
LAS VIRGENES MUNICIPAL WATER DISTRICT
4232 Las Virgenes Road, Calabasas, CA 91302

AGENDA
REGULAR MEETING

Members of the public wishing to address the Board of Directors are advised
that a statement of Public Comment Protocols is available from the Clerk of
the Board. Prior to speaking, each speaker is asked to review these protocols,
complete a speakers' card, and hand it to the Clerk of the Board. Speakers will
be recognized in the order the cards are received. A live webcast of the
meeting will be available at LVMWD.com. Also, a web-based version of the
speaker card is available for those who would like to submit written comments
electronically or request to make public comment by telephone during the
meeting.

The Public Comments agenda item is presented to allow the public to address
the Board on matters not on the agenda. The public may also present
comments on matters on the agenda; speakers for agendized items will be
recognized at the time the item is called up for discussion.

Materials prepared by the District in connection with the subject matter on the
agenda are available for public inspection at 4232 Las Virgenes Road,
Calabasas, CA 91302. Materials prepared by the District and distributed to the
Board during this meeting are available for public inspection at the meeting or
as soon thereafter as possible. Materials presented to the Board by the public
will be maintained as part of the records of these proceedings and are
available upon request to the Clerk of the Board.

9:00 AM January 7, 2020

PLEDGE OF ALLEGIANCE

1 CALL TO ORDER AND ROLL CALL

2 APPROVAL OF AGENDA

3 PUBLIC COMMENTS

Pursuant to Government Code Section 54053(b), Director Len Polan will be participating via 
teleconference from 31755 Bedfordhurst Court, Westlake Village, CA 91361.
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Members of the public may now address the Board of Directors ON MATTERS NOT
APPEARING ON THE AGENDA, but within the jurisdiction of the Board. No action
shall be taken on any matter not appearing on the agenda unless authorized by
Subdivision (b) of Government Code Section 54954.2

4 CONSENT CALENDAR

Matters listed under the Consent Calendar are considered to be routine, non-
controversial and normally approved with one motion. If discussion is requested by a
member of the Board on any Consent Calendar item, or if a member of the public
wishes to comment on an item, that item will be removed from the Consent Calendar
for separate action.

A List of Demands: January 7, 2020 (Pg. 5)
Receive and File

B Directors' Per Diem: December 2019 (Pg. 50)
Ratify

C Monthly Cash and Investment Report: November 2019 (Pg. 57)

Receive and file the Monthly Cash and Investment Report for November 2019.

D Accounts Receivable Collection Service: Award (Pg. 69)

Accept the proposal from Continental Credit Control, Inc., and authorize the
General Manager to execute an agreement based on contingency rates of
25% for accounts directly collected without the use of skip tracing or a third-party
attorney and 35% for accounts requiring skip tracing or use of a third-party
attorney.

E Budget Planning Calendar for Fiscal Years 2020-21 and 2021-22 (Pg. 101)

Receive and file the Budget Planning Calendar for Fiscal Years 2020-21 and
2021-22.

F Information Systems Disaster Recovery Service: Two-Year Extension (Pg. 104)
Authorize the General Manager to execute a two-year extension agreement with
Denovo Ventures, LLC, for a total amount not to exceed $121,968, for
information systems disaster recovery services.

G J.D. Edwards Software: Annual Support and Maintenance Agreement (Pg. 132)

Authorize the General Manager to execute an annual support and maintenance
agreement, including advanced customer support for payroll, with Oracle
Corporation, in an amount not to exceed $151,882.03 plus applicable taxes, for
the J.D. Edwards Enterprise Resource Planning software.

5 ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS

6

A Legislative and Regulatory Updates 

B Water Supply Conditions Update (Pg. 142) 

TREASURER
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7 FINANCE AND ADMINISTRATION

A Continuation of Potable Water Standby Charge: Public Hearing,
Introduction and First Reading (Pg. 144)
Waive the full reading and call for proposed Ordinance No. 282 to be given first
reading by title only.

(Waive further reading and introduce the Ordinance)

ORDINANCE NO. 282

AN ORDINANCE OF THE BOARD OF DIRECTORS OF LAS VIRGENES
MUNICIPAL WATER DISTRICT AS RELATES TO STANDBY CHARGES
FOR THE FISCAL YEAR COMMENCING JULY 1, 2020.

(Reference is hereby made to Ordinance No. 282 on file in the District's
Ordinance Book and by this reference the same is incorporated herein.)

8 ENGINEERING AND EXTERNAL AFFAIRS

A Policy on the Discontinuation of Water Service for Non-Payment:
Adoption (Pg. 148)
Pass, approve and adopt proposed Resolution No. 2568, adopting a Policy on
the Discontinuation of Residential Water Service for Non-Payment.

RESOLUTION NO. 2568

A RESOLUTION OF THE BOARD OF DIRECTORS OF LAS VIRGENES
MUNICIPAL WATER DISTRICT AMENDING RESOLUTION NO. 2468
(ADMINISTRATIVE CODE) AS IT RELATES TO A POLICY ON THE
DISCONTINUATION OF RESIDENTIAL WATER SERVICE FOR NON-
PAYMENT

(Reference is hereby made to Resolution No. 2568 on file in the District's
Resolution Book and by this reference the same is incorporated herein.)

B Saddle Peak and Cordillera Tank Rehabilitation Project: Reject Bid (Pg. 182)
Reject the bid from Spiess Construction Company, Inc., for construction of the
Saddle Peak and Cordillera Tank Rehabilitation Project.

C Sewer Service Capacity Fee for 28254 Laura La Plante Drive (Pg. 185)
Deny the request to accept an August 14, 2017 deposit, in the amount of
$8,510.50, as payment in full for the sewer capacity fee with a current
commencement of service date for the property at 28254 Laura La Plante
Drive.

9 INFORMATION ITEMS
A Redemption of Series 2009 Sanitation Refunding Revenue Bonds (Pg. 197) 

10 NON-ACTION ITEMS
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A Organization Reports

B Director's Reports on Outside Meetings

C General Manager Reports 

(1) General Business

(2) Follow-Up Items

D Director's Comments

11 FUTURE AGENDA ITEMS

12 PUBLIC COMMENTS

Members of the public may now address the Board of Directors ON MATTERS NOT
APPEARING ON THE AGENDA, but within the jurisdiction of the Board. No action
shall be taken on any matter not appearing on the agenda unless authorized by
Subdivision (b) of Government Code Section 54954.2

13 CLOSED SESSION

A Conference with Legal Counsel – Anticipated Litigation (Government
Code Section 54956.9(d)(2) and (e)(3)): One (1) matter

14 OPEN SESSION AND ADJOURNMENT

Pursuant to Section 202 of the Americans with Disabilities Act of 1990 (42 U.S.C. Sec. 12132), and applicable federal
rules and regulations, requests for a disability-related modification or accommodation, including auxiliary aids or
services, in order to attend or participate in a meeting, should be made to the Executive Assistant/Clerk of the Board in
advance of the meeting to ensure availability of the requested service or accommodation. Notices, agendas, and public
documents related to the Board meetings can be made available in appropriate alternative format upon request.
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ITEM 4C

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Finance & Administration

Subject : Monthly Cash and Investment Report: November 2019

SUMMARY:

During the month of November, the value of the District’s investment portfolio decreased from
$92,970,452, held on October 31, 2019, to $85,275,641.  There were no investments that
matured or were called in November; one investment was purchased, increasing the book
value to $53,449,104.  The value of the District’s Local Agency Investment Fund (LAIF)
account decreased to $29,008,037.

RECOMMENDATION(S):

Receive and file the Monthly Cash and Investment Report for November 2019.

FISCAL IMPACT:

No

ITEM BUDGETED:

No

DISCUSSION:

As of November 30, 2019, the District held $85,275,641, down 1.62% year-over-year.  The
portfolio was down from the previous month’s total of $92,970,452 due to withdraws to call the
outstanding Sanitation bond.  The majority of the funds were held in the District’s investment
account, which had a November 30th book value of $53,449,104.  LAIF held the majority of
the remaining funds, in the amount of $29,008,037.  A significant portion of the balance,
$2,773,275, remained in LAIF as required reserves as the bond redemption processed.  The
annualized yield for the District’s investment portfolio was 2.08% in November 2019, flat from
October.  The annualized yield on the District’s LAIF funds was 2.10% in November, down as
compared to October’s 2.19%.  The total yield on the District’s accounts was 2.09%, down
from 2.13% year-over-year.  
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No investments were called or matured during November 2019.

The following investment was purchased during November 2019:

FAMCA agency bullet, in the amount of $999,340, maturing on 11/01/24 with a par value
of $1,000,000; YTM 1.80%.

The following transactions occurred in the District’s LAIF account:

11/07/19 – Withdraw in the amount of $2,600,000.
11/26/19 – Withdraw in the amount of $2,000,000.

The District’s investments are in compliance with the adopted Investment Policy, and the
District has sufficient funds to meet expenditures during the next six months from funds held in
LAIF.

Cash Analysis:

Another important aspect of the Monthly Cash and Investment Report is to monitor the
District’s performance as compared to its adopted Financial Policies.  Attachment B shows
the District’s total cash and investments as of November 30, 2019 and compares the balances
to the adopted Financial Policies.  As shown for November, the Potable Water Enterprise was
$3.4 million below the levels set forth in the District’s Financial Policies.  The Sanitation
Enterprise shows a temporary shortfall from the District’s financial policies following transfer of
funds for the bond redemption, and the Recycled Water Enterprise had cash and investments
available for capital projects in the amount of $8.1 million.  The Board has assigned $5 million
in funds from the Recycled Water Enterprise and $10 million in funds from the Sanitation
Enterprise for use on the Pure Water Project Las Virgenes-Triunfo.  Cash in excess of
required reserves and assignments is available for capital projects.

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  Donald Patterson, Director of Finance and Administration

ATTACHMENTS:
Descr ipt ion

Charts
Monthly Investment Report
Definitions
Cash Report - November 2019
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As of November 30, 2019, at Book Value, LAIF held 34.02% of the District’s portfolio, the 

investment portfolio held 62.68%, and the refunding revenue bond held 3.25%, with the 

remainder in a money market account. As can be seen in the chart below, the total yield in 

November 2019 was 2.09%, down four basis point from October and down from 2.13% one 

year ago.  

In November, the annualized yield for the District’s Investment Portfolio was flat from October 

at 2.08% and flat from a year ago. The chart below shows annualized monthly yield of the 

current fiscal year compared with the same monthly yield over the previous year.  
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The following chart shows the average annualized LAIF yields over the past twelve months. In 

November, the LAIF yield was 2.10%, down from October’s 2.19% and down from 2.21% a year 

ago.  

In order to benchmark how the District’s portfolio is performing, it is useful to compare its 

investment portfolio with a comparable index. The District has historically compared its 

investment portfolio returns to the 2‐Year and 3‐Year Treasury notes. Because the District buys 

and holds its investments, the average portfolio yield should generally be flatter and trail the 2 

and 3‐year Treasuries.  
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Equally important to monitoring performance is to monitor total portfolio value that includes 

the District’s Investment Portfolio and LAIF accounts. The chart below shows the total portfolio 

value between 2009 and 2019. In October, the District’s portfolio was virtually down from 

October at $85,275,641 as the called its outstanding Sanitation bonds.  

The chart below compares total portfolio value in the current Fiscal Year, compared to the 

same period in the previous fiscal year.  
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The chart below shows the value of the District’s Investment and LAIF portfolios over the past 

twelve‐month period. The District’s Investment Policy requires an amount equal to 6 months of 

operating budget to be kept in LAIF, which is $28.8 million.  
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Monthly Investment Report Definitions 

Definitions 

 Disc./Cpn Rate – The yield paid by a fixed income security.

 Yield to Call (YTC) – The rate of return of a security held to call when interest payments,

market value and par value are considered.

 Yield to Maturity (YTM) – The rate of return of a security held to maturity when interest

payments, market value and par value are considered.

 Bullet – A fixed income security that cannot be redeemed by the issuer until the maturity date.

 Callable – A fixed income security that can be redeemed by the issuer before the maturity date.

 Book Value – The price paid for the security.

 Par Value – The face value of a security.

 Market Value – The current price of a security.

 Sinking Bond – In the case of the CASPWR Bond held by the District, a sinking bond pays a portion
of principal on a defined schedule throughout the life of the bond.

 Custodian – The financial institution that holds securities for an investor.

Investment Abbreviations 

 FHLB – Federal Home Loan Bank

 FHLMC – Federal Home Loan Mortgage Corporation (Freddie Mac)

 FNMA – Federal National Mortgage Association (Fannie Mae)

 FFCB – Federal Farm Credit Bank

 FAMCA – Federal Agricultural Mortgage Corporation (Farmer Mac)

 Bonds

o CAS – State of California

o CASHGR – California State University

o CASPWR – State of California Department of Water Resources

o CTS – State of Connecticut

o HESDEV – Successor Agency to the Hesperia Redevelopment Agency

o MDS – State of Maryland

o MOUSCD – Mountain View Unified School District

o NEWSCD – Newark, CA Unified School District

o NYSDEV – New York State Urban Development Revenue Bond

o SCVWTR – Santa Clara Valley Water District

o SFOFAC – City and County of San Francisco Community Facilities District

o SRVSCD – San Ramon, CA Unified School District

o UNVHGR – University of California

66



A
tt
ac
h
m
en

t 
B

R
es
tr
ic
te
d
 

C
as
h

C
as
h
 H
el
d
 b
y 

P
o
lic
y

P
o
lic
y

R
eq

u
ir
em

en
t

A
va
ila
b
le
 F
u
n
d
s

1
0
1
 ‐
 P
o
ta
b
le
 W

at
er
 O
p
er
at
io
n
s

9
,9
8
0
,1
7
9

9
,9
9
7
,2
0
7

(1
7
,0
2
8
)

2
0
1
 ‐
 P
o
ta
b
le
 W

at
er
 C
o
n
st
ru
ct
io
n

(4
,1
5
5
,7
0
9
)

(4
,1
5
5
,7
0
9
)

3
0
1
 ‐
 P
o
ta
b
le
 W

at
er
 R
ep

la
ce
m
en

t
1
1
,8
8
5
,0
0
6

1
1
,1
5
7
,8
1
4

7
2
7
,1
9
2

6
0
3
 ‐
 R
at
e 
St
ab

ili
za
ti
o
n
 F
u
n
d

8
,0
0
0
,0
0
0

8
,0
0
0
,0
0
0

0

To
ta
l P

ot
ab

le
 W

at
er

(4
,1
55

,7
09

)
29

,8
65

,1
85

29
,1
55

,0
21

(3
,4
45

,5
45

)

1
0
2
 ‐
 R
ec
yc
le
d
 W

at
er
 O
p
er
at
io
n
s

9
,2
9
3
,2
8
6

1
,1
0
0
,1
4
3

8
,1
9
3
,1
4
3

2
0
3
 ‐
 R
ec
yc
le
d
 W

at
er
 C
o
n
st
ru
ct
io
n

(1
0
3
,4
6
8
)

(1
0
3
,4
6
8
)

3
0
2
 ‐
 R
ec
yc
le
d
 W

at
er
 R
ep

la
ce
m
en

t
2
,5
1
2
,7
6
2

2
,4
8
3
,8
8
7

2
8
,8
7
5

P
u
re
 W

at
er
 P
ro
je
ct
 A
ss
ig
n
ed

 F
u
n
d
s

5
,0
0
0
,0
0
0

To
ta
l R

ec
yc
le
d 
W
at
er

(1
03

,4
68

)
16

,8
06

,0
47

3,
58

4,
03

0
8,
11

8,
55

0

1
3
0
 ‐
 S
an

it
at
io
n
 O
p
er
at
io
n
s

1
2
,0
2
0
,4
3
3

3
,2
9
1
,2
1
4

8
,7
2
9
,2
1
9

2
3
0
 ‐
 S
an

it
at
io
n
 C
o
n
st
ru
ct
io
n

7
0
7
,6
9
9

7
0
7
,6
9
9

3
3
0
 ‐
 S
an

it
at
io
n
 R
ep

la
ce
m
en

t
1
0
5
,1
3
7

1
0
,2
8
5
,8
6
7

(1
0
,1
8
0
,7
3
0
)

P
u
re
 W

at
er
 P
ro
je
ct
 A
ss
ig
n
ed

 F
u
n
d
s

1
0
,0
0
0
,0
0
0

To
ta
l S
an

ita
tio

n
70

7,
69

9
22

,1
25

,5
69

13
,5
77

,0
81

(7
43

,8
12

)

6
0
6
 &
 6
0
7
 ‐
 R
ef
u
n
d
in
g 
R
ev
en

u
e 
B
o
n
d
s 
‐ 
R
es
er
ve
 F
u
n
d

1
0
,2
0
1
,5
3
8

7
0
1
 ‐
 V
es
te
d
 S
ic
k 
Le
av
e 
R
es
er
ve

1
,4
3
3
,6
6
9

7
2
0
 ‐
 In

su
ra
n
ce
 R
es
er
ve

7
,8
6
9
,0
1
5

6
,6
0
6
,2
1
6

1
,2
6
2
,7
9
9

JP
A

4
,0
6
5
,7
3
1

P
re
p
ai
d
 C
o
n
n
ec
ti
o
n
 F
ee

s 
&
 U
n
d
is
tr
ib
u
te
d
 In

te
re
st

4
,2
4
9
,6
1
7

Su
bt
ot
al
 

16
,3
99

,0
77

76
,6
65

,8
16

TO
TA

L

Fi
na

nc
ia
l P

ol
ic
y 
‐ 
C
as
h
 r
eq

u
ir
ed

 t
o
 c
o
m
p
ly
 w
it
h
 D
is
tr
ic
t'
s 
ad

o
p
te
d
 F
in
an

ci
al
 P
o
lic
y.

Re
st
ric

te
d 
Ca

sh
 ‐ 
R
ev
en

u
e 
re
st
ri
ct
ed

 t
o
 a
 p
ar
ti
cu
la
r 
p
u
rp
o
se
. 

Bo
nd

 C
ov

en
an

ts
 ‐
 M

o
n
ey
 r
el
at
in
g 
to
 b
o
n
d
 f
in
an

ci
n
g 
th
at
 is
 r
es
tr
ic
te
d
 in

 u
se
 a
n
d
 r
eq

u
ir
ed

 b
y 
p
ro
m
is
es
 m

ad
e 
in
 b
o
n
d
 d
o
cu
m
en

ts
.

LV
M
W
D
 C
AS

H
 A
N
AL

YS
IS
 ‐ 
N
ov

em
be

r 3
0,
 2
01

9

93
,0
64

,8
93

67



Fu
n
d
s 
ar
e 
re
co
n
ci
le
d
 a
t 
ye
ar
‐e
n
d
. 

68



ITEM 4D

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Finance & Administration

Subject : Accounts Receivable Collection Service: Award

SUMMARY:

The District solicited proposals from qualified firms to perform collection services on unpaid
accounts, and four proposals were received.  Staff recommends accepting the proposal from
Continental Credit Control, Inc., based on their collection methodology and favorable rates. 
Continental Credit Control agrees to collect on accounts for the District at a contingency rate
of 25% for accounts directly collected without the use of skip tracing to locate the debtor
or use of a third-party attorney, and 35% for accounts requiring skip tracing or use of a third-
party attorney.

RECOMMENDATION(S):

Accept the proposal from Continental Credit Control, Inc., and authorize the General Manager
to execute an agreement based on contingency rates of 25% for accounts directly
collected without the use of skip tracing or a third-party attorney and 35% for accounts requiring
skip tracing or use of a third-party attorney.

FISCAL IMPACT:

Yes

ITEM BUDGETED:

No

FINANCIAL IMPACT:

This action is expected to reduce the number and value of the District's uncollected accounts.

DISCUSSION:
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The District actively seeks to collect all outstanding debt to ensure that payment is received for
services delivered.  For active accounts, the discontinuation of water service is an effective
means to ensure that unpaid balances are paid.  As a result, collection efforts are generally
limited to closing bills for customers who relocate outside the District's service area.  Unpaid
balances for customers who relocate within the District's service area must be paid before new
service will be initiated.
 
Following is a summary of the District’s collection process.  The proposed action does not
change the District’s collection process but rather adds the use of a third-party to further
seek recovery on unpaid accounts after Collection Letter No. 3.
 
Collection Process:
 
Seven days after the due date of a closing bill, Collection Letter No. 1 is mailed to the
customer and a late fee is assessed to the account.  If an email address is available, an email
is also sent to the customer advising of the outstanding balance due.  If there is no response
within 14 days, Collection Letter No. 2 is sent advising the customer that their account remains
past due and that further action will be taken.  Over the next 30-day period, skip tracing steps
are taken to locate the customer and if the account remains unpaid, Collection Letter No. 3 is
sent advising the customer that their account has been referred to a credit reporting agency
and that their credit may be negatively affected if payment is not received.
 
The District currently reports unpaid balances to Transunion and has approximately 1,300
uncollected accounts totaling approximately $423,000.  A third-party collection agency can be
helpful to assist the District in further recovering unpaid balances.  If approved, staff proposes
that unpaid accounts be referred to a third-party collection agency following Collection Letter
No. 3 and concurrent with reporting to Transunion.
 
Staff received proposals from four firms.  Continental Credit Control offered a detailed
proposal that outlined their collection methodology including their philosophy of maintaining
respectful interactions with customers and providing the lowest overall percentage rate. 
Continental Credit Control agrees to collect on accounts for the District at contingency rates of
25% for accounts directly collected without use of skip tracing or a third-party attorney (25% to
Continental Credit Control and 75% to District), and 35% on accounts requiring skip tracing or
use of a third-party attorney (35% to Continental Credit Control and 65% to District).

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  Angela Saccareccia, Finance Manager

ATTACHMENTS:
Descr ipt ion

Proposal by Continental Credit Control
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CONTINENTAL 
CREDIT CONTROL 

CONTINENTAL CREDIT CONTROL 22 N MILPAS STREET #C  SANTA BARBARA, CA 93103 805.899.4431 WWW.CONTCRED.COM 

WE INSPIRE 
CUSTOMERS 
TO RESOLVE 
ACCOUNTS 

72
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REVENUE 
RECOVERY 
COMPANY 
When you use Continental Credit Control, you are 

connected with a new team of educated and professional 

administrators that who are familiar with revenue 

management. Our partnership will provide technology and 

resources that will reduce losses and increase revenue. 

Every collection effort we make, whether it is a friendly 

reminder call or demand letter, is professional and effective. 

Our goal for your company is to provide you professional 

service that is a true extension of your business office. 

BENEFITS & RESULTS 

* Our Scripts are Tailored for Your Type of Accounts

* Manage Accounts Online

* No Up-front Cost

* Fast Same Day Service

* 24-hour Online Customer Payment Center

* No Cost Administration Staff

* Reduced Operational Cost

Joining Our Resources 
Benefits Your Company 

 57.5% 

RESULTS 

Collection Results may vary. CCC 

internal audits yield an average of 

32.5% decrease in losses. Our loss 

reduction reports are conducted after 

our client’s in-house efforts have been 

performed. When we work together we 

achieve better results. 

32.5% 

25% 

IN-HOUSE BILL REMINDERS COMBINED 

EFFORTS & COLLECTIONS EFFORTS 
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Submit Accounts 
We believe in Client Participation so we added online resources to allow our clients to be a part of the entire 

re-payment process. From our web site www.contcred.com you can submit accounts, access your files, 

make notations or run reports. Upon receipt of your request for collections we immediately begin collection 

proceedings by sending a letter advising your customer that the account has been placed with Continental 

Credit Control (CCC). Our trained collectors will personally attend to the account. We will electronically 

report to the three major credit bureaus (upon request) each month when accounts have not been resolved. 

We Bill 
Billing Reminder Service. CCC customizes & delivers a series of demand letters and calls based on your 

unique requirements and billing procedures. The contacts are made at 7 to 30 day intervals based on your 

preferences. This is a flat fee service depending on the number of contacts required. Reminder Service 

accounts that remain unpaid at the end of a series may be, with your approval, forwarded to our Full 

Collection Service. 

We Collect 
Recovery of Past Due Revenue. We turn bad debt into revenue. CCC will legally and ethically collect debt 

on your behalf while maintaining the integrity of your company. We provide credit reporting, legal support, 

and skip tracing. Communication from a collection agency conveys immediate urgency to the customer. 

Upon receipt of your request for collection on an account, we immediately begin collection proceedings by 

sending a letter advising the debtor that the account has been placed with CCC. Our trained collectors will 

personally attend to the account. Our rates are competitive and CCC only receives payment when revenue 

is in collection. You pay no upfront fees unless accounts are resolved. 

& Manage Payments 
We provide multiple options for your customers to resolve their accounts. When payment in full cannot be 

achieved, CCC will introduce alternative payment arrangements based on pre-defined plans we create when 

you send us accounts. CCC accepts all major Credit Cards, checks and wire transfers. Customers can pay 

online at www.cccassist.com 78

http://www.contcred.com/
http://www.cccassist.com/
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HOW WE LOCATE MISSING CUSTOMERS 
 

Finance System improves recovery by locating your lost customers. Research has shown as many as 35% of 

customers will move in the next 12 months. This is a no cost service included in our Collection Program. We 

use six different skip tracing tools to help us locate phone numbers, addresses, assets, and places of 

employment. These waterfall and online services provide us access to over 40 billion records. The data is 

compiled from more than 10,000 independent sources. Up to 50% of your accounts will require some form of 

skip tracing. We guarantee 65% of customers will be located through our efforts. 

 

THEIR INFORMATION UPDATED 
 

* Current addresses 

* Cell phone 

* Telephone numbers (VoiP) 

* Relatives 

* Roommates 

* Associates 

* Property 

* Employment or Business 

* Professional Licenses 

* Bank Accounts 
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*Data based on RADREVENUE Internal Recovery Reports. References and Client Reports provided upon request.
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Good 
Approach 

We embrace the collection philosophy of “educate and motivate” to 

collect delinquent balances. We do not harass customers, make 

threats, or belittle customers who don’t have the ability to pay. We 

focus on creative methods to resolve accounts. 
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COMPREHENSIVE TRAINING 

Collectors are given a rigorous training for 30 days on compliance, culture, strategy and debt management. 

Your Terms 
& Billing 
Procedures 

Exam. Technology 
Company Policies Collection Compliance & Systems Dual Senior 
Security & Privacy Techniques Custom Senior Collector  Collector+ 
FDCPA Do’s & Don’ts Collection Strategy  Shadowing Trainee 30 days 

Start Average Collector Great Collector 

CONSIDERATE 
We are Respectful to Your Customers to Achieve Better Results 

 
* Always communicate in a dignified and respectful manner. 

* Apply honesty in all communications. 

* Educate consumers whenever possible of their rights and responsibly. 

* Use the power of persuasion rather than abrasion. 

* Never disrespect consumers with any sort of verbal abuse. 

* Always keep your cool in every situation. 
 
 

ETHICAL 
Our collectors pledge to do none of the following: 

 

* Belittle a Customer 

* Verbal Abuse 

* Threaten 

* Lie 

* Alienate 

* Disrespect 

* Lose Our Temper 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
      

      

      

Day 1-2 Day 3-4 Day 5 Day 6-10 Day 11-20 Day 21-30 
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idigating Your Risks 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    MITIGATING YOUR RISK 
We Established Strong Protocols to Protect Your Information 
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COMPLIANCE 
& SECURITY 

 

FDCPA 

The Fair Debt Collection Practices Act, often referred to as the FDCPA, was passed by Congress in response to abusive 
conduct by collection agencies, and concern that the abuses were causing an increase in the filings of personal 
bankruptcies. The purpose of the Act is to provide guidelines for collection agencies which are seeking to collect 
legitimate debts, while providing protections and remedies for debtors. 

 

HIPPA 

HIPAA is applicable to protected health information. Protected health information is any oral or written information about a 
patient that relates to the physical or mental condition of a patient. HIPPA applies to covered entities, which are statutorily 
defined as those entities which receive, use or are exposed to protected, private patient health information. Therefore, 
our collection professionals are included in HIPPAs reach. In order to comply with HIPPA, we have provided the following 
necessary measures to protect your patient’s health information. 

 

FCRA 

The Fair Credit Reporting Act, FCRA, is a federal law that details how consumer credit information can be collected, 
given out, and used. Under the FCRA, consumers have a right to view information in their credit file and dispute 
inaccurate information. 

 

SECURITY LICENSED IN 34 STATES 
 

* Firewalls 

* 128 Bit Data Encryption 

* Collector Call Recording 

* Employee Station Authentication 

* Virus Protection 

* HIPPA Collector Training and Accountability Systems 

* On-site Third-Party Document Destruction 

* Off-Site Secure Water/Fire Proof Backup Clone Operation 
 

DISASTER PREPAREDNESS 
 

* Incident Response Plan 

* Dedicated employee disaster recovery facility 

* Ability to operate at full capacity in 48 hours 

* Crisis response team in place 

* Remote dual data backup 

* Full battery and emergency generator system 

* Remote survivable phone switches 

* Access to complete inbound & outbound calling capacity 

* On-site dialer backup to off-site cloud operation system 

* Shelter in place 

Kauai 

Oahu Maui 

Hawaii 

Alaska 

CCC 

NOT LICENSED 
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1) PARTIES  
 

This agreement is made and entered into between 
                                                    

Las Virgenes Municipal Water District 
(Hereafter called “Client”) 

 
 And 

 
Continental Credit Control, Inc. 

(Hereafter called "Agency") 
 
2) SERVICES; COLLECTION ACCOUNTS  

a) Upon receipt of delinquent accounts Agency will send Client a current 
alphabetized listing of all accounts received and amount owed Client.  

 
b) Agency works only on a contingency basis.  There are no out of pocket 

expenses for the Client.  The contingency fees are taken out of monies 
received by Agency or billed Client should debtor pay Client or the Affiliate 
directly following assignment to Agency. 

 
c) Agency agrees to collect bad debt accounts for Client at the rate of 25% on all 

accounts directly collected from a debtor without Agency’s use of skip tracing 
to locate the debtor or without use of third-party attorney (“Demand 
Accounts”) and 35% on accounts requiring skip tracing, referred to an attorney 
or forward agency.  No accounts will be forwarded to an attorney without 
Client’s written authorization. 

 
 
3) TERM 
 
The term of this agreement shall remain open for one year. Renewals will be 
automatic for one-year intervals. Notice of termination must be in writing 60 days 
prior to the normal anniversary date of this agreement in any given year.  
 
 
4) CLIENT ACCESS TO FILES 
 
Client or Client’s agent(s) shall have the right to enter Agency’s premises during 
normal business hours for the purpose of inspecting the Client’s own files and records. 
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5) AGENCY DUTIES 
 

a) Agency shall provide remittance for the previous month’s collections along with 
a detailed statement of the amount received by Agency and Client within 60 
days of receipt of monies due Client. 

 
b) Agency shall comply with all state and federal laws, including but not limited 

to those applicable to the collection of debts. Agency will not represent that it 
or its representatives are acting on behalf of Client or any of Client’s Affiliates. 

 
c) Legal action: Agency will only file suit on an account with written authorization 

from Client.  Under no circumstances shall Client be responsible for payment of 
attorney fees or costs on any accounts referred by Agency to an attorney for 
collection. 

 
 
6) SETTLEMENT OF ACCOUNTS 
 
Agency is ___ is not ___ authorized to settle assigned accounts without special 
permission.  If authorized, agency may settle for no less than ___% of the principal 
balance assigned.  Agency will not settle for less than this amount without special 
authorization from Client. 
 
 
7) CLIENT DUTIES 
 
Client agrees to notify the Agency promptly of any contact with or without payment 
from the debtor after assignment of account to Agency. 

 
 

8) INDEMNIFICATION; LIMITATION OF LIABILITY 
 
Agency agrees to indemnify and hold harmless Client against any and all claims, 
demands, damages or costs arising out of Agency’s acts or omissions.   
 
Client agrees to indemnify and hold Agency harmless against any and all claims arising 
out of Client's acts or omissions. 
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9) ACCOUNTS ASSIGNED 
 

a) Agency shall not be required to return accounts where legal fees have been 
incurred or where payments are in progress or have been arranged to pay. 

 
b) Agency shall not be required to return accounts that are certain to be collected 

because of some future event, such as probate claims or insurance claims 
already filed, or pending loans or escrows by which the agency has reasonably 
been assured payment. 
 

 
c) Account Minimums 

Agency shall not be required to service accounts with a total balance under the 
value of $20 USD.  

 
d) Agency may assess, collect and retain return check service charges and interest 

charges as allowable by law. 
 
 

 
10)   SUCCESSORS AND ASSIGNS 
 
The terms, covenants, and conditions hereof shall apply to bind, and inure to the 
benefit of the parties hereto and their respective heirs, executors, administrators, 
legal representatives, successors and assigns. 
 
 
 
11)   CONFIDENTIALITY 
 
Agency agrees to maintain absolute confidentiality of Client’s (and Client’s Affiliates’) 
records; and that all such records (or parts thereof) shall not be transferred, in any 
fashion, to any other party without the written consent of Client.  Furthermore, 
Agency guarantees that Client’s records shall be used exclusively for the purpose of 
collecting debt owed to Client or the Affiliates; and that Agency's collection activities 
shall be conducted in a professional and non-threatening manner in accord with all 
state and federal regulations and laws. This paragraph 11 shall survive termination of 
this agreement. 
 
12)   CREDIT REPORTING 
 
Agency will report accounts to the major credit reporting agencies, such as EXPERIAN, 
EQUIFAX and TRANS UNION, unless specifically requested otherwise by Client. 
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13)   NOTICES 
 
All notices, demands and other communications to be given or delivered under this 
agreement will be in writing and will be deemed to have been given (i) when 
delivered, if personally delivered by hand; (ii) when received, if sent by a nationally 
recognized overnight courier service (receipt requested); (iii) 3 business days after 
being mailed, if sent by first class mail, return receipt requested, or (iv) when receipt 
is acknowledged by an affirmative act of the party receiving notice, if sent by 
facsimile or other form of electronic transmission (provided that such an 
acknowledgment does not include an acknowledgment generated automatically by a 
facsimile or telecopy or other electronic transmission device).   
 
IN WITNESS WHEREOF, the parties have affixed their signatures and titles, on the 
dates indicated. 
 
  
 
 
Client Signature: ____________________________________ Date: _____/_____/______ 
        
Please Print your Name: ______________________________ 
    
 
Mailing Address for Notice: 
___________________________________________ 
___________________________________________ 
___________________________________________ 
 
Contact Person: _____________________________ 
  
  
Continental Credit Control, Inc.  
 
        
Shawn Suhr, CEO 
 
       
  
Address for Notice: 
22 North Milpas Street, Suite C,  
Santa Barbara, CA 93103 
Attention: Manager 
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ITEM 4E

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Finance & Administration

Subject : Budget Planning Calendar for Fiscal Years 2020-21 and 2021-22

SUMMARY:

This item provides a schedule for key activities associated with the development and adoption
of the Fiscal Years 2020-21 and 2021-22 Budget.

RECOMMENDATION(S):

Receive and file the Budget Planning Calendar for Fiscal Years 2020-21 and 2021-22.

FISCAL IMPACT:

No

ITEM BUDGETED:

No

FINANCIAL IMPACT:

There is no financial impact associated with this action.

DISCUSSION:

This will be the third two-year budget for the District.  The attached schedule outlines the time-
frame and process to review and adopt the budget for Fiscal Years 2020-21 and 2021-22.

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  Angela Saccareccia, Finance Manager
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ATTACHMENTS:
Descr ipt ion

Budget Planning Calendar for Fiscal Years 2020-21 and 2021-22
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Date Board Activity Description

1/7/2020 LV Board Meeting Budget Process review - distribute Budget Planning Calendar
2/4/2020 LV Board Meeting Financial Status Report - Second Quarter
2/4/2020 LV Board Meeting IIP to LV Board for review
Tentative LV Board Workshop Budget Workshop

  Review Staffing requirements
  Discuss funding of OPEB liability

4/21/2020 LV Board Meeting Financial Status Report - 3rd Quarter
LV Preliminary Budget to Board

5/19/2020 LV Board Meeting LV Budget Adoption

Las Virgenes Municipal Water District
FY 2020-21 & FY 2021-22 Budget Planning Calendar
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ITEM 4F

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Finance & Administration

Subject : Information Systems Disaster Recovery Service: Two-Year Extension

SUMMARY:

Since February 2017, the District has utilized the services of Denovo Ventures, LLC for
Information Systems Disaster Recovery.  The services are focused primarily on recovery of
the District's Customer Information System (CIS) and financial system, which are
both essential to support business continuity.

RECOMMENDATION(S):

Authorize the General Manager to execute a two-year extension agreement with Denovo
Ventures, LLC, for a total amount not to exceed $121,968, for information systems disaster
recovery services.

FISCAL IMPACT:

Yes

ITEM BUDGETED:

Yes

FINANCIAL IMPACT:

The total cost of this action is $121,968 for two years of disaster recovery services.  Sufficient
funds for the services are available in the adopted Fiscal Year 2019-20 Budget and will be
recommended in the proposed Fiscal Year 2020-21 Budget.

DISCUSSION:

The Information Systems Master Plan identified the need for improvements to the District's
Disaster Recovery and Business Continuity Plan by utilizing third parties to ensure the timely
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recovery of core applications required for on-going business operations.  Staff circulated a
Request for Proposals for information systems disaster recovery services.  Denovo Ventures,
LLC was recommended to provide the disaster recovery services to the District.  The Board
approved a three-year agreement with Denovo for $165,312 on January 10, 2017.

Prior to contracting with Denovo, the District's Disaster Recovery Plan consisted
of information systems backup solutions that relied on tapes for storage.  Contracting for
disaster recovery services has substantially improved reliability, decreased recovery time, and
eliminated the need for tape backups through the use of more modern cloud-based solutions.  

The two important metrics for disaster recovery are Recovery Point Objective (RPO) and
Recovery Time Objective (RTO).  In the event of a disaster, the RPO is the maximum time-
frame for which an agency may lose its data.  The RTO is the maximum amount of time for an
affected application and its data to be unavailable.  For both metrics, lower durations reflect
more favorable conditions for disaster recovery.

The District has been covered by Denovo’s disaster recovery services for the past three
years.  Prior to contracting with Denovo, the District's Disaster Recovery Plan for its financial
system was based on tape recovery with an RPO of 24 hours and an RTO of four days.  The
Customer Information System had an RPO of seconds and an RTO of approximately four
hours.  After the District migrated to Denovo’s cloud-based solution, the Customer Information
System maintained an RPO of seconds and reduced its RTO to two hours.  For the Financial
System, the RPO was reduced to one hour and the RTO was reduced to 12 hours.
The District has recently upgraded to Advanced Utility Systems Customer Information System
Version 4.0.  As a result, a change order was submitted to Denovo in October 2019 to reflect
the need for adjustments to the server required to support the District's Customer Information
System.  Because of the increase in server specifications, the monthly service charge for
Denovo increased by $490 per month, from $4,592 to $5,082 per month.  Staff evaluated the
increase in the service charge and believes that it is reasonable to reflect the new
requirements.
Staff recommends authorization to execute a two-year extension of the agreement with
Denovo Ventures, LLC for a total amount not to exceed $121,968.

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

This action supports Strategic Plan Goal No. 4, Objective 4.2, utilize technology to improve
service delivery.

Prepared by:  Andrew Spear, Systems Analyst

ATTACHMENTS:
Descr ipt ion

Denovo Master Service Agreement
Denovo Statement of Work
Denovo Change Order
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ITEM 4G

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Finance & Administration

Subject : J.D. Edwards Software: Annual Support and Maintenance Agreement

SUMMARY:

The District has used the J.D. Edwards (JDE) Enterprise Resource Planning software since
1996.  The JDE Enterprise Resource Planning (ERP) system includes functionality for
general accounting, job costing, accounts payable, inventory, purchasing, human resources
and payroll.  In 2005, JDE was purchased by Oracle Corporation, and Oracle has been
providing support and upgrades for the software since that time.  The Board awarded Tyler
Technologies a contract in 2019 for the District’s new ERP system.  While in the
implementation phase of the new ERP system, it is necessary to renew the annual support and
maintenance agreement with the advanced customer support package for J.D. Edwards
software until the new ERP system is operational in January 2021.

RECOMMENDATION(S):

Authorize the General Manager to execute an annual support and maintenance agreement,
including advanced customer support for payroll, with Oracle Corporation, in an amount not to
exceed $151,882.03 plus applicable taxes, for the J.D. Edwards Enterprise Resource
Planning software.

FISCAL IMPACT:

Yes

ITEM BUDGETED:

Yes

FINANCIAL IMPACT:

Sufficient funds are available in the adopted Fiscal Year 2019-20 Budget.
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DISCUSSION:

A new annual support and maintenance agreement is necessary to ensure that Oracle will
continue to provide support, maintenance and upgrades for the J.D. Edwards software.  This
will provide essential business continuity for the District and ensure the District's software suite
is operating properly while in transition to the new ERP system.  Licensing and maintenance of
the J.D. Edwards software is a proprietary product that is exclusively available through Oracle.
Technical support is not proprietary, but the District has found it to be efficient to maintain the
support through Oracle as part of the support and maintenance agreement.  The cost of the
annual support and maintenance agreement is $76,882.03.

In addition, it is necessary to purchase the Advanced Customer Support package for the JPE
payroll module to properly calculate tax withholdings based on the new federal tax withholding
tables that eliminate the use of the previous exemption methodology.  The District’s version of
J.D. Edwards software support and maintenance had previously been transitioned to the
Sustaining Support Level by Oracle to reduce cost; however, the required tax withholding
software updates are only available with the Advanced Customer Support package at a cost of
$75,000.

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  Andrew Spear, Systems Analyst

ATTACHMENTS:
Descr ipt ion

Oracle Maintenance and Support
Oracle Advanced Customer Support
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Page 1 of 7 Support Service Number: 3976942

RL_Specified_Agreement_v111516

3-Dec-19

Andrew Spear
Las Virgenes Municipal Water District
4232 Las Virgenes Road
CALABASAS
CA 91302
United States

Dear Andrew Spear

The technical support services provided under support service number 3976942 will expire, or have
expired, on 22-Feb-20. Please find attached an ordering document for the renewal of these technical
support services. If applicable, the attached ordering document may include technical support services
that you have requested to order that are in addition to the technical support services that you are
renewing.

To prevent interruption to and/ or termination of technical support services, please complete your order for
the renewal of technical support services, identified in the ordering document, by issuing a form of
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering
document on or before 24-Jan-20.

Have a question about your renewal? Call 916 315 5967 or email Oracle at christie.inclan@oracle.com.

Have a question regarding Auto Renew or the acceptance process on Oracle Store? Call 916 315 5967, 
Chat on Store, or Request Assistance.
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Page 2 of 7 Support Service Number: 3976942

RL_Specified_Agreement_v111516

GENERAL INFORMATION
OFFER EXPIRATION ORACLE: Oracle America, Inc.

Support Service 
Number:

3976942 Oracle Contact Information:
Christie Inclan

Telephone:   916 315 5967
Fax: 916 315 3020
Email:            christie.inclan@oracle.com

Offer Expires: 22-Feb-20

CUSTOMER: Las Virgenes Municipal Water District

CUSTOMER
QUOTE TO

CUSTOMER 
BILL TO

Account Contact: Andrew Spear Account Contact: Accounts Payable.

Account Name: Las Virgenes Municipal 
Water District Account Name: Las Virgenes Municipal 

Water District

Address: 4232 Las Virgenes Road Address: 4232 Las Virgenes Road
CALABASAS
CA 91302
United States

CALABASAS
CA 91302
United States

Telephone: 818 2512156 Telephone: 818-251-2100

Fax: Fax:

E-mail: ASpear@lvmwd.com E-mail: @

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table 
above.

Oracle may provide certain notices about technical support services via e-mail.  Accordingly, please verify
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle.  If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 3976942, to Your Oracle Support Sales Representative identified in the table above.
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RL_Specified_Agreement_v111516

SERVICE DETAILS

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License 
Metric

License 
Level / 
Type

Start Date End Date Price

JD Edwards EnterpriseOne 
Human Resources - Employee 
Perpetual

16703721 125 FULL USE 23-Feb-20 22-Feb-21 4,620.29

JD Edwards EnterpriseOne 
Payroll - Employee Perpetual

16703721 125 FULL USE 23-Feb-20 22-Feb-21 3,736.84

JD Edwards EnterpriseOne 
Technology Foundation - 
Application User Perpetual

16703721 48 FULL USE 23-Feb-20 22-Feb-21 9,757.47

JD Edwards EnterpriseOne Time
and Labor - Employee Perpetual

16703721 125 FULL USE 23-Feb-20 22-Feb-21 1,163.74

Program Technical Support Fees: USD 19,278.34

Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License 
Metric

License 
Level / 
Type

Start Date End Date Price

JD Edwards EnterpriseOne 
Capital Asset Management 
(included in Suite)

16703721 48 LIMITED 
USE 
OTHER

23-Feb-20 22-Feb-21 8,210.78

JD Edwards EnterpriseOne 
Contract and Service Billing 
(included in Suite)

16703721 48 FULL USE 23-Feb-20 22-Feb-21 5,030.44

JD Edwards EnterpriseOne 
Financials (included in Suite)

16703721 48 FULL USE 23-Feb-20 22-Feb-21 8,301.00

JD Edwards EnterpriseOne 
Inventory Management (included
in Suite)

16703721 48 FULL USE 23-Feb-20 22-Feb-21 5,933.11

JD Edwards EnterpriseOne 
Procurement and Subcontract 
Management (included in Suite)

16703721 48 FULL USE 23-Feb-20 22-Feb-21 7,128.35

JD Edwards EnterpriseOne 
Project Costing (included in 
Suite)

16703721 48 FULL USE 23-Feb-20 22-Feb-21 6,045.87

JD Edwards EnterpriseOne Real 
Estate Management (included in 
Suite)

16703721 48 FULL USE 23-Feb-20 22-Feb-21 12,436.05

JD Edwards EnterpriseOne 
Service Management Foundation
(included in Suite)

16703721 48 FULL USE 23-Feb-20 22-Feb-21 4,002.19
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Program Technical Support Services
Service Level: Software Update License & Support

Product Description CSI # Qty License 
Metric

License 
Level / 
Type

Start Date End Date Price

JD Edwards EnterpriseOne 
System Foundation (included in 
Suite)

16703721 48 FULL USE 23-Feb-20 22-Feb-21 515.90

Program Technical Support Fees: USD 57,603.69

Total Price: USD 76,882.03

Plus applicable tax

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe

that corrections are required, please contact Your Oracle Support Sales Representative identified
on the first page of this ordering document.

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for
an Oracle product, if applicable, may change during the term of the services purchased under this
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document.

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware ("Support Period").

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply
for the applicable programs and/or hardware for which You are purchasing technical support 
services.
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TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote To name identified in the General Information table above are
not the same, Las Virgenes Municipal Water District represents that Customer has authorized Las
Virgenes Municipal Water District to execute this ordering document on Customer's behalf and to bind
Customer to the terms described herein. Las Virgenes Municipal Water District agrees that the services
ordered are for the sole benefit of Customer and shall only be used by Customer. Las Virgenes Municipal
Water District agrees to advise Customer of the terms of this ordering document as well as any
communications received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
ordering document; and, b) any failure of Las Virgenes Municipal Water District to make timely payment
per the terms of this ordering document shall be deemed a breach by Customer and, in addition to any
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this
ordering document.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which technical support has been paid, or for U.S. federal and public sector entities,
the period for which services have been ordered. You should review the technical support policies prior to
entering into this ordering document. The current version of the technical support policies may be
accessed at http://www.oracle.com/us/support/policies/index.html.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the US-GMA-270549 ("agreement"). Any use of the programs and/or hardware, which
includes updates and other materials provided or made available by Oracle as part of technical support
services, is subject to the rights granted for the programs and/or hardware set forth in the order in which
the programs and/or hardware were acquired.

This ordering document incorporates the agreement by reference. In the event of inconsistencies
between the terms contained in this ordering document and the agreement, this ordering document shall
take precedence.
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ORDER PROCESSING DETAILS

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be
non-cancelable and the sums paid nonrefundable, except as provided in the agreement.

Please note that unless You are a U.S. federal government or public sector entity, if the pre-tax value of
this ordering document is USD $2,000 or less, the technical support services ordered (i) must be paid by
credit card; or (ii) You must renew Your support via the Oracle Store.  Please contact Your Oracle
Support Sales Representative for details regarding renewing Your support via the Oracle Store.

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET
30 DAYS from date of invoice.

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to
Oracle. If You are an U.S. federal government or public sector entity, Oracle will issue You an invoice
quarterly in arrears after the services are performed. You agree to pay any sales, value-added or other
similar taxes imposed by applicable law, except for taxes based on Oracle's income.

Unless you are an U.S. federal government entity, Oracle's invoice includes applicable sales tax, GST, or
VAT (collectively referred to as "tax"). If Las Virgenes Municipal Water District is a tax exempt
organization and is not an U.S. federal government entity, a copy of Las Virgenes Municipal Water
District's tax exemption certificate must be submitted with Las Virgenes Municipal Water District's
purchase order, credit card or other acceptable form of payment.

PAYMENT DETAILS

Purchase Order
If You are submitting a purchase order for the payment of the renewal of the technical support services on
this renewal order, the purchase order must be in a non-editable format (e.g., PDF) and include the
following information:

- Support Service Number: 3976942
- Total Price: USD 76,882.03 (excluding applicable tax)
- Local Tax, if applicable

In issuing a purchase order, Las Virgenes Municipal Water District agrees that the terms of this renewal
order and the agreement supersede the terms in the purchase order or any other non-Oracle document,
and no terms included in any such purchase order or other non-Oracle document will apply to the
technical support services renewed under this renewal order.

Please contact Oracle per the General Information section above to issue Your purchase order.

Credit Card
If You wish to use a credit card to pay for the renewal of the technical support services on this renewal
order, please contact Oracle per the General Information section above. Please note that Oracle is
unable to process credit card transactions of USD $100,000 or greater or transactions that are not in
USD.

Check
If the technical support services on this ordering document will be ordered and paid by check, the check
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must include the following information:

- Support Service Number: 3976942
- Total Price: USD 76,882.03 (excluding applicable tax)
- Local Tax, if applicable

In issuing a check, Las Virgenes Municipal Water District agrees that only the terms of this ordering
document and the agreement shall apply to the technical support services ordered under this ordering
document. No terms attached or submitted with the check shall apply.

Please mail check payments in accordance with the Remittance Details section below.

Checks for technical support services renewed under this renewal order should be sent to:

AK, AZ, CA, HI, ID, NV, OR, UT, WA:

Oracle America, Inc
PO Box 44471
San Francisco, CA 94144-4471

All Other States:

Oracle America, Inc
PO Box 203448
Dallas, TX 75320-3448
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Oracle ACS Quote for Las Virgenes Municipal Water District

Oracle Service Availability Matrix
MARKET-DRIVEN SUPPORT SERVICES

Application Suite & Database Release Extended S MDS Offering Part Description Pricing (USD) Availability
HCM / Payroll 
Updates

Severity 1 
Fixes

Legislative 
Updates

Payroll for North America
Updates for Oracle JD Edwards 
Enterprise

$75K Dec 2018 –Dec 2020 X

Primary Service Features 

JDE E1 –9.0 Dec-18

Overview  -  Market-Driven Support (MDS) services offer a variety of Severity 1 Fixes, Legislative and statutory updates for customers running Sustaining Support versions of Oracle financials, supply chain management and 
human capital management applications. ACS offers services that are designedto ensure customers have a predictable set of Severity 1 Fixes, Financial (localization backports) and Payroll Legislative updates to protect 
theirapplication investment while they are upgrading to the latest version of the applicable Application Suite. These services are available or planned for Oracle PeopleSoft Applications, Oracle E-Business Suite, Oracle JD 
Edwards, and Oracle Database as shown in the table below:Part numbers indicatedshould be used for MDS offerings. For more information please consult relevant sales guide for each of the MDS offering.
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ITEM 7A

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Finance & Administration

Subject : Continuation of Potable Water Standby Charge: Public Hearing,
Introduction and First Reading

SUMMARY:

On November 5, 2019, the Board adopted Resolution No. 2564, regarding the District's intent
to continue the Potable Water Standby Charge pursuant to the Municipal Water District Law of
1911.  A public hearing will be conducted for the proposed Ordinance, as it relates to
continuation of the Standby Charge for Fiscal Year 2020-21, and the proposed Ordinance will
be introduced and given first reading by title only.

RECOMMENDATION(S):

Waive the full reading and call for proposed Ordinance No. 282 to be given first reading by title
only.

(Waive further reading and introduce the Ordinance)

ORDINANCE NO. 282

AN ORDINANCE OF THE BOARD OF DIRECTORS OF LAS VIRGENES MUNICIPAL
WATER DISTRICT AS RELATES TO STANDBY CHARGES FOR THE FISCAL YEAR
COMMENCING JULY 1, 2020.

(Reference is hereby made to Ordinance No. 282 on file in the District's Ordinance Book and
by this reference the same is incorporated herein.)

FISCAL IMPACT:

Yes

ITEM BUDGETED:

Yes
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FINANCIAL IMPACT:

The continuation of the Potable Water Standby Charge provides approximately $510,000
annually in revenue to support the maintenance of the potable water system.

DISCUSSION:

Postcards were mailed with a notice of the public hearing to new property owners.  Additionally,
a notice of the public hearing was published in The Acorn newspaper on December 26,
2019 and January 2, 2020.
 
The proposed Standby Charge would continue at the same rate of $10.00 per parcel for less
than one acre and $10.00 per acre for parcels exceeding one acre.  Additionally, the proposed
Standby Charge would continue to allow for customers to defer payment for parcels that are
public land, open space or are believed to have limited or no benefit (e.g. undeveloped land).

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  Angela Saccareccia, Finance Manager

ATTACHMENTS:
Descr ipt ion

Proposed Ordinance No. 282
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ORDINANCE NO. 282 

AN ORDINANCE OF THE BOARD OF DIRECTORS OF LAS VIRGENES MUNICIPAL 
WATER DISTRICT AS RELATES TO STANDBY CHARGES FOR THE FISCAL YEAR 

COMMENCING JULY 1, 2020 

BE IT ORDAINED BY THE BOARD OF DIRECTORS OF LAS VIRGENES MUNICIPAL WATER 
DISTRICT as follows: 

Section 1. Purpose 

This ordinance fixes and continues a standby charge to be levied against each lot or parcel within 
the district for the fiscal year commencing July 1, 2020, for the purpose of financing the district’s potable 
water replacement program.  This charge is imposed pursuant to the Municipal Water District Law. 

Section 2. Findings 

The Board of Directors finds, determines and declares as follows: 

(a) The board has provided a duly published and mailed notice of public hearing and has 
conducted a public hearing to consider adoption of a standby assessment; 

(b) The board has considered the written and oral comments presented by interested parties 
concerning the assessment; 

(c) The district has approved a categorical exemption for the project under the California 
Environmental Quality Act because the charges are not designed to increase or expand services; 

(d) The standby assessment will be used to pay for a portion of the cost of the potable water 
replacement programs instituted by the district. Revenue generated from the standby charge does not 
exceed the cost of the program.  

(e) The report of a qualified engineer that forms the basis for the standby charge in on file 
with the District; 

(f) It is in the best interests of the district and the community which it serves to pay for a 
portion of water programs from the proceeds of standby assessments because landowners benefit from 
maintaining available water supply. 

Section 3. Standby Charge 

An annual standby charge in the amount of $10.00 per acre for parcels over one acre, and 
$10.00 for each parcel of land of less than one acre is hereby levied against all land within the district for 
the fiscal year commencing July 1, 2020.  A description of the lands (by assessor parcel number) affected 
by the assessment is on file with the secretary. 

Section 4. Collection 

The Board of Supervisors and Auditor of the County of Los Angeles are hereby directed to levy, 
collect and remit to the district this standby charge at the time and in the manner required by law for the 
levying of taxes for county purposes. 
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Section 5. Deferrals 

(a) A property owner may request a complete or partial deferral from the standby charge by 
filing a written request by April 12th, 2020 during the fiscal year for which the deferral is sought.  The
deferral shall be processed and evaluated in accordance with this section. 

(b) The following property is eligible for deferral: 

(i) Property owned and occupied by a federal, state or local governmental agency. 

(ii) Property permanently dedicated to open-space. 

(iii) Property which cannot use water supplied by the district due to restrictions 
imposed by deed or governmental agencies with land use jurisdiction. 

(iv) Property which cannot reasonably be expected to derive any benefit from 
facilities constructed with the proceeds of the water standby charge. 

(c) If the general manager approves the request, the charges paid by the applicant shall be 
refunded and no charge shall be levied for subsequent years.  The applicant shall execute an agreement 
to repay the charges with interest if the property ceases to be eligible for the deferral.  The agreement 
shall be recorded. 

(d) If the general manager denies the request, the applicant may appeal denial of the 
deferral by the general manager by filing a written request for review within 10-days after the general 
manager’s decision.  The board shall promptly consider the request for review.  The decision of the board 
shall be final. 

(e) The general manager shall adopt reasonable rules and regulations to implement this 
section. 

PASSED, APPROVED and ADOPTED on ____________, 2020

Jay Lewitt 
President 

ATTEST: 

Charles Caspary 
Secretary 

APPROVED AS TO FORM: 

W. Keith Lemieux 
District Counsel 

(SEAL) 
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ITEM 8A

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Engineering and External Affairs

Subject : Policy on the Discontinuation of Water Service for Non-Payment: Adoption

SUMMARY:

The District and all other water utilities are required to comply with a new State law enacted by
Senate Bill No. 998 (Dodd), regarding the discontinuation of water service for non-payments. 
The provisions of Senate Bill No. 998 become effective on February 1, 2020 and will affect
the District’s procedures for handling past due water service accounts.  The new law is
intended to establish uniform requirements for water utilities when discontinuing residential
water service for non-payment and to provide additional protections for low income residential
customers.

SB 998, which was signed by the Governor on September 28, 2018, requires all utilities that
provide drinking water services to have a written policy on the discontinuation of water service
available in prescribed languages, be available on its website, and be provided to customers in
writing, upon request.  SB 998 prohibits utilities from discontinuing residential water service for
non-payment until the account has been delinquent for at least 60 days.  If a customer is
considered low income, an extended payment plan must be offered.  SB 998 also requires
utilities to contact the customer named on the account no less than seven business days
before disconnection.  Utilities must also report on its website the number of annual
discontinuations of residential service due to the inability to pay.  Finally, the new law requires
that the District update its current code concerning the discontinuation of water service due to
non-payment.

RECOMMENDATION(S):

Pass, approve and adopt proposed Resolution No. 2568, adopting a Policy on the
Discontinuation of Residential Water Service for Non-Payment.

RESOLUTION NO. 2568

A RESOLUTION OF THE BOARD OF DIRECTORS OF LAS VIRGENES MUNICIPAL
WATER DISTRICT AMENDING RESOLUTION NO. 2468 (ADMINISTRATIVE CODE)
AS IT RELATES TO A POLICY ON THE DISCONTINUATION OF RESIDENTIAL
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WATER SERVICE FOR NON-PAYMENT

(Reference is hereby made to Resolution No. 2568 on file in the District's Resolution Book
and by this reference the same is incorporated herein.)

FISCAL IMPACT:

No

ITEM BUDGETED:

No

FINANCIAL IMPACT:

Adoption of a Policy on the Discontinuation of Residential Water Service for Non-Payment is
not expected to have a significant financial impact on the District.

DISCUSSION:

Upon careful review, staff does not believe that SB 998 will have a significant impact on the
District's daily business operations or the timeliness of bill payments.  Many of the provisions
of the new law, which intends to give customers ample notice and options to prevent a shutoff,
are already practiced by the District.  The new provisions that are not currently practiced by the
District are sufficiently narrow that staff does not anticipate major difficulties.  The new law sets
standards that will be followed by every water utility throughout the State.  

The following proposed changes are recommended for the District to be in compliance with
the requirements of Senate Bill No. 998:

Replacing the existing "Reconnection Fee" with a "Disconnection Fee," assessing the
fee at the time of the disconnection.  This action will eliminate the need for customers to
pay a fee that has not been assessed at the time of disconnection but is required to be
paid before service will be restored.  The new law places a cap on the fee that can be
assessed for “reconnection” but not “disconnection”.   

Adding a third reminder notification in the form of a phone call seven business days
before disconnection.  Customers will receive a non-payment reminder notice, phone
call, and door tag before services will be disconnected for non-payment.

Making the policy available for customers on the District’s website in the six languages
listed in Section 1632 of the California Civil Code and providing information on where the
policy can be located during the reminder phone call.

Allowing alternative payment arrangements (i.e. payment plans) based on certain
statutory terms for customers who provide verification of low income status so they may
bring their account current.

Preventing disconnections sooner than 60 days from the due date of the bill.
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Reporting the number of disconnections performed on a yearly basis and listing the
information on the District’s website.

Failure to adopt a policy and begin implementing the new law by February 2020 could result in
substantial fines for the District.  Staff has already tested the new procedures with the 
District's customer billing software system and is prepared to implement the changes, if
approved, on or before the February 1, 2020 deadline.

GOALS:

Provide Excellent Service That Exceeds Customer Expectations

The referenced code changes will provide customers more time to pay their water bill,
additional notification of a pending disconnection to their water service, and a clear
understanding of the District's policy on discontinuing water service, which will be in
compliance with new State law.

Prepared by:  Ursula Bosson, Customer Service Office Supervisor

ATTACHMENTS:
Descr ipt ion

Redlined Version Proposed Reso. No. 2568
Resolution No. 2568
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REDLINED VERSION OF PROPOSED RESOLUTION NO. 2568 

6-1.103 TERMINATION OF POTABLE WATER SERVICE FOR NON-RESIDENTIAL 
ACCOUNTS 

(a) When a non-residential customer has failed to comply with the rules and 
regulations governing water service, other than the payment of charges, deposits 
or penalties, the General Manager, or his designee, shall notify the customer that 
service will be terminated unless the customer forthwith complies with such rules 
and regulations or presents an adequate reason for failure to do so.  

(1) Such notice shall be in substantially the following form: 

PLEASE TAKE NOTICE that your water service will be shut off after five 
days from the date of this notice unless you (list violation to be cured). Prior to 
the termination date, if you believe that the termination is not justified, you may 
present your position, orally or in writing, to the District's General Manager, or his 
designee, between the hours of 7:30 a.m. and 5:00 p.m. Monday through Friday, 
at the District's headquarters located at 4232 Las Virgenes Road, Calabasas, 
California. If you request the opportunity to present your position, your request 
will be reviewed and the District will either cancel or confirm the termination.  

(2) Service shall be terminated as specified in the Notice of 
Termination unless the information presented by the non-residential customer 
indicates that termination is inappropriate. Service shall not be terminated earlier 
than five days after the aforementioned Notice of Termination is mailed.  

(b) Service may be terminated for nonpayment of a delinquent account only if 
notice of the delinquency and the impending termination is mailed to the non-
residential customer at least 19 days after the bill is rendered and at least 15 
days prior to the proposed termination and a reasonable good faith effort is made 
to contact an adult person residing at the premises by telephone or in person at 
least 48 hours prior to the termination. The termination notice shall also be sent 
at least 10 days prior to the termination date to all tenants in a multi-unit location 
if the owner or manager is the customer of record. 

(1) The notice of termination shall include the following: 

a. Name and address of delinquent customer
b. The amount of delinquency.
c. The date by which payment or arrangement for payment is

required to avoid termination. 
d. The procedure for the customer to initiate a complaint or

investigate service or charges. 
e. The procedure to request amortization of unpaid charges.
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f. The procedure to obtain information on the availability of financial
assistance. 

g. The telephone number of a District representative who can
provide added information. 

h. In the case of service to a multi-unit residential structure, mobile
home park where the owner or manager is the customer of record, the notice to 
actual users shall also state that the actual users may become customers without 
payment of the delinquent amount provided the actual users from the meter 
agree to comply with rules and regulations or one or more actual user is willing 
and able to assume responsibility for the entire amount or there is a physical 
means, legally available to selectively terminate service to actual users who have 
violated this Code. 

(2)  A non-residential customer may initiate a complaint or request an 
investigation within 5 days of receipt of a disputed bill or request an extension of 
time to pay a bill within 13 days of mailing of the termination notice. The General 
Manager, or his designee, shall review the complaint or request and determine 
whether the customer shall be permitted to amortize the unpaid balance over a 
reasonable period of time, not to exceed 12 months.  

(c) Service shall not be terminated for nonpayment: 

(1)  During the pendency of an investigation by the General Manager of 
a non-residential customer dispute or complaint.  
(2)  When the non-residential customer has been granted an extension; 

or 
(3)  When a licensed physician certifies that termination of service will 
be life threatening to the customers;  
(4)  When the non-residential customer is financially unable to pay for 

service within the normal payment period and the customer is willing to 

enter into an agreement to amortize payment of the delinquency over a 

period not to exceed 12 months.  

(d)  Delinquent charges or penalties for water service accumulated by a tenant 

in the tenant's name shall be collected from the tenant and not from any 

subsequent tenant. If a tenant fails to pay such charges or penalties the District 

may refuse to provide service to a subsequent tenant. The General Manager 

may require the property owner be the customer on subsequent accounts. 

6-1.104 TERMINATION OF SANITATION SERVICE 

(a) The General Manager may terminate sanitation service and/or potable 
water service to a sanitation customer who violates Title 5 provided the 
procedures set forth in this Chapter are followed with respect to such termination. 
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(b) The General Manager may disconnect the user or subdivision sewer 

system from the sewer mains within the District. Upon disconnection, the General 

Manager shall estimate the cost of disconnection and reconnection. Such user 

shall deposit delinquent charges payable to the District, and the estimated cost of 

reconnection, prior to reconnection to the system. The District shall refund any 

part of the deposit remaining after payment of the charges and costs of 

reconnection. 

6-1.105 TERMINATION OF RECYCLED WATER SERVICE 

(a) Recycled water service may be terminated for failure to follow rules and 
regulations set forth in this Code and by reason of circumstances beyond the 
control of the District, and in order to protect facilities of the District, or for the 
protection of the public health, safety and welfare of the residents and property of 
the District.  

(b)  The District may suspend recycled water service if the District's 

reclamation plant does not produce recycled water meeting the requirements of 

regulatory agencies, including those prescribed by the Title 22 of the California 

Code of Regulation. In such case, service will be renewed when recycled water 

again meets the requirements of regulatory agencies. 

6-1.106 RESTORATION OF SERVICE 

(a) When sanitation, potable water for non-residential customers, or recycled 
service is terminated for failure to comply with rules and regulations of this code 
(other than payment fees and charges) service shall not be restored to the former 
customer or to the property of the former customer until the assurances 
satisfactory to the General Manager are provided that compliance with rules and 
regulations will occur and the District is reimbursed for costs incurred to 
terminate and restore service.  

(b) When sanitation, potable water for non-residential customers, or recycled 

water service is terminated for failure to pay rates, fees or charges, service shall 

not be restored to the former customer unless arrearages which resulted in 

termination and costs incurred to terminate and restore service are paid to the 

District. 

CHAPTER 2 – DISCONTINUATION OF RESIDENTIAL WATER SERVICE FOR NON-
PAYMENT 
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6-2.101 GENERAL 

Notwithstanding any other policy or rule of the District, this Policy on the 
Discontinuation of Residential Water Service for Non-Payment (“Policy”) 
shall apply to the District’s discontinuation of residential water service for 
non-payment under the provisions set forth herein. In the event of any 
conflict between this Policy and any other policy or rule of the District, this 
Policy shall prevail. 

6-2.102 APPLICATION OF POLICY; CONTACT TELEPHONE NUMBER 

This Policy shall apply only to residential water service for non-payment 
and the District’s existing policies and procedures shall continue to apply 
to commercial and industrial water service accounts.  The District can be 
reached at (818) 251-2200 for assistance concerning the payment of 
water bills and the potential establishment of the alternatives set forth in 
this Policy to avoid discontinuation of service. 

6-2.103 DISCONTINUATION OF RESIDENTIAL WATER SERVICE FOR 
NON-PAYMENT 

(a)  Rendering and Payment of Bills.  Bills for water service will be 
rendered to each consumer on a monthly basis unless otherwise provided 
for in the District’s rate schedules.  Bills for service are due and payable 
upon presentation and become overdue and subject to discontinuation of 
service if not paid within sixty (60) days from the date of the bill.  Payment 
may be made at the District office or to any representative of the District 
authorized to make collections.  However, it is the consumer’s 
responsibility to assure that payments are received at the District office in 
a timely manner.  Partial payments are not authorized unless prior 
approval has been received from the District.  Bills will be computed as 
follows: 

(1)  Meters will be read at regular intervals for the preparation of 
periodic bills and as required for the preparation of opening bills, closing 
bills, and special bills. 

(2)  Bills for metered service will show the meter reading for the 
current and previous meter reading period for which the bill is rendered, 
the number of units, date, and days of service for the current meter 
reading. 
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(3)  District billings shall be paid in legal tender of the United 
States of America. Notwithstanding the foregoing, the District shall have 
the right to refuse any payment of such billings in coin. 

(b)      Overdue Bills.  The following rules apply to consumers whose bills 
remain unpaid for more than sixty (60) days following the invoice date: 

(1)  If less than a minimum bill (i.e., less than the account’s 
monthly meter charge) remains unpaid on any billing, it shall be carried 
over and added to the next billing period. 

(2)  Overdue Notice.  If payment for a bill rendered is not made 
on or before the forty-fifth (45th) day following the invoice date a phone call 
will be made to the water service consumer at least seven (7) business 
days prior to the possible discontinuation of service date identified in the 
Overdue Notice.  For purposes of this Policy, the term “business days” 
shall refer to any days on which the District’s office is open for business. 
The Overdue Notice must contain the following information:  

a. Consumer’s name and address;

b. Amount of delinquency;

c. Date by which payment or arrangement for payment
must be made to avoid discontinuation of service; 

d. Description of the process to apply for an extension of
time to pay the amount owing (see Section 6-2.104, below); 

e. Description of the procedure to petition for review and
appeal of the bill giving rise to the delinquency (see Section 6-2.105, 
below); and, 

f. Description of the procedure by which the consumer can
request a deferred, amortized, reduced or alternative payment schedule 
(see Section 6-2.104, below). 

 (3) Unable to Contact Customer.  If the District is unable to 
contact the consumer by telephone, the District will make a good faith 
effort to visit the residence and leave, or make other arrangements to 
place in a conspicuous location, a notice of imminent discontinuation of 
water service for non-payment, and a copy of this Policy. 

(4) Late Charge.  A Late Charge, as specified in the District’s 
fees and charges, shall be assessed and added to the outstanding 
balance on the consumer’s account if the amount owing on that account is 
not paid before the Overdue Notice is generated. 
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(5) Turn-Off Deadline.  Payment for water service charges must 
be received in the District offices no later than 5:00 p.m. on the date 
specified in the Overdue Notice.  Postmarks are not acceptable. 

(6) Notification of Returned Check.  Upon receipt of a returned 
check rendered as remittance of water service or other charges, the 
District will consider the account not paid.  The District will attempt to 
notify the consumer in person and leave a notice of termination of water 
service at the premises.  Water service will be disconnected if the amount 
of the returned check and returned check charge are not paid by the due 
date specified on the notice, which due date shall not be sooner than the 
date specified in the Overdue Notice; or, if an Overdue Notice had not 
been previously provided, no sooner than the sixtieth (60th) day after the 
invoice for which payment by the returned check had been made.  To 
redeem a returned check and to pay a returned check charge, all amounts 
owing must be paid by cash or certified funds. 

(7) Returned Check Tendered as Payment for Water Service 
Disconnected for Non-Payment. 

a. If the check tendered and accepted as payment which
resulted in restoring service to an account that had been disconnected for 
non-payment is returned as non-negotiable, the District may discontinue 
said water service upon at least three (3) calendar days’ written notice. 
The consumer’s account may only be reinstated by receipt of outstanding 
charges in the form of cash or certified funds.  Once the consumer’s 
account has been reinstated, the account will be flagged for a one-year 
period indicating that a non-negotiable check was issued by the 
consumer. 

b. If at any time during the one year period described
above, the consumer’s account is again disconnected for nonpayment, the 
District may require the consumer to pay cash or certified funds to have 
that water service restored. 

(c)  Conditions Prohibiting Discontinuation.  The District shall not 
discontinue residential water service if all of the following conditions are 
met: 

(1)  Health Conditions.  The consumer or tenant of the consumer 
submits certification of a primary care provider that discontinuation of 
water service would (i) be life threatening, or (ii) pose a serious threat to 
the health and safety of a person residing at the property; 

(2) Financial Inability.  The consumer demonstrates he or she is 
financially unable to pay for water service within the water system’s 
normal billing cycle.  The consumer is deemed “financially unable to pay” if 
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any member of the consumer’s household is: (i) a current recipient of the 
following benefits: CalWORKS, CalFresh, general assistance, Medi-Cal, 
SSI/State Supplementary Payment Program or California Special 
Supplemental Nutrition Program for Women, Infants, and Children; or (ii) 
the consumer declares the household’s annual income is less than 200% 
of the federal poverty level (see, federal poverty levels applicable in 
California:  https://www.healthforcalifornia.com/covered-california/income-
limits); and, 

(3)  Alternative Payment Arrangements.  The consumer is willing 
to enter into an amortization agreement, alternative payment schedule, or 
a plan for deferred or reduced payment, consistent with the provisions of 
Section 6-2.104, below. 

(d)  Process for Determination of Conditions Prohibiting Discontinuation 
of Service.  The consumer bears the burden of proving compliance with 
the conditions described in Section 6-2.103 (c), above. To allow the 
District sufficient time to process any request for assistance by a 
consumer, the consumer is encouraged to provide the District with the 
necessary documentation demonstrating the medical issues under Section 
6-2.103 (c)(1), financial inability under Section 6-2.103 (c)(2), and a 
willingness to enter into any alternative payment arrangement under 
Section 6-2.103 (c)(3), as far in advance of any proposed date for 
discontinuation of service as possible.  Upon receipt of such 
documentation, the District’s General manager, or his or her designee, 
shall review that documentation and respond to the consumer within 
seven (7) calendar days to either request additional information, including 
information relating to the feasibility of the available alternative 
arrangements, or to notify the consumer of the alternative payment 
arrangement, and terms thereof, under Section 6-2.104, below, in which 
the District will allow the consumer to participate.  If the District has 
requested additional information, the consumer shall provide the 
requested information within five (5) calendar days of receipt of the 
District’s request.  Within five (5) calendar days of its receipt of the 
additional information, the District shall either notify the consumer in 
writing that the consumer does not meet the conditions of Section 6-2.103 
(c) above, or notify the consumer in writing of the alternative payment 
arrangement, and terms thereof, under Section 6-2.104, below, in which 
the District will allow the consumer to participate.  Consumers who fail to 
meet the conditions described in Section 6-2.103 (c), above, must pay the 
delinquent amount, including any penalties and other charges, owing to 
the District within the latter to occur of: (i) two (2) business days after the 
date of notification from the District of the District’s determination the 
consumer failed to meet those conditions; or (ii) the date of the impending 
service discontinuation, as specified in the Overdue Notice. 
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(e) Special Rules of Low Income Consumers.  Consumers are deemed 
to have a household income below 200% of the federal poverty line if: (i) 
any member of the consumer’s household is a current recipient of the 
following benefits: CalWORKS, CalFresh, general assistance, Medi-Cal, 
SSI/State Supplementary Payment Program or California Special 
Supplemental Nutrition Program for Women, Infants, and Children; or (ii) 
the consumer declares the household’s annual income is less than 200% 
of the federal poverty level.  (See, federal poverty levels applicable in 
California:  https://www.healthforcalifornia.com/covered-california/income-
limits.) If a consumer demonstrates either of those circumstances, then 
the following apply: 

(1) Disconnection Fees.  If water service has been discontinued 
and is to be reconnected, then any reconnection fees during the District’s 
normal operating hours cannot exceed $50, and reconnection fees during 
non-operational hours cannot exceed $150.  Those fees cannot exceed 
the actual cost of reconnection if that cost is less than the statutory caps. 
Those caps may be adjusted annually for changes in the Consumer Price 
Index for the Los Angeles-Long Beach-Anaheim metropolitan area 
beginning on January 1, 2021. 

(2) Interest Waiver.  The District shall not impose any interest 
charges on delinquent bills. 

(f) Landlord-Tenant Scenario.  The below procedures apply to 
individually metered detached single-family dwellings, multi-unit residential 
structures and mobile home parks where the property owner or manager 
is the customer of record and is responsible for payment of the water bill. 

(1)  Required Notice. 

a. At least ten (10) calendar days prior if the property is
a multi-unit residential structure or mobile home park, or seven (7) 
calendar days prior if the property is a detached single-family dwelling, to 
the possible discontinuation of water service, the District must make a 
good faith effort to inform the tenants/occupants at the property by written 
notice that the water service will be discontinued. 

b. The written notice must also inform the
tenants/occupants that they have the right to become customers to whom 
the service will be billed (see (f)(2), below), without having to pay any of 
the then-delinquent amounts. 

(2) Tenants/Occupants Becoming Customers. 

a. The District is not required to make water service
available to the tenants/occupants unless each tenant/occupant agrees to 
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the terms and conditions for water service and meets the District’s 
requirements and rules. 

b. However, if (i) one or more of the tenants/occupants
assumes responsibility for subsequent charges to the account to the 
District’s satisfaction, or (ii) there is a physical means to selectively 
discontinue service to those tenants/occupants who have not met the 
District’s requirements, then the District may make service available only 
to those tenants/occupants who have met the requirements. 

c. If prior service for a particular length of time is a
condition to establish credit with the District, then residence at the property 
and proof of prompt payment of rent for that length of time, to the District’s 
satisfaction, is a satisfactory equivalent. 

d. If a tenant/occupant becomes a customer of the
District and the tenant’s/occupant/s rent payments include charges for 
residential water service where those charges are not separately stated, 
the tenant/occupant may deduct from future rent payments all reasonable 
charges paid to the District during the prior payment method. 

6-2.104 ALTERNATIVE PAYMENT ARRANGEMENTS  

For any consumer who meets the three conditions set forth in Section 6-
2.103 (c), above, in accordance with the process set forth in Section 6-
2.103 (d), above, the District shall offer the consumer one of the following 
alternative payment arrangements, to be selected by the District in its 
discretion: (i) amortization of the unpaid balance under subdivision (a) of 
this section, below; (ii) alternative payment schedule under subdivision (b) 
of this section, below; (iii) partial or full reduction of unpaid balance under 
subdivision (c) of this section, below; or, (iv) temporary deferral of 
payment under subdivision (d) of this section, below.  The General 
Manager, or his or her designee, shall, in the exercise of reasonable 
discretion, select the most appropriate alternative payment arrangement 
after reviewing the information and documentation provided by the 
consumer and taking into consideration the consumer’s financial situation 
and District’s payment needs. 

(a) Amortization.  Any consumer who is unable to pay for water service 
within the District’s normal payment period and meets the three conditions 
set forth under Section 6-2.103 (c), above, as the District shall confirm, 
may, if the District has selected this alternative, enter into an amortization 
plan with the District on the following terms: 
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(1)  Term.  The consumer shall pay the unpaid balance, with the 
administrative fee and interest as specified in subdivision (a)(2), below, 
over a period not to exceed twelve (12) months, as determined by the 
District’s General Manager, or his or her designee; provided, however, 
that the District’s General, or his or her designee, in his or her reasonable 
discretion, may apply an amortization term of longer than twelve (12) 
months to avoid undue hardship on the consumer.  The unpaid balance, 
together with the applicable administrative fee and any interest to be 
applied, shall be divided by the number of months in the amortization 
period, and that amount shall be added each month to the consumer’s 
ongoing monthly bills for water service. 

(2) Administrative Fee; Interest.  For any approved amortization 
plan, the consumer will be charged an administrative fee, in the amount 
established by the District from time to time, representing the cost to the 
District of initiating and administrating the plan.  At the discretion of the 
General Manager, or his or her designee, interest at an annual rate not to 
exceed eight percent (8%) shall be applied to any amounts to be 
amortized under this subdivision (a). 

(3) Compliance with Plan.  The consumer must comply with the 
amortization plan and remain current as charges accrue in each 
subsequent billing period.  The consumer may not request further 
amortization of any subsequent unpaid charges while paying delinquent 
charges pursuant to an amortization plan.  Where the consumer fails to 
comply with the terms of the amortization plan for sixty (60) calendar days 
or more, or fails to pay the consumer’s current service charges for sixty 
(60) calendar days or more, the District may discontinue water service to 
the consumer’s property at least five (5) business days after the District 
posts at the consumer’s residence a final notice of its intent to discontinue 
service.   

(b)  Alternative Payment Schedule.  Any consumer who is unable to 
pay for water service within the District’s normal payment period and 
meets the three conditions set forth in Section 6-2.103 (c), above, as the 
District shall confirm, may, if the District has selected this alternative, enter 
into an alternative payment schedule for the unpaid balance in accordance 
with the following: 

(1) Repayment Period.  The consumer shall pay the unpaid 
balance, with the administrative fee and interest as specified in subdivision 
(b)(2) below, over a period not to exceed twelve (12) months, as 
determined by the District’s General Manager, or his or her designee; 
provided, however, that the District’s General Manager, or his or her 
designee, in his or her reasonable discretion, may extend the repayment 
period for longer than twelve (12) months to avoid undue hardship on the 
consumer. 
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(2) Administrative Fee; Interest.  For any approved alternative 
payment schedule, the consumer will be charged an administrative fee, in 
the amount established by the District from time to time, representing the 
cost to the District of initiating and administering the schedule.  At the 
discretion of the General Manager, or his or her designee, interest at an 
annual rate not to exceed eight percent (8%) shall be applied to any 
amounts to be amortized under this subdivision (b). 

(3) Schedule.  After consulting with the consumer and 
considering the consumer’s financial limitations, the District’s General 
Manager, or his or her designee, shall develop an alternative payment 
schedule to be agreed upon with the consumer.  That alternative schedule 
may provide for periodic lump sum payments that do not coincide with the 
District’s established payment date, may provide for payments to be made 
more frequently than monthly, or may provide that payments be made less 
frequently than monthly, provided that in all cases, subject to subdivision 
(b)(1), above, the unpaid balance and administrative fee shall be paid in 
full within twelve (12) months of establishment of the payment schedule. 
The agreed upon schedule shall be set forth in writing and be provided to 
the consumer.  

(4) Compliance with Plan.  The consumer must comply with the 
agreed upon payment schedule and remain current as charges accrue in 
each subsequent billing period.  The consumer may not request a longer 
payment schedule for any subsequent unpaid charges while paying 
delinquent charges pursuant to a previously agreed upon schedule. 
Where the consumer fails to comply with the terms of the agreed upon 
schedule for sixty (60) calendar days or more, or fails to pay the 
consumer’s current service charges for sixty (60) calendar days or more, 
the District may discontinue water service to the consumer’s property at 
least five (5) business days after the District posts at the consumer’s 
residence a final notice of its intent to discontinue service.  

(c)  Reduction of Unpaid Balance.  Any consumer who is unable to pay 
for water service within the District’s normal payment period and meets 
the three conditions set forth in Section 6-2.103 (c), above, as the District 
shall confirm, may, if the District has selected this alternative, receive a 
reduction of the unpaid balance owed by the consumer, not to exceed 
thirty percent (30%) of that balance without approval of and action by the 
District’s Board of Directors; provided that any such reduction shall be 
funded from a source that does not result in additional charges being 
imposed on other District customers.  The proportion of any reduction 
shall be determined by the consumer’s financial need, the District’s 
financial condition and needs, and the availability of funds to offset the 
reduction of the consumer’s unpaid balance. 
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(1) Repayment Period.  The consumer shall pay the reduced 
balance by the due date determined by the District’s General Manager, or 
his or her designee, which date (the “Reduced Payment Date”) shall be at 
least fifteen (15) calendar days after the effective date of the reduction of 
the unpaid balance. 

(2) Compliance with Reduced Payment Date.  The consumer 
must pay the reduced balance on or before the Reduced Payment Date, 
and must remain current in paying in full any charges that accrue in each 
subsequent billing period.  If the consumer fails to pay the reduced 
payment amount within sixty (60) calendar days after the Reduced 
Payment Date, or fails to pay the consumer’s current service charges for 
sixty (60) calendar days or more, the District may discontinue water 
service to the consumer’s property at least five (5) business days after the 
District posts at the consumer’s residence a final notice of its intent to 
discontinue service. 

(d)  Temporary Deferral of Payment.  Any consumer who is unable to 
pay for water service within the District’s normal payment period and 
meets the three conditions set forth in Section 6-2.103 (c), above, as the 
District shall confirm, may, if the District has selected this alternative, have 
payment of the unpaid balance temporarily deferred for a period of up to 
six (6) months after the payment is due. The District shall determine, in its 
discretion, how long of a deferral shall be provided to the consumer. 

(1) Repayment Period.  The consumer shall pay the unpaid 
balance by the deferral date (the “Deferred Payment Date”) determined by 
the District’s General Manager, or his or her designee. The Deferral 
Payment Date shall be within twelve (12) months from the date the unpaid 
balance became delinquent; provided, however, that the District’s General 
Manager, or his or her designee, in his or her reasonable discretion, may 
establish a Deferred Payment Date beyond that twelve (12) month period 
to avoid undue hardship on the consumer. 

(2) Compliance with Reduced Payment Date.  The consumer 
must pay the reduced balance on or before the Deferred Payment Date, 
and must remain current in paying in full any charges that accrue in each 
subsequent billing period.  If the consumer fails to pay the unpaid payment 
amount within sixty (60) calendar days after the Deferred Payment Date, 
or fails to pay the consumer’s current service charges for sixty (60) 
calendar days or more, the District may discontinue water service to the 
consumer’s property at least five (5) business days after the District posts 
at the consumer’s residence a final notice of its intent to discontinue 
services. 

6-2.105 APPEALS  
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The procedure to be used to appeal the amount set forth in any bill for 
residential water service is as follows: 

(a) Initial Appeal.  Within ten (10) days of receipt of the bill for water 
service, the consumer has a right to initiate an appeal or review of any bill 
or charge rendered by the District.  Such request must be made in writing 
and be delivered to the District’s office.  For so long as the consumer’s 
appeal and any resulting investigation is pending, the District cannot 
discontinue water service to the consumer. 

(b) Overdue Notice Appeal.  In addition to the appeal rights provided 
under subdivision (a), above, any consumer who receives an Overdue 
Notice may request an appeal or review of the bill to which the Overdue 
Notice relates at least five (5) business days after the date of the Overdue 
Notice if the consumer alleges that the bill is in error with respect to the 
quantity of water consumption set forth on that bill; provided, however, that 
no such appeal or review rights shall apply to any bill for which an appeal 
or request for review under subdivision (a), above, has been made.  Any 
appeal or request for review under this subdivision must be in writing and 
must include documentation supporting the appeal or the reason for the 
review.  The request for an appeal or review must be delivered to the 
District’s office within that five (5) business day period.  For so long as the 
consumer’s appeal and any resulting investigation is pending, the District 
cannot discontinue water service to the consumer. 

(c)  Appeal Hearing.  Following receipt of a request for an appeal or 
review under subdivision (a) or (b), a hearing date shall be promptly set 
before the General Manager, or his or her designee, (the “Hearing 
Officer”).  After evaluation of the evidence provided by the consumer and 
the information on file with the District concerning the water charges in 
question, the Hearing Officer shall render a decision as to the accuracy of 
the water charges set forth on the bill and shall provide the appealing 
consumer with a brief written summary of the decision.  

(1) If water charges are determined to be incorrect, the District 
will provide a corrected invoice and payment of the revised charges will be 
due within ten (10) calendar days of the invoice date for the revised 
charges.  If the revised charges remain unpaid for more than sixty (60) 
calendar days after the corrected invoice is provided, water service will be 
disconnected, on the next regular working day after expiration of that sixty 
(60) calendar day period; provided that the District shall provide the 
consumer with the Overdue Notice in accordance with Section 6-2.103 
(b)(2), above.  Water service will only be restored upon full payment of all 
outstanding water charges, penalties, and any and all applicable 
disconnection charges. 
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(2) a. If the water charges in question are determined to be 
correct, the water charges are due and payable within two (2) business 
days after the Hearing Officer’s decision is rendered.  At the time the 
Hearing Officer’s decision is rendered, the consumer will be advised of the 
right to further appeal before the District’s Board of Directors.  Any such 
appeal must be filed in writing within seven (7) calendar days after the 
Hearing Officer’s decision is rendered if the appeal or review is an initial 
appeal under subdivision (a) of this section, above, or within three (3) 
calendar days if the appeal or review is an Overdue Notice appeal under 
subdivision (b) of this section, above.  The appeal hearing will occur at the 
next regular meeting of the District’s Board of Directors, unless the 
consumer and District agree to a later date. 

b. For an initial appeal under subdivision (a) of this
section, above, if the consumer does not timely appeal to the District’s 
Board of Directors, the water charges in question shall be immediately due 
and payable.  In the event the charges are not paid in full within sixty (60) 
calendar days after the original billing date, then the District shall provide 
with the Overdue Notice in accordance with Section 6-2.103 (b)(2), above, 
and may proceed in potentially discontinuing service to the consumer’s 
property. 

c. For an Overdue Notice appeal under subdivision (b)
of this section, above, if the consumer does not timely appeal to the 
District’s Board of Directors, then the water service to the subject property 
may be discontinued on written or telephonic notice to the consumer to be 
given at least twenty-four (24) hours after the latter to occur of: (i) the 
expiration of the original sixty (60) calendar day notice period set forth in 
the Overdue Notice; or (ii) the expiration of the appeal period. 

(3) When a hearing before the Board of Directors is requested, 
such request shall be made in writing and delivered to the District at its 
office.  The consumer will be required to personally appear before the 
Board and present evidence and reasons as to why the water charges on 
the bill in question are not accurate.  The Board shall evaluate the 
evidence presented by the consumer, as well as the information on file 
with the District concerning the water charges in question, and render a 
decision as to the accuracy of said charges. 

a. If the Board finds the water charges in question are
incorrect, the consumer will be invoiced for the revised charges.  If the 
revised charges remain unpaid for more than sixty (60) calendar days 
after the corrected invoice is provided, water service will be disconnected, 
on the next regular working day after expiration of that sixty (60) calendar 
day period; provided that the District shall provide the consumer with the 
Overdue Notice in accordance with Section 6-2.103 (b)(2), above.  Water 
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service will be restored only after outstanding water charges and any and 
all applicable disconnection charges are paid in full. 

b. If the water charges in question are determined to be
correct, the water charges are due and payable within two (2) business 
days after the decision of the Board is rendered.  In the event that charges 
are not paid in full within sixty (60) calendar days after the original billing 
date, then the District shall provide the consumer with an Overdue notice 
in accordance with Section 6-2.103 (c)(2), above, and may proceed in 
potentially discontinuing water service to the consumer’s property. 

c. Any overcharges will be reflected as a credit on the
next regular bill to the consumer, or refunded directly to the consumer, at 
the sole discretion of the Board. 

d. Water service to any consumer shall not be
discontinued at any time during which the consumer’s appeal to the 
District or its Board of Directors is pending. 

e. The Board’s decision is final and binding.

6-2.106 RESTORATION OF WATER SERVICE  

To resume or continue water service that has been discontinued by the District 
due to non-payment, the consumer must pay a security deposit and a 
Disconnection Fee established by the District, subject to the limitation set forth in 
in Section 6-2.103 (e)(1), above.  The District will endeavor to make such 
reconnection as soon as practicable as a convenience to the consumer.  The 
District shall make the reconnection no later than the end of the next regular 
working day following the consumer’s request and payment of any applicable 
Disconnection Fee.  
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RESOLUTION NO. 2568 

A RESOLUTION OF THE BOARD OF DIRECTORS OF 
LAS VIRGENES MUNICIPAL WATER DISTRICT 

AMENDING RESOLUTION NO. 2468 (ADMINISTRATIVE CODE) 
AS IT RELATES TO A POLICY ON THE DISCONTINUATION OF 

RESIDENTIAL WATER SERVICE FOR NON-PAYMENT 

BE IT RESOLVED BY THE BOARD OF DIRECTORS OF LAS VIRGENES 
MUNICIPAL WATER DISTRICT as follows: 

1. Purpose.
Pursuant to Health and Safety Code sections 116900, et seq., this resolution 

amends Resolution No. 2468 (Administrative Code) regarding discontinuation of 
residential water service for non-payment, and adopts the addition of Las Virgenes 
Municipal Water District Code Title 6, Chapter 2, Sections 6-2.101 through 6-2.106.  
This resolution consolidates sections of the Las Virgenes Municipal Water District Code 
(Administrative Code) pertaining to termination of potable water service for nonpayment 
or delinquent accounts by adopting a section of the Administrative Code setting forth the 
process and procedures for the discontinuation of residential water service for non-
payment.  This resolution amends existing sections of the Administrative Code so that 
the provisions related to termination of residential water service for nonpayment are set 
forth in Title 6, Chapter 2, Sections 6-2.101 through 6-2.106, of the Administrative Code. 

2. Effective Date.
All new processes and procedures related to the discontinuation of residential 

water service for nonpayment adopted by this resolution are effective February 1, 2020. 

3. Amendment.
Sections 6-1.103 through 6-1.106 of Resolution No. 2468 are amended and 

reenacted to read as follows: 

“6-1.103 TERMINATION OF POTABLE WATER SERVICE FOR NON-
RESIDENTIAL ACCOUNTS 

(a) When a non-residential customer has failed to comply with the rules 
and regulations governing water service, other than the payment of 
charges, deposits or penalties, the General Manager, or his designee, 
shall notify the customer that service will be terminated unless the 
customer forthwith complies with such rules and regulations or presents 
an adequate reason for failure to do so. 

(1) Such notice shall be in substantially the following form: 
PLEASE TAKE NOTICE that your water service will be shut off 

after five days from the date of this notice unless you (list violation to be 
cured).  Prior to the termination date, if you believe that the termination is 
not justified, you may present your position, orally or in writing, to the 
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District's General Manager, or his designee, between the hours of 7:30 
a.m. and 5:00 p.m. Monday through Friday, at the District's headquarters 
located at 4232 Las Virgenes Road, Calabasas, California.  If you request 
the opportunity to present your position, your request will be reviewed and 
the District will either cancel or confirm the termination. 

(2) Service shall be terminated as specified in the Notice of 
Termination unless the information presented by the non-residential 
customer indicates that termination is inappropriate.  Service shall not be 
terminated earlier than five days after the aforementioned Notice of 
Termination is mailed. 
(b) Service may be terminated for nonpayment of a delinquent account 
only if notice of the delinquency and the impending termination is mailed 
to the non-residential customer at least 19 days after the bill is rendered 
and at least 15 days prior to the proposed termination and a reasonable 
good faith effort is made to contact an adult person residing at the 
premises by telephone or in person at least 48 hours prior to the 
termination. 

(1) The notice of termination shall include the following: 
a. Name and address of delinquent customer
b. The amount of delinquency.
c. The date by which payment or arrangement for

payment is required to avoid termination. 
d. The procedure for the customer to initiate a complaint

or investigate service or charges. 
e. The procedure to request amortization of unpaid

charges. 
f. The procedure to obtain information on the availability

of financial assistance. 
g. The telephone number of a District representative

who can provide added information. 
 (2) A non-residential customer may initiate a complaint or 

request an investigation within 5 days of receipt of a disputed bill or 
request an extension of time to pay a bill within 13 days of mailing of the 
termination notice.  The General Manager, or his designee, shall review 
the complaint or request and determine whether the customer shall be 
permitted to amortize the unpaid balance over a reasonable period of 
time, not to exceed 12 months.   
(c) Service shall not be terminated for nonpayment: 

(1) During the pendency of an investigation by the General 
Manager of a non-residential customer dispute or complaint. 

(2) When the non-residential customer has been granted an 
extension; or  

(3) When a licensed physician certifies that termination of 
service will be life threatening to the customers; 

(4) When the non-residential customer is financially unable to 
pay for service within the normal payment period and the customer is 

167



Page 3 of 16 
LV\Reso\Resolution No. 2568 - Policy for Discontinuance of Residential Water Service for Non-Payment 

willing to enter into an agreement to amortize payment of the delinquency 
over a period not to exceed 12 months. 
(d) Delinquent charges or penalties for water service accumulated by a 
tenant in the tenant's name shall be collected from the tenant and not from 
any subsequent tenant. If a tenant fails to pay such charges or penalties 
the District may refuse to provide service to a subsequent tenant. The 
General Manager may require the property owner be the customer on 
subsequent accounts. 

6-1.104 TERMINATION OF SANITATION SERVICE 

 (a)  The General Manager may terminate sanitation service and/or 
potable water service to a sanitation customer who violates Title 5 
provided the procedures set forth in this Chapter are followed with respect 
to such termination.  
(b)  The General Manager may disconnect the user or subdivision 
sewer system from the sewer mains within the District. Upon 
disconnection, the General Manager shall estimate the cost of 
disconnection and reconnection. Such user shall deposit delinquent 
charges payable to the District, and the estimated cost of reconnection, 
prior to reconnection to the system. The District shall refund any part of 
the deposit remaining after payment of the charges and costs of 
reconnection. 

6-1.105 TERMINATION OF RECYCLED WATER SERVICE 

(a) Recycled water service may be terminated for failure to follow rules 
and regulations set forth in this Code and by reason of circumstances 
beyond the control of the District, and in order to protect facilities of the 
District, or for the protection of the public health, safety and welfare of the 
residents and property of the District.  
(b) The District may suspend recycled water service if the District's 
reclamation plant does not produce recycled water meeting the 
requirements of regulatory agencies, including those prescribed by the 
Title 22 of the California Code of Regulation. In such case, service will be 
renewed when recycled water again meets the requirements of regulatory 
agencies. 

6-1.106 RESTORATION OF SERVICE 

(a) When sanitation, potable water for non-residential customers, or 
recycled service is terminated for failure to comply with rules and 
regulations of this code (other than payment fees and charges) service 
shall not be restored to the former customer or to the property of the 
former customer until the assurances satisfactory to the General Manager 
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are provided that compliance with rules and regulations will occur and the 
District is reimbursed for costs incurred to terminate and restore service. 
(b) When sanitation, potable water for non-residential customers, or 
recycled water service is terminated for failure to pay rates, fees or 
charges, service shall not be restored to the former customer unless 
arrearages which resulted in termination and costs incurred to terminate 
and restore service are paid to the District.” 

4. Adoption.
Las Virgenes Municipal Water District Code Title 6, Chapter 2, Sections 6-2.101 

through 6-2.106, are hereby added and adopted to read as follows: 

CHAPTER 2 – DISCONTINUATION OF RESIDENTIAL WATER SERVICE FOR NON-
PAYMENT 

6-2.101 GENERAL 

Notwithstanding any other policy or rule of the District, this Policy on the 
Discontinuation of Residential Water Service for Non-Payment (“Policy”) 
shall apply to the District’s discontinuation of residential water service for 
non-payment under the provisions set forth herein. In the event of any 
conflict between this Policy and any other policy or rule of the District, this 
Policy shall prevail. 

6-2.102 APPLICATION OF POLICY; CONTACT TELEPHONE NUMBER 

This Policy shall apply only to residential water service for non-payment 
and the District’s existing policies and procedures shall continue to apply 
to commercial and industrial water service accounts.  The District can be 
reached at (818) 251-2200 for assistance concerning the payment of 
water bills and the potential establishment of the alternatives set forth in 
this Policy to avoid discontinuation of service. 

6-2.103 DISCONTINUATION OF RESIDENTIAL WATER SERVICE FOR 
NON-PAYMENT 

(a)  Rendering and Payment of Bills.  Bills for water service will be 
rendered to each consumer on a monthly basis unless otherwise provided 
for in the District’s rate schedules.  Bills for service are due and payable 
upon presentation and become overdue and subject to discontinuation of 
service if not paid within sixty (60) days from the date of the bill.  Payment 
may be made at the District office or to any representative of the District 
authorized to make collections.  However, it is the consumer’s 
responsibility to assure that payments are received at the District office in 
a timely manner.  Partial payments are not authorized unless prior 
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approval has been received from the District.  Bills will be computed as 
follows: 

(1)  Meters will be read at regular intervals for the preparation of 
periodic bills and as required for the preparation of opening bills, closing 
bills, and special bills. 

(2)  Bills for metered service will show the meter reading for the 
current and previous meter reading period for which the bill is rendered, 
the number of units, date, and days of service for the current meter 
reading. 

(3)  District billings shall be paid in legal tender of the United 
States of America. Notwithstanding the foregoing, the District shall have 
the right to refuse any payment of such billings in coin. 

(b)      Overdue Bills.  The following rules apply to consumers whose bills 
remain unpaid for more than sixty (60) days following the invoice date: 

(1)   If less than a minimum bill (i.e., less than the account’s 
monthly meter charge) remains unpaid on any billing, it shall be carried 
over and added to the next billing period. 

(2)   Overdue Notice.  If payment for a bill rendered is not made 
on or before the forty-fifth (45th) day following the invoice date a phone 
call will be made to the water service consumer at least seven (7) 
business days prior to the possible discontinuation of service date 
identified in the Overdue Notice.  For purposes of this Policy, the term 
“business days” shall refer to any days on which the District’s office is 
open for business.  The Overdue Notice must contain the following 
information:  

a. Consumer’s name and address;
b. Amount of delinquency;
c. Date by which payment or arrangement for payment

must be made to avoid discontinuation of service; 
d. Description of the process to apply for an extension of

time to pay the amount owing (see Section 6-2.104, below); 
e. Description of the procedure to petition for review and

appeal of the bill giving rise to the delinquency (see Section 6-2.105, 
below); and, 

f. Description of the procedure by which the consumer can
request a deferred, amortized, reduced or alternative payment schedule 
(see Section 6-2.104, below). 

 (3) Unable to Contact Customer.  If the District is unable to 
contact the consumer by telephone, the District will make a good faith 
effort to visit the residence and leave, or make other arrangements to 
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place in a conspicuous location, a notice of imminent discontinuation of 
water service for non-payment, and a copy of this Policy. 

(4) Late Charge.  A Late Charge, as specified in the District’s 
fees and charges, shall be assessed and added to the outstanding 
balance on the consumer’s account if the amount owing on that account is 
not paid before the Overdue Notice is generated. 

(5) Turn-Off Deadline.  Payment for water service charges must 
be received in the District offices no later than 5:00 p.m. on the date 
specified in the Overdue Notice.  Postmarks are not acceptable. 

(6) Notification of Returned Check.  Upon receipt of a returned 
check rendered as remittance of water service or other charges, the 
District will consider the account not paid.  The District will attempt to 
notify the consumer in person and leave a notice of termination of water 
service at the premises.  Water service will be disconnected if the amount 
of the returned check and returned check charge are not paid by the due 
date specified on the notice, which due date shall not be sooner than the 
date specified in the Overdue Notice; or, if an Overdue Notice had not 
been previously provided, no sooner than the sixtieth (60th) day after the 
invoice for which payment by the returned check had been made.  To 
redeem a returned check and to pay a returned check charge, all amounts 
owing must be paid by cash or certified funds. 

(7) Returned Check Tendered as Payment for Water Service 
Disconnected for Non-Payment. 

a. If the check tendered and accepted as payment which
resulted in restoring service to an account that had been disconnected for 
non-payment is returned as non-negotiable, the District may discontinue 
said water service upon at least three (3) calendar days’ written notice. 
The consumer’s account may only be reinstated by receipt of outstanding 
charges in the form of cash or certified funds.  Once the consumer’s 
account has been reinstated, the account will be flagged for a one-year 
period indicating that a non-negotiable check was issued by the 
consumer. 

b. If at any time during the one year period described
above, the consumer’s account is again disconnected for nonpayment, the 
District may require the consumer to pay cash or certified funds to have 
that water service restored. 

(c)  Conditions Prohibiting Discontinuation.  The District shall not 
discontinue residential water service if all of the following conditions are 
met: 
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(1)  Health Conditions.  The consumer or tenant of the consumer 
submits certification of a primary care provider that discontinuation of 
water service would (i) be life threatening, or (ii) pose a serious threat to 
the health and safety of a person residing at the property; 

(2) Financial Inability.  The consumer demonstrates he or she is 
financially unable to pay for water service within the water system’s 
normal billing cycle.  The consumer is deemed “financially unable to pay” if 
any member of the consumer’s household is: (i) a current recipient of the 
following benefits: CalWORKS, CalFresh, general assistance, Medi-Cal, 
SSI/State Supplementary Payment Program or California Special 
Supplemental Nutrition Program for Women, Infants, and Children; or (ii) 
the consumer declares the household’s annual income is less than 200% 
of the federal poverty level (see, federal poverty levels applicable in 
California:  https://www.healthforcalifornia.com/covered-california/income-
limits); and, 

(3)  Alternative Payment Arrangements.  The consumer is willing 
to enter into an amortization agreement, alternative payment schedule, or 
a plan for deferred or reduced payment, consistent with the provisions of 
Section 6-2.104, below. 

(d)  Process for Determination of Conditions Prohibiting Discontinuation 
of Service.  The consumer bears the burden of proving compliance with 
the conditions described in Section 6-2.103 (c), above. To allow the 
District sufficient time to process any request for assistance by a 
consumer, the consumer is encouraged to provide the District with the 
necessary documentation demonstrating the medical issues under Section 
6-2.103 (c)(1), financial inability under Section 6-2.103 (c)(2), and a 
willingness to enter into any alternative payment arrangement under 
Section 6-2.103 (c)(3), as far in advance of any proposed date for 
discontinuation of service as possible.  Upon receipt of such 
documentation, the District’s General manager, or his or her designee, 
shall review that documentation and respond to the consumer within 
seven (7) calendar days to either request additional information, including 
information relating to the feasibility of the available alternative 
arrangements, or to notify the consumer of the alternative payment 
arrangement, and terms thereof, under Section 6-2.104, below, in which 
the District will allow the consumer to participate.  If the District has 
requested additional information, the consumer shall provide the 
requested information within five (5) calendar days of receipt of the 
District’s request.  Within five (5) calendar days of its receipt of the 
additional information, the District shall either notify the consumer in 
writing that the consumer does not meet the conditions of Section 6-2.103 
(c) above, or notify the consumer in writing of the alternative payment 
arrangement, and terms thereof, under Section 6-2.104, below, in which 
the District will allow the consumer to participate.  Consumers who fail to 
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meet the conditions described in Section 6-2.103 (c), above, must pay the 
delinquent amount, including any penalties and other charges, owing to 
the District within the latter to occur of: (i) two (2) business days after the 
date of notification from the District of the District’s determination the 
consumer failed to meet those conditions; or (ii) the date of the impending 
service discontinuation, as specified in the Overdue Notice. 

(e) Special Rules of Low Income Consumers.  Consumers are deemed 
to have a household income below 200% of the federal poverty line if: (i) 
any member of the consumer’s household is a current recipient of the 
following benefits: CalWORKS, CalFresh, general assistance, Medi-Cal, 
SSI/State Supplementary Payment Program or California Special 
Supplemental Nutrition Program for Women, Infants, and Children; or (ii) 
the consumer declares the household’s annual income is less than 200% 
of the federal poverty level.  (See, federal poverty levels applicable in 
California:  https://www.healthforcalifornia.com/covered-california/income-
limits.) If a consumer demonstrates either of those circumstances, then 
the following apply: 

(1) Disconnection Fees.  If water service has been discontinued 
and is to be reconnected, then any reconnection fees during the District’s 
normal operating hours cannot exceed $50, and reconnection fees during 
non-operational hours cannot exceed $150.  Those fees cannot exceed 
the actual cost of reconnection if that cost is less than the statutory caps. 
Those caps may be adjusted annually for changes in the Consumer Price 
Index for the Los Angeles-Long Beach-Anaheim metropolitan area 
beginning on January 1, 2021. 

(2) Interest Waiver.  The District shall not impose any interest 
charges on delinquent bills. 

(f)  Landlord-Tenant Scenario.  The below procedures apply to 
individually metered detached single-family dwellings, multi-unit residential 
structures and mobile home parks where the property owner or manager 
is the customer of record and is responsible for payment of the water bill. 

(1)  Required Notice. 

a. At least ten (10) calendar days prior if the property is
a multi-unit residential structure or mobile home park, or seven (7) 
calendar days prior if the property is a detached single-family dwelling, to 
the possible discontinuation of water service, the District must make a 
good faith effort to inform the tenants/occupants at the property by written 
notice that the water service will be discontinued. 

b. The written notice must also inform the
tenants/occupants that they have the right to become customers to whom 
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the service will be billed (see (f)(2), below), without having to pay any of 
the then-delinquent amounts. 

(2) Tenants/Occupants Becoming Customers. 

a. The District is not required to make water service
available to the tenants/occupants unless each tenant/occupant agrees to 
the terms and conditions for water service and meets the District’s 
requirements and rules. 

b. However, if (i) one or more of the tenants/occupants
assumes responsibility for subsequent charges to the account to the 
District’s satisfaction, or (ii) there is a physical means to selectively 
discontinue service to those tenants/occupants who have not met the 
District’s requirements, then the District may make service available only 
to those tenants/occupants who have met the requirements. 

c. If prior service for a particular length of time is a
condition to establish credit with the District, then residence at the property 
and proof of prompt payment of rent for that length of time, to the District’s 
satisfaction, is a satisfactory equivalent. 

d. If a tenant/occupant becomes a customer of the
District and the tenant’s/occupant/s rent payments include charges for 
residential water service where those charges are not separately stated, 
the tenant/occupant may deduct from future rent payments all reasonable 
charges paid to the District during the prior payment method. 

6-2.104 ALTERNATIVE PAYMENT ARRANGEMENTS  

For any consumer who meets the three conditions set forth in Section 6-
2.103 (c), above, in accordance with the process set forth in Section 6-
2.103 (d), above, the District shall offer the consumer one of the following 
alternative payment arrangements, to be selected by the District in its 
discretion: (i) amortization of the unpaid balance under subdivision (a) of 
this section, below; (ii) alternative payment schedule under subdivision (b) 
of this section, below; (iii) partial or full reduction of unpaid balance under 
subdivision (c) of this section, below; or, (iv) temporary deferral of 
payment under subdivision (d) of this section, below.  The General 
Manager, or his or her designee, shall, in the exercise of reasonable 
discretion, select the most appropriate alternative payment arrangement 
after reviewing the information and documentation provided by the 
consumer and taking into consideration the consumer’s financial situation 
and District’s payment needs. 
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(a) Amortization.  Any consumer who is unable to pay for water service 
within the District’s normal payment period and meets the three conditions 
set forth under Section 6-2.103 (c), above, as the District shall confirm, 
may, if the District has selected this alternative, enter into an amortization 
plan with the District on the following terms: 

(1)  Term.  The consumer shall pay the unpaid balance, with the 
administrative fee and interest as specified in subdivision (a)(2), below, 
over a period not to exceed twelve (12) months, as determined by the 
District’s General Manager, or his or her designee; provided, however, 
that the District’s General, or his or her designee, in his or her reasonable 
discretion, may apply an amortization term of longer than twelve (12) 
months to avoid undue hardship on the consumer.  The unpaid balance, 
together with the applicable administrative fee and any interest to be 
applied, shall be divided by the number of months in the amortization 
period, and that amount shall be added each month to the consumer’s 
ongoing monthly bills for water service. 

(2) Administrative Fee; Interest.  For any approved amortization 
plan, the consumer will be charged an administrative fee, in the amount 
established by the District from time to time, representing the cost to the 
District of initiating and administrating the plan.  At the discretion of the 
General Manager, or his or her designee, interest at an annual rate not to 
exceed eight percent (8%) shall be applied to any amounts to be 
amortized under this subdivision (a). 

(3) Compliance with Plan.  The consumer must comply with the 
amortization plan and remain current as charges accrue in each 
subsequent billing period.  The consumer may not request further 
amortization of any subsequent unpaid charges while paying delinquent 
charges pursuant to an amortization plan.  Where the consumer fails to 
comply with the terms of the amortization plan for sixty (60) calendar days 
or more, or fails to pay the consumer’s current service charges for sixty 
(60) calendar days or more, the District may discontinue water service to 
the consumer’s property at least five (5) business days after the District 
posts at the consumer’s residence a final notice of its intent to discontinue 
service.   

(b)  Alternative Payment Schedule.  Any consumer who is unable to 
pay for water service within the District’s normal payment period and 
meets the three conditions set forth in Section 6-2.103 (c), above, as the 
District shall confirm, may, if the District has selected this alternative, enter 
into an alternative payment schedule for the unpaid balance in accordance 
with the following: 

(1) Repayment Period.  The consumer shall pay the unpaid 
balance, with the administrative fee and interest as specified in subdivision 
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(b)(2) below, over a period not to exceed twelve (12) months, as 
determined by the District’s General Manager, or his or her designee; 
provided, however, that the District’s General Manager, or his or her 
designee, in his or her reasonable discretion, may extend the repayment 
period for longer than twelve (12) months to avoid undue hardship on the 
consumer. 

(2) Administrative Fee; Interest.  For any approved alternative 
payment schedule, the consumer will be charged an administrative fee, in 
the amount established by the District from time to time, representing the 
cost to the District of initiating and administering the schedule.  At the 
discretion of the General Manager, or his or her designee, interest at an 
annual rate not to exceed eight percent (8%) shall be applied to any 
amounts to be amortized under this subdivision (b). 

(3) Schedule.  After consulting with the consumer and 
considering the consumer’s financial limitations, the District’s General 
Manager, or his or her designee, shall develop an alternative payment 
schedule to be agreed upon with the consumer.  That alternative schedule 
may provide for periodic lump sum payments that do not coincide with the 
District’s established payment date, may provide for payments to be made 
more frequently than monthly, or may provide that payments be made less 
frequently than monthly, provided that in all cases, subject to subdivision 
(b)(1), above, the unpaid balance and administrative fee shall be paid in 
full within twelve (12) months of establishment of the payment schedule.  
The agreed upon schedule shall be set forth in writing and be provided to 
the consumer.  

(4) Compliance with Plan.  The consumer must comply with the 
agreed upon payment schedule and remain current as charges accrue in 
each subsequent billing period.  The consumer may not request a longer 
payment schedule for any subsequent unpaid charges while paying 
delinquent charges pursuant to a previously agreed upon schedule.  
Where the consumer fails to comply with the terms of the agreed upon 
schedule for sixty (60) calendar days or more, or fails to pay the 
consumer’s current service charges for sixty (60) calendar days or more, 
the District may discontinue water service to the consumer’s property at 
least five (5) business days after the District posts at the consumer’s 
residence a final notice of its intent to discontinue service.  

(c)  Reduction of Unpaid Balance.  Any consumer who is unable to pay 
for water service within the District’s normal payment period and meets 
the three conditions set forth in Section 6-2.103 (c), above, as the District 
shall confirm, may, if the District has selected this alternative, receive a 
reduction of the unpaid balance owed by the consumer, not to exceed 
thirty percent (30%) of that balance without approval of and action by the 
District’s Board of Directors; provided that any such reduction shall be 
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funded from a source that does not result in additional charges being 
imposed on other District customers.  The proportion of any reduction 
shall be determined by the consumer’s financial need, the District’s 
financial condition and needs, and the availability of funds to offset the 
reduction of the consumer’s unpaid balance. 

(1) Repayment Period.  The consumer shall pay the reduced 
balance by the due date determined by the District’s General Manager, or 
his or her designee, which date (the “Reduced Payment Date”) shall be at 
least fifteen (15) calendar days after the effective date of the reduction of 
the unpaid balance. 

(2) Compliance with Reduced Payment Date.  The consumer 
must pay the reduced balance on or before the Reduced Payment Date, 
and must remain current in paying in full any charges that accrue in each 
subsequent billing period.  If the consumer fails to pay the reduced 
payment amount within sixty (60) calendar days after the Reduced 
Payment Date, or fails to pay the consumer’s current service charges for 
sixty (60) calendar days or more, the District may discontinue water 
service to the consumer’s property at least five (5) business days after the 
District posts at the consumer’s residence a final notice of its intent to 
discontinue service. 

(d)  Temporary Deferral of Payment.  Any consumer who is unable to 
pay for water service within the District’s normal payment period and 
meets the three conditions set forth in Section 6-2.103 (c), above, as the 
District shall confirm, may, if the District has selected this alternative, have 
payment of the unpaid balance temporarily deferred for a period of up to 
six (6) months after the payment is due. The District shall determine, in its 
discretion, how long of a deferral shall be provided to the consumer. 

(1) Repayment Period.  The consumer shall pay the unpaid 
balance by the deferral date (the “Deferred Payment Date”) determined by 
the District’s General Manager, or his or her designee. The Deferral 
Payment Date shall be within twelve (12) months from the date the unpaid 
balance became delinquent; provided, however, that the District’s General 
Manager, or his or her designee, in his or her reasonable discretion, may 
establish a Deferred Payment Date beyond that twelve (12) month period 
to avoid undue hardship on the consumer. 

(2) Compliance with Reduced Payment Date.  The consumer 
must pay the reduced balance on or before the Deferred Payment Date, 
and must remain current in paying in full any charges that accrue in each 
subsequent billing period.  If the consumer fails to pay the unpaid payment 
amount within sixty (60) calendar days after the Deferred Payment Date, 
or fails to pay the consumer’s current service charges for sixty (60) 
calendar days or more, the District may discontinue water service to the 
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consumer’s property at least five (5) business days after the District posts 
at the consumer’s residence a final notice of its intent to discontinue 
services. 

6-2.105 APPEALS   
 

The procedure to be used to appeal the amount set forth in any bill for 
residential water service is as follows: 

(a) Initial Appeal.  Within ten (10) days of receipt of the bill for water 
service, the consumer has a right to initiate an appeal or review of any bill 
or charge rendered by the District.  Such request must be made in writing 
and be delivered to the District’s office.  For so long as the consumer’s 
appeal and any resulting investigation is pending, the District cannot 
discontinue water service to the consumer. 

(b) Overdue Notice Appeal.  In addition to the appeal rights provided 
under subdivision (a), above, any consumer who receives an Overdue 
Notice may request an appeal or review of the bill to which the Overdue 
Notice relates at least five (5) business days after the date of the Overdue 
Notice if the consumer alleges that the bill is in error with respect to the 
quantity of water consumption set forth on that bill; provided, however, that 
no such appeal or review rights shall apply to any bill for which an appeal 
or request for review under subdivision (a), above, has been made.  Any 
appeal or request for review under this subdivision must be in writing and 
must include documentation supporting the appeal or the reason for the 
review.  The request for an appeal or review must be delivered to the 
District’s office within that five (5) business day period.  For so long as the 
consumer’s appeal and any resulting investigation is pending, the District 
cannot discontinue water service to the consumer. 

(c)  Appeal Hearing.  Following receipt of a request for an appeal or 
review under subdivision (a) or (b), a hearing date shall be promptly set 
before the General Manager, or his or her designee, (the “Hearing 
Officer”).  After evaluation of the evidence provided by the consumer and 
the information on file with the District concerning the water charges in 
question, the Hearing Officer shall render a decision as to the accuracy of 
the water charges set forth on the bill and shall provide the appealing 
consumer with a brief written summary of the decision.  

(1) If water charges are determined to be incorrect, the District 
will provide a corrected invoice and payment of the revised charges will be 
due within ten (10) calendar days of the invoice date for the revised 
charges.  If the revised charges remain unpaid for more than sixty (60) 
calendar days after the corrected invoice is provided, water service will be 
disconnected, on the next regular working day after expiration of that sixty 
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(60) calendar day period; provided that the District shall provide the 
consumer with the Overdue Notice in accordance with Section 6-2.103 
(b)(2), above.  Water service will only be restored upon full payment of all 
outstanding water charges, penalties, and any and all applicable 
disconnection charges. 

(2) a. If the water charges in question are determined to be 
correct, the water charges are due and payable within two (2) business 
days after the Hearing Officer’s decision is rendered.  At the time the 
Hearing Officer’s decision is rendered, the consumer will be advised of the 
right to further appeal before the District’s Board of Directors.  Any such 
appeal must be filed in writing within seven (7) calendar days after the 
Hearing Officer’s decision is rendered if the appeal or review is an initial 
appeal under subdivision (a) of this section, above, or within three (3) 
calendar days if the appeal or review is an Overdue Notice appeal under 
subdivision (b) of this section, above.  The appeal hearing will occur at the 
next regular meeting of the District’s Board of Directors, unless the 
consumer and District agree to a later date. 

 b. For an initial appeal under subdivision (a) of this 
section, above, if the consumer does not timely appeal to the District’s 
Board of Directors, the water charges in question shall be immediately due 
and payable.  In the event the charges are not paid in full within sixty (60) 
calendar days after the original billing date, then the District shall provide 
with the Overdue Notice in accordance with Section 6-2.103 (b)(2), above, 
and may proceed in potentially discontinuing service to the consumer’s 
property. 

c.  For an Overdue Notice appeal under subdivision (b) 
of this section, above, if the consumer does not timely appeal to the 
District’s Board of Directors, then the water service to the subject property 
may be discontinued on written or telephonic notice to the consumer to be 
given at least twenty-four (24) hours after the latter to occur of: (i) the 
expiration of the original sixty (60) calendar day notice period set forth in 
the Overdue Notice; or (ii) the expiration of the appeal period. 

(3) When a hearing before the Board of Directors is requested, 
such request shall be made in writing and delivered to the District at its 
office.  The consumer will be required to personally appear before the 
Board and present evidence and reasons as to why the water charges on 
the bill in question are not accurate.  The Board shall evaluate the 
evidence presented by the consumer, as well as the information on file 
with the District concerning the water charges in question, and render a 
decision as to the accuracy of said charges. 

a. If the Board finds the water charges in question are 
incorrect, the consumer will be invoiced for the revised charges.  If the 
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revised charges remain unpaid for more than sixty (60) calendar days 
after the corrected invoice is provided, water service will be disconnected, 
on the next regular working day after expiration of that sixty (60) calendar 
day period; provided that the District shall provide the consumer with the 
Overdue Notice in accordance with Section 6-2.103 (b)(2), above.  Water 
service will be restored only after outstanding water charges and any and 
all applicable disconnection charges are paid in full. 

b.  If the water charges in question are determined to be 
correct, the water charges are due and payable within two (2) business 
days after the decision of the Board is rendered.  In the event that charges 
are not paid in full within sixty (60) calendar days after the original billing 
date, then the District shall provide the consumer with an Overdue notice 
in accordance with Section 6-2.103 (c)(2), above, and may proceed in 
potentially discontinuing water service to the consumer’s property. 

c.  Any overcharges will be reflected as a credit on the 
next regular bill to the consumer, or refunded directly to the consumer, at 
the sole discretion of the Board. 

d.  Water service to any consumer shall not be 
discontinued at any time during which the consumer’s appeal to the 
District or its Board of Directors is pending. 

e.  The Board’s decision is final and binding. 

6-2.106 RESTORATION OF WATER SERVICE  
 

To resume or continue water service that has been discontinued by the District 
due to non-payment, the consumer must pay a security deposit and a 
Disconnection Fee established by the District, subject to the limitation set forth in 
in Section 6-2.103 (e)(1), above.  The District will endeavor to make such 
reconnection as soon as practicable as a convenience to the consumer.  The 
District shall make the reconnection no later than the end of the next regular 
working day following the consumer’s request and payment of any applicable 
Disconnection Fee.  

 
5. Other. 

This Policy on the Discontinuation of Residential Water Service for Non-Payment 
shall be publicly available upon request to the Clerk of the Board, and shall be posted 
on the District’s website. 

 
6. Other. 

Except as provided herein, Resolution No. 2468 (Administrative Code) is hereby 
reaffirmed and readopted. 
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 PASSED, APPROVED AND ADOPTED on ___________________, 2020. 
 
 

        
 
 __________________________________                   

      President 
ATTEST: 
 
_________________________________                                  
Secretary       
 
(SEAL) 
 
 
Approved as to Form: 
 
 
_______________________________ 
District Counsel 
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ITEM 8B

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Engineering and External Affairs

Subject : Saddle Peak and Cordillera Tank Rehabilitation Project: Reject Bid

The Las Virgenes-Triunfo Joint Powers Authority (JPA) approved funding for the Cordillera
Tank Rehabilitation Project in the adopted Fiscal Year 2019-20 JPA Budget.  This
recommendation is before the LVMWD Board for action, as Administering Agent of the JPA,
as authorized by the JPA Agreement.

SUMMARY:

On November 19, 2019, the Board authorized a Call for Bids for the Saddle Peak and
Cordillera Tank Rehabilitation Project.  The scope of work for the renovation of both
tanks consists primarily of recoating the interior and exterior of the tanks and updating or
replacing deteriorated equipment used to operate the tanks.

The only bid received was significantly higher than the Engineer’s Estimate of $1,205,500,
which included both tanks.  Due to seasonal constraints associated with taking a water tank out
of service, there is not sufficient time to immediately go back out to bid and complete
construction before the tanks are needed for service to meet summertime water demands and
ensure adequate storage during the fire season.

RECOMMENDATION(S):

Reject the bid from Spiess Construction Company, Inc., for construction of the Saddle Peak
and Cordillera Tank Rehabilitation Project.

FISCAL IMPACT:

No

ITEM BUDGETED:

Yes
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FINANCIAL IMPACT:

There is no financial impact associated with the rejection of the bid.

The budget for the Saddle Peak and Cordillera Tank Rehabilitation Project will roll over to
Fiscal Year 2020-21.  If necessary, additional appropriations will be submitted for adoption in
the Fiscal Year 2020-21 Budget.

DISCUSSION:

On November 19, 2019, the Board authorized a Call for Bids for the Saddle Peak and
Cordillera Tank Rehabilitation Project.  The scope of work for the renovation of both
tanks consists of recoating the interior and exterior of the tanks and updating or
replacing deteriorated equipment used to operate the tanks.

This project is part of a tank coating master plan, which was developed as an asset
management tool to plan, budget and prioritize rehabilitation of District and JPA water tanks in
order of priority based on several factors.

Staff held a mandatory pre-bid job walk on December 5, 2019, which was attended by five
contractors and several other industry professionals.  One bid was received from Spiess
Construction Company, Inc. (Spiess CCI), which was nearly twice the Engineer’s Estimate. 
Upon reviewing the submitted bid and following up with contractors who attended the pre-bid
job walk, staff determined that the bid does not meet the requirements of a competitive bid
process. 

The Engineer’s Estimate for construction was $1,205,500.  Below is a summary of the bid
results:

Bidder Bid Total Percentage Above
Estimate

Spiess CCI $2,389,200 198.2%

Following is a summary of the key factors, together with proposed resolutions, that contributed
to the receipt of only a single bid for the project.

Key Factors Proposed Resolution
1 Competitive Market: Contractors stated

being too busy to bid on this project. The
speculation is that other water agencies
may be putting their tank projects out for
bids for wintertime construction as
LVMWD had intended to do. There are
many seasonal considerations when
taking a tank offline.

Begin the bidding process during the
summer months to garner more
contractor interest and encourage more
bids.

2 Coating specification listed one
manufacturer or “pre-approved equal”,
which could have limited the competitive
platform, increasing the price for the
product.

Find an equivalent product and list more
than one manufacturer to promote
competitive pricing.
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3 There was a very tight timeline for when
the project was to be completed. This
may have been logistically problematic
and an additional risk for contractors, due
to having two tanks to complete in that
timeframe.

Award a construction contract in the late
summer/early fall allowing more time to
complete the project during the winter
of 2020/2021.

4 The Engineer’s Estimate was
considerably lower than the bid.

Determine why the estimate was so
much lower than the bid and adjust
accordingly.

Due to the seasonal constraints associated with taking a tank offline, staff has concluded that
there is not enough time to immediately go back out to bid and complete construction.  The
project was previously set to be completed by May 1, 2020, so that the tanks could be placed
back into service to meet summertime water demands.  The current plan is to re-issue a Call
for Bids in August 2020.

The proposed schedule for re-bid of the project is as follows:
First Advertisement  August 6
Second Advertisement  August 13
Pre-Bid Meeting         August 20
2nd Pre-Bid Meeting (If needed)  September 10
Bid Deadline/Bid Opening           September 23
Award of Contract         November 2

GOALS:

Construct, Manage and Maintain All Facilities and Provide Services to Assure System
Reliability and Environmental Compatibility

Prepared by:  Veronica Hurtado, Assistant Engineer
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ITEM 8C

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: Facilities & Operations

Subject : Sewer Service Capacity Fee for 28254 Laura La Plante Drive

SUMMARY:

On December 17, 2019, Ms. Shahin Benyamin addressed the Board during the public
comment period to request relief from payment of the current sewer capacity fee to serve her
property at 28254 Laura La Plante Drive in the City of Agoura Hills (see attached location
map).  Ms. Benyamin paid a sewer capacity fee of $8,510.50 on August 14, 2017; however,
she never completed the connection to commence service with the District.  Pursuant to
Section 5-2.211 of the Las Virgenes Municipal Water District Code, customers must pay the
connection fees existent when service commences regardless of when the connection fees
are deposited or paid.

The current sewer capacity fee for services commencing after July 1, 2019 is $12,645.  As a
result, Mr. Benyamin is required to pay $4,134.50 ($12,645 less $8,510.50) to initiate sewer
service with the District.  Ms. Benyamin requests that the Board accept her August
14, 2017 payment, in the amount of $8,510.50, as payment in full for the sewer capacity fee
with a current commencement of service date.  Staff recommends that the Board deny the
request.

RECOMMENDATION(S):

Deny the request to accept an August 14, 2017 deposit, in the amount of $8,510.50, as
payment in full for the sewer capacity fee with a current commencement of service date for the
property at 28254 Laura La Plante Drive.

FISCAL IMPACT:

No

ITEM BUDGETED:

No
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FINANCIAL IMPACT:

There is no financial impact associated with denying the request.

DISCUSSION:

Prior to the new water and sewer service capacity fees change on July 1, 2017, staff informed
all customers who came to the public counter of the impending fee increases and the effective
date of the new fees, as part of a larger public outreach program.  On May 18, 2017, Ms.
Benyamin paid $13,763 at the District's public counter for the potable water capacity fee and
installation charge for a one-inch meter to serve her property at 28254 Laura La Plante Drive. 
Ms. Benyamin had been informed by staff of the scheduled increase in fees, effective July 1,
2017, and opted to make the payment to take advantage of the then-applicable lower fees.

Ms. Benyamin returned to the public counter on July 5, 2017, to pay the sewer capacity fee for
the property.  She was informed that the new fees had become effective on July 1, 2017 and
were now applicable to her property.  Ms. Benyamin insisted that the previous, lower sewer
service capacity fee should be applied to her property.  On July 11, 2017 and August 8, 2017,
she attended the Board meetings to request an exception for her property by applying the
previous, lower sewer service capacity fee. 

After a lengthy discussion by the Board, a motion was passed on a 3-2 vote to excuse the
customer's inadvertent failure to pay the full range of fees prior to the cutoff date and accept
payment for the sewer capacity fee including 50% of the increase that became effective on
July 1, 2017.  Attached for reference is a copy of the minutes for the Board meeting on August
8, 2017 (see Item No. 8A).  Subsequently on August 14, 2017, Ms. Benyamin paid the sewer
capacity fee in the amount of $8,510.50.  However, Ms. Benyamin never completed the
connection to the District's sewer system nor commenced service with the District.

Section 5-2.211 of the Las Virgenes Municipal Water District Code (see attached excerpt)
provides that customers must pay the connection fees existent when service commences
regardless of when the connection fees are deposited or paid.  At this time, Ms. Benyamin
seeks to commence sewer service with the District but does not want to pay the difference
between the current sewer capacity fees and the amount she previously paid on August 14,
2017.  Staff recommends that the Board deny Ms. Benyamin's request as it is inconsistent
with the provisions of the Las Virgenes Municipal Water District Code and relief had already
been granted to the subject customer. 

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  David W. Pedersen, General Manager

ATTACHMENTS:
Descr ipt ion

Location Map
Minutes of August 8, 2017 Board Meeting
Excerpt from Las Virgenes Municipal Water District Code
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LAS VIRGENES MUNICIPAL WATER DISTRICT 
4232 Las Virgenes Road, Calabasas CA 91302 

MINUTES 
REGULAR MEETING 

5:00 PM August 8, 2017 

PLEDGE OF ALLEGIANCE 

The Pledge of Allegiance to the Flag was led by Logan Kiblinger. 

1. CALL TO ORDER AND ROLL CALL

The meeting was called to order at 5:00 p.m. by Board President Peterson in the Board
Room at Las Virgenes Municipal Water District headquarters at 4232 Las Virgenes Road,
Calabasas, CA 91302.  Josie Guzman, Clerk of the Board, conducted the roll call.

Present: Directors Charles Caspary, Jay Lewitt, Len Polan, Glen Peterson, and 
Lee Renger. 

Absent: None 
Staff Present:  David Pedersen, General Manager

David Lippman, Director of Facilities and Operations  
Don Patterson, Director of Finance and Administration 
Carlos Reyes, Director of Resource Conservation and Public Outreach 
Josie Guzman, Clerk of the Board  
Keith Lemieux, District Counsel  

2. APPROVAL OF AGENDA

General Manager David Pedersen stated that an item requiring immediate action came
to the attention of the District subsequent to the agenda being posted, and he asked the
Board to add an item to the agenda to declare an emergency due to a 16-inch water main
break at Parkway Calabasas north of Park Entrada. He also asked that Item 8A be moved
to follow Item 5A.
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 Director Renger moved to approve the agenda as amended. Motion seconded by Director 

Caspary. Motion carried unanimously. 
 

3. PUBLIC COMMENTS 
 
General Manager David Pedersen introduced Logan Kiblinger, who was hired by the 
District as a Water Worker I. Mr. Kiblinger stated that he was happy to be working for the 
District. 
 
General Manager David Pedersen introduced Diana Flores, who was hired by the District 
as a Laboratory Assistant. Ms. Flores stated that she was happy to be working for the 
District. 

 
4. CONSENT CALENDAR 

 
 A List of Demands: August 8, 2017: Ratify  
 
 B Minutes: Regular Meeting of July 25, 2017: Approve 
 
 C Directors’ Per Diem – July 2017: Ratify 
     
 Director Polan moved to approve the Consent Calendar. Motion seconded by Director 

Caspary. Motion carried unanimously. 

 
5. ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS  

 
A California WaterFix Infrastructure: Presentation by John Bednarski, 

Metropolitan Water District of Southern California 
 
 John Bednarski, representing Metropolitan Water District of Southern California (MWD), 

provided a detailed PowerPoint presentation entitled “Modernizing the System, California 
WaterFix Infrastructure.” He responded to questions regarding proximity to earthquake 
faults; plans to reduce seismic risk; long-term effects on California water from the original 
peripheral canal; working through political issues; construction cost estimate; water 
quality and salinity management from the Delta; and MWD’s three White Papers on the 
California WaterFix. 

 

8. FACILITIES AND OPERATIONS 
 

A Sewer Service Capacity Fee for 28254 Laura La Plante Drive 
 
Deny the request to apply the previous, lower sewer service capacity fee to the 
property at 28254 Laura La Plante Drive. 
 
General Manager David Pedersen presented the report.  
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Shahin Benyamin, property owner, stated that District staff failed to explain to her that 
payment of separate sewer connection fees were required when she paid the water 
connection fees in May 2017. She requested the Board allow her to pay the sewer 
connection fees that were in effect prior to July 1, 2017. 

Director Caspary stated that professional developers are aware of the payment of fees to 
connect water and sewer services; however, he believed the property owner is not a 
professional developer and thus he would propose a motion. 

Director Caspary moved that due to the extra five days after the new code was adopted 
that the District split the difference and charge half the increased cost of the sewer 
connection fee.  Motion seconded by Director Polan. 

Director Renger moved a substitute motion to ignore the increased fee to the property 
owner and charge the fee that was in effect prior to July 1, 2017. Motion died for lack of 
a second. 

A discussion ensued regarding concerns with setting a precedent and with distinguishing 
between professional developers versus non-professional developers. 

Director Caspary stated that the request from the customer to pay the fee was made five 
days after the new rates became effective, and the distinguishing and unique events were 
the prepayment of the water service deposit in full. He also stated that his motion was to 
recognize both of these factors and to request the board approve a 50 reduction in the 
sewer connection fee. 

Keith Lemieux, District Counsel, suggested that the motion would be that the Board would 
excuse the customer’s inadvertent failure to pay the full range of fees prior to the cutoff to 
the extent of 50 percent of the fee that the customer failed to pay. Director Caspary agreed 
with clarification of his motion. 

Keith Lemieux, District Counsel, – if the board is inclined to waive half of the increased 
fee, he has a concern from a due process standpoint and an equal protection process in 
that all similarly customers should be treated equally. It would be useful to identify what 
makes this situation unique. He understands that Caspary is making a distinction between 
a layman and a professional builder, but he also understands that there is a situation 
where there is a relatively short amount of time that had gone by, there was some effort 
to waive some fees before the cut off that there is a claim that insufficient information was 
given, he thinks it is important that the motion contain whatever those details are so that 
it is clear what the basis is. 

Caspary – thinks that granting a grace period for 50 percent of the increase would be his 
criteria. 
Lewitt – but anytime they have a new increase won’t they also have to include a grace 
period for half for a week? 

Lemieux – what he was thinking in this particular case there was discussion about 
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conversations that took place at the counter, the fact that there was a water fee that was 
waived so perhaps there was an incomplete transaction that might make this a unique 
circumstance. If the board is included to grant the waiver or the discount he suggests the 
board make it on those specific facts and not on anything else. 
 
Polan – he senses that this is a one-time only. 
Renger – his view is that there was a failure to communicate. Feels if she had understood 
there was a hard deadline or an additional amount due she would have taken care of it. 
Lewitt – does staff feel she was not informed of increased charges. 
Pedersen – feels she was informed clearly of the fee increase. Feels there was 
miscommunication and misunderstanding as to what is required to provide the suite of 
utility services to improve her property. She might have believed that in paying the water 
connection fee that she was getting the entire suite of services. With a professional 
developer they are aware of the entire suite of services for water and sewer and that there 
was fees for both of these. He believes that Ms. Benyamin is saying that she was not 
aware that there were fees for both of these utilities and he believes she feels staff should 
have informed her. One of the challenges that staff has is that they do not always know if 
a customer is seeking service because we have customers who have septic systems. If 
the board is looking at a way to distinguish this from cases is that in this case the customer 
did pay one of the connection fees and perhaps the board could use this as the rationale 
that when one of the connection fees has been paid it indicates an intention to pay. 
Caspary – in advanced of the deadline, to take advantage of the previous fees in advance 
of the deadline. In this case, due to difficulty in communication that was not done. So his 
motion will recognize the intent to pay. The fact that water connection fee was paid for 
prior to the rate increase becoming effective. In this case, due to communication 
difficulties the sewer connection fee was not paid until five days after the new rate became 
effective. 
Pedersen – the fee has not yet been paid. 
 
Caspary – the request to pay the fee was made five days after the new rates became 
effective so the distinguishing and unique events are the prepayment of the water service 
deposit in full and the request that occurred five days after the new sewer connection fee 
was effective. In this case his motion is to recognize both of these factors and to request 
the board approve a 50%. 
Lemieux – that the board will excuse the customer’s inadvertent failure to pay the full 
range of fees prior to the cutoff to the extent of 50% of the fee that the customer failed to 
pay. Caspary agreed with this proposed change to the motion. 
 
Peterson – feels this is setting a precedent the board does not want to start. People 
building a home need to know that they will need a sewer or some type of sanitation 
service. He believes that she was aware that the rates increased for both. 
 
Motion carried by the following vote: 
 
AYES: Caspary, Polan, Renger 
NOES: Lewitt, Peterson 
ABSTAIN: None 
ABSENT: None 
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5. ILLUSTRATIVE AND/OR VERBAL PRESENTATION AGENDA ITEMS (continued)  
 

B Legislative and Regulatory Updates 

 
No additional update was provided. 
 
C Water Supply Conditions Update 
 
No additional update was provided. 

 
6. TREASURER 

 
Director Renger stated that the Treasurer’s report was in order. He asked staff to clarify 

a payment made to the Franchise Tax Board. Don Patterson, Director of Finance and 
Administration, noted that quarterly payments to the Franchise Tax Board include sales 
tax paid by the District. 
 

7. BOARD OF DIRECTORS 
 
A ACWA Committee Appointment nominations for 2018-19 Term 
 
Select candidates for ACWA committee appointment or re-appointment 
consideration, and authorize the General Manager to sign and return the completed 
Committee Consideration Form to ACWA no later than September 29, 2017. 
 
General Manager David Pedersen presented the report.  
 
A discussion ensued regarding desired appointment and reappointments. 
 
Director Polan moved to approve Item 7A as follows: Director Caspary appointed to the 
State Legislative Committee; Director Renger appointed to the Energy Committee; 
Director Polan reappointed to the Water Management Committee; Director Lewitt 
reappointed to the Federal Affairs Committee; and Director of Facilities and Operations 
David Lippman reappointed to the Energy Committee. Motion seconded by Director 
Lewitt. Motion carried unanimously.  
 
B 16-Inch Water Main Break at Parkway Calabasas North of Park Entrada: 

Emergency Declaration 
 
Pass, approve and adopt proposed Resolution No. 2525, declaring an emergency 
due to a 16-inch water main break at Parkway Calabasas north of park Entrada. 
 
RESOLUTION NO. 2525 
 
A RESOLUTION OF THE BOARD OF DIRECTORS OF LAS VIRGENES MUNICIPAL 
WATER DISTRICT FINDING THAT AN EMERGENCY WILL NOT PERMIT A DELAY 
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RESULTING FROM COMPETITIVE SOLICITATIN FOR REPAIR OFA 16-INCH WATER 
MAIN BREAK AT PARKWAY CALABASAS NORTH OF PARK ENTRADA 

(Reference is hereby made to Resolution No. 2525 on file in the District’s Resolution Book 
and by this reference the same is incorporated herein.) 

General Manager David Pedersen presented the report. 

Director Polan moved to approve Item 7B. Motion seconded by Director Lewitt. 

David Lippman, Director of Facilities and Operations, responded to a question regarding 
evaluation of the condition of the remaining pipe by stating that the section of damaged 
pipe appeared to be an isolated incident as it appeared the pipe was damaged when 
originally installed. 

Motion carried unanimously. 

9. FINANCE AND ADMINISTRATION

A Claim from Greg and Jennifer Dato 

Deny the claim from Greg and Jennifer Dato.

Director Renger moved to deny the claim from Greg and Jennier Dato. Motion seconded
by Director Polan.  Motion carried unanimously.

Director Lewitt departed from the meeting at 6:24 p.m.

10. INFORMATION ITEMS

A Claim from Steven Baio 

B Public Opinion Survey on California WaterFix 

11. NON-ACTION ITEMS

A Organization Reports

(1) MWD Representative Report 

Board President Peterson reported that the MWD Board of Directors would meet the 
following week. He noted that Tim Quinn, Executive Director of the Association of 
California Water Agencies (ACWA), was taking a temporary medical leave of absence 
and Robert Kelly would be serving as the Acting Executive Director. 

(2) Other 
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Director Caspary reported that the Santa Monica Bay Restoration Commission would 
meet on August 17, 2017. 

B Director’s Reports on Outside Meetings 

None. 

C General Manager Reports 

(1) General Business 

None. 

(2) Follow-Up Items 

None. 

D Directors’ Comments 

None. 

12. FUTURE AGENDA ITEMS

None.

13. PUBLIC COMMENTS

None.

14. CLOSED SESSION

The Board recessed to Closed Session at 6:25 p.m. to discuss the following item:

A Conference with District Counsel – Existing Litigation (Government Code 
Section 54956.9(a)): 

Las Virgenes Municipal Water District v. The Harp, LLC, dba NuLife Treatment 
Centers 

15. OPEN SESSION AND ADJOURNMENT

The Board reconvened to Open Session at 6:35p.m.

Keith Lemieux, District Counsel, announced that during the Closed Session the Board
directed retaining Olivarez Madruga Lemieux O’Neill to file a complaint to recover the
costs associated with the breach of contract with The Harp, LLC, dba NuLife Treatment
Centers.
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Seeing no further business to come before the Board, the meeting was duly adjourned at 
6:36 p.m. 
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LVMWD Code.updated 07.23.19.docx Printed 8/1/2019 
5-14 

(b) Upon discovery of an unauthorized sewer connection by the District, the 

property owner shall pay a sewage connection fee at the rate existing as of the 

date of the connection.  Unless the property owner presents clear and convincing 

evidence as to the date of the unauthorized connection, it shall be presumed that 

the connection was made as of the date of discovery. 

(c) From time to time, interim agreements are entered into between the City 

of Los Angeles and the District to provide for sewage disposal from certain areas 

within Sanitation Improvement Districts U-3 and B.  The District cannot approve 

sewer plans for property within Sanitation Improvements Districts U-3 or B until 

an outlet is assured.  The applicant shall obtain the consent of the City of Los 

Angeles for a District outlet and when such assurances have been obtained, the 

applicant shall pay the connection charge to the District for each sewerage unit 

sought to be connected. 

5-2.211 CONNECTION FEES:  CHANGES IN AMOUNT6,7

Sewer connection fees may be changed at any time in accordance with this Code 

and state law. An applicant shall pay the connection fees existent when service 

commences regardless of when the connection fees are deposited or paid, except 

those connection fees paid after June 22, 1978 and before March 26, 1990. As 

used herein, "service commences" for a new or additional ERU when the 

applicant's property can be connected to the trunk or collector sewer and monthly 

sewage service charges are paid. Notwithstanding the “service commencement” 

provisions of this section, customers who made a pre-paid deposit for service prior 

to June 30, 2017 will have until June 30, 2018 to commence service and pay the 

connection fee in effect as of June 30, 2017.” Notwithstanding the “service 

commencement” provisions of this section, existing water only customers who 

made a pre-paid deposit for service prior to June 30, 2018 will have until June 30, 

2018 to commence service and pay the connection fee in effect as of June 30, 

2017. 

6 Section 5-2.211 amended by Reso No. 2522 on June 27, 2017 
7 Section 5-2.211 amended by Reso No. 2529 on November 14, 2017 
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ITEM 9A

INFORMATION ONLY

January 7, 2020 LVMWD Regular Board Meeting

TO: Board of Directors

FROM: General Manager

Subject : Redemption of Series 2009 Sanitation Refunding Revenue Bonds

SUMMARY:

On November 5, 2019, the Board adopted Resolution No. 2565, authorizing the redemption of
the 2009 Sanitation Refunding Revenue Bond.  Staff took the actions necessary to
accomplish redemption of the bonds including transferring moneys and District debt service
funds to the trustee for the Calleguas-Las Virgenes Public Financing Authority 2009 Sanitation
System Refunding Bonds to be used to pay in full the outstanding bonds.  Attached for
reference is the Notice of Full Redemption on December 13, 2019, provided by The Bank of
New York Mellon Trust Company, N.A., the trustee agent for the bonds.

FISCAL IMPACT:

Yes

ITEM BUDGETED:

No

FINANCIAL IMPACT:

This action resulted in a cost-savings to the District of approximately $1,009,000
due to avoided interest payments on debt service.

GOALS:

Ensure Effective Utilization of the Public's Assets and Money

Prepared by:  David W. Pedersen, General Manager

ATTACHMENTS:
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Descr ipt ion

Notice of Full Redemption
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  NOTICE OF FULL REDEMPTION TO THE HOLDERS OF 

CALLEGUAS LAS VIRGENES PUBLIC FINANCE
AUTHORITY 2009 SANITATION SYSTEM REFUNDING REVENUE BONDS 

(LAS VIRGENES MUNICIPAL WATER DISTRICT) 

NOTICE IS HEREBY GIVEN that, there have been called for full redemption on December 13, 2019 all outstanding Bonds 
of the above captioned bonds, totaling $10,155,000.00 in principal amount, plus premium, if any, as listed below: 

Maturity Amount Called Rate Redemption Price *CUSIP Number
11/01/2020 $2,400,000.00 3.25% 100.00% 13124GAL2 
11/01/2021 $2,480,000.00 3.375% 100.00% 13124GAM0 
11/01/2022 $400,000.00 4.00% 100.00% 13124GAN8 
11/01/2023 $850,000.00 4.00% 100.00% 13124GAP3 
11/01/2022 $2,180,000.00 4.50% 100.00% 13124GAQ1 
11/01/2023 $1,845,000.00 4.50% 100.00% 13124GAR9 

Since the Bond is held under the book entry system, payment will be made directly to the registered holder. 

CALLEGUAS LAS VIRGENES PUBLIC FINANCE AUTHORITY 2009 

By: The Bank of New York Mellon Trust Company, N.A. 
as Trustee Agent 

Bondholder Communications: 800-254-2826 
   

Dated: November 13, 2019 

IMPORTANT TAX NOTICE 

Withholding of 24% of gross redemption proceeds of any payment made within the United States may be required by the Jobs 
and Growth Tax Relief Reconciliation Act of 2003 (the "Act"), unless the Paying Agent has the correct taxpayer identification 
number (social security or employer identification number) or exemption certificate of the payee. 

*Note: The Issuer and Trustee/Agent shall not be responsible for the selection or use of the CUSIP numbers
selected, nor is any representation made as to their correctness indicated in the notice or as printed on any Bond. They are 
included solely for the convenience of the holders. 

Notice #:2019121393415 

t
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