

(b) Upon acceptance by the district of the water system for a subdivision and payment
of the final bill, the master meter charges shall cease and the subdivider shall be no longer
responsible for the payment of bi-monthly service charges for parcels within the subdivision.

(© Upon acceptance by the district of a portion of the water system for a subdivision,
the subdivider shall no longer be responsible for the payment of bi-monthly service charges
for the parcels within the portion of the subdivision receiving service from the accepted
portion of the water system. The district will set up and maintain meter reading routes for
meters turned on in subdivision areas accepted by the board. The total water passing
through such turned on meters will be subtracted from the subdivider’s Master Meter
reading, prior to the preparation of each master meter water bill to the subdivider.

SUBDIVISIONS: SERVICE CHARGES: INDIVIDUAL CUSTOMERS

(a) A person who occupies property prior to the acceptance or partial acceptance of the
water system by the district serving the property is not a customer of the district.

(b) Upon acceptance by the district of the water system serving all or a portion of a
subdivision, service to individual parcels capable of receiving or receiving service from the
accepted water system shall terminate unless application for water service is made and fees
and deposits made in accordance with this Title.
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SUBDIVISIONS: REFUNDING AGREEMENTS

Subdividers who are required to bear the cost of the design and construction of off-site and
peripheral water pipelines may utilize either of the two refund methods made available to
individual applicants as set forth herein in order to recoup the costs of construction of said
pipeline insofar as it benefits property located outside the subdivision.

DISTRICT PROJECTS: GENERAL

Notwithstanding the foregoing, the district may undertake the expansion of all or a portion
of the facilities necessary to serve the applicant’s property to the extent they are of general
district benefit.

DISTRICT PROJECTS: SIDE FRONTAGE

When there is an existing distribution main in the public street or right-of-way, from which
corner property may receive water service from the district, and a service connection is
requested (except by a subdivider, who shall be required to pay the entire expense of the
necessary main extension) beyond the corner property on the other frontage of the public
street which passes the corner property, and the requested service connection requires an
additional main extension fronting the subject property, under this Title, the district will
install, at its expense, the necessary water main for the width of the said corner property or
150 feet, whichever is the shorter distance. Distances shall be measured from the front line
of the corner property, projected if necessary to eliminate property returns, and so forth.

FINANCING OF OVERSIZED FACILITIES

(a) Should the district desire to install facilities in excess of those needed to meet the
applicant's service and fire flow demands, the cost of the excess facilities shall be borne by
the district.

(b) Should an applicant desire the installation of a water main to meet specialized
service or fire flow requirements, the costs of the extra work shall be borne by the applicant.
In such a case, the district will not participate in the side frontage as provided in Section 3-
3.221. However, the side frontage will be deducted from the total frontage prior to
calculating the unit reimbursement amount for the serviceable frontage.

(© Upon acceptance of the facility with excess capacity, the district will, for a period of
ten years following such acceptance, require all subsequent applicants whose property fronts
upon the facilities, to pay to the district the applicant's pro rata share of the original cost of
the facilities before rendering service, and the district will refund all such collections to the
person, his successors of assigns, who provided the excess capacity. If the subsequent
applicant’s water service and fire flow requirements could have been met without the
facilities with excess capacity, the subsequent applicant shall only be required to pay the
district his pro rata share of any outstanding un-reimbursed costs of the facilities without
considering excess capacity.

WATER CONSTRUCTION FUND PROJECTS
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A water construction fund shall be maintained to provide for the installation of water facilities
from time to time necessary to increase delivery capacity of the system to accommodate
new customers and changed water demand beyond that which is required for a given
applicant’s property.

DESIGN STANDARDS

The size, type and quality of materials and location of the lines and appurtenances thereto
shall be specified by the General Manager in accordance with Standard District Specifications
for water system construction and design standards, as adopted by the board from time to
time.

APPLICANTS REQUIRED TO PROVIDE RIGHTS-OF-WAY

An applicant for water service or a main extension shall dedicate or cause to be dedicated
to the district an easement or easements for the installation, maintenance and replacement
of water system facilities to provide service to the applicant.

RELOCATIONS OF FACILITIES

Any district facilities which are relocated for the convenience of someone other than the
district shall be moved at the sole expense of the person requesting the relocation. If private
construction is endangering the safety of a district facility, or is causing a facility to become
a hazard, the facility will be relocated by the district, and the person causing the hazard shall
pay for the full cost of the relocation.

OWNERSHIP OF MAINS

All mains and appurtenant facilities connected to the district's distribution system shall
become the property of the district, and shall be operated and maintained by the district.
Dedication of such mains and appurtenances to the district shall be made, in a form
acceptable for recording, prior to commencement of service through the new system.

ASSESSMENT DISTRICTS

A group of applicants for service along a street or right-of-way in which a main could be
installed which would provide for the frontage requirements of this Title, and who represent
60% or more of the owners of frontage along the proposed main, may join together to file
an application with the District to form an assessment district for the purpose of financing
the necessary improvement. All costs of forming the assessment district shall be advanced
by the applicants, and prorated among all the beneficiaries of the improvement upon the
successful completion of the proceedings. A deposit in an amount from time-to-time
determined by the General Manager must be made to cover the costs of the preliminary
design prior to further proceedings being instituted by the District. No refunds will be made
of monies expended in the event the proceedings are terminated prior to completion.

FIRE HYDRANTS
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(a) Fire hydrants shall be installed by the district in accordance with water system design
reports or when requested by a property owner.

(b) If the fire hydrant is not located where the district may readily inspect for illegal
connections or not constructed to district standards for public usage, a detector check valve
shall be installed to detect illegal connections and water leaks. When a fire hydrant is
constructed to district standards for public hydrants on a main constructed solely for this
purpose and can be inspected for misuse from public vantage point by district personnel,
the requirement for a detector check valve may be waived by the district, but in no event
shall the requirement be waived for private-owned fire suppression sprinkler systems.

(© The requirements for installation of a detector check valve may be waived by the
district when it is not possible to install the valve due to a high water pressure. When the
requirement for a detector check valve is waived for this reason, the applicant shall provide
the district with perpetual access to the fire hydrant to make inspections to determine
compliance with district rules and regulations and shall construct the hydrant in accordance
with district standards for public fire hydrants. When both of these conditions cannot be
met, the district may authorize the installation of a single service to provide both domestic
and fire service complete with a pressure regulator and a compound meter to measure water
delivered to the property. In this case, the main meter of the compound meter shall act as
a detector check valve and be subject to all fees and penalties associated herein. The
applicant shall pay the district the actual cost of installing the necessary facilities.

SIZE AND NUMBER OF WATER CONNECTIONS

An applicant who desires service for commercial or industrial uses, including commercial
offices, shall make application for the number, size and types of service connections which
will serve the projected highest water use configuration of proposed or actual improvements
to the applicant's property. Before service commences, the General Manager may require
that the applicant obtain service connections which differ in number, size or type from the
service connections requested by the applicant if the General Manager determines the
application does not accurately portray the projected highest water use configuration of the
improvements to the applicant's property. After service commences, the General Manager
may also refuse to change the number, size or type of service connections if the General
Manager determines the applicant negligently or intentionally failed to accurately describe
the ultimate projected highest water use configuration of the improvements to the
applicant's property. If the number, size or type of service connections is changed after
service commences, the property owner shall pay for the changes at the rates prevailing at
the time of the change.
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CHAPTER 4. CONTINUATION OF SERVICE

ARTICLE 1 - RATES: TIME AND MANNER OF PAYMENT

GENERAL

A customer shall be entitled to continue to receive water service from the District by
compliance with the provisions of this Chapter.

WATER SCHEDULE OF ADJUSTMENTS

(a) During the budget development process of each fiscal year, the board shall
determine whether rates charged for water recover the reasonable cost of water service,
including capital costs and operation and maintenance, to the maximum extent feasible and
in accordance with the Municipal Water District Law of 1911. The board shall revise the
rates, if necessary, to satisfy the foregoing criteria.

(b) The General Manager, with approval of the board of directors, shall change the rates
for water service to reflect changes in the cost of water delivered to the District by The
Metropolitan Water District of Southern California (“"Metropolitan”). Rate changes by the
General Manager shall be made as follows:

(@) The fiscal impact of the Metropolitan change shall be spread among rate
tiers by the same dollar amount.

2 A written report on the change shall be presented to the board by the
General Manager before the proposed effective date of the change.

€)) The written report shall demonstrate the rate change did not exceed the
amount of the rate increase or decrease adopted by Metropolitan.

4 The rate change shall not be effective until at least thirty days after a notice
of the change has been mailed to customers.

8 Amended by Ord. No. 11-09-259 on Nov. 24, 2009.
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3-4.102° READINESS TO SERVE CHARGE

A potable water customer shall pay the following bimonthly readiness to serve charge
based upon the size of the meter serving the property and effective with the date of
service. This charge is to offset the cost of providing facilities to serve the customer and
shall be paid whether the customer takes delivery of water or not.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015

3/4" $ 28.77 | $ 30.21 | $ 31.73
" x 1" 28.77 30.21 31.73
1" 42.37 44.49 46.72
1-1/2" 76.35 80.17 84.18
2" 117.60 123.48 129.66

3" 225.75 237.04 248.90

4" 348.60 366.03 384.34

6" 675.75 722.14 758.25

8" 1,096.20 1,151.01 1,208.57
10" 1,571.85 1,650.45 1,732.98

3-4.103%° COMMODITY CHARGES

(a) In addition to the readiness to serve charge, each customer shall pay a commodity charge
for water delivered through each meter in a bimonthly period based on the class of customer, tier
allotments, and the elevation zone within which the customer’s property is located as follows.

(b) A tier allotment is the number of units of water allocated to a customer for a bimonthly
billing period. Tier allotments, stated in billing units, for single-family class of customers are as
follows:
Single Family

Tier 1 First 16

Tier 2 Next 51

Tier 3 Next 133

Tier 4 Over 200

Tier allotments, stated in billing units, for a multi-family class of customers are as follows:

Multi-Family
per dwelling unit
Tier 1 First 12
Tier 2 Next 2
Tier 3 Next 10
Tier 4 Over 24

Tier allotments for commercial and irrigation classes of customers are determined by multiplying the single-
family class tier allotments by the meter capacity ratio for the meter serving the property.

9 Amended by Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
10 Amended in Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
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Meter Size Meter Cgpacity

Ratio

3/4" 1.0

1" 1.7
1-1/2" 3.3

2" 5.3

3" 10.7

4" 16.7

6" 33.3

8" 53.3

10" 76.7

(© Each customer shall pay a charge for the units of water delivered to offset the cost of

delivery, other than pumping above Zone 1, as follows:

Volume Commencing with meter reads on or after:
Charge
Per Unit
1/1/20131 1/1/20142 1/1/20153
Tier 1 $ 1.98 $ 219 $ 2.23
Tier 2 2.37 2.60 2.72
Tier 3 3.29 3.56 3.73
Tier 4 4.68 5.02 5.26
Notes:
1. For tiers 1-4, includes $0.11 MWD pass through.
2. For tiers 1-4, includes $0.11 NWD pass through added to 1/1/13 rates.
3. No pass through included.
(d) Each customer shall pay a charge for each unit of water delivered to offset the cost of
pumping above Zone 1 as follows:
Elevation Charge Commencing with meter reads on or after:
per Unit 1/1/2013 1/1/2014 1/1/2015
Zone 2 $ 0.38 $ 0.40 $ 0.42
Zone 3 0.66 0.70 0.74
Zone 4 1.15 1.21 1.28
Zone 5 2.30 2.42 2.55
Note: the elevation charge is determined by the highest zone the water is
pumped to prior to reaching the customer.

3-4.104" TEMPORARY SERVICE RATES

(a) A monthly readiness to serve charge shall be paid for each temporary meter to offset the
cost of providing facilities to serve the customer and shall be paid following the installation of the

meter and regardless of whether the customer takes delivery of water or not. Temporary potable
water meter charges are calculated by multiplying the potable rate for the same size meter by 1.5
and then dividing by two because temporary accounts are billed monthly instead of bi-minthly as

the potable accounts are.

11 Amended by Ord. No. 11-12-270 adopted on Nov. 13, 2012, drafted by LV.

8/14/2014
LVATITLE 3 Original

ITEM 9A
29



125

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015
1" $ 3178 | $ 33.37 | $ 35.04
2-1/2" 169.32 177.79 186.68
3" 169.32 177.79 186.68
4" 261.45 274.53 288.26
6" 515.82 541.62 568.71
8" 822.15 863.26 906.43
10" 1,178.89 1,237.84 1,299.74
(b) The monthly volume charge per unit of potable water delivered through temporary meters

shall be 150% of the Tier 4 potable water volume and elevation zone charges for the site where
the temporary meter is connected.

(© An installation fee of $50.00 shall be paid prior to installation of the temporary meter by
district staff. In addition, a meter deposit of $500.00 for a 1" meter or $1,500.00 for a 2-1/2"
meter shall be required prior to installation of the meter. Such meter deposit will be refunded, net
any costs incurred by the district relative to the temporary meter. For meters larger than 2-1/2",
the deposit shall be 2 times the cost of the meter.

(d) Prior to the installation of the temporary meter, the customer shall be required to pay a
deposit in an amount sufficient to guarantee the payment of twelve months of water bills as
estimated by the General Manager. Such deposit will be refunded, net any costs unpaid to the
district for potable water usage.

3-4.105 PRIVATE FIRE PROTECTION SERVICE

(a) Detector Check Valve - The bimonthly charge for private fire protection service shall be
$15.00.

(b) Detector Meter - The bimonthly charge for fire protection service shall be $15.00.

(c) No Meter - The bimonthly charge for fire protection service shall be $15.00.

3-4.106 SERVICE OUTSIDE OF DISTRICT

(a) The rate for surplus water used on land or property located entirely outside of the district
shall be the same rate as the rate for water sold through temporary meters unless the
agreement for surplus water delivery approved by the Board establishes a rate in which case
the rate set forth in the agreement shall apply.

(b) The rate for water used on land or property located both inside and outside the district
shall be apportioned according to the place of use insofar as the General Manager can
determine the amounts used on properties within and outside of the district.

3-4.107 BILLING ADJUSTMENTS

8/14/2014

For the purpose of computing water charges, each meter upon the customer's premises will
be computed separately, and readings of two or more meters will not be combined as
equivalent to measurement through one meter, except in those instances in which the
district, for its operating convenience, substitutes two or more meters of a smaller size in
battery for a single larger meter on the same service connection, in which event the total
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equivalent capacity of the smaller meters shall be substituted for the size of a single meter
of a similar capacity, in the application of the rate schedule.

BILLS DUE WHEN PRESENTED

Water meters shall be read as outlined below and the district, as soon after the meter reading
date as practical, shall mail or deliver to each customer a statement of his bill for the
preceding period. All bills and charges shall be due and payable at the office of the district,
upon presentation. Accounts will become delinquent and services may be discontinued in
accordance with requirements of this Title. A late charge of 2% per billing period shall be
paid on past due balances.

BILLING FREQUENCY

(a) Normally, domestic services will be billed bimonthly. Exceptions will be made, if, at the
discretion of the General Manager, more frequent billing is warranted. Temporary services
will be billed monthly.

(b) A person who proposes to use at least 50 acre feet of water during a 30-day period for
recreational uses, such as the filling of a lake, may request the billing for the water delivered
to be spread over not more than twelve consecutive months next following the
commencement of delivery of water for such purposes. Such a request shall be approved
by the General Manager if the customer enters into a written agreement with the district
setting forth the terms and conditions of payment.

APPLICATION OF DEPOSITS TO DELINQUENT ACCOUNTS

If a consumer who has made a deposit fails to pay his delinquent bill or bills, together with
all added penalties, his deposit shall be applied on his account and the service may be
discontinued until such time as the deposit is restored to the amount provided herein after
all delinquencies and charges are paid.

FAILURE TO RECEIVE A BILL

Failure to receive a bill does not relieve a customer of liability for payment.

NOTICE OF SERVICE DISCONTINUANCE REQUIRED

Customers desiring to discontinue service should notify the District at least 24 hours prior to
vacating the premises. A fee shall be added for discontinuance requested outside normal
business hours. Unless discontinuance of service is ordered, the customer will be liable for
the bimonthly service charges provided for herein, whether or not any water is used.

MULTIPLE DISTRICT SERVICES

The rates and charges for all services and facilities furnished by the district shall be collected
with its water rates and charges. All such charges shall be included within the same bill and
collected as one item. In the event of failure to pay the whole or any part of the bill, the
district may discontinue any or all service for which the bill is rendered.

MULTIPLE WATER SERVICE CONNECTIONS

When water is furnished to one customer through more than one service connection at the
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same or different locations or premises, all such services may be discontinued when a bill
for any one of them becomes delinquent.
PRORATION OF CHARGES FOR ODD PERIODS

Bills for water service for periods of time less than one month will be prorated.

ESTIMATED BILLS

(a) If a meter in working condition cannot be read for any reason, an estimate shall be
made of the quantity of water used and a bill rendered for the estimated quantity. Should
the succeeding reading indicate that the estimate is materially in error, an adjustment shall
be made in the succeeding bill.

(b) If a meter becomes inoperable, billing shall be based on the quantity used in a similar
period, unless circumstances indicate clearly a material change in the rate of consumption,
in which case the General Manager shall estimate the quantity used, considering all pertinent
factors, and render a bill accordingly.

CHANGE OF CUSTOMERS WITHOUT NOTICE

A person taking possession of premises and using water from an active connection without
having made application to the district for water service, shall be held liable for the water
delivered from the date of the last recorded reading, and if the meter is found inoperative,
the quantity consumed will be estimated by the General Manager. If proper application for
water service is not made upon notification to do so by the district, and if accumulated bills
for service and the fees herein provided are not paid immediately, the service may be
discontinued by the district without further notice.

DELINQUENT CUSTOMER AT SAME OR NEW ADDRESS

Should any customer fail, or refuse to pay for service furnished and charged for in
accordance with the rates herein specified, he shall not again be furnished service at the
same or any other location until all of his delinquent bills plus the fees and charges herein
provided have been paid; and he shall be required to make a deposit sufficient to cover
future services as provided herein.

DELINQUENT TENANTS WITH SERVICE IN OWNER'S NAME

Should a customer who is the owner of property, whether occupied by the customer or a
tenant, fail, or refuse to pay bills for service, service may be discontinued and may not again
be resumed while the premises are in the same ownership until bills, plus the fees and
deposit, have been paid.

FIELD COLLECTIONS - DELINQUENT ACCOUNTS

Any district employee possessing an authorized order for the immediate disconnection of
service which is delinquent under these rules, may, at the time the employee calls to make
such disconnection, accept and receipt for in the field the full amount of the water service

ITEM 9A
32



3-4.121

3-4.122

8/14/2014
LVATITLE 3 Original

128

charges shown upon such disconnection order, plus all fees herein specified. The entire
amount due shall be paid, even though the payment has been mailed. Upon collection of
the amounts herein above specified, the service shall be left connected or reconnected, as
the case may be, otherwise, it shall be disconnected as required in such order. The employee
shall not make any rebate or adjust charges. Field collections and service restoration will
not be made after 8:00 p.m.

CHECK NOT HONORED BY BANK

(a) Applicants or customers who pay bills rendered for service, fees, deposits or penalties
by check or electronic funds transfer (EFT) will be held responsible for the payment being
honored by the Bank upon which it is drawn. If a check or EFT transaction is refused for
payment by the Bank, the writer, upon notification, will be required to redeem the payment
in cash at the district’s office within 24 hours and pay a redemption fee in the amount of
$20.00. If a customer has three returned payments, all subsequent payments will be
required to be made in cash for a period of thirteen months.

(b) Service shall not be undertaken until the customer or applicant complies with the
requirements of this section. In those cases where the dishonored check relates to service
already commenced, the procedure set forth herein for termination of service upon failure
to pay district charges, deposits and penalties shall be invoked if the customer fails or refuses
to redeem the dishonored check within the allotted time.

ELECTRONIC PAYMENTS

(a) Customers may arrange electronic payment of bills.

(b) With the receipt of the signed authorization form, a voiced check, and a pre-noting of
their banking information, all future statements will be paid automatically from the bank
account designated on the authorization form. When the form and voided check are received
by Customer Service, the information will be input into the billing system and a test run will
be completed with the customer’s banking institution on the following Thursday. The
customer will be notified when the test has been completed and advised Autopay will be
effective with their next billing cycle.

(c) The Customer Service Technician will generate the automatic payment file with our
district bank the Thursday following the customer’s billing and the payment amount will be
posted to the customer account. The bank will verify all file transmissions and if there are
any discrepancies, Customer Service will be notified immediately by fax from the bank. In
the case of a non-sufficient transaction, the district will remove the customer from Autopay
and the customer will be required to make bi-monthly payments on their account.

(d) Customers may arrange payment of bills via Credit Card by accessing the District’s
website (www.LVMWD.com) or, from a touch-tone phone. Credit Card / EFT payments
cannot be accepted at the LVMWD office or by customer service personnel over the phone.
If you have any questions, contact Customer Service at 818-251-2200 during regular
business hours (7:30 AM — 5:00 PM Monday through Thursday and 8:00 AM to 5:00 PM on
Friday).
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ARTICLE 2 - USAGE

USE OF WATER - SUPPLYING ANOTHER PERSON

(a) Water shall not be supplied to any property other than described in the application for
service except as provided in this section.

(b) The General Manager may permit a customer to supply water to a holder of a public
works contract or private contractor. Such permit shall be denied to any person who is
indebted to the district for any prior water or damage charges, or who has failed to comply
with the rules and regulations of the district or previously issued permit.

() No customer of the district shall deliver or permit to be delivered any water outside of
this district’s boundaries or for use outside of the boundaries, from a service connection, or
other facilities connected to the district’s facilities, without the consent of the Board.

(d) Service of water shall not be made through a single meter to two or more parcels of
separately owned property. A temporary exception may be made to this rule if approved by
the General Manager, provided that there is no main contiguous to the property from which
separate service may be had, and provided further that the customer for whom the meter
was installed shall give satisfactory guarantee of payment for all water delivered. Such
service shall be charged as though separate meters existed for each separate use. Whenever
a district main is installed from which separate service can be rendered, the General Manager
will notify the parties and the common service will be discontinued after the time limit noted
in the notices.

WASTE OF WATER PROHIBITED

No customer shall knowingly permit waste or leaks of water. Where water is wastefully or
negligently used on the customer’s premises, the district may discontinue the service, if such
conditions are not corrected within five days after the General Manager gives the customer
written notice thereof.

UNAUTHORIZED USE OF FIRE HYDRANTS

(a) Except as provided herein, no person shall use water from a fire hydrant for any purpose
other than fire suppression.

(b) Temporary service may be provided through a fire hydrant under Section 3-2.210.

(c) Water may be used to maintain or test a fire sprinkler system. Authorization to use
water through a fire service connection for the purpose of maintaining or testing a fire
sprinkler system will be granted up to four times per year with advance notification to the
district. Exceptions may be made upon the estimated quantity of water to be used. The
General Manager may restrict or prohibit such non-emergency flows as may be detrimental
to the district’s system.

(d) When it is found that a fire service or a fire hydrant has been used for any purpose
other than for suppression, or a single service has exceeded the allowable capacity of the
by-pass meter, the district may charge the sum of $200.00 for the first offense, $300.00
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for the second offense, and $500.00 for the third and subsequent offenses; if warranted by
the estimate of water usage for each and every incident of authorized use. (Each day of
use may be construed as a separate incident.)

If the General Manager determines that leakage has occurred, totaling less than 0.03 units
of water per period delivered during 3 consecutive billing periods to the customer’s fire
service or fire hydrants, the General Manager shall notify the customer of the usage and
encourage customer to fix the leak.

If the General Manager determines that leakage has occurred, totaling less than 15 units
but more than 0.03 units of water per period have been delivered to the customer’s fire
system or fire hydrant, the customer shall present satisfactory evidence that the leak has
been repaired, or pay $75.00 per billing period in addition to the regular charge described
herein.

If the General Manager determines that leakage has occurred, totaling more than 15 units
of water per period during three consecutive billing periods to the customer’s fire service or
fire hydrant, the customer shall be required either to present satisfactory evidence that the
leakage has been fixed, or he must remove the detector check valve and purchase a water
meter of the appropriate size. If the customer chooses to purchase a water meter, the
customer shall pay all fees and charges normally associated with the purchase of the meter.

(e) If repeated unauthorized use of a fire service or hydrant occurs, the General Manager
shall notify the fire department and the occupant of the properties served by the fire service
or fire hydrant that within 10 days the fire service or fire hydrant shall be disconnected until
all charges for each violation have been paid and until assurances, satisfactory to the General
Manager, have been given that no further unauthorized use will occur.

OPERATION OF DISTRICT FACILITIES RESTRICTED

No one except an employee or representative of the district shall at any time, in any manner,
operate service cocks or valves, main cocks, gates or valves of the district’s system, or
interfere with meters or their connections, water mains or other parts of the district’s water
system.

DAMAGE TO PROPERTY

(@) In no case will the district be liable for damages occasioned by water running from
opened or faulty fixtures, or from opened or damaged pipes on the customer side of the
meter.

(b) The customer shall be liable for any damage to the district’s service facilities when such

damage is from any act or omission of the customer or his family, tenants, agents,
employees, contractors, licensees, or permittees.

FRAUD

Service may be discontinued, if necessary, to protect the district against fraud or abuse.
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ARTICLE 3 - PROTECTIVE MEASURES

RELIEF VALVE REQUIRED

To protect the customer’s plumbing system, when pressure regulating valves or other
protective devices are connected to a water heater of any type, a suitable pressure relief
valve shall be installed and maintained by the customer, in accordance with the Uniform
Plumbing Code.

ISOLATION OF CERTAIN SERVICE CONNECTIONS REQUIRED

(a) There shall be no connection between a private fire protection service and any other
water distribution system on the premises.

(b) There shall be no connection between an irrigation service and any other water system
on the premises.

METER REQUIRED

All water furnished by the district, except as provided in this Code, must pass through a
meter. No by-pass or connection around a meter between the customer’s plumbing and the
district’s main shall be made or maintained.

CROSS CONNECTIONS

(a) Cross-connection shall mean any unprotected connection between any part of the
district’s potable water supply system and any source or system which might potentially
contain water or substance that is not, or cannot, be approved as potable for human
consumption.

(b) The requirements of this district regarding cross-connections are covered in the Uniform
Plumbing Code and Section 7583 through 7622 of Title 17 of the California Administrative
Code, which are incorporated in this Code by reference.

(c) In addition to the other requirements herein, each customer must, at his own expense,
comply with the requirements of this Section. Water service may be refused or discontinued
to any premises where there exists a cross-connection in violation of these requirements.

(d) Whenever back flow protection has been found necessary on a water supply line entering
a customer’s premises, or when more than one Domestic and/or Irrigation Service
Connection supplies water to a single premises, which, in the opinion of the General
Manager, would not preclude the possibility of a circulating flow between the connections,
then any and all water supply lines from the district’s mains entering such premises, buildings
or structures shall be protected by an approved back flow device, regardless of the use.

(e) Private fire protection services are excluded from the requirement of this section.

SERVICE CONNECTION SHUT-OFF VALVES
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(a) All district shut-off valves are installed by and for the use of the district and will usually
be found immediately adjacent to the street side of the meter.

(b) The district provides a valve on the customer’s side of each meter. This valve is for the
customer's use, and may be operated at the customer’s convenience.

OWNERSHIP AND ACCESSIBILITY OF SERVICE CONNECTIONS

All service connections and all water meters installed or accepted for use by the District shall
remain the property of the district. Service connections shall be kept safely and readily
accessible for district personnel. The expense of maintenance, repairs, and renewal of such
service connections and meters, due to normal wear and tear, shall be borne by the district.

CUSTOMER PLUMBING APPLIANCES SUBJECT TO APPROVAL

Water service may be refused or discontinued to any premises where apparatus or
appliances are in use which unreasonably endanger district facilities.
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ARTICLE 4 - WATER CONSERVATION

GENERAL

The district will offer educational materials to its customers in the efficient use of water to
help customers conserve water. The district will furnish customers with water conservation
information and make water-conserving fixtures and equipment available. The district will
assist cities and the county in the implementation of the Water Conservation in Landscaping
Act. This Article sets forth water conservation measures which shall be followed by
customers.

REQUIREMENTS

(a) Customers shall conserve water supplied by the District by the prevention and
elimination of all waste or leakage of water.

(b) All new plumbing fixtures installed within the District service area must conform to
the following requirements:

(D) Toilets shall use less than 1.6 gallons per flush.
2 Showerheads shall flow at less than 2.5 gallons per minute.
3 Non-residential lavatory faucets shall be metering or self-closing.
4 Urinals shall use not more than 1.5 gallons per flush.
© All fixtures must be approved by the State Department of Housing and Community

Development, and toilets, urinals and showerheads must have a certification of volume by
a reputable independent testing organization.

@) Where requirements of this subsection would cause hardship or if suitable
fixtures are not available, hot water re-circulating systems or point of use hot water heaters
may be substituted as water conserving measures for up to two toilet installations per single
family dwelling.

(2) In commercial uses, developers/owners may install fixtures that use up to 3.5
gallons per flush when rest room facilities must meet County handicapped use requirements
and/or when vandalism of tank style toilets is likely.

(d) All water conserving fixture installations shall be subject to compliance inspection,
prior to issuance of final occupancy permits, by one of the following agencies: Los Angeles
County, City of Agoura Hills, City of Calabasas, City of Westlake Village, City of Hidden Hills,
or the district. Inspection reports shall be supplied by the inspector to the district and the
appropriate city or the county.

(e) For the benefit of the public, and to further the cause of water conservation in
landscaping, one home in each model home display must be landscaped with water efficient
(xeriscape) plant material and irrigated with appropriate water-conserving irrigation
systems.
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D The landscaping for the Xeriscape model shall be designed to be drought
tolerant. The use of irrigation intensive plantings shall be discouraged.

2 All turf areas shall be no more than 30% of the area landscaped.
3) The model home display shall draw attention to the specific landscape

materials and irrigation techniques utilized.

RECYCLED WATER USE

To conserve the district’s potable water supply, recycled water shall be used as follows:

(a) Where recycled water is available and appropriate, the use of potable water for irrigation
purposes shall be considered a waste of potable water. Upon written notice from the General
Manager that recycled water is available and appropriate for use, the customer shall have
60 days to commence the use of recycled water. Thereafter, all potable water which is
delivered to the property for irrigation shall be charged at a rate of 150% of the then current
potable water rate. As used in this section, “available” means a district recycled water main
is contiguous to the site in question.

As used in this section, “appropriate” means that the proposed use is acceptable to the
Department of Health Services and the Regional Water Quality Control Board.

(b) Potable water shall not be used for construction activities such as compaction and dust
control when recycled water is available and appropriate. As used in this paragraph,
“available” also means that the cost of required recycled water, when added to the cost of
required recycled water conveyance facilities, is less than, or equal to, the cost of an
equivalent amount of potable water priced at 150% of regular potable water rates, plus the
cost of necessary potable water conveyance facilities.

WATER CONSERVATION MEASURES

(a) Customers shall comply with the following water conservation measures:

(D) Potable water shall not be used to clean or sweep hard surfaces such as
sidewalks, walkways, driveways or parking areas unless the washing is performed with an
approved water conservation broom, and only as necessary to protect the public health
and safety.

2 Hotels, motels and other places for commercial transient occupancy shall
offer guests who stay more than one night the opportunity to retain towels and linens
during their stay.

3) Car washing is permitted only with the use of a nozzle having an
automatic shut-off.

(b) Customers shall use the following irrigation practices:

()] Irrigation shall occur after 5:00 p.m. and before 10:00 a.m., provided no
irrigation is permitted during rainfall, provided further, irrigation is not permitted for 24
hours after rainfall in excess of 1 inch.

2 Irrigation shall not run off to streets, gutters or adjacent properties.

3) The District shall assist in the promotion of water efficient irrigation
practices by monitoring compliance with landscaping plans approved by cities and the

12 Amended Sec. 3-4.404 by Ord. No. 06-11-266 on June 14, 2011. (Formerly entitled “Violations”.)
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county under the Water Conservation in Landscaping Act. The District shall notify the city
or county with jurisdiction by law if it is determined that a landscaping plan has been
breached.

CONSERVATION INCENTIVES

Customers are encouraged to make the most efficient use of the potable and recycled water
supplies. The district may by resolution offer financial and other incentives to customers
who replace high volume water use equipment, appliances and devices with low volume
water use equipment, appliances and devices.

IRRIGATION PRACTICES
REPEALED.

WATER SHORTAGE RESPONSE — DROUGHT AND EMERGENCIES
REPEALED.

ENFORCEMENT

(a) Customers shall be notified in writing when the first violation of this article is
discovered by the District. The notice shall include a warning that further violations could
result in stricter penalties as set forth below.

(b) Customers who violate this article for a second time within a twelve-month period
have committed an infraction punishable by a fine of up to $50.00.

(© Customers who violate this article for a third time within a twelve-month period
have committed an infraction punishable by a fine of up to $100.00.

(d) Customers who violate this article for a fourth time within a twelve-month period
have committed an infraction punishable by a fine of up to $250.

(e) The District may install flow restrictors or terminate service to customers who have
violated provisions of this article five times within a twelve-month period.

) Customers shall be encouraged to report violations of this article through the
District’s water conservation “hot line”.

(9) Fines collected pursuant to this section shall be deposited in a special fund and
spent to provide assistance for water reduction appliances and processes.

LONG-TERM WATER USE REDUCTIONS

13 Amended Sec. 3-4.405 by Ord. No. 07-09-257 on July 14, 2009. (Formerly entitled “Rebates”).

14 Sec. 3-4.406 repealed by Ord. No. 01-09-254 on Jan 27, 2009.

15 Sec. 3-4.407 repealed by Ord. No. 06-11-266 on June 14, 2011.

16 Sec. 3-4.408 added by Ord. No. 01-09-254 on January 27, 2009.

17 Sec 3-4.409 amended by Ord. No. 06-11-266, on June 14, 2011. (Formerly “Water Shortage Response-Water

Budgets)
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The General Manager shall recommend appropriate programs and projects to achieve a
20% reduction in the District’s water uses by the year 2020.
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TITLE 3 - POTABLE WATER SERVICE

CHAPTER 1. GENERAL

ARTICLE 1 - PURPOSE AND SCOPE

PURPOSE
for potable water service are set forth in
this Title.
SCOPE
Title to potable water service from the district;
fees and deposits to cover the cost thereof ; the time and

manner of payment for services rendered; regulations regarding water usage; protection of
the system from mechanical and health hazards; and rules and charges for extending mains
and permitting connections to existing mains. This Title does not apply to recycled water
service.
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ARTICLE 2 - DEFINITIONS

3-1.201 DEFINITIONS: GENERAL

The definitions in this Article shall be used to interpret this Title, unless otherwise apparent
from the context.

3-1.202 ACHRESERVICE OR WATER _SERVICE

“Active—Service” refers—toor “water service—to—preperty—thorough” means the delivery of
potable water through a meter turned-_on by the districtandDistrict for which al-fees; and
charges and-deposits-have been paid. “Service” does not refer to the system of pipes and
appurtenances to deliver water.

3-1.203 APPLICANT

“Applicant” means a person applying for water service to-property-within-the-district:

3—+264—CUSTOMER

“Customer—meansaperson-orpersons-whereceive-waterservice-from the district.

8/14/2014 ITEM 9A
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SL-PaEd CLASS OF SERVICE

"Class of Service" refers to the type of water service provided to a customer. There are
four classes of service. "Single-Family Class" refers to service to one residential unit; or an
individual unit within a multi-family dwelling complex served through a dedicated water
meter. "Multi-family Class" refers to service to 2 or more combined residential units served
by a single water meter. "Commercial Class" refers to service to business, institution or
government agency. "lIrrigation Class" refers to service solely for irrigation.

3-1.205  DOMESTIC SERVICE

‘Domestic Service” refers to the delivery of water for other than tempaorary service or fire
protection service.

*Added-by-OreNe—108-05-247-6n-Oct—11,2005-
%Adéed—by—GFd—Ne—]:G-GE-Q#ei%e%_,’—E%S—

3.
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3-1.206 CONNECTION FEES

“Connection Fees” means fees levied by the District to recover the cost of facilities needed
to provide water service, including: “Capacity Fees” to recover the cost of the potable water
system delivering water (distribution pipeline) up to a lateral pipeline connecting the
distribution pipeline to a customer’s meter; a “Conservation Fee” to pay for the cost of
facilities to conserve potable water capacity; and “Meter Fees” to pay for the cost of the
lateral pipeline from the distribution pipeline and the meter.

3-1.207 CUSTOMER

“Customer” means a person or persons receiving water service from the district.
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3-1.208 SERVICE FEES

“Service Fees” means the fees levied to recover costs incurred to operate and maintain the
water system

3-1.209 [YPES OF SERVICE

Distri rovi rmanent, limi mpor riv fir rpl inactive or
sealed water service.

(b) “Permanent Service” means service to property meeting the frontage requirements.

C “Limited Service” means service to property which does not otherwise meet the
frontage requirements.

(d) “Temporary Service” means service which does not qualify for permanent status.
Temporary service connections will be discontinued and terminated 6 months after the
installation unless an extension of time granted in writing by the General Manager, or an
agreement for service outside the district specifies some other period of time. Temporary
service includes service to a subdivision, through a master meter, during its construction

phase.
(e) “Private Fire Service” means service for emergency fire protection only.
(f) “Surplus Water Service” means service in excess of the current requirements of

the district, its inhabitants to property outside the district boundaries.

(q) “Inactive Service” refers to a meter turned-off by the district and for which all fees
and deposits described herein have been paid.

(h) “Sealed Service” refers to a service connection without a meter for which the fees,
charges and deposits described herein are outstanding.

3-1.210 UNIT

“Unit” means one hundred cubic feet or 748 gallons.

8/14/2014 ITEM 9A

LV\TITLE 3 Redline
1



3-2.101

3-2.102

8/14/2014
LWTITLE 3 Redline

143

CHAPTER 2 - COMMENCEMENT OF SERVICE

ARTICLE 1 - APPLICATION FOR SERVICE

COMMENCEMENT OF SERVICE: GENERAL

(a) water service or change an
existing water service shall: execute appropriate application process, pay the required
service initiation fees, make the deposits, and meet the conditions set forth herein.

(b) Each single-family dwelling shall be served through at least one water meter of at
least 3/4" size and such additional meters as the property owner may request. Cross-
connection control shall be if more than one meter is installed

(© Each unit of multi-family dwelling shall be served through at least one water meter
of at least 5/8" in size and such additional meters as the property owner may request.

COMMENCEMENT OF SERVICE: APPLICATIONS

(a) The application shall include an agreement to abide by

regulations such information as the General
Manager may reasonably request. Such application shall be for service to a particular and
identified property

(b) If the application is for service to property not previously served by the district, the
applicant shall also present evidence of compliance with local ordinances implementing the
Water Conservation in Landscaping Act. the district is administering
such an ordinance on behalf of a city within the district, the application for service shall be
treated as an application for concurrent review of a landscape plan.

(© If the application is for account in the name of a corporation or
partnership, the applicant shall provide a personal guarantee from an owner or principal of
the entity, regardless of the form of organization, as follows:

"l hereby certify | am a principal/officer of the organization listed on the attached application.
I accept full responsibility for all fees and charges related to water and sewer service for the
organization.

Name and Title
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3-2.103 APPLICANT'S RESPONSIBILITY

(a) The renrderingapplicant shall pay for a minimum of one month of service ebligatesif
the applicant te-payforservicefora-minimum-of-ene-menthis approved.

(b) ——The applicant is—+espensible—ferany-expenditure-made-shall pay expenses incurred

by the ehsifﬂetDlstrlct as a result of the—subnmssreﬂ—e#—me—aﬁﬁheaﬂen—eveﬁ—eheﬂgh—the

lelcants for a commonly owned property shall be jointly and severally liable for water
service;and. A single periodic-billshill shall be sent to their designee.

ey —An-applicationto-changeresponsibitity(d) Responsibility for service may be

fitedclaimed by a customer as follows:

(@) An account can be changed from two spouses to one spouse tper-provision
of-felwith information on the individual assuming billing responsibility. There—will-be-ne
itiationf : " gt -

2 An account can be changed to a family member if a new application is

submitted and the $20.00 initiation fee paid. A-#ew-customernumberwillbe-generated:

—t4 (3) A customer can direct billing information to a third party and bills
will be sent “in care of” the party who will make the payment. FThere-will-bene-initiationfee
for-this-service:

3-2.104 METER REQUIRED

All water furnished by the district, except as provided in this Code, must pass
through a meter.

No by-pass or connection around a meter between the customer’s plumbing and the
istrict’'s main shall m r maintained.

3-2.105 OWNERSHIP AND ACCESSIBILITY OF SERVICE CONNECTIONS

Service connections and water meters installed or accepted for use by the District are the

property of the district._Service connections shall be kept safely and readily accessible for
district personnel. The expense of maintenance, repairs, and renewal of such service

connections and meters, due to normal wear and tear, shall be borne by the district. \Water
pipes and appurtenances downstream of the meter are the property of the customer who is

responsible for operation and maintenance.
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ARTICLE 2 - FEES AND DEPOSITS

EEES AND DEPOSITS: GENERAL

Service will be commenced after submittal of an application and payment
of the applicable fees and deposits_as set forth in this Article.
SERVICE FROM EXISTING SERVICE CONNECTION
the applicant’s property can be
served from an service connection

shall

the applicant requests that
a sealed service be activated

SERVICE FROM NEW SERVICE CONNECTION

If the applicant's property cannot be served from an existing connection but can be
served from an existing water main, the applicant shall and
connection fees and a pro rata share of the cost of the main in

accordance with any existing main extension refund agreements

SERVICE FROM NEW MAIN

(a) If the applicant’'s property cannot be served from an existing main, the applicant
shall pay connection fees; and the cost
of alkHimprovements to serve the property provided:
(@) If the water system improvements are identified in an improvement plan for
a bond issue and bond proceeds are available,
bond funds to pay for the cost of design and

construction under the uniform policies of the district

2) If the water system improvements are identified in the current water system
capital improvement plan, the improvements shall be constructed by the district using
construction fees accrued on or after July 1, 1990, to pay for the cost of design and

construction Water system improvements are identified in the current
water system capital improvement plan, if the
improvements are described in the plan or if the board

as a substitute for the improvements described in the plan.

(b) If the applicant pays for a pipeline extension to serve the applicant's
property, the applicant may enter into a main extension refund agreement.
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EEES: INSTALLATION CHARGES

(a) person obtain a connection to an existing district main
the following installation charges based upon the size of meter which is
required for the service:

If a pressure regulator or other special appurtenance is required, an additional charge will
be paid for the regulator or special appurtenance.

(b) The above fees shall be deposited in a separate capital facilities account entitled
"installation fee account"”, to avoid commingling of the fees with other revenues and funds
of the district, except for temporary investments, and shall be expended solely for the
purposes of connecting property to the district's water system and installing a water meter,
as follows:

(@) For each connection, regardless of meter size, the sum of $260.00 shall be
paid to the general fund for the administrative cost of processing an application for service
and establishing a new account.

2 For each connection using a 3/4" or 1" meter, the sum of $1,100 shall be
paid to the general fund for the excavation of materials and installation of pipe lateral, meter
box and fittings. For each larger connection, the amount paid to the general fund shall be
based upon the time and materials expended to complete such work.

€)) For each 3/4" meter, the sum of $60.00 shall be paid to the general fund.
For each 1" meter, the sum of $70.00 shall be paid to the general fund. For each larger
meter, the actual cost of the meter shall be paid to the general fund.

(© The above fees shall be transferred from the installation fee account to the general

fund when the above-described work is performed, when a certificate of occupancy is issued,
or on the date of final inspection, whichever occurs first.

ITEM 9A



3-2.206

147

POTABEEWWATER-CAPACITY FEES

(a) In addition to the other chargessetforth-in-this-Cedefees, an applicant for water
service shall alse-pay-te-the-district the following capacity fee, based upon the size of the

applicant's water meter:

Size of Meter Capacity Fee
5/8” x 3/4” $ 2,900
3/4” 4,350
1" 7,250
11/27 14,500
2" 23,200
3” 46,400
4 72,500
6” 145,000
8” 232,000
10” 362,500
12" 522,000

{e—_ (b) Capital facilities fees imposed on a school district shall not exceed the construction

cost of the portion of District facilities serving school district facilities prior to January 1,
1987, increased by the percentage increase in the Implicit Price Deflation for state and local
government purchases determined by the California Department of Finance. Capital facilities
fees initially imposed after July 21, 1986 or in excess of the amount set forth above, shall
be imposed only after agreement with the school district.

3-2.207  DEPOSITS: CAPACITY FEES

8/14/2014
LWTITLE 3 Redline

(a) The district shall invest, account for and expend capacity fees as follows:

(1) Capacity fees shall be deposited in a separate capital facilities account,
entitled “capacity fees,” to avoid commingling efthe—fees-with other revenue-are-furds
of-the-district. The fees shall be expended solely for the purpose of planning, designing
and constructing, including debt service, the water facilities described in the water system
capital improvement plan- to the applicant’'s property.

2 The fees shall be expended solely for the purpose for which the fee is
collected.fe—— Capacity fees shall be transferred from the deferred-capacity fees account
to the petable—water—construetiongeneral fund when the above-described work is
performed, when a certificate of occupancy is issued, or on the date of final inspection,
whichever occurs first._|If prior to final inspection or issuance of the certificate of occupancy,
the board finds the fees are for improvements for which the district has made expenditures
or _has adopted a construction schedule or plan, the fees shall be paid to the general fund.

As used herein, "appropriated” means authorization by the Board to make expenditures and
incur obligations for specific purposes.
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The applicant shall execute a deposit agreement before the issuance of a statement
of service required for a building permit, if the fee is not fully deposited when the application

is made or may not be fully deposited when service commences.

3 earned by monies in this account shall also be deposited
in the account and shall be expended only for the purpose for which the fee was originally
collected.

4 On or before September 1 of each year, the district shall make available to
the public the beginning and ending balance for the prior fiscal year, and the fees, interest
and other income, the amount of expenditures and the amount of refunds. The board shall
review this information at the next regularly scheduled public meeting, not less than 15 days
after the information is made available.

(b) The board shall make findings at least once each five years with respect to
portion of the fee remaining unexpended or uncommitted in the separate capital facilities
account(s) five or more years after deposit of the fee to identify the purpose to which the
fee is to be put and to demonstrate a reasonable relationship between the fee and the
purpose for which it was charged. The findings required by this subsection shall only be
made for monies in the possession of the district and need not be made with respect to
instruments of credit taken to secure payment of the fee at a future date.

© The district shall refund to the then current record owner or owners of lots or units
of the development project or projects on a basis, the unexpended or
uncommitted portion of the fee, and interest accrued thereon, for which a need cannot
be demonstrated pursuant to subsection (b) of this section, provided, if the administrative
costs of refunding exceed the amount to be refunded, the district may determine the
revenues shall be allocated for other purpose which serves the project(s) on which the
fee was originally imposed. If the fees are not refunded to the record owner, the Board
shall conduct a duly noticed public hearing before expending the fees for another purpose
which serves the project(s).
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3-2.208% WATER CONSERVATION FEES
(a) In addition to the other charges set forth in the Code, an applicant for water service
shall pay to the district the following water conservation fee based upon the size of the

applicant's water meter:

Size of Meter Conservation Fee

5/8” x 3/4” $ 2,033
3/4” 3,050

1’ 5,083

11/2” 10,167

2" 16,167

3” 32,533

4" 50,833

6” 101,667

8” 162,667

10” 254,167

12 366,000

(b) Conservation fees shall be deposited in a separate capital facilities account, entitled

fees” account to avoid commingling of the fees with
other revenues and funds of the district, except for temporary investments and shall be
expended solely for the purpose of planning, designing, constructing, including debt service,
recycled water facilities and implementing water conservation programs.

The development of recycled water facilities allows the district to distribute available recycled
water supplies, thereby avoiding the cost of constructing additional water system
improvements to obtain a like amount of additional potable water from The Metropolitan
Water District of Southern California. The water system capital improvement plan takes this
into consideration by reducing the amount which would otherwise be charged to the water
construction fee account.

(© Water conservation fees shall be transferred from the deferred capacity fee account
to the water conservation fund when the above-described work is performed, when a
certificate of occupancy is issued, or on the date of final inspection, whichever occurs first.

4 Amended by Ord. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
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(d) When an applicant for water service to a subdivision installs a recycled water
distribution pipeline to serve the subdivision, which is separate and apart from the potable
water distribution pipeline, the applicant shall be eligible for reimbursement of a portion of
the costs of the recycled water distribution pipeline in an amount to be determined by the
board, upon recommendation of the General Manager, provided such reimbursement shall
not exceed 50% of the conservation fees paid by the applicant to the district for the
subdivision.

) Applicants for water service are not required to pay the water conservation
fees if sewer capacity fees were paid for the proposed improvement between March 27,
1978, -and November 11, 1982.

(g9 Upon written request, the water conservation fees to be paid by a public agency for

service to tax exempt property shall be reduced by the amount of the fee attributable to the
cost of capital facilities.

@

FEES: CHANGES IN AMOUNT

may be changed at any time in accordance with state law. An applicant

shall pay the fees existent when service commences regardless of when the

fees are deposited . As used herein, "service commences" when a request

for service has been made and water can be delivered to the applicant's property

through district facilities and monthly water service charges can be assessed.

Service does not "commence" when construction water is

provided through a temporary meter or prior to the acceptance by the district of the water
system serving the applicant's property.
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ASSURANCES OF SERVICE

When an applicant desires assurances service will be provided at a future
date, such assurances will be given only if the applicant agrees to be bound by district
regulations, including regulations for the payment of connection fees, existent when service
commences and the applicant makes financial arrangements to pay connection fees in the
future by depositing cash with the district and entering into a deposit agreement.

FEES: SPECIAL SERVICES

(a) In addition to the other fees and charges set forth herein, applicants for private fire
protection service shall pay the total actual cost of installation of such service from the
distribution main to the applicant's property line

(b) With the approval of the fire department, temporary service may be provided
through an existing, metered fire hydrant. When a fire hydrant is not available for temporary
service, a connection may be made to an existing district main at a location acceptable to
the General Manager.

FEES: WATER SYSTEM IMPROVEMENTS

(a) An applicant for water service required to construct water system improvements shall
pay at-costs incurred by the District for:

@) The preliminary design of the improvements: Before work on the preliminary
design commences, the applicant shall deposit an amount equal to the General Manager's
estimate of the preliminary design costs, including, if necessary, the cost of a water system
design report and environmental documents.

2) Review of the plans: review of the plans and
specifications , the
applicant shall deposit an amount equal to the General Manager’s estimate of the costs
which will be incurred by the district for plan

(€)) Construct Improvements: Prior to construction, the applicant shall deposit
an amount equal to the General Manager's estimate of the costs incurred
by the district for inspection.

(b) As used herein, the term “costs incurred by the district” include: the costs of
consulting services, if any, necessary to perform the tasks described above; 15% of the
costs of consulting services, if any, necessary to perform such tasks to reflect administrative
and overhead expenses; and amounts paid by the district to its employees working on an
hourly rate. The hourly rate for district employees shall be established from time-to-time by
the General Manager and shall include reasonable supervision costs, transportation costs,
and so forth.

MISCELLANEOUS FEES

5 Amended by Ord. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
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(a) If the district takes steps to discontinue service for failure to comply with this Code,
the customer shall pay the following
service :

(@) $10.00 for each trip to the property to deliver notice of
disconnection of service.

) $50.00 to during regular
business hours to reactivate water service previously

disconnected for nonpayment.

3) $75.00 for each trip made to the property after regular business hours at
the request of the customer.

(b) The turning on or off of water service, other than in (a) above, for the convenience
of the customer will be made during regular working hours of

© Service connections are inspected prior to acceptance to assure they meet
district specifications. person connecting to the
must do so in a business-like manner so that proper alignment of the facilities will not be
changed. The district will not adjust customer plumbing

improperly. Meters will not be set by the district if, upon removal of the
temporary spacer, the customer valve moves appreciably out of alignment, or if any part of
the service connection, including the meter box, has been moved or altered. In either of
these cases, the district will leave the facilities where found, and will not again return to set
the meter until the applicant has made corrections and paid a fee in the amount of $40.00
per extra trip.

Any person who receives water without prior authorization

shall pay two hundred dollars ($200.00) for the first offense within one year,
three hundred ($300.00) dollars for the second offense within one year, and five hundred
dollars ($500.00) for each subsequent offense within one year.

(fe) The district will shop-test a water meter in the presence of the customer at the
request of the customer if the is
tendered. The General Manager bills

tested meter is found to be in error more than 2% at medium to high
test flows as prescribed by American Water Works Association (“AWWA”) specifications. The
adjustments limited to a period of six months, or to the time
the customer can establish to the General Manager's satisfaction that the meter was
inaccurate, whichever is less. If a meter is found to be registering outside prescribed AWWA
specifications, the meter will be replaced.
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Meter Size Test Fee
3/4" $ 50.00
1” $ 50.00
1-1/2” $100.00
27 $125.00
2-1/2” $125.00
3”7 $125.00
4" $125.00
6” $125.00
8" $150.00
10” $150.00
12” $150.00

P y 7 receiving both domestic
water service and recycled Water service shall have a reduced pressure —principle backflow
device or other appropriate backflow protection installed and-shall-pay-forat the purchase
ahe—nstatlation—ofthe—device—Annualcustomer’'s expense, but an annual inspection of

backflowprotectionforreeyeled-water-services-arefee is not charged-te-the—customer.

h——Whenever(g) If a backflow prevention device is required to protect against
contamination by other than recycled water served by the district, the customer shall pay

an annual mspectlon fee of $50 00. ?hewsﬁrePHﬁH—de—H%ﬁeHeeaws—wheﬂ—eh&de\ﬁee—Faﬂs

(ih) If the review of a landscape plan under the Water Conservation in Landscaping Act
is not reimbursed by the jurisdiction which adopted the regulations, the applicant shall
depesitpay a landscape plan check fee in the amount of $500 for projects with proposed
landscaping of under one half acre; $750 for projects between one half acre and one acre
of proposed landscaping; and $1,000 for projects of an acre or more of proposed
landscaping.

DEPOSITS: SERVICE FROM EXISTING SERVICE CONNECTION

(@) . If athe residential applicant has not promptly paid previous water bills or has net

beefkde{e%mﬂ%ed—by—Ehe—GeﬁeFal—MaﬂageHe—have—a credlt history wmeh—mdreates indicating

the appllcant is a credlt rlsk
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greater—ef-the apphcant shaII make a Cash deposit of tW|ce the amount of the normal
maximum bill for such property-as-determined-by-the-General-Manager—er-$50-00.

(e)b) If the commercial or industrial applicant owns the property where service is

requested and has ret-been-determined-by-the-Ceneral-Managerto-have-a credit history
whreh—mdﬁates ndlcatlng the appllcant is a credlt risk, anel—th&se%we&eem%ee&ea—has—beea

Oy Vv
d

eharges—ﬂ%e*efe%p&ldﬂ%meﬂme—e#we#appheaﬁenﬁeﬂﬁee—the appllcant shall make a cash
deposit of the-greater-of-twice the amount of the normal maximum bill for such property;as

(ec) If the commercial or industrial applicant is not the owner of the property where

service is requested, and-the-service-connection-has-beeninstalled-and-the-chargestherefor
patd-at-the-time-of such-applicationfor-service-the applicant shall make a cash deposit of
the-greatereftwice the amount of the normal maximum bill for such property;as-determined

8/14/2014
LWTITLE 3 Redline

{a. (d) A deposit shall be reguired-from-att-made by customers who reeeivehave received a
final notice 5five or more times within arya two-year period, and from every customer whose

service is disconnected for nonpayment of water charges. The deposit for the first
disconnection for non-payment of water charges is $50.00.

{e(e) Deposits may be refunded to a customer after one year of service during-which-time
Aowithout more than one final notice-has-been-sentto-said-customer-. Refunds shall be
made by a draft upon the district unless the customer expressly requests,—a—his—+efund
application; that the refund be made by crediting the amount of the deposit to histhe
account.

{e———_In the absence of a deposit refund application-as—set-forth-herein, the refund of
deposits will be made upon discontinuance of service and settlement of the closing bill.

(e) Public agencies; and public utilities;shatt-pay-the-charges-hereinprovidedhowever;
sueh-ageneiesshallnetbe- are not required to make the deposits hereinprevidedrequired
by this section.
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CREDITS: NO CHANGE IN EXISTING SERVICE

service
which not installed at
district expense
of
$1,050 the regular installation charge
CREDITS: CHANGE OF EXISTING SERVICE
existing meter be reduced at no

charge.

CAPACITY FEES: DEPOSIT AGREEMENT

An applicant who does not desire or is not required to make a cash deposit for
capacity fees, shall enter into a deposit agreement.

The General Manager shall present a form of the deposit agreement to the board
for approval.

The deposit agreement shall be recorded and constitutes a lien against the
property for which service is sought.

DEPOSITS:

(a) Whenever a deposit is required, the General Manager shall establish the amount of

deposit by estimating the district's cost of providing the materials, equipment or services for

which the deposit is made. The deposit shall be tendered before work is

undertaken

The amount of deposit may be increased by the General Manager, if

the original estimate is inadequate. If the applicant fails to increase the amount of deposit

when requested in writing to do so, work on the project
shall cease.

At the conclusion of the project, the General Manager shall refund any amounts deposited
in excess of costs incurred.

(b) If the applicant abandons the construction of the improvements, or the recording of
a subdivision for which installation and connection charges were paid, the installation and
connection charges shall be refunded, with interest, to the applicant upon the applicant's
written request, provided if the facilities necessary to serve the applicant's property have
been installed or direct expenses incurred by the district toward such service installation, the
refund shall be reduced by the amount of such expenditure.

(© Installation or connection fees paid prior to June 22, 1978, will be considered as a
deposit toward the fee or charge which exists at the time service commences. Connection
fees paid on or after June 22, 1979, but before March 26, 1990, shall be considered full
payment of the fee existent at the time service commences.
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(a) The district may collect delinquent water or sanitation fees pursuant to
this section if a water customer owns and occupies the property for which the water or
sanitation connection fees are delinquent.

(b) A water customer shall be provided at least 15 days prior written notice of the
district’s intention to delinquent fees as
a part of the customer's water bill. The notice shall invite the customer's comments,
including opportunity to protest the existence or amount of the debt, the manner of payment
and whether installment payments will be permitted.

(© The General Manager shall consider the recommendations of staff, the comments

of the customer, if any, and determine whether the fees should be

collected as part of the customer's water hill. The decision of the General Manager shall be

presented to the customer in writing at least 15 days prior to including delinquent
fees as part of the water bill.

(d) Delinquent fees included on the water bill shall be treated the
same —as other water charges.
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CHAPTER 3. CONDITIONS OF SERVICE

ARTICLE 1 - GENERAL

GENERAL

AREAS SERVED

(a) Lands lying within the boundaries of the district are eligible to receive water service

(b) Lands lying outside the district may receive surplus water service
there exists an agreement with the governmental agency or franchised utility
serving such area.

MAIN FRONTAGE REQUIRED

(a) Except for planned commercial or mixed use developments, permanent water
service shall not be provided unless a district water main of adequate size extends across
the entire frontage of each lot to be served or unless a limited services agreement is
approved

(b) A District main shall extend across the entire frontage of a planned commercial or
mixed use development, but need not extend across the frontage of each lot within a
planned commercial or mixed use development if the General Manager determines
arrangements have been made to ensure adequate service to lots without frontage.

© Multiple commercial or residential units may be served through a single meter, but
such individual buildings units will be individually sub-metered for water
conservation purposes. Accounting of water through sub-meters is the responsibility of
the property owner.

CUSTOMERS WITHOUT FRONTAGE - PRESENTLY RECEIVING SERVICE

6 Sec. 3-3.103 amended by Ord. No. 10-05-247 on Oct 11, 2005.
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Property presently receiving service, but not immediately adjacent to a district water main,
may continue to receive service-in-comphance—with—these—+rules, until such time a distriet
water main is installed-immediately adjacent to such property. At that time, the General
Manager will give written notice to customers and the property owners without limited
service agreements that the servicewater connection will be relocated to the new main at
the expense of the district.

Any—instatlationlnstallation or connection charges and/or water conservation fees paid in
conjunction with the original service location will be transferredcredited to the ereditefthe
new service connection. The district will pay ary-“frontage fees"-reguired if the new main
is berng prlvately financed. The abandoned servrce will thereafter be treated as a “Sealed

The parties will have 120 days after the notices are mailed within which to connect their
plumbing to the new service connection, at their own expense. Failure to comply with-the
abeve-previsiens-may result in the discontinuance of al-service to the property;—pending
comphanee.

LOCATING AND SIZING SERVICE CONNECTIONS

Water service connections will be installed within the projection of his side property lines as
near as possible to the location desired by the applicant, within-—the-projection-of-his—side
property—tines;—and shall meet the minimum size determined by local plumbing code
requirements;-the-Uniferm-Building-Code-or-the-General-Manager-. Service connections will
be made only adjacent to the-district's-aistribution-mains;—attecations readily accessible by
public streets, alleys, or other rights-of-way capable of accommodating District vehicles and
equipment.
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PRESSURE, SUPPLY AND EMERGENCY STORAGE

The district will exercise reasonable diligence and care to deliver a continuous and adequate
supply of water to the customer at a reasonable constant pressure and to avoid a#y-shortage
or interruption in delivery. The district offers water at its system pressure, and the applicant
must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is available in the system. The district is not responsible  for the
maintenance of pressure and reserves the right to discontinue service while making repairs
required in the operation of the water system. Customers depending upon a continuous
supply should provide for their own emergency storage.

3-3.309—MAXIMUM-107 SYSTEM PRESSURE

(a) Regulators will be required ahead of the district’'s meter where static pressures are
in excess of 150 psi. Applicants for service will be charged for the district’s costs of furnishing
and installing the regulator. The district will set the regulator at 75 psi unless a signed
waiver is received from the customer specifying a desired pressure, not to exceed 145 psi.
The district assumes no liability for the accuracy of the regulator pressure setting, nor the
reliability of the regulator.

LWTITLE 3 Redline
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elevation-agreement—(b) Applicant shall execute an elevation agreement if the
minimum gradient at the average elevation of the building foundation is lower than 35 psi.
The form for elevation agreements shall be as from time-to-time approved by the board.

8/14/2014
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ARTICLE 2 - EXTENSION OF FACILITIES

GENERAL
If the applicant's property cannot be served from an existing water main, then the applicant

shall provide for the extension of the facilities necessary to provide such service in the
manner set forth in this Article.

TYPES OF EXTENSIONS

Depending upon the underlying facts, an applicant may provide for the extension of facilities
by one or more of the following: (1) entering into a special contract; (2) construction of an
individual main extension; or (3) installing and dedicating a subdivision main extension.

SPECIAL CONTRACTS

(a) If an applicant is otherwise required to provide for a main extension because a
district water main is not contiguous to the entire frontage of the applicant's property, the
General Manager may in the exercise of his sole discretion enter into a "Limited Service
Agreement"” with the applicant in lieu of the main extension.

(b) If an applicant is otherwise required to provide for special facilities because the
existing facilities do not deliver a sufficient water pressure to the applicant's property, the
General Manager may, in the exercise of his sole discretion, enter into an "Elevation
Agreement” with the applicant, in lieu of requiring the installation of the special facilities.

© If an applicant is otherwise required to provide for the extension of District facilities
but may obtain service from facilities operated by another water purveyor, the General
Manager may, in the exercise of his sole discretion, enter into a "Water Purveyor Agreement"
with the other water purveyor to provide such service.

(d) The “Limited Service Agreement,” “Elevation Agreement,” and “Water Purveyor

Agreement” approved by the General Manager shall be in the form approved by the board
from time-to-time.

INDIVIDUAL MAIN EXTENSION: PRIVATELY FINANCED

An applicant shall pay the cost of the main extension necessary to satisfy the appropriate
frontage requirements. The necessary main extension may be accomplished in either of the
following two ways:

(a) The applicant may contract for the installation of the main extension by private
contractor. The design, construction, collection of fees and deposits, inspection and
acceptance of the work shall be in the same amounts and in the same manner as are
provided for subdivision construction herein. If refunding agreements are to be set up, the
applicant must furnish satisfactory evidence on the cost of the work, including that of at
least two legitimate bids were received for the work. Completion bonds will be required if
the applicant requires that the district certify to the County that water service will be
available to the premises.
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(b) The applicant may have the district undertake the installation of the main extension.
Deposits for design and inspection will be collected as provided herein. Deposit for the
construction of the main extension will be provided in accordance with the schedule of costs
from time-to-time promulgated by the General Manager and available at the district office
in accordance with the procedure established in Chapter 2 of the Title. The deposit schedule
shall reflect the district's costs for the pipeline, necessary appurtenances thereto, and
administration, construction drawings and surveying fees.

INDIVIDUAL MAIN EXTENSIONS: REFUNDING AGREEMENTS

Two methods are available to partially refund the cost of an individually financed main
extension:

(a) Upon acceptance of an individual main extension by the district, the district will
require all applicants whose property fronts upon the main to pay to the district a pro rata
share of the original cost of the main extension before rendering service to the applicant.
Thereafter, the district will refund all such collections to the person who paid for the main
extension, or his or her successors or assigns, provided the terms and conditions of such
refund shall be set forth in a Main Extension Refund Agreement executed by the General
Manager on behalf of the district. (See Appendix B.) The Agreement shall provide, among
other things:

(@) The refund shall be collected from persons who connect to the main within
ten (10) years from the date of acceptance of the main by the district; and

2 The person entitled to receive the refund keeps the district fully informed
as to his whereabouts.

The 10-year refund deadline may be extended for an additional ten (10) years upon written
application to the board for such extension, presented at least sixty (60) days prior to the
expiration of the first ten-year period.

(b) If the main is shown on an improvement plan of the district, indicating its proposed
installation within a reasonable period of years, an agreement to refund the cost of the
presently required section of the main may be entered into by the district, to be paid to the
person entitled thereto, at such time as the main is scheduled for installation but, in no
event, shall any such district refund be made more than ten (10) years after the district's
acceptance of the section of the main constructed in accordance with these provisions.

SUBDIVISIONS: PRELIMINARY DESIGN

An application for service to property to be subdivided shall not be acted upon until the
completion of a preliminary design at the applicant’'s expense, as a basis for the General
Manager's recommendation to the Board as to the facilities required, and the estimated
amount of any district participation in the proposed water system therefor.

The General Manager shall also review the preliminary design to determine the feasibility of
providing recycled water service to all or a portion of the proposed subdivision. The General
Manager shall make his recommendations to the board as to such feasibility when the
preliminary design report for the subdivision is presented to the board. The nature and
extent of required recycled water system improvements based upon the criteria set forth in
Title 4 of this Code.
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To the extent feasible, the preliminary design shall use the criteria established for
landscaping plans adopted by the city or county with jurisdiction by law under the Water
Conservation in Landscaping Act. The preliminary design shall be at least as strict as the
criteria established under the Water Conservation in Landscaping Act and may include
additional water conservation requirements.

SUBDIVISIONS: FINAL DESIGN

The board shall consider the report and recommendation of the General Manager and the
preliminary design report. The board shall thereupon approve the final design of the water
system improvements for the subdivision.

SUBDIVISIONS: INSTALLED BY SUBDIVIDER

Subdividers shall install the complete water system shown in the final design report,
including service connections to each lot. The timing of all district construction shall be at
the sole discretion of the board.

SUBDIVISIONS: IMPROVEMENT SECURITY REQUIRED

Before the district will certify that it will furnish water to the subdivided lands, the subdivider
shall provide the district with security sufficient to ensure the water improvements will be
constructed. Such improvement security shall be one of the following at the option of and
subject to the approval of the district:

(a) “Performance” Bond or bonds by one or more duly authorized corporate sureties.

(b) A deposit of money or negotiable bonds of the kind approved for securing deposits
of public moneys.

(© An instrument of credit from one or more financial institutions subject to regulations
by the state or federal government and pledging that the funds necessary to carry out the
act or agreement are on deposit and guaranteed for payment.

Such security shall be in the amount of 100% of the total estimated cost of the improvement
at the end of the period allowed for completion of the facilities plus such additional amount,
if any, necessary to guarantee the work for a period of one year following its completion
against any defects in workmanship, labor done, or defective materials, furnished. The
amount of such service may be increased or decreased by the board upon the
recommendation of the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: CORPORATE SURETY BONDS

When the subdivider provides a corporate surety bond, such bond shall be substantially the
form required for improvement security bonds filed in connection with the Subdivision Map
Act of the State of California.
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SUBDIVISIONS: IMPROVEMENT SECURITY: CASH OR NEGOTIABLE BONDS

When the subdivider deposits cash or negotiable bonds as improvement security, such cash
or bonds shall be deposited with the district or a responsible escrow agent or trust company,
approved by the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: INSTRUMENTS OF CREDIT

When the subdivider deposits an instrument of credit from one or more financial institutions
pledging that funds necessary to carry out the improvement are on deposit and guaranteed
for payment, such instrument of credit shall be irrevocable and unconditional until the
obligation secured thereby is performed to the satisfaction of the district and shall not be
subject to levy or attachment by any creditors of the depositor or subdivider.

SUBDIVISIONS: IMPROVEMENT SECURITY: COORDINATION WITH OTHER
AGENCIES

In the exercise of their sole discretion, the board may enter into the following written
agreements with the local agency which administers the California Subdivision Map Act
whereby the district and such other agency coordinate their respective improvement security
requirements in order to eliminate duplication:

(a) When the subdivider provides improvement security pursuant to the Subdivision
Map Act, the improvement security required herein may be reduced or eliminated when the
agency which administers the Subdivision Map Act agrees that the water system
improvements are subject to the approval of the district; or

(b) When the subdivider provides improvement security to the district, the Board of

Directors may agree that the water system improvements are subject to the approval of the
local agency which administers the Subdivision Map Act.

SUBDIVISIONS: SYSTEM DEDICATED

All subdivision distribution lines and service connections, including meters and other
appurtenances, shall become and remain the property of the district and shall be dedicated
to the district before the district will undertake water service to the subdivision. The total
construction cost of the water system shall be certified to the district by the subdivider.

SUBDIVISIONS: PAYMENTS PRIOR TO CONSTRUCTION

Prior to approval of water system plans, the subdivider shall execute a deposit agreement
for sufficient number of meters to serve each lot within the proposed subdivision.

If additional meters are required prior to completion of construction; or if any lots require
an increase in meter size, then added fees and deposits shall be paid and any necessary
revisions made in the deposit agreement. A credit will be allowed for any excess deposits
previously made.
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SUBDIVISIONS: CONSTRUCTION WATER

Construction water will be provided through a temporary service that will be connected to
the district’s metered facilities through a main tap which will be designed to accommodate
the permanent water system required to service the subdivision for which such temporary
water is requested. Fire hydrant meters may be used only at the discretion of the General
Manager

The subdivider may pay the water construction and water conservation fund fees for the
size of such master meter in addition to the cost of the meter and installation, and obtain
water at the district’s regular rates or pay only for the setting of the master meter and obtain
water at the district's temporary water rates.

Such temporary service connections shall be discontinued and terminated within six months
after installation, unless, an extension of time is granted in writing by the General Manager.
Upon discontinuance of such temporary service, a refund of the salvage value of the
recovered meter will be made.

SUBDIVISIONS: SERVICE CHARGES: DEVELOPER

(a) Prior to the acceptance by the district of the water system for a subdivision, the
subdivider shall pay the master meter charges and bi-monthly service charges for each
parcel within the subdivision which is approved for occupancy by the local agency with
jurisdiction by law or which is actually occupied.

(b) Upon acceptance by the district of the water system for a subdivision and payment
of the final bill, the master meter charges shall cease and the subdivider shall be no longer
responsible for the payment of bi-monthly service charges for parcels within the subdivision.

(© Upon acceptance by the district of a portion of the water system for a subdivision,
the subdivider shall no longer be responsible for the payment of bi-monthly service charges
for the parcels within the portion of the subdivision receiving service from the accepted
portion of the water system. The district will set up and maintain meter reading routes for
meters turned on in subdivision areas accepted by the board. The total water passing
through such turned on meters will be subtracted from the subdivider's Master Meter
reading, prior to the preparation of each master meter water bill to the subdivider.

SUBDIVISIONS: SERVICE CHARGES: INDIVIDUAL CUSTOMERS

(a) A person who occupies property prior to the acceptance or partial acceptance of the
water system by the district serving the property is not a customer of the district.

(b) Upon acceptance by the district of the water system serving all or a portion of a
subdivision, service to individual parcels capable of receiving or receiving service from the
accepted water system shall terminate unless application for water service is made and fees
and deposits made in accordance with this Title.
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SUBDIVISIONS: REFUNDING AGREEMENTS

Subdividers who are required to bear the cost of the design and construction of off-site and
peripheral water pipelines may utilize either of the two refund methods made available to
individual applicants as set forth herein in order to recoup the costs of construction of said
pipeline insofar as it benefits property located outside the subdivision.

DISTRICT PROJECTS: GENERAL

Notwithstanding the foregoing, the district may undertake the expansion of all or a portion
of the facilities necessary to serve the applicant’s property to the extent they are of general
district benefit.

DISTRICT PROJECTS: SIDE FRONTAGE

When there is an existing distribution main in the public street or right-of-way, from which
corner property may receive water service from the district, and a service connection is
requested (except by a subdivider, who shall be required to pay the entire expense of the
necessary main extension) beyond the corner property on the other frontage of the public
street which passes the corner property, and the requested service connection requires an
additional main extension fronting the subject property, under this Title, the district will
install, at its expense, the necessary water main for the width of the said corner property or
150 feet, whichever is the shorter distance. Distances shall be measured from the front line
of the corner property, projected if necessary to eliminate property returns, and so forth.

FINANCING OF OVERSIZED FACILITIES

(a) Should the district desire to install facilities in excess of those needed to meet the
applicant's service and fire flow demands, the cost of the excess facilities shall be borne by
the district.

(b) Should an applicant desire the installation of a water main to meet specialized
service or fire flow requirements, the costs of the extra work shall be borne by the applicant.
In such a case, the district will not participate in the side frontage as provided in Section 3-
3.221. However, the side frontage will be deducted from the total frontage prior to
calculating the unit reimbursement amount for the serviceable frontage.

(© Upon acceptance of the facility with excess capacity, the district will, for a period of
ten years following such acceptance, require all subsequent applicants whose property fronts
upon the facilities, to pay to the district the applicant's pro rata share of the original cost of
the facilities before rendering service, and the district will refund all such collections to the
person, his successors of assigns, who provided the excess capacity. If the subsequent
applicant’s water service and fire flow requirements could have been met without the
facilities with excess capacity, the subsequent applicant shall only be required to pay the
district his pro rata share of any outstanding un-reimbursed costs of the facilities without
considering excess capacity.

WATER CONSTRUCTION FUND PROJECTS
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A water construction fund shall be maintained to provide for the installation of water facilities
from time to time necessary to increase delivery capacity of the system to accommodate
new customers and changed water demand beyond that which is required for a given
applicant’s property.

DESIGN STANDARDS
The size, type and quality of materials and location of the lines and appurtenances thereto
shall be specified by the General Manager in accordance with Standard District Specifications

for water system construction and design standards, as adopted by the board from time to
time.

APPLICANTS REQUIRED TO PROVIDE RIGHTS-OF-WAY

An applicant for water service or a main extension shall dedicate or cause to be dedicated
to the district an easement or easements for the installation, maintenance and replacement
of water system facilities to provide service to the applicant.

RELOCATIONS OF FACILITIES

Any district facilities which are relocated for the convenience of someone other than the
district shall be moved at the sole expense of the person requesting the relocation. If private
construction is endangering the safety of a district facility, or is causing a facility to become
a hazard, the facility will be relocated by the district, and the person causing the hazard shall
pay for the full cost of the relocation.

OWNERSHIP OF MAINS

All mains and appurtenant facilities connected to the district's distribution system shall
become the property of the district, and shall be operated and maintained by the district.
Dedication of such mains and appurtenances to the district shall be made, in a form
acceptable for recording, prior to commencement of service through the new system.

ASSESSMENT DISTRICTS

A group of applicants for service along a street or right-of-way in which a main could be
installed which would provide for the frontage requirements of this Title, and who represent
60% or more of the owners of frontage along the proposed main, may join together to file
an application with the District to form an assessment district for the purpose of financing
the necessary improvement. All costs of forming the assessment district shall be advanced
by the applicants, and prorated among all the beneficiaries of the improvement upon the
successful completion of the proceedings. A deposit in an amount from time-to-time
determined by the General Manager must be made to cover the costs of the preliminary
design prior to further proceedings being instituted by the District. No refunds will be made
of monies expended in the event the proceedings are terminated prior to completion.

EIRE HYDRANTS
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(a) Fire hydrants shall be installed by the district in accordance with water system design
reports or when requested by a property owner.

(b) If the fire hydrant is not located where the district may readily inspect for illegal
connections or not constructed to district standards for public usage, a detector check valve
shall be installed to detect illegal connections and water leaks. When a fire hydrant is
constructed to district standards for public hydrants on a main constructed solely for this
purpose and can be inspected for misuse from public vantage point by district personnel,
the requirement for a detector check valve may be waived by the district, but in no event
shall the requirement be waived for private-owned fire suppression sprinkler systems.

(© The requirements for installation of a detector check valve may be waived by the
district when it is not possible to install the valve due to a high water pressure. When the
requirement for a detector check valve is waived for this reason, the applicant shall provide
the district with perpetual access to the fire hydrant to make inspections to determine
compliance with district rules and regulations and shall construct the hydrant in accordance
with district standards for public fire hydrants. When both of these conditions cannot be
met, the district may authorize the installation of a single service to provide both domestic
and fire service complete with a pressure regulator and a compound meter to measure water
delivered to the property. In this case, the main meter of the compound meter shall act as
a detector check valve and be subject to all fees and penalties associated herein. The
applicant shall pay the district the actual cost of installing the necessary facilities.

SIZE AND NUMBER OF WATER CONNECTIONS

An applicant who desires service for commercial or industrial uses, including commercial
offices, shall make application for the number, size and types of service connections which
will serve the projected highest water use configuration of proposed or actual improvements
to the applicant's property. Before service commences, the General Manager may require
that the applicant obtain service connections which differ in number, size or type from the
service connections requested by the applicant if the General Manager determines the
application does not accurately portray the projected highest water use configuration of the
improvements to the applicant's property. After service commences, the General Manager
may also refuse to change the number, size or type of service connections if the General
Manager determines the applicant negligently or intentionally failed to accurately describe
the ultimate projected highest water use configuration of the improvements to the
applicant's property. If the number, size or type of service connections is changed after
service commences, the property owner shall pay for the changes at the rates prevailing at
the time of the change.
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CHAPTER 4. CONTINUATION OF SERVICE

ARTICLE 1 - RATES: TIME AND MANNER OF PAYMENT

GENERAL

A customer shall be entitled to continue to receive water service from the District by
compliance with the provisions of this Chapter.

WATER SCHEDULE OF ADJUSTMENTS

(a) During the budget development process of each fiscal year, the board shall
determine whether rates charged for water recover the reasonable cost of water service,
including capital costs and operation and maintenance, to the maximum extent feasible and
in accordance with the Municipal Water District Law of 1911. The board shall revise the
rates, if necessary, to satisfy the foregoing criteria.

(b) The General Manager, with approval of the board of directors, shall change the rates
for water service to reflect changes in the cost of water delivered to the District by The
Metropolitan Water District of Southern California (“Metropolitan™). Rate changes by the
General Manager shall be made as follows:

(@) The fiscal impact of the Metropolitan change shall be spread among rate
tiers by the same dollar amount.

2 A written report on the change shall be presented to the board by the
General Manager before the proposed effective date of the change.

) The written report shall demonstrate the rate change did not exceed the
amount of the rate increase or decrease adopted by Metropolitan.

4 The rate change shall not be effective until at least thirty days after a notice
of the change has been mailed to customers.

8 Amended by Ord. No. 11-09-259 on Nov. 24, 2009.
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3-4.102° READINESS TO SERVE CHARGE

A potable water customer shall pay the following bimonthly readiness to serve charge
based upon the size of the meter serving the property and effective with the date of
service. This charge is to offset the cost of providing facilities to serve the customer and
shall be paid whether the customer takes delivery of water or not.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015

3/4" $ 28.77 | $ 30.21 | $ 31.73
¥a" x 17 28.77 30.21 31.73
1" 42.37 44.49 46.72
1-1/2" 76.35 80.17 84.18
2" 117.60 123.48 129.66
3" 225.75 237.04 248.90
4" 348.60 366.03 384.34
6" 675.75 722.14 758.25
8" 1,096.20 1,151.01 1,208.57
10" 1,571.85 1,650.45 1,732.98

3-4.103% COMMODITY CHARGES

(a) In addition to the readiness to serve charge, each customer shall pay a commodity
charge for water delivered through each meter in a bimonthly period based on the class of
customer, tier allotments, and the elevation zone within which the customer’s property is
located as follows.

(b) A tier allotment is the number of units of water allocated to a customer for a
bimonthly billing period. Tier allotments, stated in billing units, for single-family class of
customers are as follows:

Single Family
Tier 1 First 16
Tier 2 Next 51
Tier 3 Next 133
Tier 4 Over 200

Tier allotments, stated in billing units, for a multi-family class of customers are as follows:

Multi-Family
per dwelling unit
Tier 1 First 12
Tier 2 Next 2
Tier 3 Next 10
Tier 4 Over 24

9 Amended by Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
10 Amended in Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
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Tier allotments for commercial and irrigation classes of customers are determined by
multiplying the single-family class tier allotments by the meter capacity ratio for the meter
serving the property.

Meter Size Meter Ca_\pacity

Ratio

3/4" 1.0

1" 1.7
1-1/2" 3.3

2" 5.3

3" 10.7

4" 16.7

6" 33.3

8" 53.3

10" 76.7

(© Each customer shall pay a charge for the units of water delivered to offset the cost

of delivery, other than pumping above Zone 1, as follows:

Volume Commencing with meter reads on or after:
Charge

Per Unit

1/1/20131 1/1/20142 1/1/20153

Tier 1 $ 1.98 $ 2.19 $ 2.23
Tier 2 2.37 2.60 2.72
Tier 3 3.29 3.56 3.73
Tier 4 4.68 5.02 5.26
Notes:
1. For tiers 1-4, includes $0.11 MWD pass through.
2. For tiers 1-4, includes $0.11 NWD pass through added to 1/1/13 rates.
3. No pass through included.

(d) Each customer shall pay a charge for each unit of water delivered to offset the
cost of pumping above Zone 1 as follows:

Elevation Commencing with meter reads on or after:

Charge per 1/1/2013 1/1/2014 17172015
Zone 2 $ 0.38 $ 0.40 $ 0.42
Zone 3 0.66 0.70 0.74
Zone 4 1.15 1.21 1.28
Zone 5 2.30 2.42 2.55

Note: the elevation charge is determined by the highest zone the water is pumped to
prior to reaching the customer.

(a) Zone |, which includes domestic water customers receiving water that does not

require pumping above a hydraulic gradient of 1235’ prior to delivery to the customer. As
used in this Title, Hydraulic Gradient (or H.G.) shall mean the maximum water elevation

represented by the pressure in the water system, or the maximum surface elevation of the
water in the reservoir serving the system.
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b Zone 1l, which includes domestic water customers receiving water that requires
pumping to elevations between 1235’ and 1700’ prior to delivery to the customer.

C Zone 111, which includes domestic water customers receiving water that requires
pumping to elevations between 1700’ and 2200’ prior to delivery to the customer.

(d) Zone 1V, which includes domestic water customers receiving water that requires
pumping to elevations greater than 2200’ prior to delivery to the customer.

(e) Zone V, which includes domestic water customers who are served water purchased
by the District from other than the Metropolitan Water District of Southern California.

TEMPORARY SERVICE RATES

(a) A monthly readiness to serve charge shall be paid for each temporary meter to
offset the cost of providing facilities to serve the customer and shall be paid following the
installation of the meter and regardless of whether the customer takes delivery of water or
not. Temporary potable water meter charges are calculated by multiplying the potable
rate for the same size meter by 1.5 and then dividing by two because temporary accounts
are billed monthly instead of bi- as the potable accounts are.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015
1" $ 31.78 | $ 33.37 | $ 35.04
2-1/2" 169.32 177.79 186.68
3" 169.32 177.79 186.68
4" 261.45 274.53 288.26
6" 515.82 541.62 568.71
8" 822.15 863.26 906.43
10" 1,178.89 1,237.84 1,299.74
(b) The monthly volume charge per unit of potable water delivered through temporary

meters shall be 150% of the Tier 4 potable water volume and elevation zone charges for
the site where the temporary meter is connected.

(© An installation fee of $50.00 shall be paid prior to installation of the temporary
meter by district staff. In addition, a meter deposit of $500.00 for a 1" meter or $1,500.00
for a 2-1/2" meter shall be required prior to installation of the meter. Such meter deposit
will be refunded, net any costs incurred by the district relative to the temporary meter.

For meters larger than 2-1/2", the deposit shall be 2 times the cost of the meter.

(d) Prior to the installation of the temporary meter, the customer shall be required to
pay a deposit in an amount sufficient to guarantee the payment of twelve months of water
bills as estimated by the General Manager. Such deposit will be refunded, net any costs
unpaid to the district for potable water usage.

11 Amended by Ord. No. 11-12-270 adopted on Nov. 13, 2012, drafted by LV.
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PRIVATE FIRE PROTECTION SERVICE

(a) Detector Check Valve - The bimonthly charge for private fire protection service shall be
$15.00.

(b) Detector Meter - The bimonthly charge for fire protection service shall be $15.00.

(c) No Meter - The bimonthly charge for fire protection service shall be $15.00.

SERVICE OUTSIDE OF DISTRICT

(a) The rate for surplus water used on land or property located entirely outside of the district
shall be the same rate as the rate for water sold through temporary meters unless the
agreement for surplus water delivery approved by the Board establishes a rate in which case
the rate set forth in the agreement shall apply.

(b) The rate for water used on land or property located both inside and outside the district

shall be apportioned according to the place of use insofar as the General Manager can
determine the amounts used on properties within and outside of the district.

BILLING ADJUSTMENTS

For the purpose of computing water charges, each meter upon the customer's
premises will be computed separately, and readings of two or more meters will not be
combined as equivalent to measurement through one meter, except in those instances in
which the district, for its operating convenience, substitutes two or more meters of a smaller
size in battery for a single larger meter on the same service connection, in which event the
total equivalent capacity of the smaller meters shall be substituted for the size of a single
meter of a similar capacity, in the application of the rate schedule.

BILLS DUE WHEN PRESENTED

Water meters shall be read as outlined below and the district, as soon after the meter reading
date as practical, shall mail or deliver to each customer a statement of his bill for the
preceding period. All bills and charges shall be due and payable at the office of the district,
upon presentation. Accounts will become delinquent and services may be discontinued in
accordance with requirements of this Title. A late charge of 2% per billing period shall be
paid on past due balances.
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BILLING FREQUENCY

(a) Normally, domestic services will be billed bimonthly. Exceptions will be made, if, at the
discretion of the General Manager, more frequent billing is warranted. Temporary services
will be billed monthly.

(b) A person who proposes to use at least 50 acre feet of water during a 30-day period for
recreational uses, such as the filling of a lake, may request the billing for the water delivered
to be spread over not more than twelve consecutive months next following the
commencement of delivery of water for such purposes. Such a request shall be approved
by the General Manager if the customer enters into a written agreement with the district
setting forth the terms and conditions of payment.

APPLICATION OF DEPOSITS TO DELINQUENT ACCOUNTS

If a consumer who has made a deposit fails to pay his delinquent bill or bills, together with
all added penalties, his deposit shall be applied on his account and the service may be
discontinued until such time as the deposit is restored to the amount provided herein after
all delinquencies and charges are paid.

EFAILURE TO RECEIVE ABILL

Failure to receive a bill does not relieve a customer of liability for payment.

NOTICE OF SERVICE DISCONTINUANCE REQUIRED

Customers desiring to discontinue service should notify the District at least 24 hours prior to
vacating the premises. A fee shall be added for discontinuance requested outside normal
business hours. Unless discontinuance of service is ordered, the customer will be liable for
the bimonthly service charges provided for herein, whether or not any water is used.

MULTIPLE DISTRICT SERVICES

The rates and charges for all services and facilities furnished by the district shall be collected
with its water rates and charges. All such charges shall be included within the same bill and
collected as one item. In the event of failure to pay the whole or any part of the bill, the
district may discontinue any or all service for which the bill is rendered.

MULTIPLE WATER SERVICE CONNECTIONS

When water is furnished to one customer through more than one service connection at the
same or different locations or premises, all such services may be discontinued when a bill
for any one of them becomes delinquent.

PRORATION OF CHARGES FOR ODD PERIODS

Bills for water service for periods of time less than one month will be prorated.
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ESTIMATED BILLS

(a) If a meter in working condition cannot be read for any reason, an estimate shall be
made of the quantity of water used and a bill rendered for the estimated quantity. Should
the succeeding reading indicate that the estimate is materially in error, an adjustment shall
be made in the succeeding bill.

(b) If a meter becomes inoperable, billing shall be based on the quantity used in a similar
period, unless circumstances indicate clearly a material change in the rate of consumption,
in which case the General Manager shall estimate the quantity used, considering all pertinent
factors, and render a bill accordingly.

CHANGE OF CUSTOMERS WITHOUT NOTICE

A person taking possession of premises and using water from an active connection without
having made application to the district for water service, shall be held liable for the water
delivered from the date of the last recorded reading, and if the meter is found inoperative,
the quantity consumed will be estimated by the General Manager. If proper application for
water service is not made upon notification to do so by the district, and if accumulated bills
for service and the fees herein provided are not paid immediately, the service may be
discontinued by the district without further notice.

DELINQUENT CUSTOMER AT SAME OR NEW ADDRESS

Should any customer fail, or refuse to pay for service furnished and charged for in
accordance with the rates herein specified, he shall not again be furnished service at the
same or any other location until all of his delinquent bills plus the fees and charges herein
provided have been paid; and he shall be required to make a deposit sufficient to cover
future services as provided herein.

DELINQUENT TENANTS WITH SERVICE IN OWNER'S NAME

Should a customer who is the owner of property, whether occupied by the customer or a
tenant, fail, or refuse to pay bills for service, service may be discontinued and may not again
be resumed while the premises are in the same ownership until bills, plus the fees and
deposit, have been paid.

FIELD COLLECTIONS - DELINQUENT ACCOUNTS

Any district employee possessing an authorized order for the immediate disconnection of
service which is delinquent under these rules, may, at the time the employee calls to make
such disconnection, accept and receipt for in the field the full amount of the water service
charges shown upon such disconnection order, plus all fees herein specified. The entire
amount due shall be paid, even though the payment has been mailed. Upon collection of
the amounts herein above specified, the service shall be left connected or reconnected, as
the case may be, otherwise, it shall be disconnected as required in such order. The employee
shall not make any rebate or adjust charges. Field collections and service restoration will
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not be made after 8:00 p.m.

CHECK NOT HONORED BY BANK

(a) Applicants or customers who pay bills rendered for service, fees, deposits or penalties
by check or electronic funds transfer (EFT) will be held responsible for the payment being
honored by the Bank upon which it is drawn. If a check or EFT transaction is refused for
payment by the Bank, the writer, upon notification, will be required to redeem the payment
in cash at the district’s office within 24 hours and pay a redemption fee in the amount of
$20.00. If a customer has three returned payments, all subsequent payments will be
required to be made in cash for a period of thirteen months.

(b) Service shall not be undertaken until the customer or applicant complies with the
requirements of this section. In those cases where the dishonored check relates to service
already commenced, the procedure set forth herein for termination of service upon failure
to pay district charges, deposits and penalties shall be invoked if the customer fails or refuses
to redeem the dishonored check within the allotted time.

ELECTROMIE-PAYMENTS

Bills shall by legal tender or equivalent approved by the general manager including electronic
transfer.
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ARTICLE 2 - USAGE

USE OF WATER - SUPPLYING ANOTHER PERSON

(a) Water shall not be supplied to any property other than described in the application for
service except as provided in this section.

(b) The General Manager may permit a customer to supply water to a holder of a public
works contract or private contractor. Such permit shall be denied to any person who is
indebted to the district for any prior water or damage charges, or who has failed to comply
with the rules and regulations of the district or previously issued permit.

(¢) No customer of the district shall deliver or permit to be delivered any water outside of
this district’s boundaries or for use outside of the boundaries, from a service connection, or
other facilities connected to the district’s facilities, without the consent of the Board.

(d) Service of water shall not be made through a single meter to two or more parcels of
separately owned property. A temporary exception may be made to this rule if approved by
the General Manager, provided that there is no main contiguous to the property from which
separate service may be had, and provided further that the customer for whom the meter
was installed shall give satisfactory guarantee of payment for all water delivered. Such
service shall be charged as though separate meters existed for each separate use. Whenever
a district main is installed from which separate service can be rendered, the General Manager
will notify the parties and the common service will be discontinued after the time limit noted
in the notices.

WASTE OF WATER PROHIBITED

No customer shall knowingly permit waste or leaks of water. Where water is wastefully or
negligently used on the customer’s premises, the district may discontinue the service, if such
conditions are not corrected within five days after the General Manager gives the customer
written notice

UNAUTHORIZED USE OF FIRE HYDRANTS

(a) Except as provided herein, no person shall use water from a fire hydrant for any purpose
other than fire suppression.

(b) Temporary service may be provided through a fire hydrant under Section 3-2.210.

(c) Water may be used to maintain or test a fire sprinkler system. Authorization to use
water through a fire service connection for the purpose of maintaining or testing a fire
sprinkler system will be granted up to four times per year with advance notification to the
district. Exceptions may be made upon the estimated quantity of water to be used. The
General Manager may restrict or prohibit such non-emergency flows as may be detrimental
to the district’s system.

(d) When it is found that a fire service or a fire hydrant has been used for any purpose

other than for suppression, or a single service has exceeded the allowable capacity of the
by-pass meter, the district may charge the sum of $200.00 for the first offense, $300.00

ITEM 9A



3-4.204

3-4.205

3-4.206

8/14/2014
LWTITLE 3 Redline

178

for the second offense, and $500.00 for the third and subsequent offenses; if warranted by
the estimate of water usage for each and every incident of authorized use. (Each day of
use may be construed as a separate incident.)

If the General Manager determines that leakage has occurred, totaling less than 0.03 units
of water per period delivered during 3 consecutive billing periods to the customer’s fire
service or fire hydrants, the General Manager shall notify the customer of the usage and
encourage customer to fix the leak.

If the General Manager determines that leakage has occurred, totaling less than 15 units
but more than 0.03 units of water per period have been delivered to the customer’s fire
system or fire hydrant, the customer shall present satisfactory evidence that the leak has
been repaired, or pay $75.00 per billing period in addition to the regular charge described
herein.

If the General Manager determines that leakage has occurred, totaling more than 15 units
of water per period during three consecutive billing periods to the customer’s fire service or
fire hydrant, the customer shall be required either to present satisfactory evidence that the
leakage has been fixed, or he must remove the detector check valve and purchase a water
meter of the appropriate size. If the customer chooses to purchase a water meter, the
customer shall pay all fees and charges normally associated with the purchase of the meter.

(e) |If repeated unauthorized use of a fire service or hydrant occurs, the General Manager
shall notify the fire department and the occupant of the properties served by the fire service
or fire hydrant that within 10 days the fire service or fire hydrant shall be disconnected until
all charges for each violation have been paid and until assurances, satisfactory to the General
Manager, have been given that no further unauthorized use will occur.

OPERATION OF DISTRICT FACILITIES RESTRICTED

No one except an employee or representative of the district shall at any time, in any manner,
operate service cocks or valves, main cocks, gates or valves of the district’s system, or
interfere with meters or their connections, water mains or other parts of the district's water
system.

DAMAGE TO PROPERTY

(@) In no case will the district be liable for damages occasioned by water running from
opened or faulty fixtures, or from opened or damaged pipes on the customer side of the
meter.

(b) The customer shall be liable for any damage to the district’s service facilities when such
damage is from any act or omission of the customer or his family, tenants, agents,
employees, contractors, licensees, or permittees.

ERAUD

Service may be discontinued, if necessary, to protect the district against fraud or abuse.

ITEM 9A



179

8/14/2014 ITEM 9A

LWTITLE 3 Redline
1



3-4.301

3-4.302

180

ARTICLE 3 - PROTECTIVE MEASURES

RELIEF VALVE REQUIRED

To protect the customer’'s plumbing system, when pressure regulating valves or other
protective devices are connected to a water heater of any type, a suitable pressure relief
valve shall be installed and maintained by the customer, in accordance with the Uniform
Plumbing Code.

ISOLATION OF CERTAIN SERVICE CONNECTIONS REQUIRED

(a) There shall be no connection between a private fire protection service and any other
water distribution system on the premises.

(b) There shall be no connection between an irrigation service and any other water system
on the premises.

3-4.
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CROSS CONNECTIONS

(a) Cross-connection shall mean any unprotected connection between any part of the
district’s potable water supply system and any source or system which might potentially
contain water or substance that is not, or cannot, be approved as potable for human
consumption.

(b) The requirements of this district regarding cross-connections are covered in the Uniform
Plumbing Code and Section 7583 through 7622 of Title 17 of the California Administrative
Code, which are incorporated in this Code by reference.

(c) In addition to the other requirements herein, each customer must, at his own expense,
comply with the requirements of this Section. Water service may be refused or discontinued
to any premises where there exists a cross-connection in violation of these requirements.

(d) Whenever back flow protection has been found necessary on a water supply line entering
a customer’s premises, or when more than one Domestic and/or Irrigation Service
Connection supplies water to a single premises, which, in the opinion of the General
Manager, would not preclude the possibility of a circulating flow between the connections,
then any and all water supply lines from the district’'s mains entering such premises, buildings
or structures shall be protected by an approved back flow device, regardless of the use.

(e) Private fire protection services are excluded from the requirement of this section.

SERVICE CONNECTION SHUT-OFF VALVES
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(a) Al-distrietDistrict shut-off valves are installed by and for the use of the district and will
usually be feundlocated immediately adjacent to the street side of the meter.

(b) The district provides a valve on the customer’s side of each meter. This valve is for the
customer's use, and may be operated at the customer’s convenience.

3436+ CUSTOMER PLUMBING APPLIANCES SUBJECT TO APPROVAL

Water service may be refused or discontinued to any premises where apparatus or
appliances are in use which unreasonably endanger district facilities.
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ARTICLE 4 - WATER CONSERVATION

GENERAL

The district will offer educational materials to its customers in the efficient use of water to
help customers conserve water. The district will furnish customers with water conservation
information and make water-conserving fixtures and equipment available. The district will
assist cities and the county in the implementation of the Water Conservation in Landscaping
Act. This Article sets forth water conservation measures which shall be followed by
customers.

REQUIREMENTS

(a) Customers shall conserve water supplied by the District by the prevention and
elimination of all waste or leakage of water.

(b) All new plumbing fixtures installed within the District service area must conform to
the following requirements:

(D) Toilets shall use less than 1.6 gallons per flush.
2 Showerheads shall flow at less than 2.5 gallons per minute.
€)) Non-residential lavatory faucets shall be metering or self-closing.
4 Urinals shall use not more than 1.5 gallons per flush.
(© All fixtures must be approved by the State Department of Housing and Community

Development, and toilets, urinals and showerheads must have a certification of volume by
a reputable independent testing organization.

(@) Where requirements of this subsection would cause hardship or if suitable
fixtures are not available, hot water re-circulating systems or point of use hot water heaters
may be substituted as water conserving measures for up to two toilet installations per single
family dwelling.

(2) In commercial uses, developers/owners may install fixtures that use up to 3.5
gallons per flush when rest room facilities must meet County handicapped use requirements
and/or when vandalism of tank style toilets is likely.

(d) All water conserving fixture installations shall be subject to compliance inspection,
prior to issuance of final occupancy permits, by one of the following agencies: Los Angeles
County, City of Agoura Hills, City of Calabasas, City of Westlake Village, City of Hidden Hills,
or the district. Inspection reports shall be supplied by the inspector to the district and the
appropriate city or the county.

(e) For the benefit of the public, and to further the cause of water conservation in
landscaping, one home in each model home display must be landscaped with water efficient
(xeriscape) plant material and irrigated with appropriate water-conserving irrigation
systems.
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@) The landscaping for the Xeriscape model shall be designed to be drought
tolerant. The use of irrigation intensive plantings shall be discouraged.

2) All turf areas shall be no more than 30% of the area landscaped.

€)) The model home display shall draw attention to the specific landscape
materials and irrigation techniques utilized.

RECYCLED WATER USE
To conserve the district’s potable water supply, recycled water shall be used as follows:

(a) Where recycled water is available and appropriate, the use of potable water for irrigation
purposes shall be considered a waste of potable water. Upon written notice from the General
Manager that recycled water is available and appropriate for use, the customer shall have
60 days to commence the use of recycled water. Thereafter, all potable water which is
delivered to the property for irrigation shall be charged at a rate of 150% of the then current
potable water rate. As used in this section, “available” means a district recycled water main
is contiguous to the site in question.

As used in this section, “appropriate” means that the proposed use is acceptable to the
Department of Health Services and the Regional Water Quality Control Board.

(b) Potable water shall not be used for construction activities such as compaction and dust
control when recycled water is available and appropriate. As used in this paragraph,
“available” also means that the cost of required recycled water, when added to the cost of
required recycled water conveyance facilities, is less than, or equal to, the cost of an
equivalent amount of potable water priced at 150% of regular potable water rates, plus the
cost of necessary potable water conveyance facilities.

WATER CONSERVATION MEASURES

(a) Customers shall comply with the following water conservation measures:

(D) Potable water shall not be used to clean or sweep hard surfaces such as
sidewalks, walkways, driveways or parking areas unless the washing is performed with an
approved water conservation broom, and only as necessary to protect the public health
and safety.

2 Hotels, motels and other places for commercial transient occupancy shall
offer guests who stay more than one night the opportunity to retain towels and linens
during their stay.

3 Car washing is permitted only with the use of a nozzle having an
automatic shut-off.

(b) Customers shall use the following irrigation practices:

12 Amended Sec. 3-4.404 by Ord. No. 06-11-266 on June 14, 2011. (Formerly entitled “Violations”.)
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@) Irrigation shall occur after 5:00 p.m. and before 10:00 a.m., provided no
irrigation is permitted during rainfall, provided further, irrigation is not permitted for 24
hours after rainfall in excess of 1 inch.

2 Irrigation shall not run off to streets, gutters or adjacent properties.

3) The District shall assist in the promotion of water efficient irrigation
practices by monitoring compliance with landscaping plans approved by cities and the
county under the Water Conservation in Landscaping Act. The District shall notify the city
or county with jurisdiction by law if it is determined that a landscaping plan has been
breached.

3-4.405%3 CONSERVATION INCENTIVES

Customers are encouraged to make the most efficient use of the potable and recycled water
supplies. The district may by resolution offer financial and other incentives to customers
who replace high volume water use equipment, appliances and devices with low volume
water use equipment, appliances and devices.

3-4.406

16 ENFORCEMENT

(a) Customers shall be notified in writing when the first violation of this article is
discovered by the District. The notice shall include a warning that further violations could
result in stricter penalties as set forth below.

(b) Customers who violate this article for a second time within a twelve-month period
have committed an infraction punishable by a fine of up to $50.00.

(© Customers who violate this article for a third time within a twelve-month period
have committed an infraction punishable by a fine of up to $100.00.

(d) Customers who violate this article for a fourth time within a twelve-month period
have committed an infraction punishable by a fine of up to $250.

(e) The District may install flow restrictors or terminate service to customers who have
violated provisions of this article five times within a twelve-month period.

) Customers shall be encouraged to report violations of this article through the
District's water conservation “hot line”.

(9) Fines collected pursuant to this section shall be deposited in a special fund and

13 Amended Sec. 3-4.405 by Ord. No. 07-09-257 on July 14, 2009. (Formerly entitled “Rebates”).

16 Sec. 3-4.408 added by Ord. No. 01-09-254 on January 27, 2009.
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spent to provide assistance for water reduction appliances and processes.
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3-4. 17 LONG-TERM WATER USE REDUCTIONS

The General Manager shall recommend appropriate programs and projects to achieve a
20% reduction in the District's water uses by the year 2020.

17 Sec 3-4.409 amended by Ord. No. 06-11-266, on June 14, 2011. (Formerly “Water Shortage Response-Water
Budgets)

8/14/2014 ITEM 9A

LWTITLE 3 Redline



187

THIS PAGE 1S INTENTIONALLY LEFT BLANK.

8/14/2014 ITEM 9A

LWTITLE 3 Redline
1



188

TITLE 3 - POTABLE WATER SERVICE

CHAPTER 1. GENERAL

ARTICLE 1 - PURPOSE AND SCOPE

3-1.101 PURPOSE

Regulations for potable water service are set forth in this Title.

3-1.102 SCOPE

This Title applies to potable water service from the district; rates, fees and deposits to cover
the cost thereof; the time and manner of payment for services rendered; regulations
regarding water usage; protection of the system from mechanical and health hazards; and
rules and charges for extending mains and permitting connections to existing mains. This
Title does not apply to recycled water service.
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ARTICLE 2 - DEFINITIONS

DEFINITIONS: GENERAL

The definitions in this Article shall be used to interpret this Title, unless otherwise apparent
from the context.

SERVICE OR WATER SERVICE

“Service” or “water service” means the delivery of potable water through a meter turned on
by the District for which fees and charges have been paid. “Service” does not refer to the
system of pipes and appurtenances to deliver water.

APPLICANT

“Applicant” means a person applying for water service from the district.

CLASS OF SERVICE

"Class of Service" refers to the type of water service provided to a customer. There are
four classes of service. "Single-Family Class" refers to service to one residential unit; or an
individual unit within a multi-family dwelling complex served through a dedicated water
meter. "Multi-family Class" refers to service to 2 or more combined residential units served
by a single water meter. "Commercial Class" refers to service to business, institution or
government agency. "lrrigation Class" refers to service solely for irrigation.

DOMESTIC SERVICE

“Domestic Service” refers to the delivery of water for other than temporary service or fire
protection service.

CONNECTION FEES

“Connection Fees” means fees levied by the District to recover the cost of facilities needed
to provide water service, including: “Capacity Fees” to recover the cost of the potable water
system delivering water (distribution pipeline) up to a lateral pipeline connecting the
distribution pipeline to a customer’'s meter; a “Conservation Fee” to pay for the cost of
facilities to conserve potable water capacity; and “Meter Fees” to pay for the cost of the
lateral pipeline from the distribution pipeline and the meter.

CUSTOMER

“Customer” means a person or persons receiving water service from the district.
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SERVICE FEES

“Service Fees” means the fees levied to recover costs incurred to operate and maintain the
water system

TYPES OF SERVICE

(a) District provides permanent, limited, temporary, private, fire, surplus, inactive or
sealed water service.

(b) “Permanent Service” means service to property meeting the frontage requirements.

(© “Limited Service” means service to property which does not otherwise meet the
frontage requirements.

(d) “Temporary Service” means service which does not qualify for permanent status.
Temporary service connections will be discontinued and terminated 6 months after the
installation unless an extension of time granted in writing by the General Manager, or an
agreement for service outside the district specifies some other period of time. Temporary
service includes service to a subdivision, through a master meter, during its construction
phase.

(e) “Private Fire Service” means service for emergency fire protection only.

0] “Surplus Water Service” means service in excess of the current requirements of
the district, its inhabitants to property outside the district boundaries.

(9) “Inactive Service” refers to a meter turned-off by the district and for which all fees
and deposits described herein have been paid.

(h) “Sealed Service” refers to a service connection without a meter for which the fees,
charges and deposits described herein are outstanding.

UNIT

“Unit” means one hundred cubic feet or 748 gallons.
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CHAPTER 2 - COMMENCEMENT OF SERVICE

ARTICLE 1 - APPLICATION FOR SERVICE

COMMENCEMENT OF SERVICE: GENERAL

(a) An applicant for water service or for to change an existing water service shall:
execute appropriate application process, pay the required service initiation fees, make the
deposits, and meet the conditions set forth herein.

(b) Each single-family dwelling shall be served through at least one water meter of at
least 3/4" size and such additional meters as the property owner may request. Cross-
connection control shall be required if more than one meter is installed or non-potable water
or unregulated water is available to the property.

(© Each unit of multi-family dwelling shall be served through at least one water meter
of at least 5/8" in size and such additional meters as the property owner may request.

COMMENCEMENT OF SERVICE: APPLICATIONS

(a) The application shall include an agreement to abide by regulations and such
information as the General Manager may reasonably request. Such application shall be for
service to a particular and identified property.

(b) If the application is for service to property not previously served by the district, the
applicant shall also present evidence of compliance with local ordinances implementing the
Water Conservation in Landscaping Act. If the district is administering such an ordinance
on behalf of a city within the district, the application for service shall be treated as an
application for concurrent review of a landscape plan.

(© If the application is for an account in the name of a corporation or partnership, the
applicant shall provide a personal guarantee from an owner or principal of the entity,
regardless of the form of organization, as follows:

"I hereby certify | am a principal/officer of the organization listed on the attached application.
I accept full responsibility for all fees and charges related to water and sewer service for the
organization.

Name and Title
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APPLICANT'S RESPONSIBILITY

(a) The applicant shall pay for a minimum of one month of service if the applicant is
approved.

(b) The applicant shall pay expenses incurred by the District as a result of incorrect
information on the application.

(©) Multiple applicants for a commonly owned property shall be jointly and severally
liable for water service. A single bill shall be sent to their designee.

(d) Responsibility for service may be claimed by a customer as follows:

@) An account can be changed from two spouses to one spouse with
information on the individual assuming billing responsibility.

2 An account can be changed to a family member if a new application is
submitted and the $20.00 initiation fee paid.

€)) A customer can direct billing information to a third party and bills will be
sent “in care of” the party who will make the payment.

METER REQUIRED

All water furnished by the district, except as provided in this Code, must pass through a
meter. No by-pass or connection around a meter between the customer’s plumbing and the
district’s main shall be made or maintained.

OWNERSHIP AND ACCESSIBILITY OF SERVICE CONNECTIONS

Service connections and water meters installed or accepted for use by the District are the
property of the district. Service connections shall be kept safely and readily accessible for
district personnel. The expense of maintenance, repairs, and renewal of such service
connections and meters, due to normal wear and tear, shall be borne by the district. Water
pipes and appurtenances downstream of the meter are the property of the customer who is
responsible for operation and maintenance.
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ARTICLE 2 - FEES AND DEPOSITS

EEES AND DEPOSITS: GENERAL

Service will be commenced after submittal of an application and payment of the applicable
fees and deposits as set forth in this Article.

SERVICE FROM EXISTING SERVICE CONNECTION

The applicant is not required to pay connection fees if the applicant’s property can be served
from an inactive service connection. Outstanding connection fees and service fees shall be
paid if the applicant requests that a sealed service be activated.

SERVICE FROM NEW SERVICE CONNECTION

If the applicant's property cannot be served from an existing connection but can be served
from an existing water main, the applicant shall may deposit and pay connection fees and a

pro rata share of the cost of the main in accordance with any existing main extension refund
agreements, if any.

SERVICE FROM NEW MAIN

(a) If the applicant’'s property cannot be served from an existing main, the applicant
shall make deposits; pay connection fees; and the cost of improvements to serve the
property provided:

D If the water system improvements are identified in an improvement plan for
a bond issue and bond proceeds are available, bond funds shall be used to pay for the cost
of design and construction under the uniform policies of the district.

2 If the water system improvements are identified in the current water system
capital improvement plan, the improvements shall be constructed by the district using
construction fees accrued on or after July 1, 1990, to pay for the cost of design and
construction of the improvements. Water system improvements are identified in the current
water system capital improvement plan, if the improvements are described in the plan or if
the board approves other improvements as a substitute for the improvements described in
the plan.

(b) If the applicant pays for a pipeline extension to serve the applicant's property, the
applicant may enter into a main extension refund agreement.
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EEES: INSTALLATION CHARGES

(a) A person may obtain a connection to an existing district main by paying the following
installation charges based upon the size of meter which is required for the service:

Size of Meter Installation Charge
3/4" $1,420.00
1" $1,430.00
1-1/2” (or larger) Actual Cost to District

If a pressure regulator or other special appurtenance is required, an additional charge will
be paid for the regulator or special appurtenance.

(b) The above fees shall be deposited in a separate capital facilities account entitled
"installation fee account”, to avoid commingling of the fees with other revenues and funds
of the district, except for temporary investments, and shall be expended solely for the
purposes of connecting property to the district's water system and installing a water meter,
as follows:

@) For each connection, regardless of meter size, the sum of $260.00 shall be
paid to the general fund for the administrative cost of processing an application for service
and establishing a new account.

2 For each connection using a 3/4" or 1" meter, the sum of $1,100 shall be
paid to the general fund for the excavation of materials and installation of pipe lateral, meter
box and fittings. For each larger connection, the amount paid to the general fund shall be
based upon the time and materials expended to complete such work.

€)) For each 3/4" meter, the sum of $60.00 shall be paid to the general fund.
For each 1" meter, the sum of $70.00 shall be paid to the general fund. For each larger
meter, the actual cost of the meter shall be paid to the general fund.

(© The above fees shall be transferred from the installation fee account to the general

fund when the above-described work is performed, when a certificate of occupancy is issued,
or on the date of final inspection, whichever occurs first.
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CAPACITY FEES

(a) In addition to the other fees, an applicant for water service shall pay the following
capacity fee, based upon the size of the applicant's water meter:

Size of Meter Capacity Fee

5/8” x 3/4” $ 2,900
3/4” 4,350

1" 7,250
11/2” 14,500
2" 23,200

3” 46,400

4" 72,500

6” 145,000

8” 232,000

10" 362,500
12" 522,000

(b) Capital facilities fees imposed on a school district shall not exceed the construction
cost of the portion of District facilities serving school district facilities prior to January 1,
1987, increased by the percentage increase in the Implicit Price Deflation for state and local
government purchases determined by the California Department of Finance. Capital facilities
fees initially imposed after July 21, 1986 or in excess of the amount set forth above, shall
be imposed only after agreement with the school district.

DEPOSITS: CAPACITY FEES

(a) The district shall invest, account for and expend capacity fees as follows:

(@) Capacity fees shall be deposited in a separate capital facilities account,
entitled “capacity fees,” to avoid commingling with other revenue. The fees shall be
expended solely for the purpose of planning, designing and constructing, including debt
service, the water facilities described in the water system capital improvement plan to the
applicant’s property.

2) The fees shall be expended solely for the purpose for which the fee is
collected. Capacity fees shall be transferred from the capacity fees account to the general
fund when the above-described work is performed, when a certificate of occupancy is issued,
or on the date of final inspection, whichever occurs first. If prior to final inspection or
issuance of the certificate of occupancy, the board finds the fees are for improvements for
which the district has made expenditures or has adopted a construction schedule or plan,
the fees shall be paid to the general fund. As used herein, "appropriated” means
authorization by the Board to make expenditures and incur obligations for specific purposes.

The fees deposited on a lump sum basis for each dwelling in a residential property
subdivision which contains more than one dwelling shall be paid to the general fund when
the first dwelling in the development receives its final inspection or certificate of occupancy,
whichever occurs first.
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The applicant shall execute a deposit agreement before the issuance of a statement
of service required for a building permit, if the fee is not fully deposited when the application
is made or may not be fully deposited when service commences.

€)) Interest earned by monies in this account shall also be deposited in the
account and shall be expended only for the purpose for which the fee was originally
collected.

4 On or before September 1 of each year, the district shall make available to

the public the beginning and ending balance for the prior fiscal year, and the fees, interest
and other income, the amount of expenditures and the amount of refunds. The board shall
review this information at the next regularly scheduled public meeting, not less than 15 days
after the information is made available.

(b) The board shall make findings at least once each five years with respect to the
portion of the fee remaining unexpended or uncommitted in the separate capital facilities
account(s) five or more years after deposit of the fee to identify the purpose to which the
fee is to be put and to demonstrate a reasonable relationship between the fee and the
purpose for which it was charged. The findings required by this subsection shall only be
made for monies in the possession of the district and need not be made with respect to
instruments of credit taken to secure payment of the fee at a future date.

© The district shall refund to the then current record owner or owners of lots or units
of the development project or projects on a prorated basis, the unexpended or uncommitted
portion of the fee, and interest accrued thereon, for which a need cannot be demonstrated
pursuant to subsection (b) of this section, provided, if the administrative costs of refunding
exceed the amount to be refunded, the district may determine the revenues shall be
allocated for other purpose which serves the project(s) on which the fee was originally
imposed. If the fees are not refunded to the record owner, the Board shall conduct a duly
noticed public hearing before expending the fees for another purpose which serves the
project(s).

3-2.208! WATER CONSERVATION FEES

(a) In addition to the other charges set forth in the Code, an applicant for water service
shall pay to the district the following water conservation fee based upon the size of the
applicant's water meter:

Size of Meter Conservation Fee

5/8” x 3/4” $ 2,033
3/4” 3,050

1” 5,083
11/2” 10,167

2”7 16,167

3” 32,533

4” 50,833

6” 101,667

8” 162,667

1 Amended by Ord. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
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10” 254,167
127 366,000
(b) Conservation fees shall be deposited in a separate capital facilities account, entitled

“water conservation fees” account to avoid commingling of the fees with other revenues and
funds of the district, except for temporary investments and shall be expended solely for the
purpose of planning, designing, constructing, including debt service, recycled water facilities
and implementing water conservation programs.

The development of recycled water facilities allows the district to distribute available recycled
water supplies, thereby avoiding the cost of constructing additional water system
improvements to obtain a like amount of additional potable water from The Metropolitan
Water District of Southern California. The water system capital improvement plan takes this
into consideration by reducing the amount which would otherwise be charged to the water
construction fee account.

(©) Water conservation fees shall be transferred from the deferred capacity fee account
to the water conservation fund when the above-described work is performed, when a
certificate of occupancy is issued, or on the date of final inspection, whichever occurs first.

(d) When an applicant for water service to a subdivision installs a recycled water
distribution pipeline to serve the subdivision, which is separate and apart from the potable
water distribution pipeline, the applicant shall be eligible for reimbursement of a portion of
the costs of the recycled water distribution pipeline in an amount to be determined by the
board, upon recommendation of the General Manager, provided such reimbursement shall
not exceed 50% of the conservation fees paid by the applicant to the district for the
subdivision.

(e) Applicants for water service are not required to pay the water conservation fees if
sewer capacity fees were paid for the proposed improvement between March 27, 1978, and
November 11, 1982.

) Upon written request, the water conservation fees to be paid by a public agency for
service to tax exempt property shall be reduced by the amount of the fee attributable to the
cost of capital facilities.

(9) Capital facilities fees imposed on a school district shall not exceed the construction
cost of the portion of District facilities serving school district facilities prior to January 1,
1987, increased by the percentage increase in the Implicit Price Deflation for state and local
government purchases determined by the California Department of Finance. Capital facilities
fees initially imposed after July 21, 1986 or in excess of the amount set forth above, shall
be imposed only after agreement with the school district.

FEES: CHANGES IN AMOUNT

Fees may be changed at any time in accordance with state law. An applicant shall pay the
fees existent when service commences regardless of when the fees are deposited. As used
herein, "service commences" when a request for service has been made and water can be
delivered to the applicant's property through district facilities and monthly water service
charges can be assessed. Service does not "commence™ when construction water is provided
through a temporary meter or prior to the acceptance by the district of the water system
serving the applicant's property.
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ASSURANCES OF SERVICE

When an applicant desires assurances service will be provided at a future date, such
assurances will be given only if the applicant agrees to be bound by district regulations,
including regulations for the payment of connection fees, existent when service commences
and the applicant makes financial arrangements to pay connection fees in the future by
depositing cash with the district and entering into a deposit agreement.

FEES: SPECIAL SERVICES

(a) In addition to the other fees and charges set forth herein, applicants for private fire
protection service shall pay the total actual cost of installation of such service from the
distribution main to the applicant's property line.

(b) With the approval of the fire department, temporary service may be provided
through an existing, metered fire hydrant. When a fire hydrant is not available for temporary
service, a connection may be made to an existing district main at a location acceptable to
the General Manager.

FEES: WATER SYSTEM IMPROVEMENTS

(a) An applicant for water service required to construct water system improvements shall
pay costs incurred by the District for:

()] The preliminary design of the improvements: Before work on the preliminary
design commences, the applicant shall deposit an amount equal to the General Manager's
estimate of the preliminary design costs, including, if necessary, the cost of a water system
design report and environmental documents.

2 Review of the plans: Before review of the plans and specifications, the
applicant shall deposit an amount equal to the General Manager’s estimate of the costs
which will be incurred by the district for plan review.

3) Construct Improvements: Prior to construction, the applicant shall deposit
an amount equal to the General Manager's estimate of the costs to be incurred by the district
for inspection.

(b) As used herein, the term “costs incurred by the district” include: the costs of
consulting services, if any, necessary to perform the tasks described above; 15% of the
costs of consulting services, if any, necessary to perform such tasks to reflect administrative
and overhead expenses; and amounts paid by the district to its employees working on an
hourly rate. The hourly rate for district employees shall be established from time-to-time by
the General Manager and shall include reasonable supervision costs, transportation costs,
and so forth.

MISCELLANEOUS FEES

(a) If the district takes steps to discontinue service for failure to comply with this Code,
the customer shall pay the following additional charges before service is reinstated:

2 Amended by Ord. 07-06-250 on July 25, 2006. (Non-substantive changes were made throughout Title 3.)
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(&) $10.00 for each trip to the property to deliver notice of disconnection of
service.

2 $50.00 for each trip to the property during regular business hours at the
request of the customer to reactivate water service previously disconnected for nonpayment.

€)) $75.00 for each trip made to the property after regular business hours at
the request of the customer.

(b) The turning on or off of water service, other than in (a) above, for the convenience
of the customer will be made during regular working hours of field personnel at no charge.

(© Service connections are inspected prior to acceptance to assure they meet district
specifications. A person connecting to the system must do so in a business-like manner so
that proper alignment of the facilities will not be changed. The district will not adjust
customer plumbing connected improperly. Meters will not be set by the district if, upon
removal of the temporary spacer, the customer valve moves appreciably out of alignment,
or if any part of the service connection, including the meter box, has been moved or altered.
In either of these cases, the district will leave the facilities where found, and will not again
return to set the meter until the applicant has made corrections and paid a fee in the amount
of $40.00 per extra trip.

(d) Any person who receives water without prior authorization shall pay two hundred
dollars ($200.00) for the first offense within one year, three hundred ($300.00) dollars for
the second offense within one year, and five hundred dollars ($500.00) for each subsequent
offense within one year.

(e) The district will shop-test a water meter in the presence of the customer at the
request of the customer if a few to cover the cost of testing is tendered. The
General Manager adjusts bills if tested meter is found to be in error more than 2% at medium
to high test flows as prescribed by American Water Works Association (“AWWA”)
specifications. The adjustments are limited to a period of six months, or to the time the
customer can establish to the General Manager’s satisfaction that the meter was inaccurate,
whichever is less. If a meter is found to be registering outside prescribed AWWA
specifications, the meter will be replaced.

Meter Size Test Fee
3/4" $ 50.00

1" $ 50.00
1-1/2 $100.00
2" $125.00
2-1/2” $125.00
37 $125.00

47 $125.00

6” $125.00

8” $150.00
10” $150.00
12 $150.00

) Property receiving both domestic water service and recycled water service shall

have a reduced pressure principle backflow device or other appropriate backflow protection
installed at the customer’s expense, but an annual inspection fee is not charged.

(9) If a backflow prevention device is required to protect against contamination by other
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than recycled water served by the district, the customer shall pay an annual inspection fee
of $50.00.

(h) If the review of a landscape plan under the Water Conservation in Landscaping Act
is not reimbursed by the jurisdiction which adopted the regulations, the applicant shall pay
a landscape plan check fee in the amount of $500 for projects with proposed landscaping of
under one half acre; $750 for projects between one half acre and one acre of proposed
landscaping; and $1,000 for projects of an acre or more of proposed landscaping.

DEPOSITS: SERVICE FROM EXISTING SERVICE CONNECTION

(a) If the residential applicant has not promptly paid previous water bills or has a credit
history indicating the applicant is a credit risk, the applicant shall make a cash deposit of
twice the amount of the normal maximum bill for such property.

(b) If the commercial or industrial applicant owns the property where service is
requested and has a credit history indicating the applicant is a credit risk, the applicant shall
make a cash deposit of twice the amount of the normal maximum bill for such property.

(© If the commercial or industrial applicant is not the owner of the property where
service is requested, the applicant shall make a cash deposit of twice the amount of the
normal maximum bill for such property. (d) A deposit shall be made by customers who
have received a final notice five or more times within a two-year period, and from every
customer whose service is disconnected for nonpayment of water charges. The deposit for
the first disconnection for non-payment of water charges is $50.00.

(e) Deposits may be refunded to a customer after one year of service without more
than one final notice. Refunds shall be made by a draft upon the district unless the customer
expressly requests that the refund be made by crediting the amount of the deposit to the
account. In the absence of a deposit refund application, the refund of deposits will be made
upon discontinuance of service and settlement of the closing bill.

(e) Public agencies and public utilities are not required to make the deposits required
by this section.
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CREDITS: NO CHANGE IN EXISTING SERVICE

An applicant for service to property which can be serviced by an existing %4” or 1” connection
not installed at district expense shall pay an installation charge of $1,050 less than the
regular installation charge.

CREDITS: CHANGE OF EXISTING SERVICE

An existing meter may be reduced in size at no charge. Connection fees shall not be
refunded.

CAPACITY FEES: DEPOSIT AGREEMENT

An applicant who does not desire or is not required to make a cash deposit for capacity fees,
shall enter into a deposit agreement. The General Manager shall present a form of the
deposit agreement to the board for approval. The deposit agreement shall be recorded and
constitutes a lien against the property for which service is sought.

DEPOSITS:

(a) Whenever a deposit is required, the General Manager shall establish the amount of
deposit by estimating the district's cost of providing the materials, equipment or services for
which the deposit is made. The deposit shall be tendered before work is undertaken.

The amount of deposit may be increased by the General Manager, if the original estimate is
inadequate. If the applicant fails to increase the amount of deposit when requested in
writing to do so, work on the project shall cease.

At the conclusion of the project, the General Manager shall refund any amounts deposited
in excess of costs incurred.

(b) If the applicant abandons the construction of the improvements, or the recording of
a subdivision for which installation and connection charges were paid, the installation and
connection charges shall be refunded, with interest, to the applicant upon the applicant's
written request, provided if the facilities necessary to serve the applicant's property have
been installed or direct expenses incurred by the district toward such service installation, the
refund shall be reduced by the amount of such expenditure.

©) Installation or connection fees paid prior to June 22, 1978, will be considered as a
deposit toward the fee or charge which exists at the time service commences. Connection
fees paid on or after June 22, 1979, but before March 26, 1990, shall be considered full
payment of the fee existent at the time service commences.

SANITATION
(a) The district may collect delinquent water or sanitation fees pursuant to this section
if a water customer owns and occupies the property for which the water or sanitation

connection fees are delinquent.

(b) A water customer shall be provided at least 15 days prior written notice of the
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district’s intention to collect delinquent sanitation fees as a part of the customer's water bill.
The notice shall invite the customer's comments, including opportunity to protest the
existence or amount of the debt, the manner of payment and whether installment payments
will be permitted.

(© The General Manager shall consider the recommendations of staff, the comments
of the customer, if any, and determine whether the sanitation fees should be collected as
part of the customer's water bill. The decision of the General Manager shall be presented
to the customer in writing at least 15 days prior to including delinquent sanitation fees as
part of the water bill.

(d) Delinquent sanitation fees included on the water bill shall be treated the same as
other water charges.
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CHAPTER 3. CONDITIONS OF SERVICE

ARTICLE 1 - GENERAL

GENERAL

The district will exercise reasonable diligence and care to deliver a continuous and adequate

supply of water to the customer at a reasonable constant pressure and to avoid shortage or
interruption in delivery. The district offers water at its system pressure, and the applicant
must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is available in the system. The district is not responsible for the
maintenance of pressure and reserves the right to discontinue service while making repairs
required in the operation of the water system. Customers depending upon a continuous
supply should provide for their own emergency storage.

AREAS SERVED

(a) Lands lying within the boundaries of the district are eligible to receive water service.

(b) Lands lying outside the district may receive surplus water service if there exists an
agreement with the governmental agency or franchised utility serving such area.

MAIN FRONTAGE REQUIRED

(a) Except for planned commercial or mixed use developments, permanent water
service shall not be provided unless a district water main of adequate size extends across
the entire frontage of each lot to be served or unless a limited services agreement is
approved.

(b) A District main shall extend across the entire frontage of a planned commercial or
mixed use development, but need not extend across the frontage of each lot within a
planned commercial or mixed use development if the General Manager determines
arrangements have been made to ensure adequate service to lots without frontage.

(© Multiple commercial or residential units may be served through a single meter, but
such individual buildings and units will be individually sub-metered for water conservation
purposes. Accounting of water through sub-meters is the responsibility of the property
owner.

CUSTOMERS WITHOUT FRONTAGE - PRESENTLY RECEIVING SERVICE

Property presently receiving service, but not immediately adjacent to a district water main,
may continue to receive service, until such time a water main is installed adjacent to such
property. At that time, the General Manager will give written notice to customers and the
property owners without limited service agreements that the water connection will be
relocated to the new main at the expense of the district.

3 Sec. 3-3.103 amended by Ord. No. 10-05-247 on Oct 11, 2005.
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Installation or connection charges or water conservation fees paid in conjunction with the
original service location will be credited to the new service connection. The district will pay
“frontage fees” if the new main is being privately financed. The abandoned service will
thereafter be treated as a “Sealed Service.”

The parties will have 120 days after the notices are mailed within which to connect their

plumbing to the new service connection, at their own expense. Failure to comply may result
in the discontinuance of service to the property.

LOCATING AND SIZING SERVICE CONNECTIONS

Water service connections will be installed within the projection of his side property lines as
near as possible to the location desired by the applicant, and shall meet the minimum size
determined by local plumbing code requirements. Service connections will be made only
adjacent to mains readily accessible by public streets, alleys, or other rights-of-way capable
of accommodating District vehicles and equipment.

PRESSURE, SUPPLY AND EMERGENCY STORAGE

The district will exercise reasonable diligence and care to deliver a continuous and adequate
supply of water to the customer at a reasonable constant pressure and to avoid shortage or
interruption in delivery. The district offers water at its system pressure, and the applicant
must install adequate plumbing and protective devices in accordance with the current
Uniform Plumbing Code in order to utilize the available water at whatever reasonable
constant pressure is available in the system. The district is not responsible for the
maintenance of pressure and reserves the right to discontinue service while making repairs
required in the operation of the water system. Customers depending upon a continuous
supply should provide for their own emergency storage.

SYSTEM PRESSURE

(a) Regulators will be required ahead of the district's meter where static pressures are
in excess of 150 psi. Applicants for service will be charged for the district’s costs of furnishing
and installing the regulator. The district will set the regulator at 75 psi unless a signed
waiver is received from the customer specifying a desired pressure, not to exceed 145 psi.
The district assumes no liability for the accuracy of the regulator pressure setting, nor the
reliability of the regulator.

(b) Applicant shall execute an elevation agreement if the minimum gradient at the

average elevation of the building foundation is lower than 35 psi. The form for elevation
agreements shall be as from time-to-time approved by the board.
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ARTICLE 2 - EXTENSION OF FACILITIES

GENERAL
If the applicant's property cannot be served from an existing water main, then the applicant

shall provide for the extension of the facilities necessary to provide such service in the
manner set forth in this Article.

TYPES OF EXTENSIONS

Depending upon the underlying facts, an applicant may provide for the extension of facilities
by one or more of the following: (1) entering into a special contract; (2) construction of an
individual main extension; or (3) installing and dedicating a subdivision main extension.

SPECIAL CONTRACTS

(a) If an applicant is otherwise required to provide for a main extension because a
district water main is not contiguous to the entire frontage of the applicant's property, the
General Manager may in the exercise of his sole discretion enter into a "Limited Service
Agreement"” with the applicant in lieu of the main extension.

(b) If an applicant is otherwise required to provide for special facilities because the
existing facilities do not deliver a sufficient water pressure to the applicant's property, the
General Manager may, in the exercise of his sole discretion, enter into an "Elevation
Agreement” with the applicant, in lieu of requiring the installation of the special facilities.

© If an applicant is otherwise required to provide for the extension of District facilities
but may obtain service from facilities operated by another water purveyor, the General
Manager may, in the exercise of his sole discretion, enter into a "Water Purveyor Agreement"
with the other water purveyor to provide such service.

(d) The “Limited Service Agreement,” “Elevation Agreement,” and “Water Purveyor

Agreement” approved by the General Manager shall be in the form approved by the board
from time-to-time.

INDIVIDUAL MAIN EXTENSION: PRIVATELY FINANCED

An applicant shall pay the cost of the main extension necessary to satisfy the appropriate
frontage requirements. The necessary main extension may be accomplished in either of the
following two ways:

(a) The applicant may contract for the installation of the main extension by private
contractor. The design, construction, collection of fees and deposits, inspection and
acceptance of the work shall be in the same amounts and in the same manner as are
provided for subdivision construction herein. If refunding agreements are to be set up, the
applicant must furnish satisfactory evidence on the cost of the work, including that of at
least two legitimate bids were received for the work. Completion bonds will be required if
the applicant requires that the district certify to the County that water service will be
available to the premises.
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(b) The applicant may have the district undertake the installation of the main extension.
Deposits for design and inspection will be collected as provided herein. Deposit for the
construction of the main extension will be provided in accordance with the schedule of costs
from time-to-time promulgated by the General Manager and available at the district office
in accordance with the procedure established in Chapter 2 of the Title. The deposit schedule
shall reflect the district's costs for the pipeline, necessary appurtenances thereto, and
administration, construction drawings and surveying fees.

INDIVIDUAL MAIN EXTENSIONS: REFUNDING AGREEMENTS

Two methods are available to partially refund the cost of an individually financed main
extension:

(a) Upon acceptance of an individual main extension by the district, the district will
require all applicants whose property fronts upon the main to pay to the district a pro rata
share of the original cost of the main extension before rendering service to the applicant.
Thereafter, the district will refund all such collections to the person who paid for the main
extension, or his or her successors or assigns, provided the terms and conditions of such
refund shall be set forth in a Main Extension Refund Agreement executed by the General
Manager on behalf of the district. (See Appendix B.) The Agreement shall provide, among
other things:

(@) The refund shall be collected from persons who connect to the main within
ten (10) years from the date of acceptance of the main by the district; and

2 The person entitled to receive the refund keeps the district fully informed
as to his whereabouts.

The 10-year refund deadline may be extended for an additional ten (10) years upon written
application to the board for such extension, presented at least sixty (60) days prior to the
expiration of the first ten-year period.

(b) If the main is shown on an improvement plan of the district, indicating its proposed
installation within a reasonable period of years, an agreement to refund the cost of the
presently required section of the main may be entered into by the district, to be paid to the
person entitled thereto, at such time as the main is scheduled for installation but, in no
event, shall any such district refund be made more than ten (10) years after the district's
acceptance of the section of the main constructed in accordance with these provisions.

SUBDIVISIONS: PRELIMINARY DESIGN

An application for service to property to be subdivided shall not be acted upon until the
completion of a preliminary design at the applicant’'s expense, as a basis for the General
Manager's recommendation to the Board as to the facilities required, and the estimated
amount of any district participation in the proposed water system therefor.

The General Manager shall also review the preliminary design to determine the feasibility of
providing recycled water service to all or a portion of the proposed subdivision. The General
Manager shall make his recommendations to the board as to such feasibility when the
preliminary design report for the subdivision is presented to the board. The nature and
extent of required recycled water system improvements based upon the criteria set forth in
Title 4 of this Code.
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To the extent feasible, the preliminary design shall use the criteria established for
landscaping plans adopted by the city or county with jurisdiction by law under the Water
Conservation in Landscaping Act. The preliminary design shall be at least as strict as the
criteria established under the Water Conservation in Landscaping Act and may include
additional water conservation requirements.

SUBDIVISIONS: FINAL DESIGN

The board shall consider the report and recommendation of the General Manager and the
preliminary design report. The board shall thereupon approve the final design of the water
system improvements for the subdivision.

SUBDIVISIONS: INSTALLED BY SUBDIVIDER

Subdividers shall install the complete water system shown in the final design report,
including service connections to each lot. The timing of all district construction shall be at
the sole discretion of the board.

SUBDIVISIONS: IMPROVEMENT SECURITY REQUIRED

Before the district will certify that it will furnish water to the subdivided lands, the subdivider
shall provide the district with security sufficient to ensure the water improvements will be
constructed. Such improvement security shall be one of the following at the option of and
subject to the approval of the district:

(a) “Performance” Bond or bonds by one or more duly authorized corporate sureties.

(b) A deposit of money or negotiable bonds of the kind approved for securing deposits
of public moneys.

(© An instrument of credit from one or more financial institutions subject to regulations
by the state or federal government and pledging that the funds necessary to carry out the
act or agreement are on deposit and guaranteed for payment.

Such security shall be in the amount of 100% of the total estimated cost of the improvement
at the end of the period allowed for completion of the facilities plus such additional amount,
if any, necessary to guarantee the work for a period of one year following its completion
against any defects in workmanship, labor done, or defective materials, furnished. The
amount of such service may be increased or decreased by the board upon the
recommendation of the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: CORPORATE SURETY BONDS

When the subdivider provides a corporate surety bond, such bond shall be substantially the
form required for improvement security bonds filed in connection with the Subdivision Map
Act of the State of California.
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SUBDIVISIONS: IMPROVEMENT SECURITY: CASH OR NEGOTIABLE BONDS

When the subdivider deposits cash or negotiable bonds as improvement security, such cash
or bonds shall be deposited with the district or a responsible escrow agent or trust company,
approved by the General Manager.

SUBDIVISIONS: IMPROVEMENT SECURITY: INSTRUMENTS OF CREDIT

When the subdivider deposits an instrument of credit from one or more financial institutions
pledging that funds necessary to carry out the improvement are on deposit and guaranteed
for payment, such instrument of credit shall be irrevocable and unconditional until the
obligation secured thereby is performed to the satisfaction of the district and shall not be
subject to levy or attachment by any creditors of the depositor or subdivider.

SUBDIVISIONS: IMPROVEMENT SECURITY: COORDINATION WITH OTHER
AGENCIES

In the exercise of their sole discretion, the board may enter into the following written
agreements with the local agency which administers the California Subdivision Map Act
whereby the district and such other agency coordinate their respective improvement security
requirements in order to eliminate duplication:

(a) When the subdivider provides improvement security pursuant to the Subdivision
Map Act, the improvement security required herein may be reduced or eliminated when the
agency which administers the Subdivision Map Act agrees that the water system
improvements are subject to the approval of the district; or

(b) When the subdivider provides improvement security to the district, the Board of

Directors may agree that the water system improvements are subject to the approval of the
local agency which administers the Subdivision Map Act.

SUBDIVISIONS: SYSTEM DEDICATED

All subdivision distribution lines and service connections, including meters and other
appurtenances, shall become and remain the property of the district and shall be dedicated
to the district before the district will undertake water service to the subdivision. The total
construction cost of the water system shall be certified to the district by the subdivider.

SUBDIVISIONS: PAYMENTS PRIOR TO CONSTRUCTION

Prior to approval of water system plans, the subdivider shall execute a deposit agreement
for sufficient number of meters to serve each lot within the proposed subdivision.

If additional meters are required prior to completion of construction; or if any lots require
an increase in meter size, then added fees and deposits shall be paid and any necessary
revisions made in the deposit agreement. A credit will be allowed for any excess deposits
previously made.
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SUBDIVISIONS: CONSTRUCTION WATER

Construction water will be provided through a temporary service that will be connected to
the district’s metered facilities through a main tap which will be designed to accommodate
the permanent water system required to service the subdivision for which such temporary
water is requested. Fire hydrant meters may be used only at the discretion of the General
Manager

The subdivider may pay the water construction and water conservation fund fees for the
size of such master meter in addition to the cost of the meter and installation, and obtain
water at the district’s regular rates or pay only for the setting of the master meter and obtain
water at the district's temporary water rates.

Such temporary service connections shall be discontinued and terminated within six months
after installation, unless, an extension of time is granted in writing by the General Manager.
Upon discontinuance of such temporary service, a refund of the salvage value of the
recovered meter will be made.

SUBDIVISIONS: SERVICE CHARGES: DEVELOPER

(a) Prior to the acceptance by the district of the water system for a subdivision, the
subdivider shall pay the master meter charges and bi-monthly service charges for each
parcel within the subdivision which is approved for occupancy by the local agency with
jurisdiction by law or which is actually occupied.

(b) Upon acceptance by the district of the water system for a subdivision and payment
of the final bill, the master meter charges shall cease and the subdivider shall be no longer
responsible for the payment of bi-monthly service charges for parcels within the subdivision.

(© Upon acceptance by the district of a portion of the water system for a subdivision,
the subdivider shall no longer be responsible for the payment of bi-monthly service charges
for the parcels within the portion of the subdivision receiving service from the accepted
portion of the water system. The district will set up and maintain meter reading routes for
meters turned on in subdivision areas accepted by the board. The total water passing
through such turned on meters will be subtracted from the subdivider's Master Meter
reading, prior to the preparation of each master meter water bill to the subdivider.

SUBDIVISIONS: SERVICE CHARGES: INDIVIDUAL CUSTOMERS

(a) A person who occupies property prior to the acceptance or partial acceptance of the
water system by the district serving the property is not a customer of the district.

(b) Upon acceptance by the district of the water system serving all or a portion of a
subdivision, service to individual parcels capable of receiving or receiving service from the
accepted water system shall terminate unless application for water service is made and fees
and deposits made in accordance with this Title.
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SUBDIVISIONS: REFUNDING AGREEMENTS

Subdividers who are required to bear the cost of the design and construction of off-site and
peripheral water pipelines may utilize either of the two refund methods made available to
individual applicants as set forth herein in order to recoup the costs of construction of said
pipeline insofar as it benefits property located outside the subdivision.

DISTRICT PROJECTS: GENERAL

Notwithstanding the foregoing, the district may undertake the expansion of all or a portion
of the facilities necessary to serve the applicant’s property to the extent they are of general
district benefit.

DISTRICT PROJECTS: SIDE FRONTAGE

When there is an existing distribution main in the public street or right-of-way, from which
corner property may receive water service from the district, and a service connection is
requested (except by a subdivider, who shall be required to pay the entire expense of the
necessary main extension) beyond the corner property on the other frontage of the public
street which passes the corner property, and the requested service connection requires an
additional main extension fronting the subject property, under this Title, the district will
install, at its expense, the necessary water main for the width of the said corner property or
150 feet, whichever is the shorter distance. Distances shall be measured from the front line
of the corner property, projected if necessary to eliminate property returns, and so forth.

FINANCING OF OVERSIZED FACILITIES

(a) Should the district desire to install facilities in excess of those needed to meet the
applicant's service and fire flow demands, the cost of the excess facilities shall be borne by
the district.

(b) Should an applicant desire the installation of a water main to meet specialized
service or fire flow requirements, the costs of the extra work shall be borne by the applicant.
In such a case, the district will not participate in the side frontage as provided in Section 3-
3.221. However, the side frontage will be deducted from the total frontage prior to
calculating the unit reimbursement amount for the serviceable frontage.

(© Upon acceptance of the facility with excess capacity, the district will, for a period of
ten years following such acceptance, require all subsequent applicants whose property fronts
upon the facilities, to pay to the district the applicant's pro rata share of the original cost of
the facilities before rendering service, and the district will refund all such collections to the
person, his successors of assigns, who provided the excess capacity. If the subsequent
applicant’s water service and fire flow requirements could have been met without the
facilities with excess capacity, the subsequent applicant shall only be required to pay the
district his pro rata share of any outstanding un-reimbursed costs of the facilities without
considering excess capacity.

WATER CONSTRUCTION FUND PROJECTS
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A water construction fund shall be maintained to provide for the installation of water facilities
from time to time necessary to increase delivery capacity of the system to accommodate
new customers and changed water demand beyond that which is required for a given
applicant’s property.

DESIGN STANDARDS
The size, type and quality of materials and location of the lines and appurtenances thereto
shall be specified by the General Manager in accordance with Standard District Specifications

for water system construction and design standards, as adopted by the board from time to
time.

APPLICANTS REQUIRED TO PROVIDE RIGHTS-OF-WAY

An applicant for water service or a main extension shall dedicate or cause to be dedicated
to the district an easement or easements for the installation, maintenance and replacement
of water system facilities to provide service to the applicant.

RELOCATIONS OF FACILITIES

Any district facilities which are relocated for the convenience of someone other than the
district shall be moved at the sole expense of the person requesting the relocation. If private
construction is endangering the safety of a district facility, or is causing a facility to become
a hazard, the facility will be relocated by the district, and the person causing the hazard shall
pay for the full cost of the relocation.

OWNERSHIP OF MAINS

All mains and appurtenant facilities connected to the district's distribution system shall
become the property of the district, and shall be operated and maintained by the district.
Dedication of such mains and appurtenances to the district shall be made, in a form
acceptable for recording, prior to commencement of service through the new system.

ASSESSMENT DISTRICTS

A group of applicants for service along a street or right-of-way in which a main could be
installed which would provide for the frontage requirements of this Title, and who represent
60% or more of the owners of frontage along the proposed main, may join together to file
an application with the District to form an assessment district for the purpose of financing
the necessary improvement. All costs of forming the assessment district shall be advanced
by the applicants, and prorated among all the beneficiaries of the improvement upon the
successful completion of the proceedings. A deposit in an amount from time-to-time
determined by the General Manager must be made to cover the costs of the preliminary
design prior to further proceedings being instituted by the District. No refunds will be made
of monies expended in the event the proceedings are terminated prior to completion.

EIRE HYDRANTS
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(a) Fire hydrants shall be installed by the district in accordance with water system design
reports or when requested by a property owner.

(b) If the fire hydrant is not located where the district may readily inspect for illegal
connections or not constructed to district standards for public usage, a detector check valve
shall be installed to detect illegal connections and water leaks. When a fire hydrant is
constructed to district standards for public hydrants on a main constructed solely for this
purpose and can be inspected for misuse from public vantage point by district personnel,
the requirement for a detector check valve may be waived by the district, but in no event
shall the requirement be waived for private-owned fire suppression sprinkler systems.

(© The requirements for installation of a detector check valve may be waived by the
district when it is not possible to install the valve due to a high water pressure. When the
requirement for a detector check valve is waived for this reason, the applicant shall provide
the district with perpetual access to the fire hydrant to make inspections to determine
compliance with district rules and regulations and shall construct the hydrant in accordance
with district standards for public fire hydrants. When both of these conditions cannot be
met, the district may authorize the installation of a single service to provide both domestic
and fire service complete with a pressure regulator and a compound meter to measure water
delivered to the property. In this case, the main meter of the compound meter shall act as
a detector check valve and be subject to all fees and penalties associated herein. The
applicant shall pay the district the actual cost of installing the necessary facilities.

SIZE AND NUMBER OF WATER CONNECTIONS

An applicant who desires service for commercial or industrial uses, including commercial
offices, shall make application for the number, size and types of service connections which
will serve the projected highest water use configuration of proposed or actual improvements
to the applicant's property. Before service commences, the General Manager may require
that the applicant obtain service connections which differ in number, size or type from the
service connections requested by the applicant if the General Manager determines the
application does not accurately portray the projected highest water use configuration of the
improvements to the applicant's property. After service commences, the General Manager
may also refuse to change the number, size or type of service connections if the General
Manager determines the applicant negligently or intentionally failed to accurately describe
the ultimate projected highest water use configuration of the improvements to the
applicant's property. If the number, size or type of service connections is changed after
service commences, the property owner shall pay for the changes at the rates prevailing at
the time of the change.
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CHAPTER 4. CONTINUATION OF SERVICE

ARTICLE 1 - RATES: TIME AND MANNER OF PAYMENT

GENERAL

A customer shall be entitled to continue to receive water service from the District by
compliance with the provisions of this Chapter.

WATER SCHEDULE OF ADJUSTMENTS

(a) During the budget development process of each fiscal year, the board shall
determine whether rates charged for water recover the reasonable cost of water service,
including capital costs and operation and maintenance, to the maximum extent feasible and
in accordance with the Municipal Water District Law of 1911. The board shall revise the
rates, if necessary, to satisfy the foregoing criteria.

(b) The General Manager, with approval of the board of directors, shall change the rates
for water service to reflect changes in the cost of water delivered to the District by The
Metropolitan Water District of Southern California (“Metropolitan™). Rate changes by the
General Manager shall be made as follows:

(@) The fiscal impact of the Metropolitan change shall be spread among rate
tiers by the same dollar amount.

2 A written report on the change shall be presented to the board by the
General Manager before the proposed effective date of the change.

) The written report shall demonstrate the rate change did not exceed the
amount of the rate increase or decrease adopted by Metropolitan.

4 The rate change shall not be effective until at least thirty days after a notice
of the change has been mailed to customers.

4 Amended by Ord. No. 11-09-259 on Nov. 24, 2009.
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3-4.102° READINESS TO SERVE CHARGE

A potable water customer shall pay the following bimonthly readiness to serve charge
based upon the size of the meter serving the property and effective with the date of
service. This charge is to offset the cost of providing facilities to serve the customer and
shall be paid whether the customer takes delivery of water or not.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015

3/4" $ 28.77 | $ 30.21 | $ 31.73

¥ x 1" 28.77 30.21 31.73

1" 42.37 44.49 46.72

1-1/2" 76.35 80.17 84.18

2" 117.60 123.48 129.66

3" 225.75 237.04 248.90

4" 348.60 366.03 384.34

6" 675.75 722.14 758.25

8" 1,096.20 1,151.01 1,208.57

10" 1,571.85 1,650.45 1,732.98

3-4.1038 COMMODITY CHARGES
(a) In addition to the readiness to serve charge, each customer shall pay a commodity

charge for water delivered through each meter in a bimonthly period based on the class of
customer, tier allotments, and the elevation zone within which the customer’s property is
located as follows.

(b) A tier allotment is the number of units of water allocated to a customer for a
bimonthly billing period. Tier allotments, stated in billing units, for single-family class of
customers are as follows:

Single Family
Tier 1 First 16
Tier 2 Next 51
Tier 3 Next 133
Tier 4 Over 200

Tier allotments, stated in billing units, for a multi-family class of customers are as follows:

Multi-Family
per dwelling unit
Tier 1 First 12
Tier 2 Next 2
Tier 3 Next 10
Tier 4 Over 24

5 Amended by Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
6 Amended in Ord. No. 11-12-270 adopted on Nov 13, 2012, drafted by LV.
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Tier allotments for commercial and irrigation classes of customers are determined by
multiplying the single-family class tier allotments by the meter capacity ratio for the meter
serving the property.

Meter Size Meter Ca_lpacity

Ratio

3/4" 1.0
1" 1.7
1-1/2" 3.3
2" 5.3
3" 10.7
4" 16.7
6" 33.3
8" 53.3
10" 76.7

(© Each customer shall pay a charge for the units of water delivered to offset the cost
of delivery, other than pumping above Zone 1, as follows:

Volume Commencing with meter reads on or after:
Charge

Per Unit

1/1/20131 1/1/20142 1/1/20153

Tier 1 $ 1.98 $ 2.19 $ 2.23
Tier 2 2.37 2.60 2.72
Tier 3 3.29 3.56 3.73
Tier 4 4.68 5.02 5.26
Notes:
1. For tiers 1-4, includes $0.11 MWD pass through.
2. For tiers 1-4, includes $0.11 NWD pass through added to 1/1/13 rates.
3. No pass through included.

(d) Each customer shall pay a charge for each unit of water delivered to offset the
cost of pumping above Zone 1 as follows:
Elevation Charge Commencing with meter reads on or after:
per Unit 1/1/2013 1/1/2014 1/1/2015
Zone 2 $ 0.38 $ 040 $ 0.42
Zone 3 0.66 0.70 0.74
Zone 4 1.15 1.21 1.28
Zone 5 2.30 2.42 2.55
Note: the elevation charge is determined by the highest zone the water is pumped to prior to
reaching the customer.

As used herein, the elevation zones are:

(a) Zone |, which includes domestic water customers receiving water that does not
require pumping above a hydraulic gradient of 1235’ prior to delivery to the customer. As
used in this Title, Hydraulic Gradient (or H.G.) shall mean the maximum water elevation
represented by the pressure in the water system, or the maximum surface elevation of the
water in the reservoir serving the system.
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(b) Zone 11, which includes domestic water customers receiving water that requires
pumping to elevations between 1235’ and 1700’ prior to delivery to the customer.

(©) Zone 111, which includes domestic water customers receiving water that requires
pumping to elevations between 1700’ and 2200’ prior to delivery to the customer.

(d) Zone 1V, which includes domestic water customers receiving water that requires
pumping to elevations greater than 2200’ prior to delivery to the customer.

(e) Zone V, which includes domestic water customers who are served water purchased
by the District from other than the Metropolitan Water District of Southern California.

TEMPORARY SERVICE RATES

(a) A monthly readiness to serve charge shall be paid for each temporary meter to
offset the cost of providing facilities to serve the customer and shall be paid following the
installation of the meter and regardless of whether the customer takes delivery of water or
not. Temporary potable water meter charges are calculated by multiplying the potable
rate for the same size meter by 1.5 and then dividing by two because temporary accounts
are billed monthly instead of bi-monthly as the potable accounts are.

Meter Size Commencing with meter reads on or after:
1/1/2013 1/1/2014 1/1/2015
1" $ 31.78 | $ 3337 | $ 35.04
2-1/2" 169.32 177.79 186.68
3" 169.32 177.79 186.68
4" 261.45 274.53 288.26
6" 515.82 541.62 568.71
8" 822.15 863.26 906.43
10" 1,178.89 1,237.84 1,299.74
(b) The monthly volume charge per unit of potable water delivered through temporary

meters shall be 150% of the Tier 4 potable water volume and elevation zone charges for
the site where the temporary meter is connected.

(© An installation fee of $50.00 shall be paid prior to installation of the temporary
meter by district staff. In addition, a meter deposit of $500.00 for a 1" meter or $1,500.00
for a 2-1/2" meter shall be required prior to installation of the meter. Such meter deposit
will be refunded, net any costs incurred by the district relative to the temporary meter.

For meters larger than 2-1/2", the deposit shall be 2 times the cost of the meter.

(d) Prior to the installation of the temporary meter, the customer shall be required to
pay a deposit in an amount sufficient to guarantee the payment of twelve months of water
bills as estimated by the General Manager. Such deposit will be refunded, net any costs
unpaid to the district for potable water usage.

7 Amended by Ord. No. 11-12-270 adopted on Nov. 13, 2012, drafted by LV.
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PRIVATE FIRE PROTECTION SERVICE

(a) Detector Check Valve - The bimonthly charge for private fire protection service shall be
$15.00.

(b) Detector Meter - The bimonthly charge for fire protection service shall be $15.00.

(c) No Meter - The bimonthly charge for fire protection service shall be $15.00.

SERVICE OUTSIDE OF DISTRICT

(a) The rate for surplus water used on land or property located entirely outside of the district
shall be the same rate as the rate for water sold through temporary meters unless the
agreement for surplus water delivery approved by the Board establishes a rate in which case
the rate set forth in the agreement shall apply.

(b) The rate for water used on land or property located both inside and outside the district

shall be apportioned according to the place of use insofar as the General Manager can
determine the amounts used on properties within and outside of the district.

BILLING ADJUSTMENTS

(a) For the purpose of computing water charges, each meter upon the customer's
premises will be computed separately, and readings of two or more meters will not be
combined as equivalent to measurement through one meter, except in those instances in
which the district, for its operating convenience, substitutes two or more meters of a smaller
size in battery for a single larger meter on the same service connection, in which event the
total equivalent capacity of the smaller meters shall be substituted for the size of a single
meter of a similar capacity, in the application of the rate schedule.

(b) Single family residential customers which have not had a delinquency are eligible
for one leak adjustment every ten years provided:

(@) The adjustment shall be requested within one year of discovery of the leak;
2 The adjustment shall apply to one billing period; and
3 The credit shall be one-half the difference between the bill in question and

the same period one-year earlier or $1,500, whichever is less.

BILLS DUE WHEN PRESENTED

Water meters shall be read as outlined below and the district, as soon after the meter reading
date as practical, shall mail or deliver to each customer a statement of his bill for the
preceding period. All bills and charges shall be due and payable at the office of the district,
upon presentation. Accounts will become delinquent and services may be discontinued in
accordance with requirements of this Title. A late charge of 2% per billing period shall be
paid on past due balances.
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BILLING FREQUENCY

(a) Normally, domestic services will be billed bimonthly. Exceptions will be made, if, at the
discretion of the General Manager, more frequent billing is warranted. Temporary services
will be billed monthly.

(b) A person who proposes to use at least 50 acre feet of water during a 30-day period for
recreational uses, such as the filling of a lake, may request the billing for the water delivered
to be spread over not more than twelve consecutive months next following the
commencement of delivery of water for such purposes. Such a request shall be approved
by the General Manager if the customer enters into a written agreement with the district
setting forth the terms and conditions of payment.

APPLICATION OF DEPOSITS TO DELINQUENT ACCOUNTS

If a consumer who has made a deposit fails to pay his delinquent bill or bills, together with
all added penalties, his deposit shall be applied on his account and the service may be
discontinued until such time as the deposit is restored to the amount provided herein after
all delinquencies and charges are paid.

EFAILURE TO RECEIVE ABILL

Failure to receive a bill does not relieve a customer of liability for payment.

NOTICE OF SERVICE DISCONTINUANCE REQUIRED

Customers desiring to discontinue service should notify the District at least 24 hours prior to
vacating the premises. A fee shall be added for discontinuance requested outside normal
business hours. Unless discontinuance of service is ordered, the customer will be liable for
the bimonthly service charges provided for herein, whether or not any water is used.

MULTIPLE DISTRICT SERVICES

The rates and charges for all services and facilities furnished by the district shall be collected
with its water rates and charges. All such charges shall be included within the same bill and
collected as one item. In the event of failure to pay the whole or any part of the bill, the
district may discontinue any or all service for which the bill is rendered.

MULTIPLE WATER SERVICE CONNECTIONS

When water is furnished to one customer through more than one service connection at the
same or different locations or premises, all such services may be discontinued when a bill
for any one of them becomes delinquent.

PRORATION OF CHARGES FOR ODD PERIODS

Bills for water service for periods of time less than one month will be prorated.
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ESTIMATED BILLS

(a) If a meter in working condition cannot be read for any reason, an estimate shall be
made of the quantity of water used and a bill rendered for the estimated quantity. Should
the succeeding reading indicate that the estimate is materially in error, an adjustment shall
be made in the succeeding bill.

(b) If a meter becomes inoperable, billing shall be based on the quantity used in a similar
period, unless circumstances indicate clearly a material change in the rate of consumption,
in which case the General Manager shall estimate the quantity used, considering all pertinent
factors, and render a bill accordingly.

CHANGE OF CUSTOMERS WITHOUT NOTICE

A person taking possession of premises and using water from an active connection without
having made application to the district for water service, shall be held liable for the water
delivered from the date of the last recorded reading, and if the meter is found inoperative,
the quantity consumed will be estimated by the General Manager. If proper application for
water service is not made upon notification to do so by the district, and if accumulated bills
for service and the fees herein provided are not paid immediately, the service may be
discontinued by the district without further notice.

DELINQUENT CUSTOMER AT SAME OR NEW ADDRESS

Should any customer fail, or refuse to pay for service furnished and charged for in
accordance with the rates herein specified, he shall not again be furnished service at the
same or any other location until all of his delinquent bills plus the fees and charges herein
provided have been paid; and he shall be required to make a deposit sufficient to cover
future services as provided herein.

DELINQUENT TENANTS WITH SERVICE IN OWNER'S NAME

Should a customer who is the owner of property, whether occupied by the customer or a
tenant, fail, or refuse to pay bills for service, service may be discontinued and may not again
be resumed while the premises are in the same ownership until bills, plus the fees and
deposit, have been paid.

FIELD COLLECTIONS - DELINQUENT ACCOUNTS

Any district employee possessing an authorized order for the immediate disconnection of
service which is delinquent under these rules, may, at the time the employee calls to make
such disconnection, accept and receipt for in the field the full amount of the water service
charges shown upon such disconnection order, plus all fees herein specified. The entire
amount due shall be paid, even though the payment has been mailed. Upon collection of
the amounts herein above specified, the service shall be left connected or reconnected, as
the case may be, otherwise, it shall be disconnected as required in such order. The employee
shall not make any rebate or adjust charges. Field collections and service restoration will
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not be made after 8:00 p.m.

CHECK NOT HONORED BY BANK

(a) Applicants or customers who pay bills rendered for service, fees, deposits or penalties
by check or electronic funds transfer (EFT) will be held responsible for the payment being
honored by the Bank upon which it is drawn. If a check or EFT transaction is refused for
payment by the Bank, the writer, upon notification, will be required to redeem the payment
in cash at the district’s office within 24 hours and pay a redemption fee in the amount of
$20.00. If a customer has three returned payments, all subsequent payments will be
required to be made in cash for a period of thirteen months.

(b) Service shall not be undertaken until the customer or applicant complies with the
requirements of this section. In those cases where the dishonored check relates to service
already commenced, the procedure set forth herein for termination of service upon failure
to pay district charges, deposits and penalties shall be invoked if the customer fails or refuses
to redeem the dishonored check within the allotted time.

PAYMENTS

Bills shall by legal tender or equivalent approved by the general manager including electronic
transfer.
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ARTICLE 2 - USAGE

USE OF WATER - SUPPLYING ANOTHER PERSON

(a) Water shall not be supplied to any property other than described in the application for
service except as provided in this section.

(b) The General Manager may permit a customer to supply water to a holder of a public
works contract or private contractor. Such permit shall be denied to any person who is
indebted to the district for any prior water or damage charges, or who has failed to comply
with the rules and regulations of the district or previously issued permit.

(¢) No customer of the district shall deliver or permit to be delivered any water outside of
this district’s boundaries or for use outside of the boundaries, from a service connection, or
other facilities connected to the district’s facilities, without the consent of the Board.

(d) Service of water shall not be made through a single meter to two or more parcels of
separately owned property. A temporary exception may be made to this rule if approved by
the General Manager, provided that there is no main contiguous to the property from which
separate service may be had, and provided further that the customer for whom the meter
was installed shall give satisfactory guarantee of payment for all water delivered. Such
service shall be charged as though separate meters existed for each separate use. Whenever
a district main is installed from which separate service can be rendered, the General Manager
will notify the parties and the common service will be discontinued after the time limit noted
in the notices.

WASTE OF WATER PROHIBITED

No customer shall knowingly permit waste or leaks of water. Where water is wastefully or
negligently used on the customer’s premises, the district may discontinue the service, if such
conditions are not corrected within five days after the General Manager gives the customer
written notice .

UNAUTHORIZED USE OF FIRE HYDRANTS

(a) Except as provided herein, no person shall use water from a fire hydrant for any purpose
other than fire suppression.

(b) Temporary service may be provided through a fire hydrant under Section 3-2.210.

(c) Water may be used to maintain or test a fire sprinkler system. Authorization to use
water through a fire service connection for the purpose of maintaining or testing a fire
sprinkler system will be granted up to four times per year with advance notification to the
district. Exceptions may be made upon the estimated quantity of water to be used. The
General Manager may restrict or prohibit such non-emergency flows as may be detrimental
to the district’s system.

(d) When it is found that a fire service or a fire hydrant has been used for any purpose

other than for suppression, or a single service has exceeded the allowable capacity of the
by-pass meter, the district may charge the sum of $200.00 for the first offense, $300.00
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for the second offense, and $500.00 for the third and subsequent offenses; if warranted by
the estimate of water usage for each and every incident of authorized use. (Each day of
use may be construed as a separate incident.)

If the General Manager determines that leakage has occurred, totaling less than 0.03 units
of water per period delivered during 3 consecutive billing periods to the customer’s fire
service or fire hydrants, the General Manager shall notify the customer of the usage and
encourage customer to fix the leak.

If the General Manager determines that leakage has occurred, totaling less than 15 units
but more than 0.03 units of water per period have been delivered to the customer’s fire
system or fire hydrant, the customer shall present satisfactory evidence that the leak has
been repaired, or pay $75.00 per billing period in addition to the regular charge described
herein.

If the General Manager determines that leakage has occurred, totaling more than 15 units
of water per period during three consecutive billing periods to the customer’s fire service or
fire hydrant, the customer shall be required either to present satisfactory evidence that the
leakage has been fixed, or he must remove the detector check valve and purchase a water
meter of the appropriate size. If the customer chooses to purchase a water meter, the
customer shall pay all fees and charges normally associated with the purchase of the meter.

(e) |If repeated unauthorized use of a fire service or hydrant occurs, the General Manager
shall notify the fire department and the occupant of the properties served by the fire service
or fire hydrant that within 10 days the fire service or fire hydrant shall be disconnected until
all charges for each violation have been paid and until assurances, satisfactory to the General
Manager, have been given that no further unauthorized use will occur.

OPERATION OF DISTRICT FACILITIES RESTRICTED

No one except an employee or representative of the district shall at any time, in any manner,
operate service cocks or valves, main cocks, gates or valves of the district’s system, or
interfere with meters or their connections, water mains or other parts of the district's water
system.

DAMAGE TO PROPERTY

(@) In no case will the district be liable for damages occasioned by water running from
opened or faulty fixtures, or from opened or damaged pipes on the customer side of the
meter.

(b) The customer shall be liable for any damage to the district’s service facilities when such
damage is from any act or omission of the customer or his family, tenants, agents,
employees, contractors, licensees, or permittees.

ERAUD

Service may be discontinued, if necessary, to protect the district against fraud or abuse.
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ARTICLE 3 - PROTECTIVE MEASURES

RELIEF VALVE REQUIRED

To protect the customer’'s plumbing system, when pressure regulating valves or other
protective devices are connected to a water heater of any type, a suitable pressure relief
valve shall be installed and maintained by the customer, in accordance with the Uniform
Plumbing Code.

ISOLATION OF CERTAIN SERVICE CONNECTIONS REQUIRED

(a) There shall be no connection between a private fire protection service and any other
water distribution system on the premises.

(b) There shall be no connection between an irrigation service and any other water system
on the premises.

CROSS CONNECTIONS

(a) Cross-connection shall mean any unprotected connection between any part of the
district’s potable water supply system and any source or system which might potentially
contain water or substance that is not, or cannot, be approved as potable for human
consumption.

(b) The requirements of this district regarding cross-connections are covered in the Uniform
Plumbing Code and Section 7583 through 7622 of Title 17 of the California Administrative
Code, which are incorporated in this Code by reference.

(c) In addition to the other requirements herein, each customer must, at his own expense,
comply with the requirements of this Section. Water service may be refused or discontinued
to any premises where there exists a cross-connection in violation of these requirements.

(d) Whenever back flow protection has been found necessary on a water supply line entering
a customer’s premises, or when more than one Domestic and/or Irrigation Service
Connection supplies water to a single premises, which, in the opinion of the General
Manager, would not preclude the possibility of a circulating flow between the connections,
then any and all water supply lines from the district's mains entering such premises, buildings
or structures shall be protected by an approved back flow device, regardless of the use.

(e) Private fire protection services are excluded from the requirement of this section.
SERVICE CONNECTION SHUT-OFF VALVES

(a) District shut-off valves are installed by and for the use of the district and will usually be
located immediately adjacent to the street side of the meter.

(b) The district provides a valve on the customer’s side of each meter. This valve is for the
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customer's use, and may be operated at the customer’s convenience.

3-4.305 CUSTOMER PLUMBING APPLIANCES SUBJECT TO APPROVAL

Water service may be refused or discontinued to any premises where apparatus or
appliances are in use which unreasonably endanger district facilities.
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ARTICLE 4 - WATER CONSERVATION

GENERAL

The district will offer educational materials to its customers in the efficient use of water to
help customers conserve water. The district will furnish customers with water conservation
information and make water-conserving fixtures and equipment available. The district will
assist cities and the county in the implementation of the Water Conservation in Landscaping
Act. This Article sets forth water conservation measures which shall be followed by
customers.

REQUIREMENTS

(a) Customers shall conserve water supplied by the District by the prevention and
elimination of all waste or leakage of water.

(b) All new plumbing fixtures installed within the District service area must conform to
the following requirements:

(D) Toilets shall use less than 1.6 gallons per flush.
2 Showerheads shall flow at less than 2.5 gallons per minute.
€)) Non-residential lavatory faucets shall be metering or self-closing.
4 Urinals shall use not more than 1.5 gallons per flush.
(© All fixtures must be approved by the State Department of Housing and Community

Development, and toilets, urinals and showerheads must have a certification of volume by
a reputable independent testing organization.

(@) Where requirements of this subsection would cause hardship or if suitable
fixtures are not available, hot water re-circulating systems or point of use hot water heaters
may be substituted as water conserving measures for up to two toilet installations per single
family dwelling.

(2) In commercial uses, developers/owners may install fixtures that use up to 3.5
gallons per flush when rest room facilities must meet County handicapped use requirements
and/or when vandalism of tank style toilets is likely.

(d) All water conserving fixture installations shall be subject to compliance inspection,
prior to issuance of final occupancy permits, by one of the following agencies: Los Angeles
County, City of Agoura Hills, City of Calabasas, City of Westlake Village, City of Hidden Hills,
or the district. Inspection reports shall be supplied by the inspector to the district and the
appropriate city or the county.

(e) For the benefit of the public, and to further the cause of water conservation in
landscaping, one home in each model home display must be landscaped with water efficient
(xeriscape) plant material and irrigated with appropriate water-conserving irrigation
systems.
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@) The landscaping for the Xeriscape model shall be designed to be drought
tolerant. The use of irrigation intensive plantings shall be discouraged.

2) All turf areas shall be no more than 30% of the area landscaped.

€)) The model home display shall draw attention to the specific landscape
materials and irrigation techniques utilized.

RECYCLED WATER USE
To conserve the district’s potable water supply, recycled water shall be used as follows:

(a) Where recycled water is available and appropriate, the use of potable water for irrigation
purposes shall be considered a waste of potable water. Upon written notice from the General
Manager that recycled water is available and appropriate for use, the customer shall have
60 days to commence the use of recycled water. Thereafter, all potable water which is
delivered to the property for irrigation shall be charged at a rate of 150% of the then current
potable water rate. As used in this section, “available” means a district recycled water main
is contiguous to the site in question.

As used in this section, “appropriate” means that the proposed use is acceptable to the
Department of Health Services and the Regional Water Quality Control Board.

(b) Potable water shall not be used for construction activities such as compaction and dust
control when recycled water is available and appropriate. As used in this paragraph,
“available” also means that the cost of required recycled water, when added to the cost of
required recycled water conveyance facilities, is less than, or equal to, the cost of an
equivalent amount of potable water priced at 150% of regular potable water rates, plus the
cost of necessary potable water conveyance facilities.

WATER CONSERVATION MEASURES

(a) Customers shall comply with the following water conservation measures:

(D) Potable water shall not be used to clean or sweep hard surfaces such as
sidewalks, walkways, driveways or parking areas unless the washing is performed with an
approved water conservation broom, and only as necessary to protect the public health
and safety.

2 Hotels, motels and other places for commercial transient occupancy shall
offer guests who stay more than one night the opportunity to retain towels and linens
during their stay.

3 Car washing is permitted only with the use of a nozzle having an
automatic shut-off.

(b) Customers shall use the following irrigation practices:

8 Amended Sec. 3-4.404 by Ord. No. 06-11-266 on June 14, 2011. (Formerly entitled “Violations”.)
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@) Irrigation shall occur after 5:00 p.m. and before 10:00 a.m., provided no
irrigation is permitted during rainfall, provided further, irrigation is not permitted for 24
hours after rainfall in excess of 1 inch.

2 Irrigation shall not run off to streets, gutters or adjacent properties.

3) The District shall assist in the promotion of water efficient irrigation
practices by monitoring compliance with landscaping plans approved by cities and the
county under the Water Conservation in Landscaping Act. The District shall notify the city
or county with jurisdiction by law if it is determined that a landscaping plan has been
breached.

CONSERVATION INCENTIVES

Customers are encouraged to make the most efficient use of the potable and recycled water
supplies. The district may by resolution offer financial and other incentives to customers
who replace high volume water use equipment, appliances and devices with low volume
water use equipment, appliances and devices.

ENFORCEMENT

(a) Customers shall be notified in writing when the first violation of this article is
discovered by the District. The notice shall include a warning that further violations could
result in stricter penalties as set forth below.

(b) Customers who violate this article for a second time within a twelve-month period
have committed an infraction punishable by a fine of up to $50.00.

(© Customers who violate this article for a third time within a twelve-month period
have committed an infraction punishable by a fine of up to $100.00.

(d) Customers who violate this article for a fourth time within a twelve-month period
have committed an infraction punishable by a fine of up to $250.

(e) The District may install flow restrictors or terminate service to customers who have
violated provisions of this article five times within a twelve-month period.

) Customers shall be encouraged to report violations of this article through the
District's water conservation “hot line”.

(9) Fines collected pursuant to this section shall be deposited in a special fund and
spent to provide assistance for water reduction appliances and processes.

9 Amended Sec. 3-4.405 by Ord. No. 07-09-257 on July 14, 2009. (Formerly entitled “Rebates”).
10 Sec. 3-4.408 added by Ord. No. 01-09-254 on January 27, 2009.
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3-4.40741 LONG-TERM WATER USE REDUCTIONS

The General Manager shall recommend appropriate programs and projects to achieve a
20% reduction in the District's water uses by the year 2020.

11 Sec 3-4.409 amended by Ord. No. 06-11-266, on June 14, 2011. (Formerly “Water Shortage Response-Water
Budgets)
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Adjourned Board Meeting - REVISED
Meeting with Board of Directors
August 19, 2014
12:00 p.m. -- Board Room
MWD Headquarters Building 700 N. Alameda Street Los Angeles, CA 90012
1. Call to Order
(a) Invocation: Sr. Angela Faustina, CSJ, Major Superior, Los Angeles Province
(b) Pledge of Allegiance: Director Richard Atwater
2. Roll Call
3. Determination of a Quorum
4. Opportunity for members of the public to address the Board on matters within the Board’s jurisdiction. (As required by Gov.

Code § 54954.3(a))
5. OTHER MATTERS

A. Approval of the Minutes of the Meeting for July 8, 2014. (A copy has been mailed to each Director) Any additions, corrections, or

omissions
B. Report on Directors’ events attended at Metropolitan expense for month of July
C. Presentation of five-year service pin to Director Kristine Murray, representing city of Anaheim
D. Presentation of Commendatory Resolution to past Director Aaron Grunfeld, representing city of Los Angeles
E. Approve Commendatory Resolutions for past Directors Jennifer Fitzgerald and Leticia Vasquez
F. Approve naming of Metropolitan’s Courtyard to Colonel John V. Foley Memorial Courtyard

G. Approve committee assignments
H. Chairman’s Monthly Activity Report

l. Presentation on Department Head Salary Comparison with Comparator Agencies
51 Presentation

J. Tax Levy for fiscal year 2014/15. (F&I)

5J-1 Report on list of certified assessed valuations for fiscal year 2014/15 and tabulation of assessed valuations, percentage
participation, and vote entitlement of member public agencies as of August 15, 2014.

5J1 Board Letter and Attachments

5J-2
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Adopt (1) the resolution finding that continuing an ad valorem tax rate up to the rate levied for fiscal year 2013/14 is essential to
Metropolitan’s fiscal integrity; and (2) the resolution establishing the tax rate for fiscal year 2014/15. (Roll call vote-two-thirds vote
required)

5J-2 Board Letter and Attachments

K.

5J Presentation

Approve 30-day leaves of absence for: Director Friedman, commencing August 8, 2014 Director Dick, commencing
August 15, 2014 (Added)

6. DEPARTMENT HEADS’ REPORTS

A.

General Manager’'s summary of Metropolitan’s activities for the month of July
6A Report

General Counsel’'s summary of Legal Department activities for the month of July
6B Report

General Auditor’'s summary of activities for the month of July

6C Report

Ethics Officer's summary of activities for the month of July

6D Report

7. CONSENT CALENDAR ITEMS — ACTION

7-1

7-3

7-4

7-5

7-6

http://mwdh2o.granicus.com/GeneratedAgendaViewer.php?view id=12&event id=802

Appropriate $680,000; and award $428,280 contract to Kaveh Engineering & Construction, Inc. for solids handling area
improvements at the Robert A. Skinner Water Treatment Plant (Approp. 15365). (E&O)

7-1 Board Letter and Attachments

7-1 Presentation

Appropriate $980,000; and authorize: (1) final design of an operations and maintenance service center for the Orange County
region; and (2) agreement with La Cafiada Design Group for architectural design services (Approp. 15480). (E&O)

7-2 Board Letter and Attachments

7-2 Presentation

Appropriate $1.6 million; and award $858,000 contract to Kiewit Infrastructure West Co. to rehabilitate Service Connection G-01
on the Santa Monica Feeder (Approp. 15441). (E&O)

7-3 Board Letter and Attachments

7-3 Presentation

Appropriate $1.68 million; and authorize three rehabilitation projects at the Joseph Jensen Water Treatment Plant (Approps.
15486 and 15442). (E&O)

7-4 Board Letter and Attachments

7-4 Presentation

Authorize granting a 1,440-square-foot permanent easement to Southern California Edison on Metropolitan-owned property
located in Orange County. (RP&AM)

7-5 Board Letter and Attachments

7-5 Presentation

Authorize granting a 3.42-acre permanent easement to the city of Fontana on Metropolitan-owned property located in San
Bernardino County. (RP&AM)

7-6 Board Letter and Attachments

7-6 Presentation
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7-7  Authorize granting a 2,477-square-foot permanent easement to Southern California Edison on Metropolitan-owned property at
the Chemical Unloading Facility in the city of Perris, Riverside County. (RP&AM)

7-7 Board Letter and Attachments
7-7 Presentation

8. OTHER BOARD ITEMS — ACTION

8-1 Authorize agreement with the Municipal Water District of Orange County for credit in the amount of $8,145,566.18 due to
overcharges on deliveries through Service Connection OC-88. (F&l)

8-1 Board Letter
8-1 Presentation

8-2  Appropriate $13.6 million; and authorize: (1) design and permitting to address right-of-way and erosion issues throughout the
distribution system; and (2) amendments to agreements with Carollo Engineers, Inc., CH2M Hill, Inc., Dudek, Inc., and Riggs and
Riggs, Inc. (Approp. 15474). (E&O)
8-2 Board Letter and Attachments

8-2 Presentation

8-3  Appropriate $9.4 million; award $4,082,555 contract to J. F. Shea Construction, Inc. to line the Lakeview Pipeline’s Bernasconi
Tunnel; and award $552,982.84 valve procurement contract to Bray International (Approps. 15480 and 15488). (E&O) (ADDED)

8-3 Board Letter and Attachments

8-3 Presentation
9. BOARD INFORMATION ITEMS
9-1  Update on solar power generation opportunities for the F. E. Weymouth and Joseph Jensen Water Treatment Plants. (E&QO)

9-1 Board Letter and Attachments

9-1 Presentation
9-2  Report on federal rulemaking regarding definition of "waters of the United States" under the Clean Water Act. (C&L)

9-2 Board Letter and Attachments

9-2 Presentation

10. FUTURE AGENDA ITEMS

11. ADJOURNMENT

NOTE: At the discretion of the committee, all items appearing on this agenda, whether or not expressly listed for action, may be deliberated and
may be subject to action by the committee.

This committee reviews items and makes a recommendation for final action to the full Board of Directors. Final action will be taken by the Board
of Directors. Agendas for the meeting of the Board of Directors may be obtained from the Board Executive Secretary. This committee will not
take any final action that is binding on the Board, even when a quorum of the Board is present.

Writings relating to open session agenda items distributed to Directors less than 72 hours prior to a regular meeting are available for public
inspection at Metropolitan's Headquarters Building and on Metropolitan's Web site http://www.mwdh2o0.com.

Requests for a disability related modification or accommodation, including auxiliary aids or services, in order to attend or participate in a meeting
should be made to the Board Executive Secretary in advance of the meeting to ensure availability of the requested service or accommodation.
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