
Talking About PFAS



“The Fear of the Unknown is the
Greatest Fear of All!” - Yvon Chouinard
Media uses its platform to garner reader/viewership

Fear is a motivator

Sensationalized Headlines - many do not read articles for the full  story

An uneducated population



This can lead to feeling
overwhelmed



And Its Local



Facts are the most
important, but so is

confidence in talking about
PFAS



Perspective is Everything
Exposure frequency, from where, and how much

Who is the villian?

Dosage Amounts - Example: (PPT = 10 drops added to  Rose Bowl filled with water)

Transparency, Safety, Trust

Water contamination is not an irrational fear, but the media, science community, water
industry, and government have not effectively communicated exposure mechanisms so
people can make educated and better-informed choices to limit exposure. 

Water is not it



Communicating PFAS is
Challenging

Changing Information

All or nothing mentality

Ingesting might be difficult to accept

PFAS dilemma continues to unfold 

Breaking through the noise



What Do We Do?
Science Creates Data, and Data Creates Facts

Science is our Guiding Principle

Continue to lead with Trust, Safety, and Transparency

Education of Elected Officials, Community Leaders, HOA Groups, 
Journalists, Schools, Teachers

Consistency



Staff will develop brief talking points for the Board

Action Items

Staff will respond to media requests and letters to the editor when appropriate

District is already participating in a statewide effort with other agencies on 
creating a PFAS communications tool kit

Staff will continue to highlight  safety, transparency, and trustworthiness

Staff will continue to create informational pieces on PFAS and the 
evolving science

Staff will be contacting the service area communities to give updates on 
PFAS and will be available for HOA, civic, and other community 
gatherings for presentations on PFAS


